
Amendment No. 11 
to 

Contract No. NA090000045 
for 

Neutral Hosted Distributed Antenna System (DAS) 
between 

Concourse Communications Group, LLC 
and the 

City of Austin 

1.0 The parties hereby agree to extend the above-referenced contract for the period of five additional years 
per attached Exhibit A. Effective January 1, 2019. 

2.0 The City hereby exercises an administrative increase to the above-referenced contract in the amount of 
$60,000.00 effective January 1, 2019. 

3.0 The total Contract authorization is recapped below: 

Term Action Amount Contract Amount 
Basic Term: $417,015.00 $417,015.00 

12/3/08 - 12/2/18 
Amendment No. 1: No Additional Funding $417,015.00 

Additional Work Required 
Amendment No. 2: $10,621.00 $427,636.00 

Additional Work 
Amendment No.3: $151,991.05 $579,627.05 

Additional Work 
Amendment No.4: $3,585.26 $583,212.31 

Additional Work 
Amendment No. 5: $46,645.01 $629,857.32 

Additional Work 
Amendment No. 6: No Additional Funding $629,857.32 

Additional Work Required 
Amendment No. 7: No Additional Funding $629,857.32 

Mutual Agreement to extend for the Required 
period of 12/03/13 - 12/02/18 

Amendment No. 8: $29,831.93 $659,689.25 
Administrative Increase 

Amendment No. 9: No Additional Funding $659,689.25 
Additional Work Required 

Date Modification from the contract 
execution date to the system acceptance 



i 
date. 

I Start date from 12/ 03/ 08 to 12/ 03/ 10 
End date from 12/ 2/ 18 to J 2/ 0?./ ?0 

Amendment No. 10: $58,837.00 $718,526.25 
Additional Work and Administrative 

Increase .-,. 

Amendment No. 11: 1\ w ()00 . ()0 \!J) ~ 1-~~ I ~h. "t<:J WJ 
Administrative increase $60,000 1 

Mutual Agreement to extend for a period 
of five years 

12/03/20- 12/02/25 

4.0 All other terms and conditions remain t he sClrne. 

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above 
referenced contract. 

Authorized Representative: 

Concourse Communications Group, LLC City of Austin 

Printed Name: Printed Name: 
Authorized Representative (;tin ~----

Signature: Signature: 

\ \ ·1 \ ·~o \~· 
Date: 

I 
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COVER LETTER 

December 03, 2018 

Ms. Diana Heath 
IT Project Manager, City of Austin 
diana.heath@austintexas.gov 
(512) 530-6341 

boingo 

Re: DAS Contract Amendment and Expansion of Neutral Host DAS Network to the East Terminal 
at Austin-Bergstrom International Airport 

Dear Ms. Heath, 

Boingo Wireless, Inc. along with its subsidiary companies ("Boingo"), is pleased to submit this contract 
amendment proposal to the City of Austin ("City"} to extend the Boingo Distributed Antenna System ("DAS"} 
contract term and expand DAS coverage to the new East Terminal at Austin-Bergstrom International Airport 
("AUS .. ). 

The Boingo team has a deep understanding of the wireless user experience because we are on the front 
lines every day, delivering world-class connectivity to more than a billion people at venues around the globe. 
We connect globe-trotting travelers at airports, our fighting forces at military bases, sports fans at stadiums, 
music fans at arenas, and millions of Boingo customers at hotspots around the world. We are the largest 
provider of indoor DAS and Wi-Fi in the United States with wireless services at more airports than anyone 
else. Quite simply, the consumer experience is at the heart of everything we do. 

Boingo is uniquely qualified to work with AUS on this project given our longstanding wireless partnership 
with the City and AUS. We are well-versed in the intricacies of the Airport and can provide you with a single
point-of-contact throughout the terminal expansion and the lifetime of the contract. 

We appreciate the opportunity to continue working with AUS to provide a seamless cellular experience for 
you and your wireless users. We are available for any questions you may have and look forward to our 
continued partnership. 

Kind regards, 

Jessica Harris 
Director, Account Management 
Boingo Wireless 
915-401-9015 I jharris@boingo.com 
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boingo 
CONTRACT AMENDMENT OVERVIEW 

PARTNERSHIP OVERVIEW 
Boingo and AUS have been partners since 2008. Since then, technology has drastically changed 
the way people live their lives and travel through airports. Mobile data growth has skyrocketed -
AT&T alone has seen a 250,000% increase in traffic across its network increase since 20071. As 
the technology iandscape has shifted, Boingo is proud to have worked with AUS to change with 
the times and bring on a robust cellular and Wi-Fi network with all four carriers live on the network. 
From previous terminal expansions to large-scale infrastructure projects, AUS has stayed at the 
forefront of technology and has remained a relevant hub for its tech-savvy travelers. 

The mobile data explosion is far from over- Cisco predicts that mobile data traffic will increase 
by 7x by 2021 2

. Boingo believes we are the best partner to help AUS and the City navigate this 
for the future of the airport. 

EAST TERMINAL EXPANSION 
Boingo is aware that plans are currently underway for the new East Terminal. Given that we 
already have a neutral host system in place with all four carriers live on the network, and we have 
a strong working relationship with AUS and the City, Boingo believes we are the best partner to 
provide DAS for the terminal expansion project. However, our DAS contract expires with the City 
in 2020. Typical DAS contracts are 10 years in length, giving the neutral host provider the ability 
to recuperate costs and provide revenue share back to the City. Because of this, Boingo is seeking 
an amendment to our current contract to ensure AUS has consistent DAS coverage through all 
of the expanded areas with no unnecessary lag time. 

CONTRACT AMENDMENT 
The Contract Amendment includes the following: 

• Expansion of the DAS network into the new East Terminal. Boingo will commence work on 
this after obtaining confirmed participation from the carriers. 

• Five-year contract term extension to ensure maximum carrier participation and revenue 
generation opportunities for the City. 

• Carrier offload throughout the remaining term to ensure the Airport generates the maximum 
amount of revenue from your Wi-Fi network from Tier 1 carriers and provides the best user 
experience for passengers and staff alike 

Boingo has worked in a similar capacity with other airports to accommodate timeline challenges, 
and believes this is the best solution for AUS and the City. The benefits include: 

• Consistent DAS coverage through all expanded areas 

1 RCR Wireless, "AT&T: LTE-A and 5G work needed to fight 250,000% surge in mobile data traffic" Jan. 4, 2017 
z Cisco, ·cisco Visual Networking Index: Global Mobile Data Traffic Forecast Update, 2016-2021 White Paper,n Feb. 7, 2017 
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bOingo 
• Unified network across the airport 

• No unnecessary lag time or drop in cellular coverage to accommodate new technology 
provider contracting, permitting, construction, installation, testing, and ongoing operations 

• The full support of Boingo's account management. project management, carrier relationships, 
operations and support teams 

~OINGO OVERVIEw(LC11 
Boingo is the largest provider of indoor DAS and Wi-Fi in the United States with wireless services 
at more aiiports than anyone else. We will continue to put this experience to work for AUS and 
the City to ensure a world class wireless experience at the Airport. 

Highlights below: 

• More airport DAS & Wi-Fi networks than anyone in the U.S. 

• Over 15 years of experience with premier venue partners including San Francisco's new 
Salesforce Transit Center, JFK and LaGuardia Airports, the World Trade Center transit hub, 
U.S. military bases around the globe, Soldier Field, and Philips Arena 

• Unique monetization suite across both DAS and Wi-Fi including DAS carrier fees, carrier Wi
Fi offload, tenant services, retail, advertising, and other roaming services 

• Proven carrier success with all four Tier 1 carriers live at AUS 

• The only neutral-host provider with Wi-Fi offload agreements in place with three of the four 
major carriers 

• Neutral host and technology-agnostic, meaning we provide the best solution for you 

• Boingo's CTO is actively involved in setting next-gen policies and developing technology that 
help define the future of wireless connectivity 

The Boingo team remains committed to providing an exceptional wireless experience at AUS. We 
look forward to working with the City on this next iteration of our partnership. 
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CONTRACT AMENDMENT 
Please see the following pages for the contract amendment. 
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bOingo 

December 03, 2018 

Diana Heath, PMP 
IT Project Manager 
Austin-Bergstrom International Airport 
City of Austin, Department of Aviation 
Diana.heath@austintexas. gov 

Dear Ms. Heath: 

Please indicate your selection and sign in the space provided below to acknowledge your 
agreement to the terms set forth in the Term Sheet as the basis on which we will prepare an 
agreement. 

Regards, 

BOINGO WIRELESS, INC. 

By: _____________ _ Option: 

Name: 
Title: 
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Amendment No. 10 
to 

Contract No. NA090000045 
for 

Neutral Hosted Distributed Antenna System (DAS) 
between 

Concourse Communications Group, LLC 
and the 

City of Austin 

1.0 The City hereby exercises an administrative increase to the above-referenced contract in the amount of 
$58,837.00 to support additional work as described in attached Exhibit A. 

2.0 The City hereby modify the Contract start date from the contract execution date to the system 
acceptance date. This modification will modify the contract expiration date from 12/02/2018 to 
05/31/2020. 

3.0 The total Contract authorization is recapped below: 

Term Action Amount Contract Amount 
Basic Term: $417,015.00 $417,015.00 

12/3/058- 12/2/18 
Amendment No. 1: No Additional Funding $417,015.00 

Additional Work Required 
Amendment No. 2: $10,621.00 $427,636.00 

Additional Work 
Amendment No. 3: $151,991.05 $579,627.05 

Additional Work 
Amendment No. 4: $3,585.26 $583,212.31 

Additional Work 
Amendment No. 5: $46,645.01 $629,857.32 

Additional Work 
Amendment No. 6: No Additional Funding $629,857.32 

Additional Work Required 
Amendment No. 7: No Additional Funding $629,857.32 

Mutual Agreement to extend for Required 
the period of 12/03/13- 12/02/18 

Amendment No. 8: $29,831.93 $659,689.25 
Administrative Increase 

Amendment No. 9: No Additional Funding $659,689.25 
Additional Work Required 

Date Modification 



Amendment No. 10: 
Additional Work and Administrat ive 

Increase 

$58,837.00 

4.0 All other terms and conditions remain the same. 

$718,526.25 

By the signature affixed below, this amendment is hereby incorporat ed into and made a part of the above 
referenced contract. 

Authorized Representative: 

Concourse Communications Group, LlC City of Austin 

P<kr ~oveoicc 
Printed Name: Printed Name: 
Authorized Representative City of Austin 

Signature: Signature: 

IO/Ja!t=-a __ 
Date: 

\0\\~~ 
Date: \ 



AUGUST2018 

Austin-Bergstrom International Airport 

Wi- Fi Expansion 
Proposal for the expansion of Boingo Wi- Fi network and related services to the new 
East Terminal. 

AUSTIN, TX 



OVERVIEW 
This document provides the basis of a scope of work proposal to furnish Wi-Fi service to the new 
East Terminal Building location of Austin Bergstrom International Airport. The coverage area will 
extend throughout the public spaces of the ten-gate terminal, including 3rd level interstitial 
walkways, main concourse/gate lobby level, and baggage claim. Should this proposal be 
accepted, it is anticipated that the project will be completed on December 20, 2018. 

SYSTEM DESIGN & SCOPE OF WORK 
Wi-Fi design coverage for new terminal includes public spaces. including 3rd level interstitial 
walkways, main concourse/gate lobby level, and baggage claim. 

Boingo's Scope of Work: 
Interconnect all EDGE switches on ASIA-owned fiber with connections back to existing Boingo 
head end 
Program, test, integrate, and certify the expanded network coverage 
Internal Engineering and Certification and Turn-up of APs will be completed by Concourse 
Communications 

Hardware Requirements: 
Thirty-seven (37) 3802 APs installed by ABIA 
Five (5) additional EDGE switches in ABIA TR's 

Hardware Bill of Materials: 
WAP- Cisco Aironet 38021 CAP w/CieanAir Controller-Based 
Wireless Access Point, A802.11ac, Wave 2 {Integrated Antenna) 
LC to LC Duplex Patch Cable, Multi mode 62.5, 1 Meter 
Oberon Cantilevered Mount 
Oberon 2800 series drop ceiling recess trim kit 
SW ONLY SMARTNET (SNTC-NO RMA Cisco Catalyst 3650 24 
Port PoE 4x1 G (36 months) 
Cisco 1000BASE-LX/LH SFP Transceiver Module, MMF/SMF, 
1310nm 
Cisco 8540 Controller- 1 AP Adder License cost of $37.20 per 
AP for up to 4,000 APs hardware and licensinQ 
Cisco 640W AC Config 2 Power Supply Spare 
Cisco Catalyst 3650 24 Port PoE 4x1 G Uplink LAN 

Installation Requirements: 

AI R-AP38021-B-K9 

PC-KK6D30V01 M 
1 006-CCOAP3800 
1 040-CCOAP3800 
CON-SW-
WSC365SL 
GLC-LH-SMD 

LIC-CT8540-1A 

PWR-C2-640WAC 
WS-C3650-24PS-L 

Installation work shall adhere to all appropriate Airport and City Building codes. 
No new conduit will be required. 
ABIA will install WAPs, cabling , cabinets. 

37 

12 
14 
18 
5 

12 

30 

4 
4 

ASIA's existing cable trays and pathways, IDF's and racks, and ABIA's provided fiber back to 
the MDF 
No new electrical will be required. 
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Proposed Project Schedule: 
10/10 ASIA Approval & PO Issuance 
10/30 Inventory transferred to ABIA/HP 
11/30 Complete Connectivity/Configuration and turnup of APs 
12/15 Complete QA and NETCERT 
2/1 Closeout and Deliver Heat Maps/Asbuilds per contract 

USER EXPERIENCE 
The Wi-Fi user experience at the East Terminal will mirror the airport's current Wi-Fi experience. 
Three SSIDs will be shown in the coverage area - Austin Free Wi-Fi, Passpoint Secure, and 
Boingo Hotspot. This will provide a seamless Wi-Fi user experience throughout the airport. 

AP Placement Locations 

Access Points on 3E-IT02-202_203_205 2 

SEGMENT P SEGMENT R 

______ F~~ 

~ ~ 

.! i ~ 
' 

SEGMENT Q SEGMENTS 
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Access Points on 3E-IT02-202_203_205 3 

SEGMENT pI 
, ~ . 

I 
j .-· 
J~· 
l 
I 

.1 I 
SEGMENT Q I 

PRICING 

SEGMENT R 

SEGMENTS 

. .. __ ,__,_._ -.. ._,_ 

SEGMENT V 

. :':-_i 

SEGMENTU SEGMENTW 

- . 
The total cost for adding Boingo Wi-Fi to the AUS terminal expansion project is $58,837. AUS is 
covering the install so there will be zero external labor cost in this Wi-Fi expansion. 

NEXT STEPS 
Boingo can commence the Wi-Fi extension project with approval from ABIA and a Purchase Order 
from the Airport. Boingo Account Director Jessica Harris will continue to be your point of contact 
throughout the project. Her contact details are as follows: 

Jessica Harris 
Director, Account Management- Central, Mid-West 
Mobile: 915-401-9015 
Email: jharris@boinqo.com 
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DocuSign Envelope ID: 61;60DA06-AEE6-4024-B29A-78A67C6136EA 

Amendment No. 9 
to 

Contract No. NA090000045 
for 

Neutral Hosted Distributed Antenna System (DAS) 
between 

Concourse Communications Group, LLC 
and the 

City of Austin 

1.0 The City hereby amends this Contract by modifying the Scope of Work, Article 9 Additional Work, 
Section A, attached hereto as Exhibit A. 

2.0 The City hereby modify the Contract start date from the contract execution date to the system 
acceptance date. This modification will modify the contract expiration date from 12/02/2018 to 
05/31/2020. 

3.0 The total Contract authorization is recapped below: 

Term Action Amount Contract Amount 
Basic Term: $417,015.00 $417,015.00 

12/3/058-12/2/18 
Amendment No. 1: No Additional Funding $417,015.00 

Additional Work Required 
Amendment No. 2: $10,621.00 $427,636.00 

Additional Work 
Amendment No.3: $151,991.05 $579,627.05 

Additional Work 

Amendment No. 4: $3,585.26 $583,212.31 
Additional Work 

Amendment No.5: $46,645.01 $629,857.32 
Additional Work 

Amendment No.6: No Additional Funding $629,857.32 
Additional Work Required 

Amendment No. 7: No Additional Funding $629,857.32 
Mutual Agreement to extend for Required 

the period of 12/03/13 -12/02/18 
Amendment No. 8: $29,831.93 $659,689.25 

Administrative Increase 
Amendment No.9: No Additional Funding $659,689.25 

Additional Work Required 
Date Modification 



DocuSign Envelope ID: 6E60DA06-AEE6-4024-B29A-78A67C6136EA 

4.0 All other t erm s and conditions remain the same. 

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above 
referenced contract. 

Authorized Representative : 

Concourse Communications Group, LLC City of Austin 

Dave ziembi cki 

Printed Name: Printed Name: 
Authorized Representative 

d "Jv 
Signature: Signature: 

6/7/2017 b /tb \~o\~ 
Date: Date: 



Amendment No. 8 
to 

Contract No. NA090000045 
for 

Neutral Hosted Distributed Antenna System (DAS) 
between 

Concourse Communications Group, LLC 
and the 

City of Austin 

1.0 The City hereby exercises an administrative increase to the above-referenced contract in the amount of 
$29,831.93. Effective date of this change is 12/10/2015. 

2.0 The total Contract authorization is recapped below: 

. -
Term Action Amount Contract Amount 

Basic Term: $417,015.00 $417,015.00 
12/3/08- 12/2/18 

No-Additional Funding 
···-· ····-···- -

Amendment No. 1: $417,015.00 
Additional Work Required 

Amendment No. 2: i $10,621.00 $427,636.00 
Additional Work 

Amendment No. 3: 
····-·--~-· 

___ _. ... _._ 

Additional Work 
$151,991.05 $579,627.05 

Amendment No. 4: $3,585.26 $583,212.31 
Additional Work ··---- ·--·-·· 

Amendment No. 5: 
Additional Work 

$46,645.01 $629,857.32 

Amendment No. 6: No Additional Funding $629,857.32 Additional Work R~g~!fed 
Am-endment No. 7: 

----·-·-· -1--

Mutual Agreement to extend for the 
No Additional Funding penod of $629,857.32 

12103113 - 12102118 
Required 

. _._. .... ·-···--""" .•.. -
Amendment No. 8: 

Administrative Increase $29,831.93 $659,689.25 

3.0 MBEIWBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from d01ng busmess wrth the Federai Government. as Indicated by the General 
Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs. the State of Texas. or the Crty of Austin 

5.0 All other terms and conditions remain the same. 



By the signature affixed below, this amendment is hereby incorporated into and made a part of the above 
referenced contract. 

Authorized Representative: 

Concourse Communications Group, LLC City of Austin 

i()ABK. I)E SHATE S' 
Printed Name: Printed Name: 
Authorized Representative City of Austin 

/. /S": Lk 
Date: I Date: 



Amendment No. 7 
of 

Contract No. NA090000045 
for 

Neutral Host Distributed Antenna System 
between 

Concourse Communications Group, LLC. 
and the 

City of Austin 

1.0 The City hereby exercises the extension for the above-referenced contract. Effective December 3, 2013, the term for 
the extension period will be December 3, 2013 to December 2, 2018. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 

Basic Term: 12/3/08- 12/2/18 $417,015.00 $417,015.00 
Amendment No. 1: Additional Work 
No additional funding required 

$0.00 $417,015.00 
Amendment No. 2: 

i ! Additional Work $10 621.00 $427,636.00 
Amendment No. 3: 
Additional Work $151,991.05 $579,627.05 
Amendment No. 4: 
Additional Work $3,585.26 $583,212.31 
Amendment No. 5: 
Additional Work $46 645.01 $629,857.32 
Amendment No. 6: Additional Work ' 
No additional funding required $0.00 

i 
$629,857.32 

Amendment No. 7: 
Mutual Agreement to extend for the period of 
12/03/13 - 12/02/18 $0.00 $629,857.32 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as Indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of 
Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

Signature & Date: 

~ Authorized Representative 
Concourse Communications Group, LLC 
200 W. Madison St. Ste. 2830 
Chicago, IL 60606 



Amendment No. 6 
to 

Contract No. NA090000045 
for 

Neutral Hosted Distributed Antenna System (DAS) 
between 

Concourse Communications Group, LLC 
and the 

City of Austin 

The above referenced contract is amended as follows: 

1.0 This Amendment No. 6 is made and entered into by and between the City of Austin ("City") and 
Concourse Communications, LLC ("Contractor"). 

1.1 The parties entered into the above referenced Contract, dated December 3, 2008 ("Contract"). 
This Amendment No. 6 will become effective as of the date signed by an authorized 
representative of the City. 

1.2 Pursuant to Article 9, Section A of the Contract, the parties may modify Exhibit C to add 
Additional Work to the Scope of Work as defined in Exhibit A, attached hereto. 

1.3 All enhancements, additional work and services included in this Amendment shall be provided at 
no additional cost to the City and shall be completed and fully functional by October 1, 2013. 

1.4 Each of the undersigned hereby represents that he/she is fully authorized to enter into this 
Amendment on behalf of the entity named below, as applicable. 

1.5 This Amendment sets forth the entire agreement between the parties with respect to the 
Additional Work. All terms and conditions of the Contract remain in full force and effect. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Contract Amount 
Basic Term: $417,015.00 $417,015.00 

12/3/08 -12/2/18 
Amendment No. 1: No Additional Funding Required $417,015.00 

Additional Work 
Amendment No. 2: $10,621.00 $427,636.00 

Additional Work 
Amendment No. 3: $151,991.05 $579,627.05 

Additional Work 
Amendment No. 4: $3,585.26 $583,212.31 

Additional Work 
Amendment No. 5: $46,645.01 $629,857.32 

Additional Work 
Amendment No. 6: No Additional Funding Required $629,857.32 

Additional Work 



3.0 All other terms and conditions remain the same. 

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above 
referenced contract. 

Authorized Representative: 

Concourse Communications Group, LLC City of Austin 

Printed Name: Printed Name: 
Authorized Representative City of Austin 

SigG~~ 
ufu/17 

Date: f Date: 



Exhibit A 
Additional Work 

All enhancements, additional work, and services included in this Exhibit shall be Provided at no additional cost to 
the City and shall be completed, approved in writing by the City and fully functional by October 1, 2013. 

1.0 Provide travelers and other transient visitors in the public areas of the terminal building a 
minimum of 90 minutes continuous advertisement sponsored free WiFi access at lmbps or 
higher. Free sessions may be supported by no more than 3, 30 second advertisements provided 
that advertisements are placed into the user session so as not to disrupt the user session, and 
that the user remains logged into session during the airing of advertisements. Free 90 minutes 
sessions shall allow users to log off and back on and/or reconnect to service if connection is 
dropped and total time has not been utilized, 

2.0 Provide premium fee based services at existing contracted rates at speeds of 6 mbps or higher. 
Deploy updated sign on page to include upgraded free content portal (Walled Garden 2.0) that 
shall allow users to bypass sign on page to access additional free content including travel related 
web sites, other Boingo partner sites, and sites that promote and support the Vision and Mission 
of the City of Austin. 

3.0 Installation and implementation of real-time monitoring of security screening queuing solution 
that utilizes Boingo network and provides public access to current security queue wait times. 

4.0 Installation, configuration, operation and maintenance of additional WiFi access points within the 
terminal building to increase service density where needed as determined by the City and 
Boingo. 

5.0 Estimated value of additional services and enhancements, at no cost to the City: 

free WiFi services (annual cost) 
WiFi system upgrades 
security line queue monitoring services 
customized security line monitoring application and 
travel information 

$766,200 
$20,000 
$65,000 

$300,000 

Total estimated value of services ~~~-_,,.,,,$.,...,1,,,15_----'1,'-2~00~ 

6.0 Projected approximate revenue under this amendment: 

projected DAS revenue 
projected advertising 
revenue 
projected WiFi revenue 

$20,577.00 

$10,000.00 
$3,000.00 

$33,577.00 

7.0 Concession fees will be based on the following percentages of the gross receipts generated by 
the following services provided by the contractor: 

o Licensed Wireless Services = 15% 
o Unlicensed Wireless Services = 15% 



Amendment No. 5 
of 

ContractNo.NA090000045 
for 

Neutral Hosted Distributed Antenna System (DAS) 
between 

Concourse Communications Group Uc 
and the 

City of Austin 

1.0 This Amendment No. 5 is made and entered into by and between the City of Austin, a political subdivision of 
the State of Texas ("City"), and Concourse Communications, LLC (•contractor''). 

1.1 The parties entered into the above referenced Contract, dated December 3, 2008 ("Contract"). This 
Amendment No. 5 will become effective as of the date signed by an authorized representative of the 
City. 

1.2 Pursuant to Article 9, Section A of the Contract, the parties may modify Exhibit C to add Additional 
Work to the Scope of Work. Contractor shall provide the Additional Work as shown on ·outdoor 
WiA Coverage Enhancement Phases I and II per Concourse CommunicationS' propos:~ I, 
Rev. 1.0C, dated October 4, 2012,attached hereto. 

1.3 Upon completion and acceptance of the Additional Work, Contractor shall be paid an amount not to 
exceed $46,645.01 . 

1.4 Each of the undersigned hereby represents that he/she is fui Jy authorized to enter into 
this· Amendment on behalf of the entity named below, as app6cable. 

1.5 This Amendment sets forth the entire agreement between the parties with respect to the Additional 
Work. All terms and conditions of the Contract remaln in full force and effect 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Contract Amount 
Basic Term: $417,015.00 $417,015.00 
12/3/08-1212/18 
Amendment No. 1: No Additional 

$417,015.00 
Additional Work Funding ReQuried 
Amendment No. 2: $10,621.00 $427,636.00 
Additional Work 
Amendment No.3: $151,991.05 $579,627.05 
Additional Work 
Amendment No. 4: $3,585.26 $583,212.31 
Additional Work 
Amendment No. 5: $46,645.01 $629,857.32 Additional Work 

3.0 MBEJWBE goals do not apply to this contract 

4.0 By signing this Amendment the Contractor certifies that the Contractor and Its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General 
Services Administration (GSA) Ust of Parties Excluded from Federal Procurement and Non
Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby Incorporated into and made a part of the above
referenced contract 



Printed Name: D 

?J~ 
Concourse Communications Group, LLC 
200 W. Madison St 
Chicago, IL 60602 

ll/5 h-
Bren Helgren, Sr Buyer Date 
City of Austin 
Purchasing Office 

Approved:~~ 'V:/zoJ~ 
Denise Lucas, Date ' 
Deputy Purchasing Officer 



Prcposa//Scope of Work Concourse Communications 

3. BOM 

Vendor Part No. Hardware Description Discount Unit Price QTY Dis. Total Price 

Cisco AIR·lAP1242AG·A·K9 Cisco 1242 Access Point 802.l la/g lWAPP $ 590.00 1 $ 590.00 

Cisco WS-C2960-8PC-S Cisco CataJyst 2960·8TC·S switch 8 port $ 420.00 1 $ 420.00 

Cisco RCKMNT-19-CMPCT 2960, 3560 Compact Switch Rackmount $ 45.00 1 $ 45.00 

Cisco GlC·UI·SM Cos co 1000Base LX SFP s 597.00 2 s 1,194.00 

TBD WM-8·12 12* Deep Wall Mount s 122.26 1 s 122.26 

MISC Fiber Jumpers TBD • $ 200.00 1 $ 200.00 

Total Remote $ 2.371 26 

Description of Work Qty 

AP labor/Cab le/Condui t 1 s 750.00 

$ . 
labor Cost $ 750.00 

Total Proica Cost s 3 l Zl Zli 
Materials Contingency 10.00% $ 237.13 

Materials Tax 10.25% $ 76.88 

labor Conti ngency 20.00% $ 150.00 

IW:A1. $ 3,585.26 

Project Ref : Filename: Rev.: 10116/11 Sheet#: 

tllUtl WiFi f~rponsion WiFi Expansion System -Cell Lot· Proposal ABIA (2) 10/11/10 Page 3 



Amendment No. 4 
to 

Contract No. NA090000045 
For 

Neutral Host and Distributed Antenna System 
And Wireless Local Area Network 

At Austin-Bergstrom International Airport 
between 

Concourse Communications, LLC 
and the 

City of Austin 

This Amendment No. 4 is made and entered into by and between the City of Austin, a political subdivision 
of the State of Texas ("City"), and Concourse Communications, LLC ("Contractor''). 

1.0 The parties entered into the above referenced Contract, dated December 3, 2008 {"Contract"). This 
Amendment #4 will become effective as of the date signed by an authorized representative of the 
City. 

2.0 Pursuant to Article 9, Section A of the Contract, the parties may modify Exhibit C to add Additional 
Work to the Scope of Work. Contractor shall provide the Additional Work as shown on Exhibit A, 
attached hereto. 

3.0 Upon completion and acceptance of the Additional Work, Contractor shall be paid an amount not to 
exceed $3,585.26. Details of the pricing are set forth on Exhibit B, attached hereto. 

4.0 Each of the undersigned hereby represents that he/she is ful ly authorized to enter into this· 
Amendment on behalf of the entity named below, as applicable. 

5.0 This Amendment sets forth the entire agreement between the parties with respect to the Additional 
Work. All terms and conditions of the Contract remain in full force and effect 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the 
above-referenced Contract. 

' -' ,: 
Concourse Gol'l'\munications~Jnc.,· LLC / · 

! ~/ t ./ ; •· 

By: 

Name: 
Title: 

Date: 

f.. ;· ' ./ By: ~ I I . • I. . . ·{ .I / 
'· . .. ! '" "[;r.,.(, , 'I . · .. · ~,.-. •. -~ (.· -· '-' 

. . i r 
I I (' ! • • 

! 1 i • j,- )- o > I ') • • •h-1 
t'1·-·1 td 0 ,· 1 . . · .... ,,___,,.: i 1./v ~rt•·"ame . 

' 1 ' .>t 1 v · 1 Title: .; ·~ " i 
\ I '/, 

Date: 

Settlement Agreement w ithout Suspension 1 of 3 Revised 11/10/04 



Exhibit A 

Additional Work 

NEW CELL HOLDING LOT 

AUSTIN BERGSTROM INTERNATIONAL AIRPORT 

Overview 

Contractor shall furnish and install Access Point in the new Cell Lot Staging Area Facility 
previously used as the GTSA Building. This system will be an extension of the Airport Wi-Fi 
network install by Contractor. 

The City shall provide the fiber cabling between Building 1101 and the Old GTSA building for 
this project via existing single mode fiber termination points. 

Contractor will procure and install the one Access Point, access switch, fiber jumpers, and 
CAT5e jumpers, and install the CAT5e cabling within the facility to interconnect the Access 
Point to the head end equipment room. Concourse will also be responsible for provisioning, 
monitoring, and maintenance of the equipment provided. 

Installation work shall adhere to all appropriate Airport and City building codes. 

Settlement Agreement without Suspension 2 of 3 Revised 11/1 0/04 



Exhibit B 

Pricing Detail 

___Y.endor Pa rt No. I Hardwa re Description Discount Uni t Price QTY Dis. Tct.al Pr ice 

Cisco 1\1 R·lAP1242AG·A· K9 Cisco 1242 Acces> Point802.lla/g LWAPP $ 590.00 1 $ 590.00 

Cisco WS-C2960-8r>C-S Cisco Catalyst 2960·8TC-S switch 8 port $ 420.00 1 $ 4?.0.00 

Cisco RCKMNT ·_! 9·CMPCT 2960.3560 _sompact Switch Rackmount $ 45 .00 1 $ 45~_(}__] 
Cisco GLC·LH·SM Cisco 10008ase LX SFP $ 597.00 2 $ 1.194.oo 1 

TSO lwM-8·12 
-

122.26] 12" De;,p Wall Mount $ 122.26 1 s 
~-·----t---

MISC ... I fiber Jumpers TBD • s 200.00 1 s 200.00 -- ·----······-··-···-·--·-

Total Remote $ 2 371 26 

I Description of Work I Qty 

! AP Labor/Cable/ CondtJit I 1 $ 750.00 

! i 
I I ·-- ---·- -
I I $ 

tabor Cost 750.00 

!2UII Project Cost ,L__ :!.ll.l.Z§ 
Materials Contingency 10.00"h s 237 .13 

Materials Tax 10.25% s 76.8~ 

Labor Con tingency 20.00% $ 150.00 

IQJAL $ 3,585.26 

Settlement Agreement without Suspension 3 of3 Revised 11 /1 0/04 



Amendment No. 3 
to 

Contract No. NA090000045 for 
Neutral Host Distributed Antenna System and Wireless Local Area Network 

between 
Concourse Communications Group LLC 

and the 
City of Austin 

1.0 Amend the contract to add the following Additional Work: 

a. Security Camera System Phases II and II with. Phase I Completion per Concourse proposal, Rev. C, dated 
May 16. 2011 in an amount not to exceed $151,991.05. 

2.0 Additional Work: 

(a) Additional Work falling under Section 1.0(a) . The parties acknowledge and agree that such Additional Work 
is a one-time build project and does not constitute any part of the System. Contractor's obligations with regards 
to this Additional Work are contained solely in Section 8(C)(2) of the Agreement. Contractor shall pass on any 
manufacturer warranties to the City after installation thereof. This Additional Work shall not require any additional 
bonding or tie up any existing bonding under the Agreement. 

3.0 The total Contract authorization is recapped below: 

Contract Amount for · Total Contract Amount I ~rm the term -· 
$417 015.00 ~_?_sic Ierm: !.?./~/08 -12/2/18 $417,015.00 

Amendment No. 1: Additional WorK No additional funding $417,015.00 
required 

Amendment No. 2: Additional Work $10,621 .00 $427,636.00 I 
Amendment No. 3: Additional Work $151 .~91 .05 i $579,627.05 

4.0 MBEIWBE goals do apply to this contract. 

5.0 By signing this Amendment the Contractor certifies that the Contractor and 1ts principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State ofTexas, or the City of Aust1n. 

6.0 All other terms and conditions remain the same. 

Concourse Communications Group LLC 
200 W. Madison St. 
Chicago, IL 60602 

____ 1_/Z.1 _, I I ________ _ 
Date 

Concourse Amend #3 

is hereby incorporated into and made a part of the above-

..§lned: - --~-- ___ ---- - --·-
Mick Osborne. Specialist Sr. Buyer 
City of Austin 
Purchas1ng Office 

!(zq{\1 
Date .... ,. _ _ --.. --·------· ····- ---- --- - -~- · 



Amendment No. 2 
to 

Contract No. NA090000045 for 
Neutral Host Distributed Antenna System and Wireless local Area Network 

between 
Concourse Communications Group LLC 

and the 
City of Austin 

1.0 Amend the contract to add the following Additional Work: 

a. Procurement and installation of two (2) Thinman KT131 kiosks with three year warranty per attached 
Concourse quote dated December 4, 2009 in an amount not to exceed $10,621.00. 

2.0 Additional Work: 

(a) Additional Work falling under Section 1.0(a). The parties acknowledge and agree that such Additional Work 
is a one-time build project and does not constitute any part of the System. Contractor's obligations with regards 
to this Additional Work are contained solely in Section 8(C)(2) of the Agreement. Contractor shall pass on any 
manufacturer warranties to the City after installatfon thereof. This Additional Work shall not require any additional 
bonding or tie up any existing bonding under the Agreement. 

3.0 The total Contract authorization is recapped below: 

Contract Amount for Total Contract Amount 
Term the term 
Basic Term: 12/3/08- 12/2/18 $417,015.00 $417,015.00 
Amendment No. 1: Additional Work No additional funding $417,015.00 

required 
Amendment No. 2: Additional Work --------- 510,621.00 $427,636.00 

4.0 MBEIWBE goals do apply to this contract. 

5.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) list of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

6.0 All other terms and conditions remain the same. 

Concourse Communications Group LLC 
200 W. Madison St. 
Chicago, IL 60602 

17·-rto9 
Concourse Amend #1 

Date 

! 
f. 



A lh1":" w;,t.tt c ... ,.,., f?'\ 
CONCOURSE '.:d. 
COMMUNICATIONS GROUP. lLC 

December 4, 2009 

Diana Heath 
Austin Bergstrom International Airport 
Information Systems 
City of Austin, Department of Aviation 
301 1 Employee Ave 
Austin, TX 78719 

RE: Additional Internet Kiosks Procurement 

Dear Diana, 

Concourse Commwlications would like to respectfully submit this quote for procurement of the kiosks. 

Services to be rendered are as follows: 

• Procurement of (2) Thlnman KT131 (I 9" LCD) 
1. ABIA to specify locations (assumes use of existing standard power outlet) 

• Includes taxes and shipping 
• 3 year extended product warranty included 

• Installation 
i. Configuration labor and licensing 

The fi.Jm fixed price is as follows: 

Kiosks at cost $9,461.00 

Labor $1,160.00 

Total: SI0,62l.OO 

As was the case previously, this assumes that the kiosks are moved into place by ABlA near an existing power source and 
within range of the wireless nelwork. 

We trust the above is clear and as complete as necessary for this purpose. We look forward to the opportunity to render a 
complete and satisfactory service. 

Sincerely, 

Eric M. Isherwood 
Director of Vertical Marketing- Airports 

200 W Madson Slreet Suile 2a30 
Chiuqo, u. 60600 
Ph: 31l.357 Z900 
Fax: 312.357 2959 

I 600 N. Aedlud Blvd., S<.ile 40 I 
Me~. TX 75069 
Ph: 972.542 3555 
Fa.: 972.542.5767 

I 

~· 



If B~Jll~ Wiulttt CO'llp.tlll 

CONCOURSE 
COMMU ICATIONS GROUP, LlC 

Accepted: ___ _______ _ _ Title: 
Date: ______________ _ 

200 W. Madison Street, Suite 2830 
Chicago, lL 60606 
Ph: 312.357.2900 
Fax: 312.357.2959 

-------------

1600 N. Redbud Blvd., Suite 401 
McKinney, TX 75069 
Ph: 972.542.3555 
Fax: 972.542.5767 



Amendment No. 1 
to 

Contract No. NA090000045 for 
Neutral Host Distributed Antenna System and Wireless Local Area Network 

between 
Concourse Communications Group LLC 

and the 
City of Austin 

1 .0 Amend the contract to add the following Additional Work: 

a. Procurement and installation of four (4) Thinman KT131 kiosks with three year warranty per attached 
Concourse quote dated April 22, 2009 in an amount not to exceed $18,955.00. 

b. Wi-fi expansion to Warehouse Building 6040 per attached Proposal and Scope of Work. Rev. C, dated April 
24. 2009 in an amount not to exceed $11 .625.06 

c. Security camera system and installation per attached Proposal, Rev. H. dated April 22, 2009 in an amount 
not to exceed $125.064.53 

2.0 Additional Work: 

(a) Additional Work falling under Section 1.Q{ID. The parties acknowledge and agree that such Additional 
Work is a one-time build project and does not constitute any part of the System. Contractor's obligations with 
regards to this Additional Work are contained solely in Section 8(C)(2) of the Agreement. Contractor shall pass 
on any manufacturer warranties to the City after installation thereof. This Additional Work shall not require any 
additional bonding or tie up any existing bonding under the Agreement 

(b) Additional Work falling under Section 1.0(Ql. This Additional Work shalt form part of the System once 
completed. This Additional Work shall not require any additional bondmg or tre up any existing bonding under 
the Agreement 

(c) Additional Work falling under Section 1.0(<j. City shall be responsible for the maintenance of all cameras, 
servers and workstations and cabling associated with the security camera system once constructed. Contractor 
shall maintam and support network connectivity and network devices associated with the security camera 
systems where th1s system uses infrastructure common to the WLAN network and/or as spectfied in this 
Amendment No. 1. Contractor shall support and maintain camera and security software and software 
configurations associated w1th the security camera systems. Contractor shall prov1de all other work on a time 
and materials basis if requested by City . and as outlined in the paragraph below. The parties further agree that 
Additional Work under th1s Amendment No 1 shall not require any additional bonding or tie up any existing 
bonding under the Agreement. 

(i) Time and Materials basis for additional support and maintenance of the security camera system: 
- Labor at S 150/hour 
- Reta1l cost of replacement hardware or materials for any materials that are used solely for the security 

camera 
system 

- Reasonable Expenses. including travel if any maintenance requests require on-s1te vtsits outside of regularly 
scheduled DAS/Wi-Fi system maintenance 

3.0 No additional contract funding is required for these projects. 

Concourse Amend #1 doc 



4.0 The total Contract authorization is recapped below: 

Basic Term: 12/3/08 -12/2/18 $417,015 .00 $417,015.00 

5 .0 MBEIWBE goals do apply to this contract. 

6 .0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas. or the City of Austin. 

7.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed Dmenl No. 1 os hereby incorporated onto and made a part ol the above-

~~e:::::cc~-~?J----~·-~----- Sig~"'!_~L- ___ _ 
Printed Name:_ . ../t!rt.)OWr Ml: M1ck Osborne, Specialist Sr Buyer 
Authorized Re resentative City of Austin 

Purchasing Office 
Concourse Communications Group LLC 
200 W. Madison St. 
Chicago, IL 60602 

_ . ...... tf~_. J( ;- tOO f .... .. ----·--- -

Concourse Amend #1 .doc 
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CONCOllR:-i!: '-..:d 
c~ )\\t.H i ~l l.:,\1 il):--;~ vKULI' 111.. · 

April 22. 2009 

Diana Heath 
Austm Bergstrom International Airport 
Information Systems 
City of A ustm. Department of A ,·iation 
30 II Employee Ave 
Austin, TX 7H719 

RE: Internet Kiosk Proetu·ement- REVISED 
Reference (Contract #MA8100 NA090000045) 

Dear Diana. 

Concourse Communications would like to respectfully submit this quote for procurement of the kiosks. 

Services to be rendered are as follows: 

Procurcmcntof (4)Thinman KTI31 (19 .. LCD) 
1. ABIA to specify locations (assumes use of existing standard power outlet) 

Includes taxes and shipping 
• J year product warranty included 

Installation will be completed per contract at n/c 

Kiosks at cost $18,955.00 

Total: $I8,95:i.OO 

We trust the above is clear and as complete as necessary for this purpose. We look forward to U1c opportunity to render a 
complete and satisfactory service. 

Sincerely. 

Eric M. Isherwood 
Director of Vertical Marketing- Airports 

Accepted : ---··-- ·---· . ·--·-·-·--· 
Date: 

Title: 

'lt""IJ w IAadsm Stn>et ~e 2!\:Xl 
("htc&g:>. l. ti(J6{)i 
r-11 :m 35729(() 
flll 3!2 3572~9 

>600 rl Redb<.>d Blvd S111'.e 4C1 
P.t Kmney, TX i~'if-;9 
Ph 972 >I/ 3555 
F~<X 972 !>42 Slfi7 



City of A_ustin 

Financial and Administrative Services Department 
Purchasing Office 
P. O. Box 1088, Austin, TX 78767 

December 3,2008 

Mr. Orlando Saez 
Concourse Communications Group, LLC 
200 W. Madison St. 
Chicago, IL 60602 

Re: Solicitation No. MSOOOll 
Neutral Host Distributed Antenna System 

Dear Mr. Saez: 

(512) 974-2500 

The Austin City Council has approved the execution of a contract with your company for the 
above-referenced item as follows: 

Responsible Department: Aviation 
Department Contact Person: Diana Heath 
Department Contact Email Address: Diana.heath @ci.austin.tx.us 
Dq>artment Contact Telephone: (512) 530-6341 

Project Name: Neutral Host Distributed Antenna System 
Contractor Name: Concourse Communications, LLC 
Contract Number: MA 8100 NA090000045 
Contract Period: December 3, 2008 through December 2, 2018 
Dollar Amount Revenue contract with $417,015.00 additional spending 

authority 
Extension Options: NIA 

Requisition Number: RQM 8100 07071900949 
Solicitation Number: MSOOOll 

Agenda Item Number: 34 
Council Approval Date: 615108 

Attached is a copy of all contract terms and conditions. Thank you for your interest in doing 
business with the City of Austin. If you have any questions regarding this contract, please 
contact me at (512) 974-2995. 

S~'cL 
Mick Osborne, Specialist Sr. Buyer 
Purchasing Office 
Finance and Administrative Services Department 
Enclosure 

11><, Ull U(. ll/slill IS '''''11111111,.,/1', 'IJIIl/J/imil'C lriil> Ihe .- l lller/aIlIS 1111" f)1.,,,lullll<'.' . lel 

I<t '(ISIII/oh!" JJl(,r/i(it 0/11// •. \ tlnd u /Ilf11 f(t"t:es.' /() t."fl IJJIIIIIJI1( ·t/l;,J1IS 11 !II he pn,,"u/c f II/JOI! '<-fJlI( "1. 



AGREEMENT FOR THE INSTALLATION, OPERATION,
MAINTENANCE, AND MANAGEMENT OF A 

NEUTRAL HOST DISTRIBUTED ANTENNA SYSTEM AND 
WIRELESS LOCAL AREA NETWORK 

AT 
AUSTIN-BERGSTROM INTERNATIONAL AIRPORT 

AUSTIN, TEXAS 

THIS AGREEME T ("Agreement") is made and entered into by and between the CITY OF 
AUSTIN, TEXAS (the "City"), acting by and through its Executive Director of Aviation and 
CONCOURSE COMMCNIC\TIONS GROUP, LLC, a Delaware limited liability company, 
("Contractor"), whose principal place of business is located at 200 West Madison Street, Chicago, 
Illinois 60602. 

WHEREAS 

1. The City is the owner and operator of Austin-Bergs trom International Airport (the 
"Airport") in Austin, Texas; 

2. The City issued a Request for Proposals ("RFP") seeking qualified persons to design, 
develop and install a neutral host Distributed Antenna System at the Airport to support 
cellular service providers, paging services and \Vi-Fi internet connectivity for the traveling 
public and Airport staff; 

3. ColltraclOr submitted a prop()~;d ("Proposal") in respuosc 10 rhe RFP for the des ign and 
impicmell[ation, operatio n, :.l1lJ management of a neutral host DistnbuteJ 1\ntenna System 
and Wireless Local Area Network at the Airport; 

4. The City desires to grant Contractor the right and privilege to operate a neutral host 
Distributed Antenna System and Wireless Local Area Network in accordance with the RFP, 
the Proposal and terms, conditions and covenants of this Agreement, and Contractor desires 
to provide such services and enter into this Agreement with this City. 

NOW, THEREFORE, for and in consideration of the covenants and agreements of the parties 
contained herein, and other good and valuable consideration, the receipt and sufficiency of which is 
acknowledged, the City and Contractor agree as follows: 

1. DEFINITIONS AND INTERPRETATION 

A. Definitions. As used in this Agreement, the following terms shall be defined as specified 
below, unless the context requires another meaning. 

(1) Applicable Law means all applicable, Federal, State, City, and other local laws, 
statutes, ordinances, rules and regulations governing Contractor or the Concession 
herein granted, including Airport rules and regulations adopted by the Department. 

(2) Applications Agreement means a contract between Contractor and any third par ty 
which allows that third party to display sponsorship-related material on the Walled 
Garden Pages, consistent with the Department advertising guidelines and policies. 

(3) Applications Partner means an entity which executes an .~pplications Agreement 
with Contractor. 



For purposes of assessing damages under this subsection, a report shall be 
deemed late if it is not received by the City within ten days after the due date 
specified abO\-e. 

D. Security Deposit. 

(1) Cpon execution of this Agreement, Contractor shall deposit with City the sum of 
FIFTY THOUSAND DOLLARS ($50,000) to be held by City as security for 
Contractor's full, faithful, and timely performance of its obligations under this 
Agreement (the "Security Deposit"), being three (3) months estimated total 
Concession Fees payable by Contractor under this Agreement at its inception. The 
Security Deposit shall be in the form of cash, or an irrevocable letter of credit. The 
Security Deposit shall not be considered an advance payment of Concession Fees, or 
a measure of damages in the event of default by Contractor. If the Security Deposit 
is in the form of cash, City shall not be required to earn or pay interest to Contractor 
on the Security Deposit, or to keep the Security Deposit in a separate fund apart 
from other City funds. If the Security Deposit is in the form of a letter of credit, the 
credit must be in a form, and drawn on a bank, reasonably acceptable to City, and 
must remain in effect throughout the term of the Agreement and for a period of 
sixty (60) days thereafter. If a letter of credit expires in accordance with its terms 
prior to such time, Contractor must provide a replacement letter of credit to City at 
least thirty (30) days before its expiration date. 

(2) As the amount of Concession Fees change during the Term of this Agreement, City 
shall periodically review the adequacy of the Security Deposit, and may, by written 
notice to Contractor, reasonably increase the amount of the Security Deposit to 
equal three (3) months estimated total Concession Fees payable by Contractor under 
this Agreement. Such notice shall include a calculation of the revised Security 
Deposit. Contractor shall within twenty (20) business days of receipt of such written 
notice from City increasing the Security Deposit, deposit the additional amount with 
City by certified check or supplemental letter of credit. 

(3) City shall have the right, but not the obligation, to apply all or any part of the 
Security Deposit to cure any default of Contractor under this Agreement, including, 
but not limited to, (a) any arrearages of Concession Fees, (b) the cost to repair or 
restore any damage to the Assigned Areas, or (c) any other amounts due from 
Contractor under this Agreement. In such event, Contractor must deposit with City 
an amount equal to the amount so applied by City within five (5) business days of 
written notice from City of the nature and amount of the application. 

(4) City shall return the Security Deposit to Contractor, less any am ounts applied by City 
under subsection (3), within sixty (60) days after the later of the expiration or 
termination date of this Agreement, or the date that Contractor surrenders 
possession of the .-\ssigned Areas to City. 

5. ACCOUNTING RECORDS AND REPORTS 

A.. Record Retention. Contractor shall keep true, accurate and complete books and records, in 
accordance with GAAP, and in a form o therwise satisfactory to the City, during the full 
T LTt11 oj" Ih i~ . \ L',r<: C11l t' I11 :lIld :111\' L'x rcll si()1l ()r J"cl1l"\\":d Ihcre()f. \() I1IJ":1ct()r sh::J!1 m:lim:lill 
s:lld boub :1 11(..1 recurds fur :lddi lion :1 i periods, UI1 til :1Il :lUdi r of the . \grccl1lcll t is comple te, 

I .1)I1L ( )Llr~c \ Lhlln (.'dllLtCI fU1.d 



and all issues arising from such audit are resolved, or not less than three (3) years following 
expiration of this Agreement, whichever is the later. Contractor shall make all such books 
and records available to the City in Austin, Texas within twenty days of receipt of written 
request from the City, or Contractor shall pay the expenses (including without limitation, 
travel, lodging, and meals) incurred by the City to examine the books and records in another 
location. 

B. Audit of Books and Records . 

(1) Upon written notice at any time or times during the Term of the Agreement but not 
more then one (1) time per year or within three (3) years after the end of any 
Contract Year, the City may inspect, reproduce and audit the books and records of 
Contractor relating to its operation at the Airport. If, as a result of such inspection 
and audit, it is established that additional fees are due the City, Contractor shall, 
upon written notice by the City, pay such additional fees, plus interest, calculated at 
the Contract Rate, within ten (10) days of written notice. If, on the other hand, such 
audit determines that Contractor has overpaid the fees due the City, the City shall 
refund to Contractor the amount of such overpayment. Except at the end of the 
Term of the Agreement, a refund by the City under this Section shall be in the form 
of a credit against future Concession Fees. 

(2) If the results of such audit reveal an underpayment by Contractor of more than five 
percent (5%) and $ 5000.00 between Gross Receipts reported by Contractor and 
Gross Receipts as determined by audit, the cost of the audit shall be borne by 
Contractor. 

C. Cash Control Structure. 

(1) Contractor shall maintain an in ternal control structure designed to provide 
reasonable assurance that assets are safeguarded from loss or unauthorized use, that 
transactions are executed in accordance with Contractor's authority, and that 
financial records are reliable for the purposes of preparing financial statements. The 
internal control structure shall be supported by the selection, training, and 
development of qualified personnel, by an appropriate segregation of duties, and by 
the dissemination of written policies and procedures. 

(2) The City, at its expense, shall have the right to monitor and test all of Contractor's 
cash and internal controls and systems. Contractor shall provide to the City, upon 
request, any non-privileged report or certification prepared by, or on behalf of, 
Contractor concerning the adequacy of Contractor's internal controls, including 
reports that Contractor may be required to file under Sections 302 or 404 of the 
Sarbanes Oxley Act of 2002. 

6. OBLIGATIONS OF THE PARTIES 

A. Contractor shall design, build, install, operate and maintain the System in accordance with 
the Scope of Work attached to this Agreement as Exhibit C, the Contract Documents, and 
Applicable Law. The System shall accommodate all interested Carrier Users on a non
discriminatory basis up to the design capacity of the System. Contractor, at its sole expense, 
shall provide all labor, material, equipment, contractors, consultants and services providers 
necessary or appropriate to perform its obligations under the Contract Documents. 
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B. COlllr:1CfOr ~ h a ll ClllTIIlWnCL' IhL' in~r:1lhri () 1l alld C(} Il ~ lru Cfi() 1l (If th e ~\"~rell1 promprh' upon 
reaching executed agreements \vith t\vo incumbent Licensed Carrier L-sers, such that the 
C,lrricr l-~L'r~' pro-raLl ~ll.lrc~ of th e Clpi L11 C() ~t ~ of the Sy~re1l1 ,1rl' :1(1\ ,1i]eL'd ro COlllr;ICfur 
(or a reimbursement agreement for such costs is under agreement). However, nothing herein 
shall preclude Contractor from commencing installation and construcrion of the Sys tem 
prior to it reaching agreement with [\\-0 incumbent Licensed Carrier Lsers. If Contractor 
fails to enter into Carrier, \greemen ts \",ith at least two incumbent Licensed Carrier C sers 
within SL'> months after the Effecrive D ate, the City, may in addition to an\' other ayailable 
right ur rClTIed;', tennin :llc Ihi::. \ grcL'l11cnr upon lhirty lhys prior wriuel1 notice, L111kss 
during such thirty day period, Contractor enters into the minimum required number o f 
Carrier Agreements. Contractor shall ensure that all applicable engineering, environmental 
and structural standards are satis fied for each Carrier User with which it executes a Roaming 
Agreement or Carrier Agreemen t. 

C. Contractor will negotiate with licensed and unlicensed Carrier Users, and shall use 
commercial!) reasonable cfforts to clller into :lgrectnL'llts for l .icel1 sL'J :md LTlb ccll~cd 

\X - irele~~ Sen -ices on the Sy~ tem with, at a mini mu m t h ()~e lelln lar Telephone companl(, ~ 

and \\ -TSP s who have exisring license agreements with the Department. 

D _ The City shall grant to Contractor the right and privilege to place and operate wireless 
antennae or o ther wireless systems in and on Assigned Areas, to the extent necessary to 
operate the System in accordance with its specifications, subject to the approval of the 
Director, in accordance with the Airport Design Guidelines. 

L. The Cit~ currenlh· h:1S ill d -f('c [ licemt:' agreemcnts \"ilh cert:lin licl'Llsed :mel 1I11Ii ct'Ll~l'd 

wireless Carrier L-:,ers . '1 he contract terms of such licellse agreemen ts \'ar)'. T he City agrees 
to send written notice to such Carrier Users of this Agreement with Contractor, and o f its 
desire that such Carrier Users migrate onto the System. To the extent permitted by 
Applicable Law, the City agrees that it will not, after the Commencement Date, renew such 
license agreements, or enter into new license agreements, unless Contractor is unable to 
enter into Carrier Agreements with such companies 

F. The City shall provide to Contractor at no additional charge, access and use of twelve (12) 
strands of optical fiber from the Telecommuncations Building to the Terminal. Subject to 
availability and capacity, the City shall further provide to Contractor at no additional charge 
access and use of existing unused fiber opric lines within the Terminal to the Assigned Areas. 

G . Subject to Applicable Law governing Sensitive Security Information, the City shall provide 
Contractor with reasonable access to terminal drawings that include accurate detailed 
information regarding the terminal cable plant, cable trays, equipment rooms, power sources, 
fiber routes, and any o ther technical information required by Contractor to properly design 
the System. 

H. Contractor shall design the System in accordance with Applicable Law and best industry 
pracrices and standards. This design shall take into consideration current wired and wireless, 
data communications technology and will adhere to the IEEE 802. 11 a, b, g, and n standards 
for wireless data net\vorking and shall be capable of supporting the unlicensed 2.4GHz and 
5.2 GHz and the licensed -L9GH z public safe ty frequencies . Network wiring shall adhere to 
the National E lectric Code for construction requirements and shall also incorporate the 
Airport's design and construction standards and make use of exis ting conduits and cable 
trays (if possible) . 
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I. Contractor shall prepare a project plan detailing the objective and steps to be taken for the 
survey, design and implementation including an estimated schedule for completion, which 
shall be presented to the City for the Director's reasonable approval. Once approved by the 
Director, such project plan and schedule shall be incorporated into and become a part of this 
A.greement for all purposes. Contractor shall comply with the provisions of the approved 
project plan and schedule. 

J. The City shall provide access to suitable existing cable trays and/ or conduits necessary to 
accommodate the installation of Sys tem cabling, subject to capacity and availability of space. 

K. The City shall provide notice regarding changes, alterations, or renovations to the terminal 
design so that these changes may be incorporated in the Sys tem design. 

L. In the event that during design or construction of the Sys tem it is determined that asbestos 
or other hazardous material must be abated prior to System installation, the City shall be 
responsible for the abatement procedure. 

M. Legal title to the System, excluding the Kiosks and other equipment for which the City has 
either paid or reimbursed Contractor, shall remain with Contractor during the term of this 
Agreement. Full title, and all rights of ownership, to the System shall automatically transfer 
to the City upon expiration or earlier termination of this A.greement, free from any liens or 
claims whatsoever, without any additional compensation from the City to Contractor or any 
other person. Contractor shall execute and deliver such bills of sale or other documents 
reasonably requested by the City to evidence transfer of title. Contractor shall assign and 
transfer all third party warranties on the System to the City, or if a warranty cannot be 
assigned, Contractor agrees to use its best efforts to enforce such warranty for the benefit of 
the City. 

N. Contractor may install and maintain signs in the Terminal to promote the use of the System 
by potential customers, subject to the written approval of the Director for compliance with 
the Airport policies and procedures, including size and location. All signs must conform to 
the requirements established by the signage standards in the Design and Development 
Guide. Contractor shall be responsible for all costs to produce, maintain, and install such 
SIgnS. 

O. All work performed by or on behalf of Contractor under this Agreement to construct or 
install the System shall be done in a good and workmanlike manner, in accordance with the 
best industry practices and Applicable Laws. 

P. The City shall have the use o f the System for internal applications utilized solely by the 
Department, its employees and authorized consultants and contractors ("Internal 
Applications"). Contractor shall manage and support the Internal Applications in the same 
manner as it manages and supports the System under this Agreement. There shall be no 
charge to the City for use of the System for Internal Applications. But, if the City elects to 
expand the Sys tem into areas of the .Airport which are not covered under this Agreement as 
the Sys tem is originally configured on the Commencement Date, the City shall reimburse 
Contractor for its reasonable actual additional costs incurred to expand, support, manage 
and operate the Sys tem to support Internal Applications attributable to the expanded 
coverage areas. Such an expansion of the Sys tem into areas of the Airport not originally 
covered shall be considered to be Additional Work under Section 9 below. The amount of 
such additional costs shall be included in the cost proposal required to be submitted by the 
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Contractor to the City under Section 9.A., and if the City decides to authorize the expansion, 
in the amendment to this _A.greement authorizing such _\dditional \'(·ork. The City, in its sole 
discretion, may discontinue, or choose not to engage in, the specitic activities that trigger 
such additional costs. Reimbursement for such additional costs shall be made in the same 
manner as payment for Additional \'(1ork under Section 9 below. 

7. OPERATION OF SYSTEM 

A. Service Requirements. Contractor shall operate the System and all services related to the 
Sys tem twenty-four (24) hours per day, seven days per week, with the exception of routine 
shutdowns for maintenance purposes which shall take place only between the hours of 12:00 
a.m. and 5:00 a.m. Contractor shall provide maintenance service for the System 24 hours a 
day. 

B. Service Standards / Liquidated Damages. The System is vital to the efticient operation of the 
Airport, and therefore it is critical that any Sys tem outages be promptly restored. The parties 
agree that the City will be damaged if the System is out of service longer than necessary, but 
that the amount of such damages is difficult to determine. Therefore, the parties agree that 
the City may assess, and Contractor shall pay, the amounts specitied below as liquidated 
damages, not a penalty, for failure to restore the System within the stated time frames, and 
that such liquidated damages are fair compensation to the City for Contractor's failure to 
timely restore operation as provided in this Agreement. If the amount of liquidated damages 
that may be assessed under any subsection of this Section 7B reaches its maximum, and the 
outage has still not been rectitied, Contractor's failure to rectify the outage shall be a 
Contractor Default. 

(1 ) 

(2) 

(3) 

If a Major Outage (as detined in Exhibit C Scope of Work) has occurred and is not 
rectified or reduced to a Minor Outage (as defined in Exhibit C Scope of Work) 
within twenty-four hours from the time the Department places a trouble call, 
Contractor shall pay the City liquidated damages in the amount of $1,000. 
Liquidated Damages shall continue to accrue at the rate of $1,000 for each 
succeeding twenty-four hour period thereafter until the Major outage is rectified or 
reduced to a minor outage. The maximum amount of liquidated damages that may 
be assessed under this Section 7 B (1) for a single event or occurrence is $10,000. 

If a Major Outage has occurred and is not rectified within twenty-four hours from 
the time the Department places a trouble call, but is reduced to a Minor Outage, 
liquidated damages shall continue to accrue at the rate of $500 for each succeeding 
twenty-four hour period starting the first hour following the reduction of the Major 
Outage to a Minor Outage and continuing thereafter until the Minor Outage is 
rectified. The maximum amount of liquidated damages that may be assessed under 
this Section 7 B (2) for a single event or occurrence is $5,000. 

If a Minor Outage has occurred and is not recti tied within twenty-four hours from 
the time the Department places a trouble call, Contractor shall pay the City liquidated 
damages in the amount of $500. Liquidated Damages will continue to accrue at the 
rate of $500~r--for each succeeding twenty-four hour period thereafter until 
the Nunor Outage is rectified. The maximum liquidated damages that may be 
assessed under this Section 7 B (3) for a single event or occurrence is $5,000. 
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(-I-) If a t-.1inor Outage has occurred and is not rectified within twenty-four hours from 
the time the Department places a trouble call, but instead becomes a Major Outage, 
Contractor shall pay the City liquidated damages in the amount of Sl,OOO. 
Liquidated Damages shall continue to accrue at the rate of $1,000 for each 
succeeding twenty-four hour~ period thereafter until the Major Outage Is rectified or 
becomes a Minor Outage. The maximum amount of liquidated damages that may be 
assessed under this Section 7 B (4) for a single event or occurrence is $10,000. 

(5) If a trouble call concerning a Minor Outage is made later than 1 pm on a business 
day, or during non-business hours, the twenty-four hour period shall not be deemed 
to begin until the first business hour on the first business day following the trouble 
call. 

(6) In the event of total failure of the System, liquidated damages specified in this 
Section 7B shall not be applicable if the Con tractor begins adequate interim 
replacement within twenty-four hours and completes the installation within seventy 
two hours after the trouble call, and thereafter either repairs the original failed 
component(s) or replaces it with new component(s) within 7 calendar days of the 
trouble call. 

C. Contractor must, at its own expense, acquire and maintain in force throughout the term of 
this Agreement any and all licenses and permits required for the design, construction, 
installation and operation of the System, including the filing of appropriate applications for 
all radio frequency systems to the Department of Aviation Information Systems and the City 
of Austin's \Vireless Communications Office. 

D. Contractor shall operate the System and all related services at 95% availability over 95% of 
the required Coverage Area. The time, availability, and area coverage requirements must be 
achieved for fully loaded carrier, paging or Wi-Fi channels. Scheduled maintenance periods 
shall not be considered when determining availability of the System services . 

E. Contractor's operation o f the System shall not interfere \v-ith FA--\ radio operations and 
equipment, or o ther t;xi ~ r J ng licensed radio frequency lIse rs including the Ci ty o f _A u~rjn \ 

radio sys tems. I f the Ciry learns that the System causes such interference, the City \v-ill 
provide Contractor with written notice of such interference, and Contractor shall take 
immediate action to begin correcting the same and shall diligently pursue such correction 
until the interference or disruption is corrected. 

F. Contractor shall provide all necessary vehicles, equipment, tools and supplies ("Required 
Equipment") required by its staff to successfully complete their responsibilities under this 
Agreement. The City will in no way be responsible for any loss of Required Equipment due 
to hazards, vandalism or theft. 

8. PRICING 

A. Economic Nondiscrimination. Contractor shall make the System available to all users 
thereof on reasonable, and not unjustly discriminatory basis, and shall charge reasonable, and 
not unjustly discriminatory, rates and charges for the use of the System, provided that 
Contractor may make reasonable and nondiscriminatory discounts, rebates or similar types 
of price reductions to volume users. 
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B. ~ubj l'cr ro the p receding par:lgr;lp h . ( :on tractor sha ll charge the public the fc e~ l i ~ted o n the 
table belm\! for connectiom to the Internet through rhe System ("Connecrion Fees"! . 

c...UIlLr<lCLOr m\.)ll.itor~ allJ re bits the price to rd1cer flit" 1 u rkc t prieillg ut" Intcrll e[ ac ce~~ ill 

similar venues. Furth er, from time to time, Contractor co nducts special promo tional o ffers 
fo r a pre-de fi ned perio d o f time to p romote network use. An\' p roposed changes to the 
Connection Fees shall be subject to the reasonable ap proval of the City. 

Service Type Pricing Plan 

Csage is S-+.99 p er hour or S-;- .95 per Connect D ay 

As-You-Go Access 
for loca tiom wi thi n the L·S. & C llu d a. .-\ 

One-rime hourh' or da\ pa ss 
Connecr Day illcluJe~ unlimited ,lcce" , in . \L S o r 
allY other o f the 112,U()() locatiul1s. Premium per-

access 
111111llfe ()r C()llIl 'Ct da; charge~ 111:.1\' apply ,l[ 

certain 1()C:lliun ~ ()u l:; idc u f rhe L' .S. &. Canada. 

Boingo Un lim ited Access 
59.95 - S21.95 / m o n th charged to a credit card. 

CO()t! at over 1 1 2,t)()[) locari'lI1s 
o contracts reLluireJ. 

wo rldwide 

i\ccording to \VISP end user subscrip tion service 
charged directly to end user. Con tractor collects 

WISP a ccess about bet\vcen S.).nn to S2.0n per J:1) cOllnect per 

\'\"ISP transaction which is then par t o f the G ross 
Receipts . 

Internal Applications ):" 0 charge to City. 

C. In additio n to the fo regoing services: 

(1) C:o tHr:tCtor ~ h:111 pl"() \' lde limited free \\ 'i-l"i Inrl'rt1ct conneclI \·i tl · through the \\ ':dlcd 
(;articll Pag(' ~ tn rr:ll'l'kr~ an d other tran~it:1H \'i~ i t()r~ III rhe public :lrC;lS ot rhe 

Terminal to cer tain web sites designa ted by the D epartment, such as the Cir:- and 

Airport web sites, airline web sites, local transp o rtatio n and related public service 
sites; and 

(2) COlllracror will p r()\nde tree internc t acccs~ I'ia kiosk::; , \vhich ~haU be ins talled ill the 
r u blic area~ o f the Terminal. Th e ki m ks ~h a ll :1 II ow rr:1\"clers :llld o ther tn n<.;ienr 
I t,,[ to rs ,lCCl·S': to thl' II1IlTner for a time period ~e! b; the Dq):lrtlll l' llt ~nd :; h:t11 h.l\ C 

filtcrs In rhce to cOlltrol ;lccess to inappropriate web sires ;1~ specified h) th e 
[)l"j);lrtI11Ult. ' l 'he C' >11 rr:1c[O[ \1 ill pre )I' i elc in ,, !;] II :l tioll, (J IK'I":[(i(>11, mainrenallce. ,llld 

in tertlct "en icc at IlO CtJst to the Citl·. The elll sh:lll reimburse C:ulHr:lctor (or rh e . . 

purchase price of e:lch kios k, Ilot to exceed SG()OO.OO per unit, in acco rdance to 

Sectio n 9 o f this co n tract. 
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D. Contractor shall accept at least three (3) major credit cards from customers in payment for 
use of the Sys tem. 

9. ADDITIONAL WORK 

A. In the event the City determines a need for the Contractor to perform additional work, 
including, but not limited to, extending the System to areas of the Airport not originally 
contemplated in Exhibit C Scope of Work ("Additional Work"), the City shall give written 
notice to Contractor. If the Contractor identifies a need for Additional Services, it shall 
promptly notify the City in writing. Within thirty (30) days o f receipt of such written notice 
of the need for Additional Work, the Contractor shall present the City a written proposal, 
which shall include a detailed scope of work, schedule, special terms and conditions (if 
applicable), and a not-to-exceed cost. The parties will negotiate mutually agreeable terms, 
including compensation, for performing the Additional Work. Contractor shall commence 
performance of such Additional Work as soon as reasonably feasible after an Amendment to 
this Agreement has been executed by both parties, and the City has issued a written 
Authorization to Proceed. 

B. No claim for Additional Work performed or furnished by the Contractor will be allowed by 
the City except as provided herein, nor shall the Contractor perform any Additional Work 
unless such Additional Work is first requested and authorized in writing by the City. Any 
Additional Work furnished by the Contractor without such written City request and 
authorization first being given shall be at the Contractor's own risk, cost, and expense and 
Contractor hereby agrees and covenants that, without such written order, Contractor will 
make no claim for compensation for such Additional Work. 

e. Unless otherwise agreed in writing by the parties in the contract amendment authorizing the 
Additional Work, payment for Additional Work shall be made as follows: 

(1) The Contractor may submit invoices no more frequently than monthly for 
reimbursement of such Additional Work. Invoices shall be mailed to the Contract 
Manager at City of Department of Aviation, 3600 Presidential Blvd. Suite 411, 
Austin, Texas 78719. Invoices shall be itemized and must be accompanied by all 
necessary and appropriate supporting documentation reasonably requested by the 
City. 

(2) All proper invoices received by the City will be paid within thirty (30) days of receipt. 
If payment is not timely made, interest shall accrue on the unpaid balance at the 
lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which 
City may withhold payment hereunder, interest shall not accrue until ten days after 
the grounds for withholding payment have been resolved. The City may withhold or 
set off the entire payment or part of any payment otherwise due the Contractor to 
such extent as may be necessary on account o f: 

(a) third party claims, which are not covered by the insurance which the 
Contractor is required to provide, are filed or reasonable evidence indicating 
probable filing of such claims; 

(b) failure of Contractor to pay contractors or vendors for labor, materials or 
eqUlpment; 
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(c) damage to the property of the City or the City'S agents, employees or 
Contractors, which is not covered by insurance required to be provided by 
the Contractor; 

(d) failure of the Contractor to submit proper invoices with all attachments and 
supporting documentation reasonably requested by the City; or 

(e) failure of the Contractor to comply with any material provision of the 
Agreement. 

(3) The City is a municipal corporation and political subdivision of the State of Texas, 
and as such is exempt from payment of Texas sales and use taxes. The City shall 
provide Contractor with a tax exemption certificate. 

(4) The City shall have access to, and the right to audit, examine, or reproduce, any and 
all records of the Contractor related to any claim for payment of additional costs 
under this Agreement. The Contractor shall retain all such records for a period of 
three (3) years after final payment on this Agreement or until all audit issues are 
resolved, whichever is longer. Contractor shall refund to the City any overpayments 
disclosed by any such audit, and City shall pay to the Contractor any underpayments 
disclosed by any such audit. 

10. CONTRACTOR MANAGEMENT AND WORKERS 

A Management. Contractor shall designate an experienced and qualified management-level 
employee to serve as Contractor's Project Manager during the installation and construction 
phase of this Agreement. The Project Manager shall be responsible for exercising general 
oversight and direction o f Contractor's performance of the tasks in the Scope of Work. 
Specifically, the Project Manager will be available to the City to discuss and resolve any 
contractual issues that might arise during the term of the Agreement, shall participate 
regularly in conference calls or meetings for status reporting, and shall promptly respond to 
any inquiries on the status of System implementation by the City. The Project Manager shall 
timely submit to the City all necessary progress and task reports . The Project Manager will 
promptly inform the City of any problems encountered that might threaten the timely 
implementation of the System 

B. Personnel. Contractor and its subcontractors shall employ only orderly and competent 
workers, skilled in the performance of the services that they will perform under the 
Agreement. The Contractor, its employees, subcontractors, and subcontractor's employees 
may not use or possess any firearms, alcoholic or other intoxicating beverages, illegal drugs 
or controlled substances while on the job or on the Airport, nor may such workers be 
intoxicated, or under the influence of alcohol or drugs on the job. If the City or the Contract 
Manager reasonably determines that any Contractor worker is incompetent, disorderly or 
disobedient, has knowingly or repeatedly violated City rules and regulations, has possessed 
any firearms, or has possessed or was under the influence of alcohol or drugs on the job, the 
Contractor shall, upon receipt of written notice, immediately remove such worker, or cause 
such worker to be removed, from work on the Sys tem, and such worker may not be 
employed again on this project without the City's prior written consent. 

C. Background Checks. All persons employed at the Airport, including contractor employees 
with access to restricted, secure or sterile areas of the Airport, are subject to criminal history 
background checks, and failure to pass the background checks will disqualify a person from 
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employment at the Airport. Contractor shall cooperate, and cause its eXlsung and 
prospective employees and contractors to cooperate, with the City in conducting such 
background checks in accordance with Applicable Law. 

11. INST ALLATION AND CONSTRU CTION OF THE SYSTEM 

A. System Plans and Specifications. Before Contractor installs or constructs the Sys tem, or any 
part thereof, Contractor shall comply with the following requirements. 

(1) Construction of Sys tem. Contractor may not construct or install the System in 
whole or in part, or materially modify or demolish any improvements or 
infrastructure on the Assigned Areas without the prior written consent of the 
Director in accordance with the applicable provisions of the Airport Policies and 
Procedures for Design Review which is incorporated herein by reference, as such 
policies and procedures may be amended from time to time (the "Design Review 
Procedures''). The Design Review Procedures are, as of the Effective Date, posted 
at hap: ! / www.Cl.:lu" rin.rx.u;; ! allstimirporr! dmmloadd Jrcpolicies'1.pJf on the 
City's Airport Website. 

(2). Design/Construction Review. To obtain the consent of the Director to 
installation or construction of the System, or the modification or demolition of the 
Assigned Areas, Contractor shall submit plans and specifications for such work to 
the Director for the Director's approval in accordance with the applicable provisions 
of the Design Review Procedures, as in effect at the time of such submittal. If the 
Director approves Contractor's preliminary plans and specifications, Contractor may 
proceed to finalizing the design, consistent with such approved plans and 
specifications, with such changes as may have been required as a condition of the 
Director's approval. The Director shall reasonably consider plans and specifications 
submitted by Contractor and shall respond in writing, approving, rejecting, or 
approving subject to conditions such plans and specifications as provided in the 
applicable provisions of the Design Review Procedures. It is agreed and understood 
that the review of plans and specifications by the D irector is only for compliance 
with this .Agreement, and not for architectural or engineering design; and that City 
assumes no liability or responsibility for the design, for any defect in the design, or in 
any work performed pursuant to such plans and specifications. 

(3) City's Right of Inspection. During the course of the modification, construction or 
demolition of the System, City and its architects, engineers, agents, and employees 
may enter upon and inspect the Assigned Areas for the purpose of inspecting the 
work fo r conformity \vith th e requirements o f this ,-\greement and the plans and 
specifications approved by City. 

(4) As Built Plans. \'{ 'ithin ninety (90) days following completion of construction of the 
System, Contractor shall furnish City with (a) a certificate from Contractor's architect 
or engineer certifying that the work has been completed in accordance with the 
approved plans and specifications; (b) a complete set of Mylar, blue print and 
electronic as-built drawings in AutoCAD (current release) or equivalent program 
format acceptable to City of the System ("As Built Plans"); (c) a detailed listing of 
project costs including copies of invoices and proof o f payment to establish the 
verified development cost of the System; (d) copies of all operation and maintenance 
manuals and warranties on the System or any component part thereof; and (e) a list 
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of all maintenance contractors and contracts for the System, or any part thereof. If 
Contractor does not provide As Built Plans within the designated period, Contractor 
shall pay to the City liquidated damages in the amount of Ten Thousand Dollars 
(S10,000) to cover City's cost of obtaining the same. Contractor covenants that City 
may use all plans and specifications submitted by Contractor pursuant to this 
Agreement without payment to Contractor or any other person, for purposes 
relevant to and consistent with this Agreement. 

B. Construction Standards. Construction or modification of improvements to the Assigned 
Areas must comply with the following requirements. 

(1) Improvements and modifications shall be constructed in a good and workmanlike 
manner, utilizing good industry practice for the type of work in question, and in 
compliance in all material respects with all Applicable Laws, including applicable 
building codes. 

(2) Improvements and modifications shall be designed and constructed in accordance 
with the applicable provisions of Austin-Bergstrom International Airport Design 
Guidelines, other applicable Airport rules and regulations, and Applicable Law 

(3) All plans, drawings and specifications, preliminary and final, shall be prepared by 
registered architects or engineers licensed to practice in the State of Texas. 

(4) After commencement, Contractor shall prosecute the authorized work with due 
diligence to its completion. 

C. Permits. Insurance and Bonds. Contractor may not commence construction, installation, 
modification or demolition of the Facilities or any part thereof until: 

(1) All necessary permits, licenses, and approvals have been obtained. 

(2) Contractor has delivered to City for approval and City has approved certificates of 
insurance, in a form and for coverage amounts and with deductibles or self-insured 
retention amounts reasonably satisfactory to City, evidencing Contractor's 
construction contractor's "all risk" type Builder's Risk insurance coverage, 
Commercial General Liability Insurance coverage, Business Automobile Liability 
Insurance Coverage, and Workers' Compensation Insurance Coverage, as specified 
in Exhibit E. Contractor's insurance policies must be endorsed to name City as an 
additional insured, waive subrogation against City, and provide City not less than 
thirty (30) days' prior written notice of cancellation. 

(3) Contractor has delivered to City valid performance bond and payment bonds 
\vithout expense to City. Said bonds shall be maintained and kept in full force and 
effect until the Commencement Date. The bonds shall be in a form, and issued by a 
surety licensed to transact business in the State of Texas, reasonably acceptable to 
City. The bonds shall be in a penal amount equal to the full amount of all contract(s) 
required for the construction, installation, modification or demolition relating to the 
System. The performance bond shall be for the protection of City, and ensure the 
full faithful and timely performance by Contractor or its contractors of the 
obligations to construct, install, modify, or demolish the System in accordance 'with 
the plans, specifications and contract documents. The payment bond shall guarantee 
the prompt payment by Contractor or its contractors to all persons supplying labor, 
materials, provisions, supplies, and equipment used directly or indirectly by any 
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COl1traCLor, ~llbcUIl[Llctor(s) , and s u pplie rs in the CUIl :iLrllCUOn, in stalla lioll, 

modification or demolition of the System, and shall protect City from any liability, 
losses, or damages arising therefrom. 

D. No Liens. Contractor shall be solely responsible for payment to all contractors and workers 
for all elements of installation, construction, or modification of the Sys tem or the Assigned 
Areas, and shall keep the Assigned Areas free and clear of all liens resulting from any such 
work thereon, or the furnishing of labor or materials, by or on behalf of Contractor. If any 
such lien is filed or asserted, Contractor shall promptly cause the same to be released within 
thirty (30) days, or shall post a surety bond for payment of such lien claims that causes the 
lien to be removed as an encumbrance on the .Airport or any portion thereof. CONTR. \CTOR 

;\L\y CONTEST TIlE CORJU':C],"lESS O R V.\LIDITY OF .\NY SUCH LIEN, BUT SH.-\LL INDEMN IFY, 

DEFEND, .\ND HOLD TIlE CITY I L-\R..'v[LESS FROl\[ _\NY .\ ND .\11- SUel-! LI EN CL\!;\[S. 

E. Removal and Demolition of System. Contractor shall not remove or demolish the System, 
in whole or in part, without the prior written consent of the Director. 

F. Default During Design and Construction. If Contractor defaults during the design or 
construction period -of any improvements hereunder, the City shall have the right, which 
right shall be set forth in all contracts between the Contractor and its independent 
contractors and suppliers for work or materials relating to additions hereunder, to replace 
the Contractor with itself and to continue the contracts of the Contractor with said 
independent contractors and suppliers. 

G. Acceptance of System. Acceptance of the System by the City shall not constitute nor be 
deemed a release of the responsibilities and liability of the Contractor for the proper design 
construction and installation of the Sys tem, nor shall it be deemed to be an assumption of 
responsibility by the City for any defect, error or omission in the Sys tem. 

12. RELOCATION OF ASSIGNED AREAS 

The City may at any time relocate the Assigned Areas when necessary to accommodate the overall 
growth and development of the Airport or the Terminal. The need for such relocation shall be 
solely determined by the Director. If relocation becomes necessary, Contractor shall be offered a 
replacement area which is substantially equivalent in size and amenities. Should Contractor disagree 
with the replacement location, Contractor may, within ten (10) calendar days of receipt of the 
Director's written notice of impending relocation, provide written notice of objection to the 
Director. Upon such notice by Contractor, the parties shall, for a period not to exceed thirty (30) 
days from the date of such notice, negotiate in good faith in an attempt to resolve the matter to the 
satisfaction of both parties; however if for any reason the disagreement is not resolved with thirty 
(30) days, the Director shall have the right to unilaterally decide the matter, and Contractor shall 
abide by the Director's decision, or Contractor may terminate this Agreement upon written no tice to 
City. If City relocates the Assigned Areas during the term of this Agreement, the actual verifiable 
costs of relocation and disassembling the Sys tem components and re-assembling them on the new 
site shall be borne by the City. City shall not be liable, however, for any indirect, incidental, or 
consequential, costs incurred by Contractor as a result of such relocation, including, but not limited 
to, increased maintenance or operational cost, or loss of income, rentals or profits. 

13. MAINTENANCE, REPAIRS AND UTILITIES 

A. Trash and Refuse. Contractor shall provide, at its sole expense, complete and proper 
arrangements for cleaning its work areas and proper handling of its trash and refuse. 
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Contractor shall procure and use suitable City approved, sealed, fireproof receptacles for 
trash and other refuse generated in the construction, installation, operation and maintenance 
of the System. Contractor shall comply with all Airport rules and regulations relative to trash 
disposal that may be made periodically. 

B. Contractor's Maintenance and Repair Obligations. Contractor, at its sole expense, repair any 
damage to the Assigned Areas caused by the negligence or misconduct of Contractor, or its 
contractors, employees or invitees. Except for emergency repairs, all repairs must be 
approved in advance by the City. Repair work shall conform with Applicable Law and 
Airport rules and regulations . If Contractor refuses or neglects to timely undertake the 
maintenance, repair, or replacements required under this Article, or if such work is thereafter 
not diligently prosecuted to completion, the City shall have the right, but not the obligation, 
to make such repairs on behalf of and for Contractor. Contractor shall reimburse the City 
upon receipt of invoice for the City's cost thereof, including the City's administrative and 
overhead costs. 

C. City's Maintenance and Repair Obligations. The City shall provide structural maintenance to 
the Terminal and the Telecommunications Building. 

D . Utilities. 

(1) The City shall provide electric power needed to operate the System at no additional 
cost to Contractor; provided, however, that Contractor must pay for any upgrades or 
enhancement to the electric lines systems or capacity necessary for the operation of 
the System. 

(2) The City may, for the benefit of the Contractor, or for the benefit of others at the 
Airport, maintain the utilities within the Terminal and enter upon the Assigned Areas 
at all reasonable times (i) to make such repairs, replacements, and alterations as may, 
in the opinion of the Director, be deemed necessary or advisable, and (ii) to 
construct or install over, on, in, or under the Assigned Areas new utility systems, 
pipes, lines, mains, wires, conduits, ducts and equipment. In exercising its rights 
under this section, the City shall use reasonable efforts to minimize interference with 
Contractor's operations. 

(3) The City shall provide to the Assigned Areas, in the proper season and during 
reasonable business hours, heat, ventilation and air conditioning (HV AC). However, 
the City may require Contractor to install separate equipment for HV AC 
requirements specifically related to Contractor's operations. Such supplemental 
equipment shall be procured, installed and maintained by Contractor at its sole 
expense. 

(4) The City shall have no liability for blackouts, brownouts, or any other cessation, 
interruption, or failure of utilities. 

14. RIGHT OF ACCESS AND INSPECTION 

.\. The City, and its agents, representatives or employees may, at any reasonable time during the 
Term of this Agreement enter upon and inspect the Assigned Areas, for the purpose of (1) 
determining compliance with the terms and conditions of this Agreement, (2) for the 
performance of any act which the City may be obligated or have the right to do under this 
Agreement, or (3) for any other purpose incidental to rights of the City. 
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B. The City ~hall giH reasonable nouce prior [() exercising its access and inspection rights 
under I his , \ nick, excL-p1 in .In cmergenc\·. The Ciry sha ll u~c rea~onablc eCfons to minim ize 
the wsrupuon [Q Contractor's business. 

C. N othing in this Article shall operate to relieve Contractor o f any of its duties or obligations 
hereunder, or impose any liability upon the City. 

15. EMPLOYEE PARKING 

Durillg ill~l:dlali\l1l and c\)I1~rrucli()11 ()C lhe S, ~reJl1 , (he Cil) ~ha ll Jll:lke :l\';lilablc to C:onrr;IClUr '~ 

project manager parking in a designated employee parking area at the Telecommunications Building, 
at no additiona l charge. C()lHracrnr\ employees and contractors perforll1ing work in the . \ ~~igned 

Areas at the Terminal, or installing, maintaining or repairing the Sys tem at the Terminal, shall park in 
areas designed by the Director for contractor parking. 

16. COMMUNICATIONS SERVICES 

A. Voice. Data and Video Cabling. City has installed a Premises Distribution System 
("PDS"), consisting of copper and fiber optic cables, that spans the Airport campus. 
Contractor shall, at its sole expense, procure and install all equipment, conduit and o ther 
hardware necessary to connect the Sys tem to the PDS. Wiring will be installed by City at 
Contractor's expense. All external telecommunications providers shall terminate at the 
demarcation point located in the Airport's Communications Center. Contractor, and all 
persons occupying the premises at the Airport under Contractor, shall use the PDS. 
Contractor shall pay reasonable fees comparable to those levied for similar installations at 
Airport for its PDS connection (s). 

B. Telephone and Wireless Services. City has installed a Shared Telephone Service ("STS") 
telephone system to serve the airport campus. Telephone service is available through the 
STS to the Contractor and its sub-Contractors. Contractors may elect to install their own 
telephone and wireless services but those who do so must provide their own switches, 
instruments and other equipment necessary to interface via the PDS to the .Airport 
telecommunications demarcation point located in the Airport COmlnunications Center. A 
monthly fee for use of the PDS will be charged by City and paid by Contractor. All 
telephone service charges, including installation, maintenance, moves, adds, changes, long 
distance and local provider service shall be Contractor's sole responsibility. Contractor shall 
not enter into any telephone agreement which might impede City'S plan to declare a 
Minimum Point of Entry, designate the demarcation point, or the implementation of STS. 

C. Data Communications Service. The PDS carries data transmission services throughout 
the Airport site. Contractor, at Contractor's expense, must provide all equipment necessary 
to connect to the PDS. All data transmission and switching equipment used must comply 
with City'S specifications. Contractor shall pay the fees established by City for the use of the 
PDS for data transll1i~siOll. STS ~haJ\ include data transmiss ion lines (r: rame Relay, ISDN, 
and Tl) or Contracror 111:1)" choose to usc the PDS to connect tu an alternate prm'idcr at the 
demarcation point. All data communication service charges, including installation, 
maintenance, moves, adds, changes, shall be borne by Contractor. 
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D. Invoicing and Payment. Contractor must apply for and sign the Airport Shared 
Telephone Sys tem Terms of Csage, attached hereto as Exhibit F. Contractor understands 
that it will be billed monthly for its PDS and STS charges. 

E. Computer Networks. Contractor shall, at its sole expense, procure, install and maintain all 
necessary or desired computer networks within the premises leased to Contractor, if any. 

17. AIRPORT DEVELOPMENT 

The City reserves the right to further develop or improve the Airport and the Terminal, land areas, 
and taxiways as it may see fit. The City will attempt to make those improvements in a manner that 
does not interfere unreasonably with the operations of Contractor authorized under this Agreement. 
Contractor expressly waives any and all claims for damages of any kind, including but not limited to, 
loss of revenues or profits as a result of the interruption of business of Contractor that may arise as 
a result of such improvements undertaken by the City. 

18. INSURANCE REQUIREMENTS 

A. Contractor shall, at its cost and expense, throughout the Term obtain and maintain in full 
force and effect the policies of insurance applicable to Contractor's services hereunder as 
described on Exhibit E, attached hereto and incorporated herein for all purposes. 
Insurance provided by Contractor shall be primary coverage for all covered losses. 

B. City may at any time when it deems necessary and prudent, upon written request to 
Contractor, propose to delete or revise or modify particular policy terms, coverages, 
conditions, limitations, or exclusions except where policy provisions are established by 
Applicable Law binding upon either of the Parties hereto or the underwriter on any such 
policies. If City proposes such changes to the insurance requirements of this Agreement, the 
Parties agree to meet and negotiate in good faith mutually acceptable modifications to the 
insurance requirements. 

C. No changes to the insurance requirements of this Article shall be effective unless made in a 
duly authorized and executed amendment to this Agreement. 

D. In the event that Contractor fails to obtain or cause to be obtained or to maintain or cause to 
be maintained the insurance coverage required by this Article, City, upon thirty (30) days 
prior notice to Contractor may (but shall not be obligated to) obtain or maintain or cause to 
be obtained or maintained the required insurance policies and payor caused to be paid the 
premiums on the same. All amounts so advanced by City on Contractor's behalf shall be 
reimbursed to City by Contractor. 

19. INDEMNITY AND LIMITATION OF LIABILITY 

A. Indemnity. CONTR.\CTOR Stl.\LL DEFEND, INDE\fNIFY .\ND HOLD fL-\RMLESS THE CITY, .\ND 
ITS OFFICERS, .\PPOINTED OR ELECTED OH"JCI.-\LS, F. \[PLOYEES, .\GENTS, REI'RESENT.\TI\ 'I:S, 
SUCCF.SSORS .\ND .\SSIG"'S (COLLECTIV ELY, HI E "INDE\fNIFIED p.\ RTI ES") , fROl\[ .\N]) 
.\G.-\INST .\LL COSTS, I:XI'I ·:NSES (INCLUDING WITIIOUT LIl\fJTXn ON RE.\SON.\HJ.J ·: 
.\Tl"ORNEYS' 1 '"EI~S, EXPE:\ SI ·:S, .\NO COURT COSTS), L!.\BILlTIES, D.\\L\GES, Cl..\J:vfS, SLJ ITS, 
:\CTJONS, .\NO C. \USES 0 1: .\CTIONS WH .\TSOE\'ER ("CL. \Jl\fS") , TO Til E EXTENT .\ RISIN(; 
DIRECTLY OR INDIRECI1>Y, OCT OF (. \) .\ BR E, \CIl OF TillS ACREEl\fENT OR VIOL\TIO:\ 0 1: 
L.\W BY CONTR.-\CTOR, ITS OFI'KEIlS, .\GE1\:'1'S, D fPLOYEES, CO:\TR_\CTORS, CONTIL\CTORS, 
SUCCESSORS OR .\SSICNS, (COLLECTIV ELY THE "CONTR.\CTOR P.\RTI ES") (B) .\ F.\LSI ·: 
REI'RI ·:SE:\T. \TION OR W.\RR.\ :--; 'J"Y \L\D E IW Til E CONTR.\CTOR P.\RTI ES IN TillS ACREJ·: l\!I ·xr 
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OR IN COl TRACTOR'S PROPOS:\L, (C) THE ~EGLlGE:--.iCE, WILLFUL \lISCO:--.iD UCT, OR BRL\CH 
OF ,\ ST,\NDARD OF STRICT L1.\BILrry BY THE CO~TR. \CrOR P\RTIES l:--.i CONNECTION WITII 
THIS i\GREE:\fE~T, THE OPER.\TIO~ OF THE SYSTEM, OR TI lE USE OF TH E ASSIG~ED ARE.\S 
OR TI lE AIRPORT. CL.\I\[S TO BE I~DE\fNIFIED UNDER TillS ARTICLE I:--.iCLUDE, \VlTHOL.:T 
U\lIT.\TION, CL\I\[S FOR BODILY INJURY OR DE, \TII, OCCU P.\TION.U. JLL~ESS OR DISE. \SE, 
LOSS OF SERVICES W.\GES OR I:--.iCOl\[E, D. \l\l\GE DESTR UCTION OR LOSS OF L.:SE OF 
PROPERTY, A~D WORKER'S C()\[PENSATION CL.\IMS. CONTR.\CTOR'S OBLlG.\TIONS U~DI ·:R 

Tf-IIS ARTICLE .\RE NOT leXCUSED IN THE EVENT .\ CL\I\f IS C. \ USED IN P:\RT BY TI-Il-: 
. V~LEG ED NEG LlGEl\'CE OR WILLFUL l\-IISCONDUCT OF THE INDEMNIFIED P.\RTIES. 

The City shall give Contractor written notice of a Claim asserted against an Indemnified 
Party. Contractor shall assume on behalf of the Indemnified Parties and conduct with due 
diligence and in good faith the defense of all Claims against the Indemnified Parties. The 
Indemnified Parties shall have the right, but not the obligation, to participate in the defense 
of any claim or litigation with attorneys of their own selection without relieving Contractor 
of any obligations hereunder. In no event may Contractor admit liability on the part o f an 
Indemnified Party without the prior written consent of the City Attorney. 

Maintenance of the insurance required under this Agreement shall not limit Contractor's 
obligations under this Article. Contractor shall require all subContractors to indemnify the 
City to the same extent as provided in this Article. 

B. Waiver of Consequential Damages. E.\CH P.-\RTY HEREBY W:\IVES .\LL RIGHTS TO RECOVER 
CONSEQUENTI.:\L, INClDEYL \1., EXEl\-fPL\RY OR PUl\:ITIVE D.\l\-L\GES FROM THE OTIIER 
P:\RTY, INCLUDING, WITIIO UT LI \fIT.\TI ON , LOST PROFITS OR INCOME, CL-\IMS OF THE 
OTHER P.-\RTY'S CUSTOl\-fERS, CONTR.\CTORS, AND CONTRACTORS, .\ND OTHER SI~fII .J\R 

CL-\I l\[S OR DAl\l\GES. 

C. Claims Against Contractor. If a claim, demand, suit, or other action is made or brought 
by any person against the Contractor arising out of or concerning this Agreement, the 
Syste'm, or the use of the Assigned Areas, the Contractor shall give written notice thereof, to 
the City within two (2) working days after being notified of such claim, demand, suit, or 
action. Such notice shall enclose a true copy of all written claims. If the claim is not written, 
or the information is no t discernable from the written claim, Contractor shall state the date 
of notification of any such claim, demand, suit, or other action, the names and addresses of 
the person asserting such claim or that instituted or threatened to institute any type of action 
or proceeding, the basis of such claim, action, or proceeding, and the name of any person 
against whom such claim is being made. The notice shall be given to the Director as 
provided herein, and to the Austin City Attorney, City Hall, 301 West 2nd Street, Austin, 
Texas 78701. 

20. TAXES 

.A. T axes. Contractor will pay, or cause to be paid, all ad valorem, use and occupancy, and 
occupation taxes, excises, levies, assessments, and other charges, general and special, 
ordinary and extraordinary, foreseen and unforeseen, of any kind which are assessed, levied, 
or imposed from and after the Effective Date by any public or quasi-public authority 
(collectively "Taxes") upon or with respect to (i) the personal property or fixtures of 
Contractor, or (ii) the income received by or for the account o f Contractor from the 
Concession or for any use or occupation of the Assigned .Areas as and when they become 
due. Contractor shall deliver to City evidence o f timely payment of all Taxes, upon request. 
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B. Tax Contest. Contractor may, at Contractor's expense, contest the validity or amount of any 
Tax for which Contractor is responsible, in which event, the payment thereof may be 
deferred, as permitted by Applicable Law, during the pendency of such contest, if diligently 
prosecuted. Nothing herein contained, however, shall be construed to allow any Tax to 
remain unpaid for such length of time as would permit the System or any part thereof, to be 
sold or seized by any Governmental Authority for the nonpayment of the same. If at any 
time, in City's reasonable judgment, it shall become necessary to do so, Contractor shall, at 
City's written request, under protest if so determined by Contractor, pay such amount of the 
Taxes as may be required to prevent a sale or seizure of the System or foreclosure of any lien 
created thereon by such item. Contractor shall promptly furnish City with copies of all 
proceedings and documents with regard to any tax contest, and City may, at its expense, 
participate therein. 

21. PROHIBITED ACTS AND UNUSUAL RISKS 

Contractor shall not: 

A. Commit any nuisance on the Assigned Areas, or any other portion of the Airport, or do or 
permit to be done anything that may result in the creation or commission of such nuisance. 

B. Cause or produce or permit to be caused or produced upon the Assigned Areas or upon any 
other portion of the Airport or to cause to emanate therefrom any unusual, noxious, or 
objectionable smokes, gases, vapors, or odors; 

C. Permit to be used or use the Assigned Areas for any illegal purpose or for any purpose not 
expressly authorized hereunder; 

D. Do or permit to be done anything which will interfere v.rith the effectiveness or accessibility 
of existing and future utilities systems or portions thereof on the Assigned Areas or 
elsewhere, or do or permit to be done anything which may interfere with free access and 
passage in the Terminal or in the streets and sidewalks adjacent thereto; 

E. Do or permit to be done any act or thing upon the Airport which will invalidate or conflict 
with any ftr e insurance policies covering the Airport or any part thereof or which, in the 
opinion of the Director may constitute a hazardous condition, so as to increase the risks 
normally attendant upon the operations contemplated herein and elsewhere at the Airport; 

22. ENVIRONMENTAL COMPLIANCE 

Contractor shall strictly comply with all Federal, State, City, and local statutes, laws, ordinances, rules 
and regulations, now or hereafter in effect, and as amended from time to time, related to pollution 
or the protection of the environment, including those related to emissions, discharges, releases or 
threatened releases of or the use, handling, treatment, storage, discharge, disposal, or transportation 
of hazardous materials or toxic substances ("Environmental Laws") applicable to Contractor or this 
Concession. Contractor shall comply with all Airport Environmental Polices/ Procedures including 
the Storm Water Pollution Prevention Plan and Spill Response Plan ("S\VPPP") which on the 
Effective Date is posted on City'S website at www.ci.austin.tx.us / austinaiq>ort / swppp.htm. and is 
incorporated herein by reference. Contractor shall not knowingly use, store, generate, treat, transport 
or dispose of any hazardous, toxic, or regulated substances or waste on or near the Airport except in 
strict compliance with applicable Environmental Law, and without ftrst obtaining prior written 
approval from the Director and obtaining all required permits and approvals from all authorities 
having jurisdiction over Contractor's operations. Contractor shall promptly notify the City of any 
spills, releases, or other discharges of hazardous, toxic or regulated substances by Contractor at the 
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Airport and promptly abate, remediate, and remove any the same in accordance with applicable 
Environmental Laws. Contractor shall provide the City with copies of all reports, complaints, claims, 
citations, demands, inquiries, or notices relating to the environmental condition of the Airport or the 
Assigned Areas, or any alleged material noncompliance with Environmental Laws by Contractor at 
the Airport within ten (10) days after such documents are generated or received by Contractor. N 
.\DDITI00j TO .\(\;Y OTIIER I~DL\[:\:ITIES IN TI llS AGREEM ENT, C O NTR.\CTO R SH;\LL DLFEND, 

I0iDEMNlfY .\:\:0 1I0LO 11.\R.t\UrSS Til E Cny FRO;-'[ .\ 0iY .\NO .\LL C1..\I.\[S ( I(\;CLUDING RE:\SON.\BLE 

\J" I () I{ I ' \\I'I ' I , ~,IIII(;\II( )" "' I )I"\ I ' :;II(;\I ' I()"I.I'I ' '-~I ' ~, \'\,I)( :(llln( :()~I:;) I'<)TIII-:I\: ' II ','- 1 

.\IUSI'-G OUT 01 · UR RESL.:L11. tj I:!{U'\I CO:\TIL\CTO!{ 'S L.:SL, I L\0-DLl0iC, TRE.\DIE0.T, STUIUt;E, 

DISPO SAL, DISCHARG E, O R TR.\NSPORT.·\TION OF H:\L·\RDOUS, TOXIC OR REG ULATED SUBST,\NCES 

ON THE A SSIGN ED ARE.\S OR .\'1' THE AIRPORT, THE VIOLATI ON OF .\ NY ENVIRONMENT, \L L.\W BY 

C ONTR.KTOR PERT:\I N ING TO ITS USE OR OCCU P.\ NCY OF TH E ASSIGN ED AR E. \S, O R THE F.\IL URE 

OF C O N1'RJ\CTOR TO COi\[PLY WITH TilE TERMS, CO~D1TIONS .\1'\D CO\'E~.-\0jTS O F THIS ARTICLE . 

The rights and obligations set forth in this paragraph shall survive the termination of this 
Agreement. 

23. CONTRACTOR'S RIGHT TO FINANCE 

To secure financing, subject to compliance with the provisions of this Section, Contractor may 
collaterally assign to such lender Contractor's rights and obligations under this Agreement. 
Contractor shall provide to City the name and notice address of the lender together with true copies 
o f the loan documenr~ , including. as applicable, deeds o f tru st, mortgages. security agreements. and 
p[()1l1i ssor~ null'S, within ten ( tt l) days after exccution by Comractor, ~o licn upon. or assignm 'n t 
o f, this Agreement shall encumber, subordinate or affect in any way the interest of City under this 
Agreement or the Assigned ;ueas except as expressly provided herein. The loan documents shall be 
consistent \vith this Lease. Contractor shall provide a complete copy of the loan documents to City 
no later than ten (10) days after their execution. Upon written request from Contractor, City agrees 
to reasonably subordinate its statutory and contractual landlord's liens on the System or Contractor's 
personal property, equipment and trade fixtures to the lien of a lender prm'iding financing to 
Contractor, cOllsistellt \\'ith the tl;rms of this ] .ease. 

24. ASSIGN MENT, T RANSFER AND SUBLETTING 

.\ . Except as explicitly authorized in this Section or Section 23 COL TR..\ CTOR'S lUGHT TO 
FINANCE, Contractor shall not assign, sublet, sell, convey, transfer, mortgage or pledge this 
Agreement or any part thereof without the Director's prior written consent. Any 
restrictions, which form a part of any written consent granted, shall be incorporated into a 
written instrument and shall form a part of this Agreement. Due to the significance of this 
Agreement and the nature of the services to be provided hereunder, the Director shall have 
the right in his sole discretion, to withhold his consent. Contractor shall not use, or permit 
any person to use, the Assigned Areas, improvements thereon, or any portion thereof, 
except for the purposes as provided in this Agreement. 

B. Any assignment, transfer, sublease, pledge, or hypothecation without first obtaining the 
Director's written consent shall not be binding upon the City, but shall be a material event of 
default by Contractor. 

25. CONTRACTOR DEFAULT AND CITY REMEDIES 

A. Contractor Defaults. Each of the following events shall be a Contractor Default: 
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(1) Contractor fails to timely pay when due the City the Concession Fees or any other 
amount due and payable under this Agreement, and such failure continues for ten 
(10) days after the date of receipt of written no tice from the City. 

(2) Contractor ceases to operate the Sys tem at the Airport, or any substantial part 
thereof, and such failure continues for ten (10) days after the date of receipt of 
written notice from the City, unless the failure is caused by the City or excused by 
Force Majeure 

(3) Contractor shall fail to pay when due any taxes, assessments, or utility charges when 
due, or fails to deliver to the City evidence of payment thereof, and such failure shall 
continue for thir ty (30) days after delivery to Contractor of written notice, subject to 
Contractor's right to contest the amount of such taxes; 

(4) Any interest of Contractor hereunder is levied under execution. 

(5) Contractor makes any assignment of its property for the benefit of Creditors, or fues 
a voluntary petition in bankruptcy, or has an involuntary petition in bankruptcy tlied 
against it which is not discharged within ninety (90) days from the date of filing. 

(6) Contractor fails to perform any of its material obligations under this Agreement, 
other than a failure to pay Concession Fees or other amounts due the City, and such 
failure continues for thirty (30) days after receipt of written notice from the City; 
provided, however, the cure period shall be extended if the failure is curable, but not 
reasonably capable o f being cured within such thirty day period, and Contractor 
promptly gives the City written notice of its intent to cure and thereafter commences 
to cure the failure 'W1thin such thirty day period, and diligently pursues the cure to 
successful completion within a period not to exceed ninety (90) days from receipt of 
the notice of default. 

(7) Contractor falsifies or makes a material misrepresentation in the Proposal, or on any 
report required to be made by Contractor under this Agreement or Applicable Law. 

B. Remedies upon Contractor Default. If a Contractor Default occurs, City may at any time 
thereafter and without waiving any other rights hereunder or available to City at law or in 
equity (City's rights being cumulative), do anyone or more of the following: 

(1) City may terminate this Agreement by giving Contractor written notice thereof, in 
which event this Agreement and the rights and privileges hereby created and all 
interest of Contractor, and all parties claiming by, through, or under Contractor, to 
the Assigned Areas shall automatically terminate upon the effective date of such 
notice; and City, its agents or representatives, may, without further demand or notice, 
reenter and take possession of the Assigned Areas and remove all persons and 
property therefrom with or without process of law, without being deemed guilty of 
any manner of trespass and without prejudice to any remedies for arrears of 
Concession Fees or existing breaches hereof. 

(2) City may terminate Contractor's right to possession of the Assigned Areas without 
terminating this Agreement or the rights and privileges created hereby, reenter and 
take possession of the l\' ssigned Areas, with or without process o f law, without being 
deemed guilty of any manner of trespass and without prejudice to any remedies for 
arrears of Concess ion Fees or existing breaches hereof. If City elects to proceed 
under this Section, it may at any time thereafter elect to terminate this Agreement. 
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(3) City shall have the right, but not the obligation, without judicial process and without 
incurring any liabili ty therefor, enter upon the Assigned Areas and perform any 
obligation that Contractor has failed to perform. Performance by City shall not cure 
the Contractor default, and all costs and expenses incurred by City, including the 
City's overhead and administrative expenses, in performing such obligations o f 
Contractor shall be paid to the City upon demand. 

(4) City may exercise any o ther right or remedy available to City under this Agreement, 
or ~t h\v or in cC]uitT. 

(5) [n the C\'l'nt oC thc nccurn.:ncc of a COJ1[ractor l)cr~ult un der ~cction .\ (:2) of r1w; 

.\rriclc, in addition to ~ Il orher availa ble righ ts or remedies, th e Ci ty shall have the 
riglll \but llOI the obligauoll) to take m't:[ the opt:ratioll or the Sys tem and the 
.\ ssigned "\1'eas either by itself o r through others until ~Llch time ~s Contractor either 
cures the default , ur the . \ gn:cmellt is rermin:ltcd. 

C. Contractor Liability Continue:,. Termination of this ,\greemellt under th is Article shall nIH 
relieve Contractor of its liability and obligations under this Agreement and such liability and 
obligations shall survive any such expiration or termination. 

26. CITY DEFAULT AND CONTRACTOR REMEDIES 

A. City Default. The City shall be in default under this Agreement in the event the City fails to 
substantially perform any material term, covenant or condition of this Agreement, and such 
default is not cured by the City within thirty (30) days after receipt of written notice from 
Contractor; provided, however, the cure period shall be extended if the failure is curable, but 
not reasonably capable of being cured within such thirty day period, and the City promptly 
gives the Contractor written notice of its intent to cure and thereafter commences to cure 
the failure within such thirty day period, and diligently pursues the cure to successful 
completion \vithin a period not to exceed ninety (90) days from receipt of the notice of 
default. 

B. Contractor Remedies. Cpon the occurrence of a City Default, Contractor may, in addition 
to o ther rights or remedies available under Applicable Law, terminate this Agreement by 
giving written notice thereof to the City at least thirty (30) days in advance of the date upon 
which termination is to be effective. 

C Contractor's Right to T erminate for O ther Fn'nts. Prm'ided that Contractor is no t itself in 
dcf~ult under this , \ grcctllcn t, CC)nrr~ctor may rcrmin:1fc this . \ grcenll'n I upon the happening 
of anyone or more of the following events by giving the City wri tten notice at least thirty 
(30) days prior to the effective date of termination: 

(1) The lawful assumption by the United States Government, or any authorized agency 
thereof, of the operation, control or use of the Airport, or any substantial part or 
parts thereto, in such a manner as to substantially restrict Contractor for a period of 
:11 k~,t ninety <)()\ dal, from opcr:1ting thercon. 

\2; b~ual1c' b) ,lll) cuurt o f competellt jurisJictlull o f all il1jLlllctjon in all) W,I)' 

preventing or restricting the use o f the Airport, and the remaining in fo rce of such 
injunction for a re riod o f at least ninety (90) clays. 

(3) The cnl11 pl crc dC>'tl'UCllOI1 o f rhe .\ ssihTl1cu \1'(':\" and the <:it\ · ' ~ t:l ilure ro repl~ct' "aid 
" 1":1 (' (' in .Iccmdanl(· wi rh . \ nick 2H. 
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(~) The permanent abandonment of the Airport by the City. 

D . Contractor's Remedies for Termination Due to Other Events. In the event Contractor 
terminates this Agreement under Sections B or C of this Article, Concession Fees due 
hereunder shall be payable only to date of termination. Upon such termination, as 
Contractor's exclusive remedy, the City shall pay to an amount equal to Contractor's 
unamortized capital cost for the design, construction and installation of the System 
depreciated in a straight line basis over the term of this Agreement. 

27. REDELIVERY OF PREMISES 

A Upon expiration or termination of this Agreement, Contractor shall quit and deliver up the 
Assigned Areas to the City peaceably, quietly and in as good order and condition as the same 
now exist or as may be hereafter improved by Contractor or the City; reasonable use and 
wear thereof excepted. The City shall have a lien on all equipment or personal property of 
Contractor in the Assigned Areas as security for payment for any sums due the City 
hereunder. 

B. Contractor shall have the right at any time during the Term of this Agreement, or any 
renewal, or extension hereof, and for thirty (30) days after the termination hereof, to remove 
its equipment or personal property situated on the Assigned Areas subject, however, to any 
valid lien which the City may have thereon for unpaid fees or charges . However, Contractor 
may not remove the Sys tem in whole or in part without the prior written consent of the 
Director. 

C. Upon expiration or termination of this Agreement, Contractor shall promptly return all keys 
and other means of access to the Assigned Areas. 

28. DAMAGE OR DESTRUCTION 

A Damage to the Terminal. If the Terminal or Telecommunications Building is damaged and 
such damage is capable of being repaired within six (6) months, the City shall use reasonable 
commercial efforts to repair such damage at its own expense. 

B. Unrepairable Damage. If either the Terminal or Telecommunications Building, or both, are 
completely destroyed by flre, explosion, Act of God, the public enemy or other casualty, or 
so damaged as to be unuseable and incapable of being repaired within six (6) months, the 
City shall be under no obligation to repair or reconstruct the same. If such damage or 
destruction is not repaired or restored within twelve (12) months after such damage or 
destruction, either party may terminate this Agreement upon written notice to the other 
party. 

C. Damage to Premises. If any of the equipment, wmng, or personal property owned by 
Contractor in or at the Assigned Areas are damaged or destroyed by flre, explosion, i\ct of 
God, the public enemy or other casualty, Contractor shall repair or replace the same with 
due diligence at its own cost and expense. Such replacements or repairs shall be equivalent 
to or better in quality than the equipment and property so destroyed or damaged. This 
paragraph shall not be applicable, however, if the City is not obligated and elects not to 
rebuild pursuant to this Article. If Contractor fails to repair or replace such damaged 
equipment and property subject to a schedule approved by the City, unless this Agreement 
has been terminated the City may make such repairs or replacement and recover from 
Contractor the cost and expense of such repair or replacement, including the City'S overhead 
and administrative cost. 
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D. Protection of Premises. The Ciry shall not responsible to protect or insure Contractor's 
property in the "-1.ssigned Areas against loss by fIre or other casualry; such responsibility 
being solely that of Contractor. 

29. DISPUTE RESOLUTION 

A. Should any dispute arise between the parties to this Agreement, then Ciry and Contractor 
agree to negotia te prior to prosecuting a suit for damages. However, this Article does not 
prohibit ( I) a p:lrty from lermiluring this .\ grcelllent ur exercising any right u r remed)' for a 

default by the other parry other than a suit for damages, or (2) the fIling of a lawsuit to toll 
the running of a statu te of limitations or to seek injunctive relief. Ei ther party may make a 
written requeq for a meering heTween represenratiyes of each party w1rhin ten (10) da\'s after 
receipt of the request or such later period as agreed by the parties . Each party shall include, 
at a minimum, one senior le\-el individual \'lith decision-making au thority regarding the 
wsputc. The puq)use of such a meeting all d any subscyuent meeting \Vilh re~pect to sLlch a 
dispute shall be to attempt in good faith to negotiate a resolution of the dispute . If, within 
twenty (20) days after such meeting, the parties ha\-e not succeeded in negotia ring a 
resolution of the dispute, the parties may, by written notice to the other parry given \vithin 
ten (10) days from the expiration of such twenry (20) day period, proceed directly to non
binding Illcdi:l(jOI1 ,b dc~cri bcd below. 

B. [f the l'ffurt~ II) re~()I\'L' ~lIch di~p Llrl' rhrough l1l'gori:HillIl f:lil \\ilhin the period set forth III 

Section .-1. of this Article, or City and Contrac tor each waive the negotiation process, the 
parties may select, within t\venty (20) days from the date of the Request for :r.-'fediation or 
mutual \vai\'cr of negotiallon, as applicable, a mediator trained in mediation skills to assist 
with resolution of the dispute. The parties agree to act in good faith in the selection of the 
mediator and to give consideration to qualifIed individuals nominated to act as mediator. 
Nothing in the Agreement prevents the parties from relying on the skills of a person who is 
trained in the subject matter of the dispute or a contract interpretation expert. If the parties 
fail to agree on a mediator mtrun twenty (20) days of initiation of the mediation process, the 
mediator shall be selected by the Travis County Dispute Resolution Center. The mediation 
shall take place in Austin, Texas. The parties agree to participate in mediation in good faith 
for up to thirty (30) days from the date of the fIrst mediation session. The parties shall share 
the costs of the mediator equally. In the absence of a separate written agreement to the 
contrary, the results of this mediation shall not be binding on either of the parties. 

C. Not\vithstanding the exis tence of any dispute between the parties, to the extent commercially 
feasible under the terms o f this Agreement, each party shall continue to perform its 
obligations under this Agreement during the continuation of any such dispute, unless 
enjoined or prohibited by a court of competent jurisdiction. 

30. NON-DISCRIMINATION AND AIRPORT CONCESSION DISADVANTAGED 
BUSINESS ENTERPRISE PROGRAM 

A. Agreement subject to Title ~9 CFR Part 23. This Agreement is subject to the requirements 
of the U. S. Department of Transportation's Airport Concession Disadvantaged Business 
Enterprise Program Regulations set forth in Title ~9 CFR Part 23 ("Part 23"). Contractor 
agrees (a) that it will not discriminate against any business owner because of the owner's 
race, color, national origin, or sex in connection \'lith the award or performance of any 
concession agreement, management contract, or subcontract, purchase or lease agreement or 
orher :1grecmc:nr coyc:red h ,' P:1 rt :2.1; :1 nd (b) to include rh e ab(we s t:1tcments in ;]11\' 
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subsequent concession agreement or contract covered by Part 23 that it enters and cause 
those business to similarly include the statements in further agreements. 

B. ACDBE Requirements. In accordance with Part 23, the City has implemented an Airport 
Concession Disadvantaged Business Enterprise ("ACDBE") plan ("City ACDBE Plan") 
under which qualified firms may have the opportunity to operate an Airport concession. If, 
Contractor submitted to the City an ACDBE Compliance Plan ("Compliance Plan") 
concerning the ACDBE firms that will participate in this Concession, such Compliance Plan 
is incorporated herein by reference. Contractor shall comply with the provisions of Part 23, 
the City ACDBE Plan and the Compliance Plan. Contractor shall not employ any 
subcontractor or subContractor except as provided in the Compliance Plan, and shall not 
substitute any subcontractor or subContractor identified in the Compliance Plan unless the 
substitute has been approved by the City in accordance with the City ACDBE Plan . 
Contractor shall timely submit to the City all reports required under Part 23 or the City 
ACDBE Plan to demonstrate Contractor's compliance with its Compliance Plan. 

e. Nondiscrimination and Afftrmative Action. Contractor, for itself, its successors and assigns, 
as a part of the consideration of this Agreement, does hereby covenant and agree that: (1) no 
person on the grounds of race, color, religion, sex, national origin or ancestry, or age, shall 
be excluded from participation in, denied the benefits of, or otherwise be subjected to 
discrimination in the use of said premises and improvements; (2) that in the construction of 
any improvements on, over, or under such land and the furnishing of services thereon, no 
person on the grounds of race, color, religion, sex, national origin or ancestry, or age, shall 
be excluded from participation in, denied the benefits of, or otherwise be subjected to 
unlawful discrimination; (3) that Contractor shall use the Airport facilities in compliance with 
all other requirements imposed by, or pursuant to, 49 CFR Part 21 (Non-discrimination in 
Federally Assisted Programs of the Department of Transportation), as said regulations may 
be amended; and (4) Contractor assures that it ",-ill undertake an affirmative action program 
as required by 14 CFR Part 152, Subpart E, Non-discrimination Airport in Aid Program, to 
ensure that no person shall on the grounds of race, color, religion, national 6rigin or 
ancestry, sex, age, or physical or mental handicap be excluded from participating in any 
employment activities covered in 14 CFR Part 152, Subpart E, or such employment activities 
covered in Chapters 5-3 and 5-4 of the Austin City Code. Contractor assures that no person 
shall be excluded on these grounds from participating in or receiving the services or benefits 
of any program or activity covered by this Section. Contractor assures that it will require 
that any covered subtenant similarly will undertake afftrmative action programs and that the 
subtenant will require assurance from the subtenant's sub-subtenants, as required by 14 CFR 
Part 152, Subpart E, to the same effect. Contractor agrees to post, in conspicuous places 
available to employees and applicants for employment notices to be provided setting forth 
the provisions of this nondiscrimination clause. 

D . Public Accommodation Laws. To the extent applicable, Contractor covenants that it will 
comply fully with applicable laws, regulations and building codes goyerning 
nondiscrimination in public accommodations and commercial facilities, including without 
limitation the requirements o f the Americans with Disabilities Act and all regulations 
thereunder, and that the any premises leased to Contractor shall remain in compliance 
throughout the Term of this , \greement. 
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31. LAWS, AGREEMENTS AND GRANT CONDITIONS 

;\. . Compliance with ~\pplicable Law. Contractor shall comply with all Applicable Laws 
governing Contractor, or the operation of its Concession. 

B. ~1inimum Wages. Contractor will pay wages to persons employed in the operation of its 
Concession that are not less than the minimum wages required by .\pplicable Law. 

C. Living Wages and Benefits. 

(1) Contractor shall pay all Contractor employees directly assigned to providing the 
Services under this .\greement a living wage established by the City. Currently, the 
minimum wage for City employees is $10.90 per hour. 

(2) Contractors must offer health insurance with optional family coverage for all 
Contractor employees directly assigned to this Agreement. Proof of the health care 
plan shall be provided prior to execution of this Agreement. 

(3) Contractor shall provide a signed certificate substantially in the form attached hereto 
a~ Exhibit H , certi[\ il\g that all emrl())Te~ direc tl~ · a~~igll l.·d tu this . \ grce111enr \v ill 
be paid a minimum living wage equal to or greater than ~10 . 90 per hour and are 
offered a health care plan. The certification shall include a list of all employees 
directly assigned to providing the Services including their name and job title. The list 
shall be updated and provided to the City as necessary throughout the term of the 
Agreement. 

(4) Th e Contractor ~ h a ll maintain throughout th e term o f th e Agreem ent ha~ ic 

cmrim'ment :111c1 \\,:1ge information for each empi(wee :1~ reCiuired h~' the [-<'air i .:1 bnr 
Standard:; ~ \ct \,J· L '. \ ) . 

(5) Contractor shall provide with the first invoice and as requested by the City's 
Contract Manager, individual Employee Certifications for all employees directly 
assigned to providing the Services substantially in the form attached hereto as 
Exhibit H. Employee Certifications shall be signed by each employee directly 
assigned to providing the Services. 

(6) Contractor shall submit employee certifications quarterly with the respective invoice 
to \"eli [,. tha l elllpi(J: l'e~ arc p:1ici the Li\' ing \'\ ':lge t hwughou t the term of the 

f\greemcil r. 

m The City's Contract Manager will periodically rev-jew the employee data submitted by 
the Contractor to verify compliance with this Living Wage provision. The City 
retains the right to review FSLA employee records identified in subsection C. (4) 
above to verify compliance with this provision. 

[) . Nonexciu~i\'(:: Righr~. '\ n rhing herein contained ~hall be con~trll('d to gr:1nt O f authorize' the 
gran ting of an exclusive righ t prohibited by .\pplicable Law. 

E. Airport Security. Contractor shall comply with and cause its subcontractors employees, and 
agents to comply, with the Airport Security Plan, and all present and future laws, rules, 
regulations, or ordinances promulgated by the City, or the Federal Aviation Administration, 
Transportation Security ~ \.dministration, or o ther governmental agencies related to the 
security of the Airport, including, without limitation, the Transportation Security Regulations 
set forth in ..+9 CFR Chapter XII. Contractor shall be responsible, and accountable to the 
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City, for any Airport Security Badge or other Airport access media issued to an agent, 
officer, or employee of Contractor, or of any contractor employed by Contractor. A.ccess 
media is the property o f the Department, and must be returned to the Department 
immediately upon termination of employment. Contractor must immediately report to the 
Department when any person employed by Contractor, or of any contractor employed by 
Contractor who has been issued Airport access media terminates their employment. 
C O NTR. \ CTOR SH;\I.L BE SOLl-J .Y .\:--JO FULLY RE SPONSIBLE FO R, .\ N D SH.\LL INO F.;\fNII ·Y .\ :--J D 

1I0LD THE CITY IL\R,\[J-ESS I,' RO M .\ND .\ G. \INST .\ NY FINES O R PEN .\LTIES II\[POSED O :--J TilL 

CITY .\S .-\ RESULT O F, . \~Y BRE. \ CH O F .\lRPO RT SECURITY BY CONT~\CTOR, O R ITS 

O FFICERS, EMPLO YEES, IU·: PRESENT.-\TIVES, .\G ENTS, SI·:RV.\NTS, CONT~\CT()RS, 

SUBCONTIUCTORS, SUCCI-:SSClRS, .\SSI G:--JS .\ ND SUPPLI ERS. 

F. Grant Assurances. This Agreement is subject to the provisions of any agreement made 
between City and the United States Government relative to the operation or maintenance of 
the Airport, the execution o f which has been required as a condition precedent to the 
transfer of federal rights or property to City for Airport purposes, or the expenditure o f 
federal funds for the development of the Airport, including the expenditure of federal funds 
for the development of the Airport in accordance with the provisions of the FAA's Airport 
Improvement Program, or in order to impose and use passenger facilities charges under 49 
U .S.c. Section 40117 or any successor thereto. 

G. Amendment. In the event that the FAA., TSA, or other Governmental Authority of 
competent jurisdiction, shall require any modifications or changes in this Agreement as a 
condition precedent to the granting of funds for the improvement of the Airport to use or 
impose Passenger Facility Charges, or if it is necessary to modify this Agreement to comply 
with the requirements of Applicable Law, including regulations, orders and decisions of the 
FAA or TSA, City shall notity Contractor in writing. If the Parties are unable to agree upon 
and execute a suitable amendment within the time frame required by the governmental 
authority, Contractor agrees that City may unilaterally modify this Agreement, upon advice 
of its legal counsel, as may reasonably be required to obtain such funds or comply with law. 
Nothing herein shall preclude Contractor from contesting such orders or decisions, but 
Contractor shall abide by the unilateral modification by City until such time if any as such 
governmental authority's order or decision is stayed, rescinded or invalidated as long as such 
stay, rescission or invalidation remains in effect. In no event will Contractor be required, 
pursuant to this subsection, to pay Concession Fees greater than specified herein. 

32. FORCE MAJEURE 

The failure of a party to perform its obligations hereunder shall be excused to the extent, and for the 
period of time, such failure is caused by the occurrence of an event of Force Majeure. Force ~Iajeure 
shall mean acts and events not within the control of the party claiming suspension, and which that 
party has been unable by the exercise of due diligence to avoid or prevent. Events of Force ~Iajeure 
include, without limitation: Acts of God; strikes, lockouts or other industrial disputes; inabili ty to 
obtain material, equipment or labo r; epidemics, civil disturbances, wars, riots or insurrections; 
landslides, lightning, earthquakes, tlres, storms, floods or washouts; arrests and restraint of rulers 
and people; interruptions by government or court orders; present or future orders of any regulatory 
body having proper jurisdiction and authority; explosions; and breakage or accident to machinery. 
The party invoking Force Majeure shall give prompt, timely and adequate notice to the other party, 
by facsimile transmission or telephone confirmed promptly thereafter in writing, and shall use due 
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diligence to remedy the event of Force Majeure, as soon as reasonably possible. Nothing contained 
herein shall be construed to require a party to settle a strike or other labor dispute against its will. 

33. CONFIDENTIALITY 

A. Except as permitted hereby or by .-\.pplicable Law, including the Texas Public Information 
Act, the City agrees it will not disclose Confidential Information supplied to it by the 
Contractor to any person o ther than City officers, employees, or representatives who have a 
need for such information. "Confidential Information" means technical, ftnancial, or 
business information or data clearly marked or designated as "Confidential" or "Proprietary" 
and furnished to the City by the Contractor under this .-\.greement; excluding, however (a) 
information that is or becomes generally available to the public other than as a result of a 
disclosure by the City; (b) information that was already known to the City prior to the 
effective date of this Agreement; (c) information that becomes known to the City prior to 
being furnished to the City by the Contractor if, to the best of the City'S information and 
belief, the source of the information was not subject to any prohibition against transmitting 
the information to the City; or (d) information that made public through no fault of City. 

B. If the City is requested or required to disclose any Confidential Information, the City will 
promptly notify the Contractor in writing of such request or requirement so that the 
Contractor may take such actions as are available under Applicable Law to protect its 
confidentiality interests. 

C. Written Confidential Information, except for that portion of the Confidential Information 
that may be found in analyses, compilations, studies or other documents prepared by or for 
the City, will be returned to the Contractor upon the Contractor's request. Confidential 
Information included in analyses, compilations, studies or other documents prepared by or 
for the City, oral Confidential Information and written Confidential Information not so 
requested or returned will be held by the City and kept confidential, or destroyed. 

34. NOTICES AND CONTRACT MANAGEMENT 

A. N o tices. Any notice required to be given hereunder must be in writing and shall be given by 
(a) depositing same in the United States Mail, postage prepaid, registered or certified, "vith 
return receipt requested, addressed as set forth in this Section; (b) hand delivering the same 
to the party to be notified; or (c) overnight courier of general use in the business community 
of Austin, Texas. Notice given in accordance with this section shall be deemed delivered 
and effective on the earlier of actual receipt or three calendar-days next following deposit 
thereof in accordance with the requirements above. A party may, by giving written notice to 
the other, change the address at which its notices are to be delivered. 

Notices to the City shall be sent to the following address: 

Executive Director of Aviation 
Austin-Bergstrom International _-\.irport 
."3000 Pres iclenrial Bln l. , ~ lI irc -+ 1 I 
.\ uslin , Texas - 87 19 

N o tice to Contractor shall be sent to the follO\ving address : 

Vice Presiden t () f \ irr nrr \ h rkcti ng 
Concourse Commun ica tions ( ; roup LLC 
2lJU \\ ·e:-.I \ [adi:-.on ::'[rec l, ~U! te 2t).3U 
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Chicago, Illinois 60602 

B. Contract Manager. The Airport Information Systems Manager, .-tustin-Bergstrom 
International Airport, 3600 Presidential Blvd., Suite 411, Austin, Texas 78719, telephone 
(512) 530-6336, will act as the contact point between the City and Contractor, and is 
designated as the Contract i\lanager for the City. The Contract Manager shall be authorized 
to act on behalf of the City to organize, schedule, coordinate work processes, and review and 
approve work projects for this Agreement. The Contract Manager shall endeavor to resolve 
questions, expedite decisions, and facilitate the review of work performed in a timely 
fashion. 

35. MISCELLANEOUS 

A. Approvals, Consents and Notices. All approvals, consents and notices called for in this 
Agreement must be in writing and signed by the party to be charged. 

B. National Emergencies. This Agreement shall be subject to whatever right the United States 
Government now has or in the future may have or acquire, affecting the control, operation, 
regulation and taking over of said Airport or the exclusive or nonexclusive use of the Airport 
by the United States during a time of war or national emergency. 

C. Relationship of Parties. Contractor is, and shall be, an independent contractor hereunder 
and shall control all ways, means and details incident to the performance of its obligations 
under this Agreement. Except as expressly stated herein, nothing contained herein shall be 
deemed or construed by the parties hereto, or by any third party, as creating the relationship 
of principal and agent, partners, joint venturers, or any other similar such relationship, 
between the parties hereto. Contractor's employees are not employees of the City, are not 
subject to the personnel policies of the City, and do not participate in the benefits which 
accrue to City employees. 

D. Jurisdiction and Venue. This Agreement is made under and shall be governed by the laws of 
the State of Texas. Any and all disputes arising under this Agreement, which cannot be 
administratively resolved, shall be determined according to the laws of the State of Texas, 
without regard to conflicts of laws principles. Venue for any such dispute, either 
administrative or judicial, shall be proper and lie exclusively in Travis County Texas. 

E. Gratuities. The City may terminate this Agreement if it is found that gratuities in the form 
of entertainment, gifts, or otherwise were offered or given by Contractor or any agent or 
representative to any City official or employee with a view toward securing favorable 
treatment with respect to the performance of this Agreement. In the event this Agreement 
is canceled by the City pursuant to this provision, the City shall be entitled, in addition to any 
other rights and remedies , to recover from Contractor the amount of the cost incurred by 
Contractor in providing sllch gratuities. 

F. Prohibited Interests. No member, officer, or employee of the City during his or her tenure, 
and for one (1) year thereafter, shall have any interest, direct or indirect, in this Agreement or 
its proceeds. 

G. Nonwaiver of Rights. No waiver of default by either party of any terms, covenants, and 
conditions hereof to be performed, kept, and observed by the other party shall be construed 
as, or shall operate as, a wai,'er of any subsequent default of any of the terms, covenanrs, or 
conditions herein contained, to be performed, kept and observed by the other party. 
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H. Severability of Provisions. If any provisions of this Agreement are held invalid, illegal, or 
unenforceable, such provisions shall be severed and the remainder shall remain in force and 
effect and construed to conform to the intent of the parties. 

1. Liability of Agents and Employees. No member, officer, agent, director or employee of the 
City or Contractor shall be charged personally or held contractually liable by or to the other 
party under any term or provision of this Agreement, or because of any breach thereof or 
because of its or their execution or attempted execution. 

J. Successors and Assigns Bound. This Agreement shall be binding upon and inure to the 
benefit of the authorized successors and assigns of the parties hereto where permitted by this 
Agreement. 

K. Warranty of Authority. Each party warrants and represents to the other that the person 
signing this Agreement on its behalf has been duly authorized and empowered to do so, that 
it has taken all action necessary to approve this Agreement, and that this Agreement is a 
lawful and binding obligation of such party, except as may be limited by applicable 
bankruptcy, insolvency or similar laws affecting creditor's rights, or with respect to the City, 
governmental immunity under the Constitution and laws of the State of Texas, or. 
Contractor shall furnish to the Director certified copies of resolutions of the Directors, By
laws, or other evidence of authority within thirty (30) days from the date of execution hereof. 

L. Time of the Essence. Time is of the essence in this Agreement. 

M. Reservation of Immunities. To THE EXTENT PERMITTED BY ApPLIC.\BLE L.-\W, CITY \\IAI" [':S 
ITS RIGIITS TO ASSERT SO\'ERE[GN OR GOVERNMENT.-\L [~'I\1UNrrY FR01\'I SUIT OR LL\BJI.lTY 
foOR CONTRACT CL. \[MS .·\SSERTED BY COJ\TR,\CTOR SEEKING THE REMEDIES SET FORTH IN 
ARTICLE 26 OF TI-lIS AGREJ.::'vfENT. EXCEIY[ AS PRO\'lDED [N THE PRECEDING SENTENCE, 
CITY DOES NOT W.-\IV£, .-\ND EXPRESSLY RESERVES, .-\LL IM;,\[UNlTIES EXISTING UNDER 
ApPLIC \BLE L\W .W .\IL \8IY TO CITY .-\S A TEX.\S IIOi\[E-RULE MUN[CIP;\L CORPOR.\TION. 
IT IS EXPRESSLY .-\GREED .\ND UNDERSTOOD TI-L·\T THE FOREGOING W.-\IVER [S A LIMITED 
.\ND NOT A GENERAL W.\[VER, .-\ND TH.-\T ITS EFFECT IS LI;'\HTED TO SPECIFIC CONTRACT 
CL. \[;"'[S UNDER TH[S AGREE~dI ·:NT. 

N. Entire Agreement. 

(1) This instrument contains the entire agreement between the parties hereto with 
respect to the subject matter of this Agreement. It is further understood and agreed 
by Contractor that the City and its agents have made no representations or promises 
with respect to this Agreement, except as expressly set forth herein, and that no 
claim or liability or cause for termination shall be asserted by Contractor against the 
City, and the City shall not be liable by reason of the breach of any representations or 
promises not expressly stated in this Agreement. 

(2) The City and Contractor are the only parties to this Agreement and as such are the 
only parties to enforce its terms. Nothing in this Agreement gives, or shall be 
construed to give or provide, any benefit, direct or indirect, to third parties unless a 
third party is expressly described as an intended beneficiary of its terms. 

(3) The parties hereto acknowledge that they have thoroughly read this Agreement, 
including any exhibits hereto, and have sought and received whatever advice needed 
for them to form a full and complete understanding of all rights and obligations 
herein. The exhibits to this Agreement are as follows: 
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Exhibit A - ;\.ssigned Areas 

Exhibit B - Coverage _\rea 

Exhibit C - Scope of Work 

Exhibit D - Excerpts from ABlA Design and Development Guide 

Exhibit E - Insurance Requirements 

Exhibit F - ABlA Shared Tenant Services Terms of Usage 

Exhibit G - Living Wage Certificates 

RE}V1AIND ER OF PAGE LEFT BLANK INTENTIONALLY 
SIGNATURE PAGE FOLLOWS 
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IN \VITNESS \X1HEREOF, the City and Contractor have executed this Agreement as of the ~ It& 
day of $erteffibel', 2008 (the "Effective Date") . 

O~&e«.. 

Approved as to form 

Assis tant City Attorney 

Concourse .\ustin Contract final 

CITY OF AUSTIN 

CONCOU 

By: -------T~--7_~~~~~----
Name: __ ~~ ________ ~~~ ______ ___ 
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EXHIBIT A 
ASSIGNED AREAS 



Preliminary Closet Information 

Mezz Level 

TFAH Name Antenna Feed 
TFAH Location Location Hub Material Installation Notes 

(1) TFAH w/power supply (fig 
M-l, M-2, 1) (Wall Mounted) 

RM 4521/H418 
M-3 M-4 (1) Cisco 2940 switch 

TFAH-4521-M 
Designate (4) Ethernet Poe injectors 
d (fig. 2) Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
M-5, M-6, 1) (Wall Mounted) 

TFAH-4403-M RM 4403/E407 
M-7, M-8 (1) Cisco 2940 switch 
Designate (4) Ethernet Poe injectors 
d (fig. 2) Total of 8" of rack space 

needed 

M-9-M-lO, 
(1) TFAH w/power supply (fig 

1) (Wall Mounted) 
RM 

M-ll,M-
(1) Cisco 2940 switch 

TFAH-4341-M 
4341A/C402 

12 
(4) Ethernet Poe injectors 

Designate 
Total of 8" of rack space 

d (fig2) 
needed 

Concourse Level 

Antenna Feed 
TFAH Name TFAH Location Location Hub Material Installation Notes 

(1) TFAH w/power supply (fig 

C-l, C-2, 
1) (Wall Mounted) 

RM (1) Cisco 2940 switch 
TFAH-3034-C 

3034/A1308 
C-3, C-4 

(4) Ethernet Poe injectors 
(Fig3) 

Total of 8" of rack space 
needed 

(1) TFAH w/power supply (fig 

C-5, C-6 
1) (Wall Mounted) 

TFAH-3133-C Rm 3133/A304 C-7,C-8 
(1) Cisco 2940 switch 

(FIG3) 
(4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 



(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

C-9, C-10 
(1) Cisco 2940 switch 

TFAH-33s7-C RM 33s7/D316 C-11,C-12 
(4) Ethernet Poe injectors 

(FIG 3) 
Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

C-13, C-14 
(1) Cisco 2940 switch 

TFAH-3s20-C RM 3s20/D31s C-1S,C-16 
(4) Ethernet Poe injectors 

(FIG 3) 
Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

C-17, C-18 
(1) Cisco 2940 switch 

TFAH-3719-C RM 3719/K306 C-19,C-20 
(4) Ethernet Poe injectors 

(FIG 3) 
Total of 8" of rack space 

needed 

A L el I2.ron ev 

TFAH Name Antenna Feed 
TFAH location location Hub Material Installation Notes 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

A-I, A-2 (1) Cisco 2940 switch 
TFAH-2737-A RM 2734/K207 

A-3,A-4 (4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

A-6, A-7 (1) Cisco 2940 switch 
TFAH-2s61-A RM 2s61/H204 

A-8,A-9 (4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

A-10, A-11 (1) Cisco 2940 switch 
TFAH-42s4-A RM 24s4/F202 

A-12,A-13 (4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

A-14, A-IS (1) Cisco 2940 switch 
TFAH-2106-A RM 2106/A204 

A-16,A-17 (4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 



8aaaaae level 

TFAM Name Antenna Feed 
TFAM l ocation location Hub Material Installatio n Notes 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 
(1) Cisco 2940 switch 

(4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

TFA H -1835-8 RM 1835/DI13 
B-l ,B-2 (1) Cisco 2940 switch 
8-3,8-4 (4) Ethernet Poe injectors 

Total of 8" of rack space 
needed 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

8-5,B-6 
(1) Cisco 2940 switch 

TFAH-1479-B RM 1479/FI06 (4) Ethernet Poe injectors 
B-7,B-8 

Total of 8" of rack space 
needed (1/2 frame needed 
for rf/fiber slave equipment) 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

RM B-9,B-I0 (1) Cisco 2940 switch 
TFAH-1859-B 

1859/H110 8-11,B-12 (4) Ethernet Poe injectors 
Total of 8" of rack space 

needed 

Outbuildinas 

TFAH Name Antenna Feed 
TFAH location location Hub Materia l Installation Notes 

(1) TFAH w/power supply (fig 

RM-143 
1) (Wall Mounted) 

TFAH-8220-M (MAINTENANC 
M-l,M-2 (1) Cisco 2940 switch 

E BLDG) 
M-3,M-4 (4) Ethernet Poe injectors 

Total of 8" of rack space 
needed 



TFAH-600S-E 

TFAH-2210 

Head-end building 
1101 

TFAM Name 

n/A 

RM-1S9 

(ENGINEERING 

AND 

PLANNING 

BLDG) 

RM-302 

(COMM BLDG) 

TFAM Location 

n/A 

E-1,E-2 

E-3,E-4 

C-1,C-2 

C-3,C-4 

Antenna 
Location 

n/A 

(1) TFAH w/power supply (fig 
1) (Wall Mounted) 

(1) Cisco 2940 switch 

(4) Ethernet Poe injectors 

Total of 8" of rack space 

needed 

(1) TFAH w/power supply (fig 

1) (Wall Mounted) 

(1) Cisco 2940 switch 

(4) Ethernet Poe injectors 

Total of 8" of rack space 

needed 

Feed 
Hub Material Installation Notes 

2 FRAMES I 



Fig. 1 
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1. General Description 

EXHIBITC 
SCOPE OF WORK 

1.1 Contractor shall design, install and implement, operate, maintain, and manage a neutral host 
Cellular Distributed Antenna System (DAS) and an 802.11x wireless broadband (WiFi) network at the 
Airport to provide access to commercial wireless carriers and service providers in public areas and non
public areas of the airport facilities as depicted in Exhibit B and described in this Scope of Work. 

1.2 Contractor shall procure, install, configure, operate and maintain, and provide internet service to 
up to four wireless internet kiosks located in the passenger terminal for the purpose of providing free 
internet access to the public. The City shall pay for the purchase cost of each kiosk unit, not to exceed 
$6000.00 per unit, in accordance to Section 9 of the main contract. 

1.3 The System shall be designed, installed, and implemented by Contractor, at Contractor's own 
expense, and without cost to the City. Contractor shall operate and maintain each component of the 
System, including all hardware and software necessary for its operation. Contractor shall provide all 
wireless equipment, routers, switches, firewalls, edgewalls, switches, un interruptible power sources 
(UPS), appropriate internet servers, VPN features, monitoring control, and system software applications 
including but not limited to network security, encryption, authentication, roaming and e-mail for successful 
utilization of the WiFi network at no cost to the City. 

1.4 Contractor shall design and install a DAS that is capable of supporting existing and emerging 
services and technologies from commercial cellular, paging, and wireless carriers. The DAS shall be 
designed to accommodate all of the viable FCC licensed spectrum, particularly those bands described in 
DAS Technologies and Wi-Fi Technologies sections below. Contractor shall design, install, and test the 
selected DAS equipment and infrastructure. Contractor shall install, where possible, common equipment 
and infrastructure to be used by all commercial service providers. The DAS shall be designed to 
accommodate the technological and capacity requirements of multiple carriers, operators, and providers 
in a non-discriminatory manner. Contractor shall provide nondiscriminatory access to the DAS to all 
commercial wireless service providers under substantially the same terms and conditions by means of a 
standardized "Contract" that shall be submitted to, and approved by, the City. 

1.5 Contractor shall design an 802.11 a/bIg compliant WiFi network with migration feasibility to a 
roaming 802.11 n. The network must be capable of supporting the unlicensed 2.4 GHz and 5.2 GHz and 
the licensed 4.9 GHz public safety frequencies. The WiFi network shall support a variety of mobile 
devices (PDAs, Blackberries, tablet PCs, smart phones, laptop computers, etc) as well as non
proprietary, standards-based open source operating systems. The WiFi network shall provide the 
traveling public at the Airport fee-based and free access to the internet and third party content and 
service providers. It will also provide a private network, consisting of a combination of private area APs 
and VLANs over public area APs, for Department use for public safety, utility management, asset 
management, parking and traffic systems and enforcement, maintenance and operations ("Internal 
Applications"). 



2. General Requirements 

2.1 The Contractor shall strictly comply with all requirements specified in the RFP, which are 
incorporated herein by reference. 

2.2 Where possible, the Contractor shall utilize, to the maximum extent feasible, the existing 
infrastructure at the Airport facilities. In cases where new infrastructure (fiber and/or copper cabling, 
conduits, cable tray, electrical, etc) are required to be installed, it will be at the Contractor's expense and 
must be installed to Department specifications and conform to the existing installation topology and 
standards. The interconnection of land line network facilities will be at the Department designated 
telecommunications demarcation point. 

2.3 The Contractor shall ensure that the installed RF systems do not interfere with FAA radio 
operations and equipment, or other existing licensed Operations RF users including the City's radio 
system(s) or any other operations radio systems on the Airport property. The Contractor shall obtain all 
necessary and required Department, government, and technical approvals. The Contractor shall obtain 
and pay for all required and necessary construction/installation related permits, licenses and fees. The 
Contractor shall be responsible for filing appropriate applications for all RF systems to the Department of 
Aviation Information Systems and the City's Wireless Communications Office. Where coverage, capacity, 
and interference issues are concerned, the Contractor shall review applications from the commercial 
carriers and refer them to the Department, or its representative, to accept, reject, or modify these RF 
applications. 

2.4 The following submittals are required within 60 days after the DAS/ WiFi network is operational: 
• A complete list of major components showing a description and location of each component 
• A complete cable record and wiring diagram identifying components by location, distribution 

cable, and connectivity as related to equipment assignments. 
• Required documentation deliverables where applicable, which include but are not limited to: 

i. Software database configurations 
ii. Hardware equipment configurations 
iii. System block diagrams 
iv. Electrical requirements including load 
v. Room layouts and square footage 
vi. Peripheral equipment diagrams 
vii. Rack profile diagrams 
viii. Equipment shelf profile diagrams 
ix. Cable interconnectivity diagrams 
x. Wiring diagrams 
xi. Factory test data 
xii. Field test data 
xiii. Equipment manuals 
xiv. Training manuals 
xv. FCC license forms 
xvi. Configuration upgrades and modifications 

Concourse Austin Contract final 2 



xvii. Operation system and application software versions and configurations 
xviii. Inventory of spares 
xix. Inventory of active equipment 
xx. Firmware and software 
xxi. Recommended maintenance routines 
xxii. Carrier/service provider review and approval process 
xxiii. Coverage analysis maps 
xxiv. Acceptance test results 
xxv. List of all frequencies used by carrier or service provider 
xxvi. Disaster Recovery plan 
xxvii. Problem Escalation plan 

• Operation and Maintenance Manuals shall include, at a minimum, the following: 
i. Operational description of each subsystem. 
ii. Detailed programming descriptions for each subsystem, including step by step 

procedures 
iii. Explanations of subsystem interrelationships. Explanations shall include 

operations of each subsystem and operations unique to the interface between 
each of the subsystem and possible conflicts that may occur with the interfaces. 
Each explanation shall be identified, tagged, bound and indexed into a single 
binder. 

iv. Electrical schematics for each piece of equipment specified. 
v. Power-up and power-down procedures for each subsystem. 
vi. Descriptions of all diagnostic procedures. 
vii. Setup procedures for each component of the subsystems. 
viii. A list of the manufacturers, their local representatives and subcontractors that 

have performed Work on the Project. The list shall include contact names, phone 
numbers and addressees for each. 

ix. Installation and service manuals for each piece of equipment. 
x. Maintenance schedules for all installed components. Schedules shall include 

inspections and preventative maintenance schedules, and documentation of all 
repaired or replaced equipment. 

• Operations and Maintenance Manuals shall include a separate section for each software 
program incorporated into the project. The software section shall include, at a minimum, the 
following information: 

i. Definitions of all software related terms and functions. 
ii. Descriptions of required sequences. 
iii. Detailed programming descriptions for each subsystem, including step-by-step 

procedures 
iv. Directory of all disk files. 
v. Description of all communications protocols, including data formats, command 

characters, and a sample of each type of data transfer. 
vi. Instructions for manufacturer supplied report generation. 
vii. Instruction for customer report generation. 
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viii. Database format and data entry requirements. 
ix. A menu tree for each subsystem. The tree shall provide a graphical flow of 

commands within the menu system. 

2.5 All construction information, software, manuals, and other information necessary for the operation 
and maintenance of the DAS must be provided to the Department upon substantial completion of the 
project and upon termination. 

REQUIREMENTS AND SPECIFICATIONS 

3. DAS Technologies 

3.1 The System provided by the Contractor must be able to operate with the current, and emerging, 
technologies of existing cellular, wireless, and WLAN systems currently in place and planned for Austin 
Bergstrom International Airport. These include but are not limited to AMPS, TDMA, CDMA, GSM, E-GSM, 
WCDMA, UMTS, EDGE, iDEN, and 802.11x WLAN. The solution provided should be fully scalable, 
expandable, and upgradeable to accommodate the future needs of commercial carriers , service 
providers, and the Department. The DAS shall be technology transparent and cover frequencies from 800 
MHz to 2200 MHz on a multi-band shared transport network and infrastructure for the cellular services. 
The DAS shall accommodate multi-carrier and multi-technology commercial wireless service providers in 
a neutral host environment utilizing non-proprietary hardware and software. 

3.2 The Contractor shall utilize a common equipment room, designated a 'carrier hotel', to house all 
commercial carriers and centrally located neutral host equipment. The 'carrier hotel ' will be housed in the 
existing Telecommunications Building. The space will be identified and specified by the Department. The 
point of interface of the system shall be located in the designated carrier hotel space. Individual carrier 
base stations will interface directly to the carrier hotel through industry standard hardware connections. 
The distribution of signals from the 'carrier hotel ' to the airport terminal building and other buildings shall 
be by standard multi-mode or single mode fiber. 

4. Wi-Fi Technologies 

4.1 The wireless (WiFi) network shall be designed around current standards based technologies. The 
network shall support the unlicensed band at 2.4 and 5.2 GHz (802.11 a/b/g/n) and the licensed 4.9 GHz 
public safety frequencies. The WiFi network shall provide scalable growth for user density increases, 
video transmissions, and video camera image transport from user site to the management demarcation 
interface. The WiFi network shall provide tiered service for internetle-mail for a fee. The data rates for 
internetle-mail shall range between 1 Mbps and 5 Mbps symmetrical. The WiFi network shall provide the 
Department, other City Departments and Airport tenants a minimum data rate of 5 Mbps symmetrical. 

4.2 All components of the network must be capable of automatic recovery from loss of power and 
revert to battery back up without loss of functionality. An automatic fault detection capability shall exist to 
determine outage of any components of the network. The network shall have the ability to prioritize traffic 
for Department use in case of emergency or as required by Department. The network WLAN interface to 
the service provider shall be redundant. 
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4.3 The WiFi network will provide sufficient bandwidth to support, at minimum, the following services: 
o Video media download to aircraft parked at the gate 
o Data upload and downloads to aircraft parked at the gate 
o Automatic vehicle location (AVL) data transfer 
o Web based database and reporting applications 
o Cl ient server applications 
o Email 
o VOIP service 

5. WiFi Network Security 

5.1 The Contractor shall provide a WiFi network that employs the highest level of multi-layered 
security using proven industry standard security technologies, protocols and methods. The Contractor 
shall have mechanisms in place to prevent or mitigate the risk of hackers, spammers, denial of service 
and other forms of malicious attacks on or through the network. All control and network management 
traffic will be encrypted. The Contractor will provide managed VPNs that support tunneling using Internet 
Protocol Security (UIPSec") with true end-to-end encryption. 

5.2 The Contractor shall provide a WiFi Network that supports traffic filtering based on Internet 
Protocol ("IP") address, subnets and Transmission Control Protocol (UTCP") ports. 

5.3 The Contractor shall provide a WiFi Network that supports the suppression of Extended Service 
Set Identifier ("ESSID") broadcasts and multiple ESSIDs with the ability to map ESSIDs individually to 
Virtual LANs ("VLANs"). 

5.4 The WiFi network shall support (at minimum) the following security protocols/technologies: 
o Media Access Control ("MAC") address filtering . 
o Wired Equivalent Privacy (UWEP") encryption, including both 64 and 128 bit keys. 
o Temporal Key Integrity Protocol ("TKIP") encryption. 
o Advanced Encryption Standard (UAES") encryption. 
o WiFi Protected Access ("WPA") and WiFi Protected Access 2 ("WPA2"). 
o 802.1x authentication using Extensible Authentication Protocol (UEAP") and Remote 

Authentication Dial-In User Service (URADIUS"). 

5.5 All Wireless LAN equipment and configurations will be subject to review and approval by the 
Department Information Systems and the City's Department of Communications & Technology 
Management prior to purchase and installation. 

6. Coverage Reguirements 

6.1 Coverage must be establ ished at 95% availability over 95% of the required coverage area. The 
time, availability, and area coverage requirements must be achieved for fully loaded carrier, 
paging or Wi-Fi channels. Link budgets for fully loaded channels must be established and 
provided with the relevant threshold values for a system availability of 95%. 
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6.2 Adequate cellular and WiFi signal levels are required throughout all 4 levels of the Terminal 
including: 

o The Mezzanines. 
o The Main Concourse and Ticket Lobbies including all office and storage areas, service 

hallways, and vestibules. 
o The Apron and Ramp areas including all utility tunnels and airline service areas, all 

offices and storage areas, and including Wi-Fi coverage at a minimum of 500 feet from 
the terminal building so as to provide service to aircraft parked at the gate. 

o The Baggage Claim Level including the rental car counter areas, all utility tunnels, all 
office and storage areas, and the bus loading area in front of the terminal building 

6.3 Adequate cellular and WiFi signal levels are required in the following remote buildings: 
o The Department Maintenance Complex, Building #8220. 
o The Department Planning and Engineering Building, Building #6005 
o The Department Parking Administration Building, Building #7350 

6.4 The Contractor shall extend Cellular and WiFi coverage to the parking garage. Coverage of the 
WiFi data network will extend to and provide sufficient bandwidth to the outdoor areas of the Airport 
campus to include the aircraft maintenance ramp, aircraft overnight parking and commuter ramp, the 
entire airfield, the airline cargo facility, short and long term parking lots and the access and perimeter 
roads serving the terminal and Airport campus. The City will fund the additional expansion of the System 
to include all levels of the existing parking structure and outdoor areas of the Airport campus as described 
in Appendix A to this Exhibit C. Payment to the Contractor for this additional work will be made in 
accordance with Section 9C of the main contract. 

7. Equipment Requirements 

7.1 The Contractor shall provide non-proprietary equipment capable of supporting all current and 
emerging wireless cellular, paging, ESMR and WLAN technologies. The equipment will be configured as 
a neutral host with proper demarcation points for each cellular, Paging, ESMR and WLAN service 
provider. The Contractor shall present the system(s) to each provider as an extended antenna system. 

7.2 The Contractor shall design the system such that the transport link will carry the transmit signals 
generated on the service provider allocated channels from the base station to the user portable device 
and the receive signals generated by the user portable device at the remote antenna sites back to the 
base station without introducing signal degradation to its own or any other service provider. The link 
transport design shall allow easily modified channel mapping among service providers, if required, in both 
the transmit and receive directions. All signals shall be separated, and security provided, to ensure that 
each service provider receives its own user portable device transmit signals at its receiver interface. 
Security standards shall be maintained and signals must not be degraded or compromised. 

7.3 As part of the final System design plan, the Contractor shall provide a plan for the initial 
equipment configuration that details the initial number of carriers and channels per carrier, and the 
capabil ity for growth. The plan should reflect a capacity adaptation for high traffic areas in the design of 
the DAS and WiFi network. The Contractor shall describe all technical standards applicable to all wireless 
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carriers and all equipment to be used in the system infrastructure. The Contractor shall identify the 
maximum capacity of the equipment provided by specifying the number of providers and number of 
channels per provider. Estimates of data throughput per provider with respect to high speed data traffic 
will be provided with link budgets. All applicable operational frequency bands of operation shall be 
specified and link budgets shall be presented in the plan. The Contractor shall indicate how the growth of 
traffic in the neutral host system will be handled for future time spans of 10 and 15 years in the neutral 
host and all other equipment. 

7.4 The Contractor shall provide a network management system with SNMP interface as part of the 
network that allows both the DAS and WiFi network to be managed and controlled remotely. The network 
management system shall provide a system of monthly traffic usage reports traceable to revenue activity 
for the WIFI network to allow for visibil ity into revenue trends. 

7.5 The DAS and WiFi network equipment shall not cause interference to any of the City's, airport's 
or airlines' radio or operational systems. Any interference produced by the DASIWiFI network that is 
harmful to the Airport's operational systems will be cause for the immediate shutdown of the DASIWiFi 
network until the Contractor corrects the interference. As part of the System program plan, the Contractor 
shall provide a plan outlining the procedures to be used to mitigate interference issues should they occur. 

7.6 A complete cable record and wiring diagram identifying all cable and system components by 
location, function , and assigned identification number shall be maintained and provided on a quarterly 
basis to the Department Information Systems Division for the first year, and provided upon installation 
completion , and yearly thereafter. 

8. Installation Requirements 

8.1 The Contractor shall install all materials in a good and workmanlike manner. All installation and 
construction methods will conform to the requirements of the Federal Communications Commission 
(FCC) and all state, local and national codes. Installation and construction will follow Airport requirements 
as referenced in the the Airport Design and Development Guidelines. All methods of installation and 
construction will be subject to the control and approval of the Department and the City. All devices 
installed in public viewing areas must be approved by the Department for design, color, location, and 
content where applicable. 

8.2 The Contractor shall install all components in accordance with the manufacturer's instructions 
including the use of manufacturer certified installers where applicable. All equipment and materials used 
shall be of the quality and manufacturer indicated by the Contractor and shall comply, at minimum, to the 
latest applicable requirements including but not limited to the following standards: 
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• ANSlfTlAlEIA - 568-A 
• ANSlfTlAlEIA - 569 
• NFPA 70 
• BICSI Telecommunications Distribution Methods Manual 
• FCC 47 CFR 68 
• NEMA-250 
• NEC - Articles 725, 760, 770, 800 (1996 or later edition) 
• TSB-72 
• ISOIIEC 11801 
• Bellcore GR-20 
• RUS(REA)PE- 39, PE~9 

• ANSlfTlAlEIA - 758 

8.3 Contractor installed equipment racks will require a minimum of 3 feet access at front and rear. All 
installed racks and equipment will be properly grounded and all electrical wiring must conform to the 
national electric code and local building code. 

8.4 The Contractor must install all cable in cable trays or conduit. All cable runs must be properly 
identified at each end indicating the opposite cable end address. All cabling must be cut to proper length. 
All wiring and cabling within the telecom closets shall be properly dressed and/or bundled with tie-wraps 
or cable ties with excess cut to the eye of the wrap. Twisted wire, tape, rope, twine, phone wire, or similar 
bits of available debris, are not acceptable for securing hardware. All inter-rack cables and wiring must be 
properly routed and must use cable trays provided. Overhead cables and RF lines must be easily 
removed and reworked within the cable trays. New cables added to the trays should not be stressed or 
intertwined with existing cables. Overhead cables may not cross perpendiculars or be suspended in mid
air without supports. NO supports may be installed without prior written approval by Department. Antenna 
jumpers may be mounted in ceilings and supported with high quality cable hangers. Tie wraps and wire 
will not be acceptable as cable hanging devices, only as attachment devices. All cable installations will 
adhere to applicable Department standards and state, local and national codes and must be installed to 
Department specifications and conform to the existing installation topology and standards. 

8.5 The Contractor shall provide all mounting hardware, ground connections , cables, connectors, and 
adapters of any kind necessary to accommodate System installation, operation, testing and maintenance. 
The Contractor will provide all necessary factory or custom cable hangers or adapters for all equipment 
installed outside the telecom closets, whether specifically itemized or not. 

8.6 Communications and lightning ground systems must be isolated from one another and grounding 
conductors will be routed to the nearest earth ground lug/buss. All transmission lines or conductors 
penetrating outside walls must use lightning surge protectors correctly installed and grounded to the 
lighting download conductor. Antenna transmission lines must be grounded to the exterior building 
lightning ground prior to building entry through the use of standard transmission line grounding kits. 

Concourse Austin Contract fmal 8 



8.7 All active components must be connected to un interruptible power supply (UPS) and (Airport 
provided) back-up generator power within the telecom closet. With exception of the remote antenna units, 
all active devices must be contained in the carrier hotel room and assigned telecom closets. Mounting of 
equipment inside of the telecom rooms will be coordinated with Department Information Systems prior to 
install. 

8.8 The installed DAS must comply with all FCC mandated electromagnetic energy (EME) standards. 
RF radiation must be measured by an FCC certified technician prior to the system's acceptance. All 
radiation must be totaled to ensure that the DAS is in compliance with all standards for occupational and 
public exposure limits. FCC compliant warning signs must be posted in all areas where a hazard may 
exist. Installers will post a copy of the FCC license on each radio system installed in the carrier hotel 
room. The following information will be included and posted: 

• Copy of FCC license 
• Name of licensee 
• Transmit and receive frequencies 
• Type of emissions 
• Authorized output power and ERP 
• Name and telephone number of responsible technician or engineer 

8.9 All public areas shall remain clear and/or be properly marked during installation and 
maintenance. Any activities that may be disruptive to Airport customers, or that may obstruct normal 
passenger flow, or interfere with airport operations, must be conducted during non-peak hours as 
determined by Airport Operations personnel. All work in public areas shall be coordinated and cleared 
with Airport Operations a minimum of 48 hours in advance. The Contractor may place and store 
materials and equipment only in those locations that have been previously approved by Department. 
Department Operations will grant approval for any additional temporary storage locations in writing upon 
receipt of written request. 

8.10 The Contractor must obtain written permission from Department Engineering before proceeding 
with any work that requires cutting into or through any part of the building structures, such as but not 
limited to, girders, beams, concrete, carpeted or tiled floors, partitions or ceilings, or any "hot work" that 
would require temporary disabling of fire suppression systems. 

8.11 The Contractor shall remove and dispose of existing equipment, antennas, and cabling that are 
not reused in the DAS or claimed by existing carriers and service providers. 

8.12 The Contractor and all subcontractors must adhere to all security procedures established by the 
FAA under FAR 107.14 and those established by the Airport in order to prevent unauthorized access to 
communications facilities on the Airport campus. 

9. Service Requirements 
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9.1 A Major Outage is defined as an outage in which the total coverage area is more than 10% out of 
service in which overlapping coverage is not sufficiently present. A service interruption will be measured 
by the number of in-building antennas with no signal compared to the total number of in-building 
antennas except where loss of service/signal is due to extemal factors outside the control of the 
Contractor such as ISPllnternet failures, unrelated airport construction issues, sabotage, etc. Major 
outages shall require an on-site response within one hour during the period between 6:00 a.m. and 12:00 
midnight Austin time each day; within four hours otherwise. Remote maintenance response shall begin 
within 15 minutes during the period between 6:00 a.m. and 12:00 midnight Austin time each day; within 
one hour otherwise. Major outages shall be cleared within 24 hours of the trouble call . 

9.2 A Minor Outage is defined as the system being between 1 and 10% (inclusive) out of service or 
substantially degraded, except where loss of service is due to external factors. Service calls are to be 
cleared during standard business working hours as defined to be 7am - 5 pm Monday thru Friday. Minor 
outages that are reported during standard business hours must be responded to within 4 standard 
business-working hours. Problems reported between 5pm and 7 am the next morning must be cleared by 
noon the next day. Minor outages shall be cleared within 4 business hours. 

9.3 Disaster Alarms are situations such as large storms, air crash, flood, natural disasters, etc, 
affecting Department property. In the event of a Disaster Alarm at the Airport, the Contractor will make 
every reasonable effort to ensure that technical support personnel are on site within one hour after 
issuance of the Disaster Alarm. 

9.4 The Contractor will provide an escalation plan that defines how problems are reported and how 
the status of the reported problem will be escalated though out the Contractor's organization. These 
procedures will define who, within the organization, has the authority to approve the actions of the 
organization. The escalation plan shall include the contact information for each party listed within the plan 
including, at a minimum, the person's email address, office phone/fax number, pager number, cellular 
phone number, and home phone number. The escalation is subject to Department review and approval. 
A preliminary escalation plan shall be included in the System program plan. 

9.5 Due to the critical nature of the Airport, the Contractor will prepare a disaster recovery plan to be 
submitted to Department. The plan will include a description of how the Contractor will be able to respond 
with the necessary labor, hardware, software, technical support, materials, equipment, and other 
requirements to ensure that the Airport terminal DAS and WiFi network are up and running properly 
throughout a disaster. Provide a timetable detailing your company's actions in a "cause and event" 
scenario. The disaster recovery plan is subject to Department review and approval. A preliminary plan 
shall be included in the System program plan. 

SYSTEM EVALUATION AND ACCEPTANCE CRITERIA 

10. General Criteria 

10.1 Before power is applied to the DAS, all system wiring must be inspected, tested and verified as 
correctly connected. All system components will be inspected to verify installation in accordance with the 
manufacturer's instructions. A visual inspection of the system components will be conducted to ensure 
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that defective equipment items have not been installed and there are no loose connections. All systems 
grounding and transient protection systems will be verified as properly installed and connected by a 
licensed Electrical Engineer. An FCC certified technician must certify that the systems meet FCC 
guidelines for human maximum permissible exposure to radio frequency energy found in CFR 47, Parts 
1.1307-1.1310, October 1, 2000 or most current version. Satisfaction of these requirements does not 
relieve Contractor of responsibility for incorrect installations, defective equipment items or collateral 
damage as a result of Contractor's deficient work/defective equipment. 

10.2 The Contractor shall provide, at no cost to the City, any special test equipment necessary for the 
system test. All test equipment will be listed by manufacturer and model and have current calibration 
tags. The Department will approve all test equipment used at the Airport. 

10.3 A list of all acceptance tests and all acceptance test plans will be reviewed and approved by the 
Department or its representative before the start of testing. Acceptance tests shall verify satisfactory end
to-end performance and that all features and functions operate properly for a period of fourteen (14) 
contiguous days. All equipment shall operate as proposed with zero down time for the entire fourteen 
days of acceptance testing. If performance problems are encountered during testing, the Contractor will 
work with the Department and/or other contractors to isolate and eliminate the problems. The Contractor 
will initiate corrective actions at their own expense and will affect repairs. Once repairs are acceptable to 
the Department, the acceptance testing process shall start again, requiring fourteen (14) days of 
contiguous operation with zero down time. 

10.4 The Department and its representatives may review, witness and validate all acceptance tests. 
All acceptance tests shall be completed and documented and test records given to the Department. All 
tests must pass the acceptance test criteria before equipment is accepted. The Contractor shall indicate 
the reasons for failed tests and provide the procedure and timeline to correct any fai lures. All test failures 
shall be corrected , at no additional cost to the City, before the system will be accepted. 

11. Technical Criteria 

11 .1 Voice and data coverage will be determined with 95% availability. The required coverage area 
will have acceptable coverage over 95% of the coverage area for voice and data. WiFI data access will 
be assessed at 95% availability for a channel capacity throughput of 5 Mb/s. Data coverage will have at 
maximum a bit error rate (BER) of 1 x 10-6 over 95% of the area. Voice Grade of Service will be 95% 
coverage, at a signal level of -85dBm or greater in the coverage areas, measured with CW test 
transmitter/receiver and test antenna system (modulation agnostic tests). The carrier to interference ratio 
(CII) shall not be less than 20 dB at the required specified locations. 

11 .2 The required indoor coverage area shall be specified in grids of 50 feet x 50 feet and signal tests 
shall be completed on all grids per TINEIA Telecommunications System Bulletin (TSB88-A) or agreed 
upon alternative. The TSB88-A method of verification utilizes an imaginary grid of 'tiles' that establishes 
the sample locations for the coverage area being verified. The grid consists of a known number of sample 
locations. It is permissible to excise tiles that are in inaccessible or unnecessary places such as ravines, 
ponds, etc .. The remaining tiles constitute the total area to be verified. The size of a tile is wavelength 
dependant. Test grid tile sizes should be greater than or equal to 100 wavelengths by 100 wavelengths. 
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The local mean measurements made at each tile location shall be over a distance between 29 
wavelengths and 100 wavelengths in order to smooth out Rayleigh fading. The determination of overall 
confidence level and interval resulting from the measurement ensample is described in TS888-A. 

11 .3 The coverage area will be measured by continuous reception of the CW test signal while moving 
throughout the coverage area, using a test antenna 3 feet from the floor, free of body blockage .. Signal 
availability in 95% of the coverage area grids, as specified by the receive signal threshold in the link 
budgets, will be deemed as acceptable coverage. 

11.4 Test calls, test data transactions, and test paging messages shall be made for different carriers at 
the same location to verify that no interference occurs on any carrier at any location within the required 
coverage area. Test measurements shall be made to verify that the signal level meets or exceeds the 
levels as specified in the established link budgets. 

12. Test Plan Criteria 

12.1 The Contractor shall perform all tests on the System. Performance verification and on-site 
endurance testing must be completed on the entire System before the DAS and WiFi network will be 
considered completed. The complete System must be tested and it must be demonstrated that all 
specified features and performance criteria have been met. All requirements of the specification shall be 
tested . The tests will clearly demonstrate that the system and its components fully comply with the 
requirements of the original RFP. 

12.2 The test plan shall identify each service and demonstrate its accurate operation. If any service 
fails testing, the Contractor shall immediately notify the Department of the problem and the Contractor will 
correct the problem. The test plan shall be submitted to the Department for review and approval a 
minimum of twenty (20) standard business days prior to the scheduled start of the test. The preliminary 
test plan will be approved, approved with corrections or rejected and returned to the Contractor within ten 
(10) standard business days. The Contractor will submit the final corrected test plan no less than ten (10) 
business days prior to the scheduled start of the test. 

12.3 The test plan for each phase of testing shall include details of the objectives of all tests. All test 
plans shall contain at least: 

o Purpose of test 
o Test procedures 
o Interconnection diagram of equipment under test 
o Expected results 
o Test results 
o Record of test results with signature of engineer performing test, signature of witness, 

and date performed 
o Pass or fail evaluation with comments 

12.4 Test procedures will be the means by which all specified tests are executed. The procedures will 
be divided into logical sections and each section will contain at least: a statement of purpose so that the 
goals and methods of the testing can be understood, a specification of the hardware/software to be tested 
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in that section, and a specification of the software and hardware required to execute that section. Test 
procedures will conform to all specification requirements. Satisfactory completion of the test procedure is 
necessary for System acceptance. The test procedures for each test shall be submitted to the 
Department for review and approval a minimum of twenty (20) business days prior to the scheduled start 
of the test. These preliminary test procedures will be approved, approved with corrections or rejected and 
retumed to the Contractor within ten (10) days. The Contractor will submit the final corrected test 
procedures no less than ten (10) days prior to the scheduled start of the test. The Contractor shall provide 
six copies for the proposed test plan/procedures for each testing phase for the review and approval of the 
Department. 

13. Implementation Cutover & Final Testing 

13.1 The Contractor shall coordinate with the Department and other organizations for a successful 
implementation of services. The Contractor shall provide the Department with a detailed implementation 
cutover plan that includes procedures for tracking the status of activities and for escalating issues and 
problems to the appropriate authority for resolution within sixty (60) standard business days after award 
of contract. The implementation cutover plan will provide detailed methods and plans for converting the 
existing carriers and the Department from the current environment to the DAS. This plan shall include a 
description of any expectations of the Department and the time frame desired for these actives. The plan 
timeline shall provide adequate time and notification allowing the Department to coordinate desired 
activities with tenants, contractors, subcontractors, security personnel, and the Contractor's team. 

13.2 The cutover/ implementation for all services shall occur within forty-five (45) business days of 
DAS equipment acceptance. The Department shall be notified a minimum of two weeks in advance of all 
cutovers and shall have the option of attending and observing all cutovers. Cutover/implementation shall 
take place during non-peak hours, as determined by Department Operations, and should be as seamless 
as possible to allow for continued customer service and the least possible downtime for carriers. The 
Department shall be the sole determinate in deciding if the cutover has been successful. If the results of 
cutover testing are deemed acceptable by the Department, the Contractor shall begin final System 
acceptance testing. 

13.3 The Contractor's implementation cutover plan shall include a test plan that provides the overall 
approach to testing transmission performances for each service and carrier during service installation, 
and explicit service-specific processes and procedures that shall be employed for testing . The plan will 
also state the system configuration applicable to each test. The Contractor will conduct cutover testing for 
each carrier during the service implementation. For each test, the Contractor shall prepare a test report 
document, which shall certify successful completion of that test. The test report shall be submitted to the 
Department, or designee, for review and acceptance within seven days following successful completion 
of that test. The test report shall contain at a minimum: 

o Commentary on test results 
o A listing and discussion of all discrepancies between expected and actual results and of 

all failures encountered during the test and their resolution . 
o Signatures of persons who performed with and witnessed the test 
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o Upon completion and review of all testing requirements and acceptance of all system 
documentation and deliverables, the Department shall notify the Contractor to begin final 
acceptance testing. 
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EXHIBITC 

APPENDIX A 

Scope of Work for Parking Garage and Campus Coverage 



S COPE OF WORK 
CONCOURSE 

1. Overview 

This document provides the scope of work to furnish and install a distributed antenna network 
(DAS) and WiFi network within to provide coverage in the parking garage and within the 
campus for the Airport as defined below. 

The DASlWiFi network provides in-building cellular voice and data and wireless unlicensed 
802.11 data communications using a distributed-antenna-system "hub and spoke" architecture 
to feed services from the head end (Telecom Building) via the Main Comm Room 1479 in the 
Terminal Building to coverage areas throughout the airport. This Appendix is specific to that 
portion of the System that will be used to cover a portion of the airfield (for WiFi) and the two 
lower floors of the parking garage (for DASIWiFi). Coverage is provided by a combination of 
antennas, coaxial cabling, fiber optic cabling, CATS/6 cabling, and electronic distribution 
equipment as defmed in the following sections. 

2. Configuration 

A configuration diagram of the parking garage is provided as an attachment to this document 
(2 sheets at the end of the document) 

3. Project Work by Locations 

The following sections provide a detailed work breakdown for this project. 

3.1.1 Comm Room 1479 (old F106) 

3.1.2 

The following defines the work to be performed by Concourse and its subcontractors for this 
location: 

1. {lrovide and Install airport-approved fiber termination panel/module to terminate the 12-
strand fiber in SCI APC bulkhead connections. 

1. Install a Cisco Catalyst Switch in a rack as appointed by ABIA 

2. Install Andrew Britecell DAS equipment in an existing rack as appointed by ABIA 

3. Install fiber and coaxial jumpers between the equipment and the fiber distribution 
panels 

Interconnect: Comm Room 1479 (old F106) to Garage Comm Room Z"d Level 

The following defmes the work to be performed by Concourse and its subcontractors between 
these locations: 

1. Provide and Install one 12-strand SMF between these two locations using existing 
conduit. 

2. Test fiber and connections once both ends are terminated. 



3.1.3 

3.1.4 

3.1.5 

Comm Room, ~d Level, Parking Garage 

The following defines the work to be performed by Concourse and its subcontractors for this 
location: 

1. Provide and Install airport-approved fiber termination paneVmodule to terminate the 12-
strand fiber from 1479 with SC/APC bulkhead connections. 

2. (If existing rack space is not available, and power is not available): Provide and Install a 
new relay rack and provide IlOV-15A power to the rack. 

3. (If existing rack space is not available): Provide and Install overhead cable tray as 
necessary to interconnect the new rack to the old racks to permit fiber jumpers between 
racks. 

4. Install a Hubbell fiber splice panel type FSSOI with aSTRA Y24F splice wallet (see 
Figure 1) in the existing or new rack (per item 2 above). 

5. Provide and Install Qty 12 Fusion splice pigtails between the two new 12-strand fibers (6 
of each, with 6 spare each) that feed the new remote locations in the garage (see Items 
4.1.6 and 4.1.7)** . The pigtails must be of sufficient length to reach the fiber termination 
panel mounted in item 1 above. It is suggested that pre-made SCI APC single-mode fiber 
jumpers be purchased and cut in half to make sets of pigtails. 

1. Install a Cisco Catalyst Switch in the existing/new rack 

2. Connect fiber pigtails terminated to the patch panel 

** It is recommended by Andrew Corporation, the maker of the DAS equipment, that direct 
fiber spliced pigtails be used to minimize the losses and potential other problems caused by 
too many bulkhead connections. 

Interconnect: Comm Room ~d Level to 1st Level East Hub Location 

The following defines the work to be performed by Concourse and its subcontractors between 
these locations: 

1. Provide and Install one 1" conduit (approximately 90') 

2. Provide and Install one 12-strand SMF. 

3. Test fiber and connections once both ends are terminated. 

Interconnect: Comm Room ~d Level to 1st Level West Hub Location 

The following defines the work to be performed by Concourse and its subcontractors between 
these locations: 

1. Provide and Install one I" conduit (approximately 330' ) 

2. Provide and Install one 12-strand SMF. 

3. Test fiber and connections once both ends are terminated. 



3.1.6 West Hub Location, Garage, 1st Level 

The following defines the work to be performed by Concourse and its subcontractors between 
these locations: 

1. Install one wall-mount cabinet (Chatsworth Cube-IT Plus, modell1901-x48) on the south 
wall underneath the automobile ramp. The size of the cabinet is 48" tall x 24" wide x 24" 
deep. 

2. Provide and install 11 OV -20A circuit inside the enclosure, with a duplex outlet at the top 
of the box on the fixed, wall-mounted section at the rear of the enclosure. 

3. Install a Hubbell fiber splice panel type FSSOI with aSTRA Y24F splice wallet (see 
Figure 1) in the cabinet. 

4. Provide and Install Qty 6 Fusion splice pigtails of sufficient length to reach all points 
within the enclosure (minimum 3-feet length) It is suggested that pre-made SC/APC 
single-mode fiber jumpers be purchased and cut in half to make sets of pigtails. 

5. From this cabinet location, install I-inch conduit to qty 8 (eight) antenna locations as 
detailed in the attached diagrams. Four antennas will be on the second floor and 4 
antennas will be on the first floor. Approximate length of conduit needed is 1900 feet 

6. At each antenna location, provide and install 1 Square-D 18" x 18" x 6" box. The conduit 
will terminate into this box. 

7. Provide and install2xCAT516 cables between the Hub cabinet and each antenna Square-D 
box. Approximate length ofCAT516 cable needed is 3800 feet. Terminate both CAT516 
cables on both ends using the 568B pin out. 

8. Test the CAT516 cable for integrity 

9. Label all CAT516 cables to define their specific location in the garage (by floor and by 
location (column/row, etc) 

10. At each antenna location, install one Cisco Access Point inside the Square D box. On the 
lid of the box, attach one Andrew CellMax-0-25 antenna (See Figure 3a) and one 
MaxradIPCTel MCD2400PT WiFi antenna (See Figure 3b) which will be connected to 
the Cisco Access Point. 

RADIAX Install 

11. Once the conduit is installed to the each antenna location, 7/8" RADIAX cable will be 
installed to provide connectivity between the hub cabinet and each antenna location. The 
RADIAX will be attached to the 1" conduit using back-to-back self-locking hanger 
assemblies spaced at approximately 4-foot intervals (See Figure 4). The RADIAX (See 
Figure 5) cables will terminate near the top of the hub cabinet. Coaxial jumpers will be 
installed between the cabinet and the ends of the RADIAX. At the antenna Square-D box, 
the RADIAX will terminate within I foot of the box, and again a coaxial jumper will be 
installed for the interconnect between the end of the RADIAX and the pigtail of the 
CellMax antenna inside the box. 

12. Each RADIAX Cable (8 routes) will be terminated on each end with L5NF female 
connectors. 
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13. Label all RADIAX cables to define their specific location in the garage (by floor and by 
location (column/row, etc) 

14. End-to-end test the RADIAX cable for integrity 

1. Install a Cisco Catalyst Switch in the Chatsworth cabinet. 

2. Install a Systemax POE Injector in the Chatsworth cabinet. 

3. Install the Andrew Britecell DAS equipment in the Chatsworth Cabinet (Figure 6) 
Interconnecting the fiber, coax, and CAT6 cabling within the Chatsworth rack to turn 
up the equipment 

4. Test the equipment and coverage 

East Hub Location, Garage, 1st Level 

The following defmes the work to be performed by Concourse and its subcontractors between 
these locations: 

1. Install one wall-mount cabinet (Chatsworth Cube-IT Plus, model 11901-x48) on the south 
wall underneath the automobile ramp. The size of the cabinet is 48" tall x 24" wide x 24" 
deep. 

2. Provide and install 11 OV -20A circuit inside the enclosure, with a duplex outlet at the top 
of the box on the fixed, wall-mounted section at the rear of the enclosure. 

3. Install a Hubbell fiber splice panel type FSSOI with aSTRA Y24F splice wallet (see 
Figure 1) in the cabinet. 

4. Provide and Install Qty 6 Fusion splice pigtails of sufficient length to reach all points 
within the enclosure (minimum 3-feet length) It is suggested that pre-made SCIAPC 
single-mode fiber jumpers be purchased and cut in half to make sets of pigtails . 

S. From this cabinet location, install I-inch conduit to qty 8 (eight) antenna locations as 
detailed in the attached diagrams. Four antennas will be on the second floor and 4 
antennas will be on the first floor. Approximate length of conduit needed is 1900 feet 

6. At each antenna location, provide and install 1 Square-D 18" x 18" x 6" box. The conduit 
will terminate into this box. 

7. Provide and insta1l2xCATSI6 cables between the Hub cabinet and each antenna Square-D 
box. Approximate length ofCATSI6 cable needed is 3800 feet. Terminate both CATSI6 
cables on both ends using the S68B pin out. 

8. Test the CATSI6 cable for integrity 

9. Label all CA TSI6 cables to define their specific location in the garage (by floor and by 
location (column/row, etc) 

10. At each antenna location, install one Cisco Access Point inside the Square D box. On the 
lid of the box, attach one Andrew CellMax-0-2S antenna (See Figure 3a) and one 
MaxradlPCTel MCD2400PT WiFi antenna (See Figure 3b) which will be connected to 
the Cisco Access Point. 

RAD lAX Install 
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11. Once the conduit is installed to the each antenna location, 7/8" RADIAX cable will be 
installed to provide connectivity between the hub cabinet and each antenna location. The 
RADIAX will be attached to the 1" conduit using back-to-back self-locking hanger 
assemblies spaced at approximately 4-foot intervals (See Figure 4). The RADIAX (See 
Figure 5) cables will terminate near the top of the hub cabinet. Coaxial jumpers will be 
installed between the cabinet and the ends of the RADIAX. At the antenna Square-D box, 
the RADIAX will terminate within 1 foot of the box, and again a coaxial jumper will be 
installed for the interconnect between the end of the RADIAX and the pigtail of the 
CellMax antenna inside the box. 

12. Each RADIAX Cable (8 routes) will be terminated on each end with LSNF female 
connectors. 

13. Label all RADIAX cables to define their specific location in the garage (by floor and by 
location (column/row, etc) 

14. End-to-end test the RADIAX cable for integrity 

1. Install a Cisco Catalyst Switch in the Chatsworth cabinet. 

2. Install a Systemax POE Injector in the Chatsworth cabinet. 

3. Install the Andrew Britecell DAS equipment in the Chatsworth Cabinet (Figure 6) 
Interconnecting the fiber, coax, and CAT6 cabling within the Chatsworth rack to turn 
up the equipment 

4. Test the equipment and coverage. 

Main Terminal Roof Installation 

The following defines the work to be performed by Concourse and its subcontractors at this 
location: 

1. Provide and Install one non-penetrating roof mount (sled) of similar type and design of 
existing sleds used for VHF communications. The Sled shall be mounted near the center, 
south edge of the uppermost roof of the main terminal building 

2. Install one 3' panel antenna to the sled near the top of the pole and one pole-mount box 
(approx 12" x 12" x 10"). From the box, route one armored cable (containing a minimum 
of 4 CA TSI6 cables) to the nearest telecom room and to an ABIA appointed cabinet 
location where future WiFi equipment will be installed. 

3. Install one 2.4/4.9 Mikrotik Access Point within the pole mount box and connect to one of 
the CATS cables. 

4. Ground the cabling and equipment per standardsl industry-accepted methods. 

S. Test Coverage. 

3.1.9 Beacon Tower Installation 

l. Install three 3' panel antennas and one Point-to-Point to the tower at approximatelyl2S' 
and one pole-mount box (approx 18" x 12" x 10"). The Point-to-Point antenna will need 
to be aligned with the Communications Tower (see 4.1.10). From the box, route one 



armored cable (containing a minimum of 4 CA T5/6 cables) secured to the tower to the 
base building where equipment will be installed to power the APs. 

2. Tenninate all 4 CAT5 cables on both ends 

3. Install three 2.4/4.9 APs inside the box and connect with jumpers to the antennas (2 
jumpers per antenna). Connect one of the CAT5 cables to each AP. 

4. Ground the cabling and equipment per standards/ industry-accepted methods. 

5. Install POE equipment at nearest power source at the base of the tower in the 
building/shelter to provide power to the APs. 

6. Test Coverage. 

3.1.10 Communications Tower Installation 

1. Install three 3' panel antennas and one Point-to-Point to the tower at approximately 125 , 
and one pole-mount box (approx 18" x 12" x 10"). The Point-to-Point antenna will need 
to be aligned with the Beacon Tower (see 4.1.9). From the box, route one annored cable 
(containing a minimum of 4 CA T5/6 cables) secured to the tower to the base building 
where equipment will be installed to power the APs. 

2. Tenninate all 4 CAT5 cables on both ends 

3. Install three 2.4/4.9 APs inside the box and connect with jumpers to the antennas (2 
jumpers per antenna). Connect one of the CAT5 cables to each AP. 

4. Ground the cabling and equipment per standards/ industry-~ccepted methods. 

5. Install POE/Switch equipment at nearest power source at the base of the tower in the 
building/shelter to provide power and connectivity to the APs. 

6. Test Coverage. 

3.1.11 Vehicle Installation 

1. Provide and install 2.4/4.9 Radios for up to 25 ABIA vehicles. Equipment will include a 
radio, mounting bracket and two magrnount antennas for each vehicle to be equipped. 



FSSOI-IU 10" STRA Y24F 

Figure 1: Hubbell Spice TraylPanel 

Figure 2: Chatsworth Cube-IT Wall Mount Cabinet 

Figure 3a: Andrew Cellmax antenna Figure 3b: Maxrad WiFi Antenna 



RXL5-IRN-B 

Self Locking Hanger attached to 1-inch 
conduit. Conduit carriers 2xCA T5/6 

cables to remote antenna nodes 

Self Locking Hanger attached to first 
.--hanger with Y.-20 stud. Second hanger 

supports 7/S" RADIAX cable. 

Figure 4: RADIAX Self Locking Hanger assembly 

(Similar to messenger configuration shown in photo above) 

RADlAX® Coaxial Radiating Cable, 50-2500 MHz, 7/8 in, black non
halogenated, fire retardant polyolefin 

CHARACTERISTICS 

Jacket Material: Non-halogenated, fire retardant polyolefin 

Dielectric Material Foam PE 

Inner Conductor Material Copper tube 

Jacket Color Black 

Outer Conductor Material Slotted corrugated copper 

Nominal Size 7/8 in 

Outer Conductor 00 24.892 mm 0.980 in 

Diameter Over Jacket 28 .194 mm l.l10 in 

Cable Weight 0.33 Ib/ft I 0.49 kg/m 

Figure 5: RADIAX Cable Specifications 
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Figure 6: Andrew Britecell TF AH-US5B (Dimensions in mm) 



4. Pricing 

The following is the cost breakdown based on the scope of work in this Appendix A. 

COST ESTIMATE FOR AUSTIN PROJECT Garage Campus TOTALS 

DAS Materials $ 52,851 $ - $ 52,851 

DAS Installation $ 55,415 $ - $ 55,415 

DAS Design LaborlSubsystence $ 12,000 $ 12,000 

DAS Taxes 9% $ 4,757 $ - $ 4,757 

DAS Shipping 6.0% $ 3,171 $ - $ 3,171 

DAS Contingency 10% $ 10,827 $ - $ 10,827 

SUBTOTAL $ 139,019 $ - $ 139,019 

WiFi Materials $ 21 ,711 $ 40,242 $ 61 ,954 

WiFi Installation $ 10,323 $ 24,725 $ 35,048 

WiFi Design LaborlSubsystence $ 6,000 $ 6,000 $ 12,000 

WiFi Taxes 9% $ 1,954 $ 3,622 $ 5,576 

WiFi Shipping 6.0% $ 1,303 $ 2,415 $ 3,717 

WiFi Contingency 10% $ 3,203 $ 6,497 $ 9,700 

SUBTOTAL $ 44,495 $ 83,500 $ 127,995 

FULL PROJECT BUILD: $ 183,514 $ 83,500 $ 267,015 
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CHAPTER 8.0 
AIRLINe TENANT DESIGN STANDARDS 

8.1 LOCATIONS GOVERNED BY STANDARDS 

Airline Tenant locations are identified in Chapter 1. exhibits 1.1, 1.2, and 1.3. Locations governed by 
these standards include: Baggage Claim Level -baggage service offices, and common use baggage claim 
areas. Concourse Level - ticketing counters, ticketing offices, curbside check-in. and hold rooms (including 
gate counters, back screens. ticket lift counters, portals, and hold room seating). 

8.2 GENERAL CRITERIA ( PROHIBmONS 

8.2.1 Music 

Background music is permitted in Tenant areas on either a temporary or permanent baSis provided it is 
not audible in adjacent public or Tenant areas and it does on interfere with the Terminal's public 
announcement system. 

8.2.2 Signing I G,-.phlcs 

Tenants shall be responsible for individual signing and/or corporate logo application at the following 
locations as specified by these standards: 
• Airline ticket counter bad( walls 
• Baggage service office - interior walls 
• At entrances to airtine clubs 

AiMine name may appear in corporate typeface with logos and corporate colors on ticket counter back wa ll 
as shown in Exhibit EXH-8.1. 

Tenants shall submrt all proposed graphic materials indicating the location, size, materials, lighting, colors 
typography, and method of attachment for all Tenant provided signing, graphics or corporate logos to be 
used within the tenant area to the O.O.A. for review and approval prior to installation. 

Any display of permanent or temporary signing at any Tenant locatiotr speelfy.i(tg special airline 
promotions, pricing or schedule must be designed, constructed and executed with quality and professional. 
standards of fabrication and shall comply with the provisions set forth in Chapter 1 and Chapter 2 of this 
manual. 

Corporately produced graphics and proposed location and method for display for national or local 
promotions will be reviewed and approved by the O.O.A. prior to display. 

All signage must comply with the provisions set forth in Chapter 7 of this manual. 

8.3 CURBSIDE CHECK - IN 

8.3.1 General Criteria 
Curbside check-in podiums have been established at 4 locations along the enplaning or ticketing roadway 
as generally indicated on Exhibit EXH-1 .3. Two podiums are provided at each locatiOn. Podiums are 
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typically 7'-0" x 3'-3" x 4'-1 112-H. Refer to Exhibits EXH-8.6 and EXH-S.7 for detailed information. 
Tenants are responsible for providing inserts, equipment and agent - side counter tops as required for 
their individual operations. The agent-side counter tops shall be plastic laminate, the color shall match -
PL-2, Formica #837-58, graphite, matte finish. The sides of the podiums have been trimmed in stainless 
steel. All tenant provided counter tops shall be installed to ensure that the unfinished interior surfaces of 
the casework at the sides and back are enclosed from view. It is the Tenants responsibility to field verify 
lengths and depths of podiums to ensure that all inserts and counter tops fit snugly and securely. 

8.3.2 Signing' Graphics 
Podium: 
Airline identification will be provided on the check-in podiums as 8 part of the base building. Signage is a 
flag type sign attached to the side of the podium as shown in Exhibit EXH-S.14. 

FAA Required Signage: 
FAA required signage at the curbside podiums will be provided as a part of the base building. (refer to 
Exhibit EXH-B.14 for locations). Any modifications to the FAA required signage is stricti) prohibited. It is 
the Airl ine tenant's responsibility to maintain compliance with all Federal Laws. 

Prohibitions: 
No signing or graphics will be permitted on the metal panel system refer to exhibit EXH-8.15. Any 
modifications to provided sign age must be approved by the D.O.A. 

8.4 AIRLINE TICKET COUNTERS AND BACKWALLS 

8.4.1 General Criteria 

As apart of The Terminal Construction package ticket counters and baggage wells will be built out 
following preapproved plans by each Airlines appointed representative. 

The Tenant shall provide all inserts, equipmen~ wiring, and agent-side counter tops. The agent - side 
counter top shall be constructed of plastic laminate, the color of which shall match Formica,#837-5S, 
graphite, matte finish. The ticket counter side enclosures have been trimmed in stainless steel. All 
Tenant provided counter tops shall be constructed and installed to ensure that unfinished interior surfaces 
of the casework at the sides and back are enclosed from view. 

The Tenant shall verify the sp8ciflc conditions of their individual lease area at ticket counter locations with 
the most current millwork drawings. It is the Tenanrs responsibility to verify length and width of ticket 
counters to insure all Tenant provided inserts and counter tops fit snugly and securely . 

8 .... 2 Signing I Graphics 

Stainless steel, pin mounted ovemead signage will be provided by the DOA as shown in EXH-S.1. 
Tenants may display airline identification and I or corporate logos at the backwall behind the ticket counter 
as indicated in EXH-8.1. Signing shall be uniform, non-illuminated with materials, topography, logo size 
and colors selected by the tenant and developed within the dimensions shown in EXH-B.1. Signage is not 
permitted on the east and west end walls in the ticket lobby. 
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The airline identification and I or corporate logo may be displayed with in the full width of the Tenants 
lease frontage. Signage, however, is not permitted on the doors leading into the airline ticket offices, or at 
the baggage belt decline enclosures. . 

No additional signing, graphics and I or display of corporate logos will be permitted on the ticket counter 
casework, baggage wells or baggage belt decline enclosures in the ticketing lobby. 

Queue Control Signing: The O.O.A. will provide rotating 4 sided VlSiontron signs at each ticket counter. 
The Tenant shall provide the inserts. All inserts shall be Visiontron's standard black back ground with 
white type. Refer to 2.1 .5 for additional queue control standards. 

8.4.3 Automatic Ticket Sal •• Machines 

Space for automatic ticket sales machines has been provided locations requested by each Airline Tenants 
representative. Each tenant shall verify the specific conditions of all positions with either the most current 
terminal drawings and I or through Inspection of field conditions to ensure suitability of their individual 
inserts. 

Inserts shall be incorporated into the ticket counter as shown on exhibit EXH-8.16. The base of the unit 
shall align with the base of the bag wells and match in finish. The exposed sides of the unit shall be non
directional, fine grain, satin finish, stainless steel. Each unit shall be inserted such that they are flush with 
the face of the adjacent ticket counters. 

Signing shall be uniform, non-illuminated with materials, topography, logo size or colors to be selected by 
the tenant ADA plaques similar to those shown in exhibit EXH-8.17 shall also be provided. Proposed 
automatic ticket machines and signage shall be reviewed and approved by the D.OA prior to installation. 

8.5 AIRLINE CLUBS 

8.5.1 Design Control Zone 

Airline Clubs are located on the Mezzanine Level of the Terminal. Access to the clubs is provided by both 
stairs and elevators. The Clubs have perimeter wall with views of the concourse circulation . Design 
Control Zones have been established for the perimeter of the club and the lobby entry area. 

Tenants are encouraged to review any individual design concerns regarding the Design Control Zones 
with the D.OA prior to initiating design work as well as during the development of their planning and 
construction documents to ensure their final deSign meets with the approval of the D.O.A. 

Exhibits EXH-8.18. EXH-8.19 and EXH-8.10 generally describes the Design Control Zones. Architectural 
treatment in the zones identified shall be limited to the design criteria established by these standards. 
Tenants shall review the most current Terminal building construction documents available and I or inspect 
actual conditions to insure that the design of club spaces coordinated with anticipated or existing 
conditions. 
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8.5.2 Window Tre.tments 

The D.OA will provide the building standard mini-blinds for the perimeter walls along the length of the 
mezzanine block. In an effort to bring hannonious aesthetics to the interior window wall, the Tenant may 
not modify, remove or change the provided mini-blinds. 

~5.3 Ceilings 

Unless otherwise noted, all installed overhead sprinkler, electrical, plumbing and HAVC components will 
permit a minimum ceiling height of e'~· Tenants shall coordinate the design of the club ceiling with any 
building mechanical systems that cross their space. 

8.5.4 Lighting 

Daylight levels within the Terminal will vary, therefore Tenants are encouraged to consider the use of 
dimmers in their club areas to allow greater control of illumination levels. 

Illumination levels in airline clubs shall not exceed 50 footcandles. This is to maintain consistent light 
levels and prohibit any appearance of these spaces as bright spots when viewed from the concourse 
level. 

No lighting may be incorporated into the perimeter ceiling soffit with in the design control zone. Refer to 
Exhibit EXH-8.18 

8.5.5 Wayfindlng to Clubs 

Club patrons may reach the clubs through either the open (monumental) stairs from the concourse or from 
the adjacent passenger elevator. 

Signage will be provided at the base of the monumental stairs as apart of the base building refer to Exhibit 
EXH-B.21 . 

8.5.6 Club Lobby I Entry Criteria 

Exhibits EXH-B.22 through 8.25 depicts the entrance elevations to the Airline Clubs. Airline Tenants may 
develop club entries as noted in the plan drawings and based on the following design criteria: 

1. If the Tenant elects to provide a transparent entry door, the airline club lighting adjacent to the 
entrance shall not exceed 50 footcandles. This is to maintain consistent light levels within the lobby 
and prohibit any appearance of the club spaces as being bright spots above the concourse. 

2. All Airline identification and/or display of corporate logo must be incorporated into the entrance itself. 
No airline identification or logo will be permitted on the wall surfaces of other adjacent areas. 

3. Additional lighting will not be permitted at the exterior entrance wall . 
4. Tenant signage shall not be illuminated. 
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8.6 BAGGAGE SERVICE QFFICES 

8.6.1 General Criteria 

Baggage Service offices occur in the Bag Claim Level of the Terminal as shown in Exhibit EXH-8.26. 

8.6.2 Design Control Zone 

The design control zone encompasses all areas visible to the public. 

In an effort to provide aesthetic consistency in the claim lobby, while allowing the Tenant to address their 
individual needs the following criteria for the Bag Claim Offices has been established: 

1. Any temporary display fixtures intended for use on top of the counter for brochures or other airline 
literature, as well as any advertising promotional materials, posters and other wall mounted material 
shall comply with Chapter 7 and be subject to review and approval by the D.OA 

2. The baggage service office lighting shall not exceed 100 footcandles. This is to maintain consistent 
tight levels within the baggage claim lobby and prohibit any appearance of these service offices as 
bright spots when viewed from the public claim area. 

3. No window treatment is permitted in the glazed storefronts. 

4. General lighting is provided by the D.OA No additional lighting may be affixed to the walls or ceiling 
with in the deSign control zone. No freestanding lighting will be permitted within the view of the public. 

5. The D.O.A. will review and approve Tenant provided furnishing I fixtures! equipment on a periodiC 
basis. Tenants may be required to replace or repair worn, damaged, frayed, shabby or broken items. 

6 . Tenants are encouraged to maintain an uncluttered profeSsional appearance in all areas visible to the 
traveling public. 

8.6.3 Signing I Graphics 

The D.OA will provide stainless steel pin mounted signage above each claim office on the concrete 
bulkhead (refer to EXH-8.26). Tenants may not alter this signage. 

Airline logos and corporate identities may be displayed on the backwall of the office space. There are no 
restrictions to materials, typography, logo size or colors used however, signing and logos must meet the 
criteria set forth in Chapter 7 and are subject to review and approval by the D.OA Hours of operation 
display shall comply with Chapter 7. 
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8.7 HOLDROOMS 

8.7.1 General Criteria 

The D.OA will provide all seating within the designated holdroom areas for all aircraft gates. Holdroom 
seating configurations have been prepared to identify seating locations and to locate casework elements. 

The following criteria has been established for use of the holdroom area with regard to seating 
arrangements, public circulation paths, egress and queuing: 

1. To the maximum extent possible, seating arrangements and podium locations occur so that an 
adequate space is reserved to accommodate departing queues, simultaneous departures at closely 
adjacent gates, as well as sufficient gathering area.. If possible, queuing is perpendicular to the gate. 

2. Seating shall not occupy the zone immediately adjacent to the curtain wall. A minimum of 6' -0· is 
recommended. 

3. Phone banks will be provided by the D.OA and are permanently located. Seating arrangements will 
accommodate these fixtures. 

4 . Seating arrangements shall allow clear access to exits, stairs, elevators, and life safety equipment. 

5. Holdroom seating shall remain in the Holdroom area defined by the structural columns and 
demarcation created by the change in floor material. 

6. Tenants shall be responsible for controlling passenger queuing at the gate counter so that it does not 
interfere with general passenger circulation. The Tenant shall have available queue control devices to 
employ during any and all scheduled peaks or unanticipated delays when excessive queues may form 
to prevent the queue from extending into adjacent circulation or public seating areas 

7. Seating will be arranged perpendicular and parallel to the curtain wall. Diagonal arrangements are 
prohibited. 

8.7.2 Ca •• work 

The D.OA will provide each gate with the building standard ticket lift counter (EXH-8.2 & 8.3), gate 
backwall with two monitors to display ftight information (EXH-8.9 - 8.11), and portable podium (EXH-8.12 -
8.13). Tenants are respqnslble for providing inserts, equipment and agent - side counter tops as required 
for their individual operations. The agent-side counter tops shall be plastic laminate, the color shall match 
-PL-2, Formica 1837-58, graphite, matte finish. 

8.7.3 Signing I Graphics 

Numerical gate identification will be displayed on the gate backwall (ref EXH-8.9). Airilne name will be 
displayed on the monitors located in the gate backwall. No additional signing, graphics and I or display of 
corporate logo will be permitted on the counter, sides or back panel of the D.OA provided caseworX. 
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8.8 BAGGAGE CLAIM LOBBY 

8.8.1 Gen.ral Criteria 

Except for airline identification at baggage service office, no other logo, signing or other graphics may be 
applied to any other surfaces, equipment or appurtenances within the claim area, including baggage claim 
devices, 8105 racks or monitors, or positive claim railing system if employed. . . 

8.9 OTHER AIRLINE EQUIPMENT I FIXTURES 

8.9.1 Advertising 

Airlines may display airline promotional materials within the common use holdrOCim areas only. 
Promotional material shall comply with the standards set forth in Chapter 7. All promotional materials will 
be reviewed and approved by the O.OA before airline display will be permitted. 

8.9.2 Loading Bridge. 

Airlines may not attach or install any temporary of permanent decals, graphics, sIgning, advertising 
posters, or other fixtures within the loading bridge, on either side of the door to the loading bridge, or the 
door itself or on the exterior of the bridge, bridge support or equipment attached thereto. 

Interior loading bridge finishes will be provided by the O.OA Tenants may not alter these base building 
elements, or any materials or fixtures that fall within them. This includes ftoors, walls, doors or ceiling 
surfaces. 

8.9.3 Miscellaneous 

Any loose equipment used by any air carrier or contract employee thereof within public areas in and 
around the terminal will be reviewed and approved by the O.OA Such mobile equipment includes, but is 
not limited to hand cares, "bellman· carts, tubs, and wheelchairs . Such mobile equipment shall have 
factory of manufacturer installed bumpers on all exposed deges and semi-inftatable tires to prevent 
damage to interior and exterior wall and floor finishes. 

Used equipment from other station locations is unacceptable. Airline Tenants shall review selections of 
such equipment with the O.OA prior to procurement and use. 

8.9.4 Queue Cantrall Stanchions 

Airline Tenants shall employ queue control devices during any and all scheduled peaks or unantiCipated 
delays when excessive queues may form. 

Queue control devices shall comply with the standards set forth in Chapter 2 of this manual. 
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8.9.5 FAA Slgnlge Guidelines 

FAA signs will be provided by the D.O.A. at D.O.A. provided casework locations and security check
points. 

8.9.6 Other Clsework 

Individual airline Tenants may have specific requirements for special custom casework to support their 
individual operations in connection with "ticket-less" travel or other similar programs. Such casework shall 
be coordinated with the D.O.A. and developed in a vocabulary consistent with other casework. All such 
casework deSign and fabrication documents shall be reviewed and approved by the D.O.A. prior to 
procurement. 
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Part II 
Design Standards 

CHAPTER 7.0 
GENERAL DESIGN STANDARDS 

10127197 

The general design standards contained in this chapter apply to Airline Tenants, Retail Tenants, Food and 
Beverage Tenants, Car Rental Tenants and miscellaneous commercial Tenants that occupy space with in 
the Terminal. 

7.2 GENERAL CRITERIA I PROHIBmONS 

7.2.1 Demising wan 

Location Criteria: When provided, Tenant Demising walls shall terminate at demising piers. Tenant 
spaces located on the Mezzanine Level shall terminate demising partitions at the window wall mullions. 
All Tenant demising walls shall be centered on their lease line. 

Tenant Construction at Demisjng Walls: Tenants shall be responsible for installing and I or completing 
their own demising partitions. All Interior partitions rtIust be constructed of non-combustlble materials and 
conform to all applicable building codes. The partitions shall be a minimum of 3 518" metal studs at 24" 
O.c. with 5/S" gypsum board on either side. Both metal studs and gypsum board must terminate at the 
structural deck. The finished wall assembty shall include sound attenuation insulation to match the stud 
wall thickness and fill the entire wall cavity. Wall surfaces shall be sealed at the intersection with the 
finished floor and structure above. Blanket insulation is recommended, extending 4'-0" into the Tenant 
lease area from the edge of the demising walls enclosing the Tenant lease arQ, installed above the 
finished ceiling 

7.2.2 Outgn Control Zan .. 

The Design Control Zone is deftned as the area of Tenant space which fronts the lease line and which can 
be viewed fully by passengers and visitors as they move though and use the Terminal facilities. The 
Design Control Zone extends from the floor plan three-dimensionally to the waUs and ceiling surface. 
Design Control Zones are three dimensional and have been established for each Tenant type. The zones 
vary depending on speciftc space type and location. Tenants shall pay special attention to the design of 
permanent fixtures, displays, graphics and signage within this zone. 
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7.2.3 Leas. Line I Control Zon .. 

The lease line will be strictly observed. Except as noted, no signing, graphics. merchandise or displays of 
any kind are allowed outside the lease line. Any unauthorized signing. graphics. merchandise or displays 
placed outside the lease line will be removed by the O.CA at the Tenanrs expense. 

Tenant finishes shall terminate at the locations indicated in the plan. elevation, and section exhibits 
contained in this document Unless otherwise noted. no Tenant finishes shall be designed or constructed 
to overfay or cover the base building structure or finishes that can be viewed from public areas and that 
are part of the architectural expression of the Terminal. 

Tenants may not permanently alter controlled materials or base building elements that fall within the 
Design Control Zone or base building provlded Casework. This includes colurms within the lease line. 
horizontal structural elements above storefronts. walls or ceiling surfaces. Any such elements altered 
during construction of Tenant storefronts or fit~ut of Tenant areas shall be returned to their original 
condition prior to Tenant initiation of operations. 

7.2.4 Material. I Finish •• 

Stainless Steel: W1en referred to as either a base building or Tenant provided material or finish. stainless 
steel. in all applications. is to be the building standard non directional. fine grain. satin finish. 

Aluminum: When referred to as either a base building or Tenant provided material or finish, all aluminum 
shall be clear anodized to match the building standard. This includes. but is not limited to storefronts, 
millwork, and signaQe panels. 

Painted Aluminum: Painted aluminum shall match Dumar Kynar XL system used on the base building 
elements. 

Frit Glass: Frit glass. if selected to complete interior store front panels, shall be of one manufacturer type. 
The tnt glass shall match the building standard. 

General Criteria: Tenants are encouraged to use base building materials. In addition to this Manual and 
the ABIA Development Manual. Tenants shall review Tenninal Construction Package and the Project 
Manual. These documents are available through the O.OA and describe the materials. finishes, and their 
application throughout the passenger terminal. Tenants are encouraged to select materials and finishes 
of similar quality that will compliment the base building architecture. 

Materials and finishes that are recommended for use in Tenant areas InClude, but are not limited to, the 
following: 

• 
• 
• 
• 
• 
• 
• 
• 
• 

Terrazzo. 
Marble. 
Granite. ( 
Broadloom or Carpet TIle. 
Standard an'd custom Ceramic Tile. 
Solid Cor~ Materials. 
Glass - Clear. Tran!!lu~nt, etcl1e<t, or frit. 
Solid an~ Patterned Plastic Laminates. 
Stainless Steel in any variety of patterns. 

• Aluminum, clear anodized or Painted Durnar XL System. 
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• Painted Metal. 
• Gypsum wall board. 

Vv'tlere applicable. consideration in the selection of materials shall be given to durability. sanitation and 
safety as well as compliance with all applicable health and building codes. 

The following materials will not be permitted: 

• Simulated versions of brick. stone. wood. carpet. tile etc .. 
• Cork or cork tile. 
• Exposed aggregate of any kind. 
• Carpet. broadloom or tile. where cok)r. quality and or weave is not suitable for a high traffic area. This 

is particularly applicable to store entrance fronts. 
• Indoor - Out door quality carpel 
• Pegboard as either a wall finish or part of a fixturing system. 
• Vinyl composition tile or sheet vinyl is only permitted when used as a feature design element. 
• Exposed lamps other than purely decorative unless shielded from the public area. 
• Acrylic prismatic or translucent eggcrate lenses on fluorescent fixtures that are within view of the 

public. 
• Concealed spline ceilings. 
• Any material that would constitute a fire and , or public safety hazard. 
The D.OA will approve all materials and finishes used within the tenant space including display fixtures. 

7.2.5 Colora 

In order to allow maximum flexibility in the development of Tenant areas and individual expression in the 
execution of corporate or custom design themes, no recommended color palette has been developed. 
Tenants are expected to review the Terminal Construction Package and the Project Manual, which is 
available through the D.OA and which describes the application of color throughout the building 
architecture. finishes, furniture, casework and fixtures. Tenants shall pay particular attention to the 
selection of materials. finishes and colors when they occur immediately adjacent to. or are affixed to. base 
building elements of a particular material. finish or color. . 

While there are no specific: restrictions to the application of colors, they will be reviewed and approved by 
the D.O.A to assure compatibility with the Tanninal environment 

7.2.6 Storefronts 

Tenants shall construct storefront enclosures which meet the criteria set forth for each Tenant area as 
described in this manual. Proposed changes or refinements to these details shall be reviewed and 
approved by the D.OA 

Where storefronts. overhead grilles. sign bands or blade signs provided and constructed by Tenants are 
required to be partially or fully supported from base building construction. proposed details for such 
supports shall be reviewed and approved by the D.OA As required. such review will require coordination 
between the Tenant. the Tenant Coordinator and. when necessary the D.O.A. ·s structural engineer. 

Overhead Grilles: Tenants shall procure and install manually or electrically operated. overhead closure 
grilles to secure their premises. All grillE mechanisms shall be fully screened from public view when the 
grille is in the open position. It is the Tenants responsibility to identify where base building structure may 
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be required · to partially support the grille mechanism. Proposed support details will be reviewed and 
approved by the O.O.A. 

Overhead closure grilles shall·be clear anodized aluminum. 

Overhead closure grilles for either Food and Beverage or Retail locations shall be selected from the same 
manufacturer. Interior overhead rolling grills from the following manufacturers will be acceptable: 

Cookson 
Overtlead Door Inc. 
Cornell 

Bottom bars shall be fitted with neoprene astragal to prevent damage to floor surfaces during use. 

Side coiling grilles are not permitted in the Food and Beverage Tenant space. 

Exposed labels of manufacturers is prohibited. 

7.2.7 Lighting 

Tenants are encouraged to select lighting fixtures, equipment and accessories that are in keeping with the 
level of high quality of design, materials, finishes and accessories applied throughout the Terminal. 

Oaylight levels vary due to the availability of natural light Tenants are encouraged to consider the use of 
dimmers, programmable switching controls, daylight sensors etc. 

Illumination levels for general lighting shall comply with the following tOotcandle criteria: 

Retail Shops 
Circulation 
Merchandise 
Feature Displays 

10-30 fc hOrizontal at 3'.0" above the finished floor. 
3Q..1oo fc 
15Q..500 fc 

Food and Beverage Tenants 
Circulation 10-3Ofc horizontal at 3'.0" above the finished ftoor. 
Dining Areas 5-1Ofc 
Cashier 20-SOfc 

Luminous ceiling or wall treatments must be specifically approved by the D.OA No manufacturer labels 
or other identification are permitted on exposed surfaces. . 

Exposed conduit, extension cords or other exposed wiring is strictiy prohibited. 

2 x 4 fluorescent fixtures are not permitted in ~ areas accessible or visible to the public. 

Refer to Tenant ~pecific Chapters for particulars by Tenant type. All lighting equipment selected by 
Tenants shall be subject to Design Review and Approval. 
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7.2.8 Signing' Graphics In,ld. L .... Lin. 

General Criteria I permanent Signage: Signing, graphics and I or display of corporate logos shall be 
consistent with the ambiance created by the architectural design of the Tanninal Building. Graphics 
design shail be clear and readable. Tenants shall be required to submit graphic materials to the O.OA for 
Design Review and Approval to ensure the preservation of a high quality marketing image. Materials 
submitted shail include size, materials, lighting, method of attachment, and colors and typography for all 
sign bands, blade signs, wall or casework mounted graphic materials. Exposed mounting devices, 
crossovers, or raceways are not permitted. All signs must meet national and local safety standards. 

The Tenant shall use a professionally trained graphic designer to develop signage, graphics and corporate 
identities. Professionals shall communiCate competently on issues of contrast, legibility, typefaces, viewer 
recognition factors, proportion and semantics of visual communication. Graphic materials submitted 
directly by sign fabricators will not be accepted. 

Temporary Signing: Where temporary signing is allowed by the O.OA, and which can be viewed from 
public areas, it shall be designed, constructed and executed with quality and professional standards of 
fabrication. Temporary signs will be reviewed and approved by the C.OA Temporary signs may be 
reviewed for sign type and I or layout depending on the application. 

Such signs at Tenant locations include, but are not limited to, signs specifying prices, schedules, 
cancellations, national or local promotion, ·SALE· or ·SPECIALS·, menu, order here, queuing instructions 
and designation of condiment bars, trash and I or recycling receptacles and maintenance signs or 
stanchions. 

Tape, push pins, Velcro or other similar methods of attachment for temporary signs is prohibited. Method 
of attachment or display will be reviewed and approved by the C.OA 

Commercially produced graphics for nationally produced and merchandised products, including cardboard 
·dumps· , ·pop-ups·, ·standees·, or ·cutous· or other temporary promotional displays are generally 
unacceptable and may not be displayed at point of sale. 

Prohibitions: The following are not permitted in signing, graphic or corporate identity applications except 
by special review and approval: 

• . Strobe, flashing or blinking lights. 
• Iridescent or luminous signs. 
• Extemally illuminated signs. 
• Inftatable objects. 
• Mechanical, animated or kinetic signs. 
• Dioramas. 
• Formed or molded plastic signs. 
• Hand - prepared or lettered placards 
• Ceiling hung signs, banners or objects 
• Boxed or cabinet type, except when totally recessed. 
• Cloth, paper, cardboard and similar stickers or decals 
• Noise making, or odor producing 
• Exposed labels of sign manufacture, underwriters. 
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Tenants may not paint or adhere permanent or temporary decals, art work or signing indicating product 
line, credit card acceptability or security system warnings to columns, spandrel or glazed storefront 
elements. 

Manufacturer Labels: No manufacturer labels are permitted on display fixtures, lighting equipment, sign 
boxed or other prernanufactured units. 

Intemally Illuminated signs: No exposed ballasts are permitted. 

Room Numbering: No signs, other than Terminal standard room numbering and labeling, are permitted 
within the public view. All sign applications to interior and exterior Tenant doors will be subject to review 
and approval by the D.OA 

Letter Size: Minimum lettering size is 518" capital letters. Maximum proposed letter height will be 
reviewed and approved by the O.OA 

Hours of operation: Presentation of "Hours of Operation· shall be the standard application of vinyl to glass 
sub-surface signing as specified In Exhibit EXH-7.1 No 'OPEN I CLO.SEO" signs may be posted. 

Credit Card Acceptability: Credit card acceptance signs shall be displayed at cash registers I point of 
sale. Silk-screened or vinyl art work on clear acrylic shall be mounted to the register or on a low profile 
adjacent surface. Maximum sign area shall be 8' x 10'. 

Brochure displays: Tenants who wish to offer or display brochures, bag tags or other literature at any 
location shall procure clear acrylic easels or holders. Maximum overall dimension shall be 8 % • x 11". 
Such fixtures may .not be affixed to any casework either on a permanent or semi - permanent basis. 
Tenants shall review samples of their brochure displays with the D.OA prior to procuring for Terminal -
wide use. 

Sign bands: Use of intemally Illuminated sign application is limited to storefront signbands. No permanent 
or temporary signing, graphic and I or displays or corporate logos may be fastened to the base building 
elements by the Tenant 

Blade Signs: Blade signs shall be used fer display of corporate logos. Blade sign inserts shall be an 
acrylic panel. Copy shall be computer generated or photographically reproduced preferably four - Color. 
See Exhibit EXH-7.2 for letter I copy area limits and sign specifications. 

Refer to Tenant specific Chapters for particulars. 

7.2.9 Merchandiling D'-plaYI 

Materials used in displays within the Design Control Zone shall conform to the criteria set forth above 
except by special review and approval by the O.OA 

Display lighting shall be provided for the express purpose of highlighting merchandise in display windows. 
Acceptable lighting equipment for display lighting include: 

1. Recessed or track mounted incandescent, or halogen adjustable fixtures for MR 16 or PAR 36 low 
voltage lamps with integral step down transformer and accessories. 

2. Recessed or track mounted incandescent or halogen adjustable fixtures for PAR·20 or PAR·30 lamps 
and accessories. 
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Adjustable lighting equipment within the Design Control Zone and remaining Tenant areas must be 
positioned or shall have accessories to eliminate glare into public areas of the Terminal. Special attention 
to the use of mirrored surfaces will also be required to prevent reftected light and I or reftection of exposed 
lamps. 

Use of decorative neon accent lighting within Ten~nt displays may be approved by the D.OA Design 
review and approval will be required prior to fabrication and installation. 

Lighting equipment selected by Tenants for display lighting for merchandise areas will be subject to design 
review and approval by the C.OA 

7.2.10 Flxtur •• ' Furnishings I Equipment 

Fixtures, furnishings and equipment including, but not Ilmlted to, furniture, casework, millwork, kitchen and 
other equipment, display units, hand or guard rails and other accessories are visual elements whose 
placement, either within the Design Control Zone or in other lease areas which can be viewed from public 
circulation areas, should be given special consideration by the Tenant Fixtures and furnishings shall 
have a custom integrated appearance. Unfinished, exposed surfaces on any off·the-shelf or custom 
fabrication or constructiOn are unacceptable. Selection, design of, and placement of such items, whether 
permanently affixed or movable, will be reviewed and approved by the D.OA 

Mobil equiPment shall have factory or manufacturer installed bumpers on all exposed edges and semi • 
in1lated tires to prevent damage to interior wall and ftoor finishes. 

Casewor1<: and millwor1<: construction shall comply with criteria contained in this Manual. Casework or 
millwor1<: used to display or store goods shall be lockable. Loose fixtures or equipment shall be securable 
or storable. 

No used furnishings, fixtures or equipment are permitted if they can be viewed from public areas. 
Furnishings, fixtures or equipment shalf be maintained in good working order. 

Anti-fatigue Mats: Shall be procured and maintained by the Tenant 

7.2.11 Window Treatment. 

To ensure uniform appearance of the Mezzanine Block window wall, all Tenant spaces at the Mezzanine 
level will receive mini--blinds as a part of the Terminal Build-out Building standard mini blinds will be 
Levolor - Rivera Series • 1" slats· color 1386 emerald ice. 

The mini blinds will be mounted in sections which match the vertical angle assembly. The Tenant may not 
modify or change the bUnds without prior approval from the D.OA. 

Window treatments at any other locations must be approved by the D.OA. 

7.2.12 Floor and Roof Structure 

Tenants shall verify loading conditions created by the installation or suspension of Tenant provided 
equipment or systems that may result in a concentrated load of 500 Ibs. or greater. 
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Any concentrated loads suspended from the roof structure shall be suspended from the beams. 

Suspension from building floor and roof decks is prohibited. 

Antennas: Antennas shall only be permitted at deSignated locations. All Tenant installed antennas shall 
be coordinated and approved by the O.OA 

7.2.13 Mechanical (HVAC) 

Tenants shall not use refrigeration equipment utilizing water cooled condensers that reject heat to cooling 
towers or to potable water systems. Refrigeration equipment shall be served by air..cooled condensers. 

All Tenant installed outside air systems and exhaust fans shall be coordinated with the O.OA Tenants 
shall balance their air distribution system to meet the O.OA's requirements. Each space, other than 
kitchen and toilet facilities shall be designed to maintain a .05 inch W.G. positive pressure differential from 
the outside. 

7.2.1" Fire Supprenlon I Life Safety 

VVhere independent or supplemental HVAC systems are provided by the Tenant, the following criteria shall 
apply: 

Tenant provided fire Ufe safety system shall be compatible with the system provided by the D.O.A for the 
Terminal building. 

A smoke detector shall be provided by the Tenant in the retum air duct, ahead of the outdoor intake, and 
in the supply duct for systems of 2,000 CFM or greater. VVhen a smoke detector or fire life safety system 
Is energized, the supply fan will stop. The fire marshal may, at his/her discretion, manually energize the 
system from the fire alarm panels. 

For Tenant areas served by Fan-Coil Units, such units shaH be designed to shut down when a fire occurs 
in the area. Tenant shall provide visual and audible notification devices for connection to the building fire 
alarm system complying with NFPA 72 and The American with Disabilities Act (ADA). Tenant provided 
fire suppression system shall be connected to the building fire alarm system or annunciation. Tenants 
shall be responsible for all tie-in connections to the building life safety system. 

Tenant shall provide and install a minimum of one ABC type portable fire extinguishers for every 3,000 
SQuare feet of Tenant lease area. The extinguishers shall be multi-purpose chemicals, 20 BC:10 C, UL 
rated. Portable fire extinguishers shall conform to all local codes. 

All cooking surfaces, grills, ranges, ovens and similar equipment shall be provided with a fume exhaust 
hood and 80% outside air supply. The hood shall be provided with a pre-engineered approved type fire 
suppression system automatically and manually activated. 

The hood electrical control panel shall be provided with two sets of dry contacts for remote alarm and 
controls which shall interface with the building fire alarm system. Tenants shall provide required cables, 
devices and interface point to the fire alarm system. 
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7.2.15 QUlue Control I Stanchions 

Tenants shall be responsible for controlling individual queues within or immediately adjacent to their lease 
premise so that customer queues do not interfere with general circulation and I or interfere with public 
circulation through public areas. Tenants shall procure, store and have available for immediate use 
controt devices. Such devices shall be employed at any time that excessive queues may form. 

Queue control devices shall be the building standard Visiontron " Retr;r.BeIt", satin chrome finish, with 
black belt and floor protector glides. 
Queuing Signage: Queue control signage shall be 14"W x 11"H, black back ground with white lettering to 
fit into Visiontron FR1411 frame. 

7.3 ENFORCEMENT 

A11y Tenant installed items which do not conform to this criteria, or for which prior authorization through 
O.O.A review and approval process was not received, may be removed by the D.OA Any cost 
associated with removable of installed items will be reimbursed to the D.OA by the Tenant 

Austin Bergstrom Imamltiona! Airport 
Design Manull 

57 Plrt 2 • cnlpter 7 
Design Standlrds 

Genera' Design Standi rd. 



.. 

THE PSP 'TEAM 
.. 'C::..,.,;.;::-,,,:: .. : .. ~fl:;'; L..-. ~ ~ ---'-' ......... ~. '- ::r:: .. kP ......... 

•• 1 __ ·--

1M ......... - ........ '- ,.,., • " •• 7' .... ., • • r_ UJ 0'· )111 

LINE or DOOR OR WINDOW fRA~E 
• 

.. r 
(TYP) 

!;;( 
o 
UJ a:: 
~8 
::l -J o ..... 
:::l 0 

w UJ 
m :r 

VI 

~~ 
Z UJ 
Q :I: 
VII-

~~ 
~$J 
~ . o 
a:: I 
w -
I- .n 
~ 
U 

A 
NA.~ 

. 
N 

III:w -' -..reI TlAW 
.. , .. , ..... Of _*, .. 

Clrt Of _r. 

12- MAX. 

The Store 
Monaoy 
9:00 am -
Saturday 
10:00 am 
Sunday 

Friday 
9:00 pm 

9:00 pm 

10:00 am - 2:00 pm 

AUSTIN - BERGSTROM INTERNAnONAL AIRPORT 

PASSENGER TERMINAL FACILITY 
TENANT DESIGN STANDARDS 

...,... ~-. ,~ ............... - _~ _ ,-_ .,' __ 11 

NOTE: ALL LffiERING TO BY 
HELVETICA MEDIUM TYPEFACE. 
SILKSCREENEO OR VINYl 
REVERSE APPLIED. 

-~; DA.Jt ; .ru. • 
HOURS Of" a.£lI.\llON 

$c.ou:~ 

SICNHC CIII1[11111 
$H[£T 110. 

EXH-7 .1 



~.. AIRCRArT CABLE 

/ CHANNEL SHAPED END CAPS / 

ACRYliC PANEL 

VINYL LETI(RING 

[XH- 7.2 

~ 
" ., 

i .. FINISHED WALL 

5'-0· CD ELEVATION 
1 ~~A~E SIGN 

IV 

CHANNEL SHAPED END CAPS 
- , 

~ J 
n 

. ~ BLDG. 510. MTL WALL ANGLE 
ASSEMBLY 

SECTION 

O BLADE SIGN 
NO SCALE 

AUSTIN - BERGSTROM INTERNATIONAL AIRPORT _ 0(SCM'T_, DAft:: lteM1 
scou::~ 

IIlAO( SICIoW;( 

THE PSP TEAM A S>«ll NO. 

PASSENGER TERMINAL FACILITY 
... ~ 'T;':::-~ _ ~ ~ .!-....; ~-=..: s.- JfA.~ TENANT DESIGN STANDARDS 

EXH-7.2 
.... _____ • ___ . l ... 0:.. r.:: .• " ......... "._'_A:ct 'UII • • l ..... -.. ...... - ............. 11('_ Of __ 'lOll 

_ ......... . ....... '"'" MJIIt .. )1' tU-"" - f. ,II .JJ - lIn em or MIS" 
... ~_'...c ................ - .. 1fJ' .... •••• ', .... u 

-



+ 

GUARDRAIL CAP ~ 

~~,======~=;~============~~========~==~~ 5.5. CHANNEL 
BONDED TO GlASS 

- '·1 .. 

TnAPERED GLASS I II I • 

5.5. ANGLES ----~ 

5.5. ANGlE 
Btl. lEO TO 5.5. TUBE BEYOND 
AS SHOWN 

STEEL GUSSET 3/8" W. " \. 
WElDED TO SUPPORT POST 

5.5. CHANNEl- -----, 
BONDED TO GlASS 

5.5. TUBE -----~ 

CONCOURSE lE'vH 
EL . 516'- 0" 

5.S. CAP NUT, / /! !-L-j----/ 
HEXAGONAL, W/ 1/2" $.S. WASHER 

(O.L Ea. 

GUARDRAIL ELEVATION 
1" = " - 0" 

~ ~ 
. 
to 
I 

0"'") 

THE PSP TEAM A 
AUSTIN - BERGSTROW INTERNATIONAL AIRPORT IOOU-= DlSCWlOo, 

I----------------------i T'tP. aM.DIHC S'D. 

,.~.,.~-::!u~~~~--
.... .--.. .......... - t....CMit ..... - .Ct' ........... ... , ................ - .......... ... 

.. .. ..... - ..... '- )pit - llJ 41'· "t1 - ,_ "1 ,,,-u,, 

MA.~ ___ _.ect""" 
0('" __ ''' ........ 

CllTGI'AUSnII 

PASSENGER TERMINAL FACILITY 
TENANT DESIGN STANDARDS 

.... c..... .. I~ ............. - .. ". ..... · 1" __ " 

ClJNIOIWl ELEV"TION 

Do\l[ , 11"017 5CJ11..[,_ 

SH[[l NO. 

EXH -7-3 



CONCOURSE 

+ 

GUARDRAIL CAP, 5.5., 2" x 1" 
y,HD TO 5.5. ANGLE. 
GRIND SMOOTH 

5.5. ANGLE.------~ 
1 1/2" )( 1 1/2" )( 3/16" )( 5'- 6" 
THRU - BOlTEO TO SUPPORT POST 

TEUPERED GLASS, " 
2'-8 3/4" )( 3/8", 
W/ 5.5. CHANNEL, 3/4" H., 
BONDED TO GLASS ALL FOUR SIDES 

S.s. ANGLE, " 
1 1/2" x I 1/2" x 3/16" x 3'-1 1/2" 
fRICTlON- BOl TEO TO SUPPORT post 

SUPPORT POST " 

5.5. TUBE, 3" x 3" )( 3/16", 
NOTCH 0 SUPPORT POST AS REO'D. 

5.5. TRIM ANGlE, -------, 
1 1/2" x 1 1/2" )( 3/16" 
BOL TED TO 5.S. TUBE 

CONCOURSE LE'vU 
Elo 516'-0' 

/ 

~. 

~. 

...., 
I 

. 
N ........ 

GUARDRAIL SECTION DETAIL 
1" 1 ' - 0" 

AUSTIN - 8£RGSTROW INTERNATIONAl. AIRPORT 

5.5. CAP NUT, 
2- PIECE HEXAGONAL, 
ON EXTERNAL THREAD 
CUT TO SIZE, 
W/ 1/2", S.S. WASHER 
EA. SIDE, TYP. 

TENANT 
LEASE SPACE 

FIN . FLOOR ON CONC. SLAB 
& TOPPING 

OItAMIIC o(SCIIIP1'tQIII: 04'K: ,F[.' 

~ stcTlOH tXl", 
SCAU, OI()N( 

THE PSP TEAM A. PASSENGER TERMINAL FACILITY 
SH([' NO. 

.............. ~ - "-'- ............ . , ___ .~ . ~t __ 
NAil'" TENANT DESIGN STANDARDS 

EXH - 7.4 
':.~, :-.:~ .. :::r:: ::e:-~ 

lOA _, _"c, 'UII ... ~ .... ......, ............ "-
D(, .. , .. NJ Of A ..... ' .. 

1M ............ -~ __ JllIl - 'U d, -It1' . ,_ '1' tn- 1ft! em Of AIlS'. 
...... c..... ... ,...c ............... - _/'C" ... "' • • 1' • • 11 

_ . _--- --- - - - --- -

. 

I 

I 



12.1 APPLICABILITY 

CHAPTER 12.0 
MISCELLANEOUS COMMERICAL STANDARDS 

5127197 

The standards contained in this Chapter apply to a variety of commercial or passenger related services 
that may be located throughout the Terminal. 

Areas include the following: 

12.1.1 Advertising 

The Tenant will be required to use a professionally trained graphic designer to develop message and 
visual materials intended for use at advertising locations. Advertising shall have graphics, wording and/or 
imagery that is clean, clear and crisp in execution. Topography shall be computer generated or of equal 
quality. Letters shall have smooth and sharp edges. Cut edges shall be straight and true. 

Words shall be level and parallel to sign casework if providing information messages. 

The D.OA will review and approve all proposed art for printed material and transparencies for 
development of advertising media proposed by Tenants for display in the Terminal. 

Videos: The Tenant will be required to use a professionally trained multi-medla consultant to ·develop 
promotional video materials. Such consultants shall have a minimum of five (5) years of producing 
credits .. Videos shall be professionally produced, recorded and edited on broadcast quality tape format 

The D.OA will review and approve all proposed video materials including scripts and I or story boards 
prepared to communicate content, style and pace of the video program prior to execution of custom video 
materials. Story boards shall include proposed visual concepts and I or key images, animation, special 
effects, backgrounds and graphic messages. 

Prohibitions 

Printed Materials: Inferior reproduction wUl be rejected. Low contrast complex Images or lettering smaller 
than 518" may be considered inappropriate. Primitive execution of artwork is unacceptable. Handwritten 
copy is unacceptable. 

Transparencies: Visible seams and light leaks are unacceptable in transparency installations. 

Videos: Logo tapes shall be no longer than one hour so as to eliminate long segments of signal noise. 
Audio programs are not permitted. 
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12.1.2 Directories 

Building and commercial directories have been provided by the C.OA to assist the traveling public in 
wayfinding. 

Commercial directory inserts shall be provided by the Retail and Food a'ld Beverage Tenants. Film 
negatives listing the name of the establishment and room number in project standard format shall be 
provided. 

Building directory inserts will be periodically reviewed to ensure that information is current and accurate. 
Changes to the directories will be executed by the C.OA 

Additional directories. if desired by the D.OA. will be located so as not to disrupt passenger movements. 

12.1.3 Newspaper Dispenser Racks 

Newspaper vending areas will be established by the C.O.A. Additional vending locations will be reviewed 
and approved by the O.OA prior to procurement and installation of additional racks. 

Approved dispenser racks are as manufactured by Gee-Rack. Inc. 

Advertising I Additional Signs: Sign placards on. over or above boxes on a temporary or permanent basis 
are prohibited. 

12.1.4 Baggage Carts I Dispen.e,. 

Baggage carts I dispenser locations have been established throughout the Terminal by the D.O.A. 
Additional locations, if required. will be reviewed and approved by the D.OA prior to procurement and 
installation of additional units. Layout shall ensure that there is adequate space at either end of the 
dispenser for removal and insertion of the carts themselves without damage to adjacent surfaces or other 
freestanding elements. 

Instructional sign age I Supplemental Advertising: Instructional signage shall be integral to the cart system 
and shall be permanently affixed. Instructional signage and graphics shall comply with the criteria set 
forth in Chapter 7 of this manual. Supplemental advertising, if desired by the vendor. shall be reviewed 
and approved by the C.OA prior to display or installation. 

Installation: All wiring shall be concealed. Any floor plates shall be set flush with adjacent floor surfaces. 
Floor plate edges shall be ground smooth with no protruding fasteners. 

Personallugsage carts I dispenser shall be of a single variety. 

12.1.5 Information Counter. 

The information countZ at the baggage claim level. The casework accommodates a CRT and 
keyboard, has storage compartments for the display of various kinds of information of interest to the 
passengers and visitors. 
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No temporary of permanent signs, banners or displays may be mounted to or hung from any portion of the 
information counter. 

12.2 GENERAL CRITERIA I PROHISmONS 

12.2.1 General Criteria 

A ll Tenants, Vendors, Tenant procured service operation or providers of miscellaneous commercials 
areas or elements shall comply with the general design standards contained in Chapter 7 of this manual. 
In addition, the following specifiC criteria shall apply. 

12.2.2 Modifications I Alterations 

Tenants may not alter controlled materials or base building elements without prior approval from the 
O.OA This Includes columns within any area, structural elements above storefronts, ftoors, walls or 
ceiling surfaces. All proposed modifications to existing areas regardless of the Tenant or occupant will be 
reviewed by the C.OA 

Such modifications include changes to finish materials or color, modifications to casework or millwork, the 
addition or removal of signage, the addition of free standing caseworK including, but not limited to, 
interactive video units, insurance vending, automatic teller or ticket machines, facsimile or copy machines 
or postal vending units, replacement of or changes to lighting. fumishlngs or fixtures. 

Approved new construction or installations of new or additional elements shall return existing floor, walls 
and ceiling surfaces to their original condition. 

12.2.3 Storage 

Storage of supplies, . merchandise, equipment or furnishings associated with administrative or business 
functions shall occur in areas provided: either in storage rooms or casewor1<. Tenants and other 
occupants shall maintain an uncluttered appearance in areas visible from public circulation areas of the 
Terminal complex., Cisplay of personal mementos in areas visible to the public is prohibited. 

12.2.4 Signing I Graphlca In.lde Dnlgnated Are •• 

Standard vendor Signing may be acceptable if reviewed and approved by the C.OA Sign application and 
method of attachment shall be permanent and vandal proof. Freestanding or attached advertising units 
that are part of the manufacturers standard system may be acceptable if reviewed and approved by the 
C.OA Such systems shall not Intrude into the public way beyond deSignated locations or interfere with 
wayfinding by being visually intrusive into the environs. Such criteria shall be applicable to standard 
commercial elements including but not limited to personal luggage carts I dispensers, lockers and 
newspaper dispensers. 

,. 
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12.2.5 Music' Television 

In keeping with a professional and service oriented Terminal environmen~ personal portable televisions, 
radios, tape or compact disk players are discouraged at miscellaneous commercial locations, including, 
but not limited to the shoeshine stands, or other sales or service counters. 

12.2.6 Furnishings' Fixtures I Equipment 

The D.OA will review and approve Tenant provided fumishings I fixtures I equipment on a periodic basis. 
Tenants may be required to replace or repair worn. damaged. frayed, shabby or broken items. 

12.2.7 Brochure Displays 

Tenants or occupants who wish to offer or display brochures or other literature I materials at any location, 
for which provisions have not otherwise been included in the D.OA provided casework. shall procure 
clear acrylic easels or holders. Maximum overall dimension shall be 8 Ya" x 11". Such fixtures may not be 
affixed to any casework or building surface either on a permanent or semi-permanent basis. Tenants·and 
occupants shall review catalog cuts or sample displays with the D.OA prior to procurement for use in 
their areas. 
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EXHIBITE 

INSURANCE REQUIREMENTS 

1. Contractor and its subcontractors shall not commence operations under this Agreement 
until Contractor and its subcontractors have obtained the required insurance and Certificates 
of Insurance are received and reviewed by the City indicating required coverage. If coverage 
period ends during the Term of the Agreement, Contractor and its subcontractors must, 
prior to the end of the coverage period, forward a new Certificate of Insurance to the City as 
verification of continuing coverage for the duration of this Agreement. 

2. Approval of insurance by the City and the required minimums shall not relieve or decrease 
the liability or responsibility of the Contractor hereunder and shall not be construed to be a 
limitation of liability on the part of the Contractor. 

3. Contractor's and all subcontractors' insurance coverage shall be written by companies 
licensed to do business in the State of Texas at the time the policy is issued and shall be 
written by companies with an A.M. Best rating of B+ VII or better. Companies with A.M. 
Best ratings of A- or better, if required, shall write hazardous materials insurance. The City 
shall accept workers' compensation coverage written by the Texas Workers' Compensation 
Insurance Fund. 

4. Contractor will not engage in operations or store any property in the facilities that will cause 
an increase in the premium rate paid by the Airport for fire and extended coverage insurance 
or that will cause an increase in the premiums paid for such insurance of other Contractors 
in the Airport, unless Contractor pays the entire amount of such increase or increases. 
Further, Contractor will not engage in operations or store any property in the facilities which 
may make void or voidable any such insurance policies. 

All endorsements, waivers, and notices of cancellation endorsements, as well as Certificates 
of Insurance naming the City and the United States Air Force as additional insureds shall 
indicate: 

City of Austin/Department of Aviation 

Attn: Airport Property Manager 

3600 Presidential Boulevard 

Austin, Texas 78719 

S. The "other" insurance clause shall not apply to the City or the United States Air Force where 
the City or the United States Air Force is shown as additional insureds on any policy. It is 
intended that policies required in this Agreement, covering both the City, the United States 
Air Force, and Contractor, shall be considered primary coverage as applicable. If insurance 
policies are not written for amounts specified below, Contractor shall carry Umbrella or 
Excess Liability Insurance for any differences in amounts specified. If Excess Liability 
Insurance is provided, it shall follow the form of the primary coverage. 

6. The City shall be entitled, upon request and without expense, to receive certified copies of 
policies and endorsements thereto and may make any reasonable requests for deletion or 
revision or modification of particular policy terms, conditions, limitations, or exclusions 
except were policy provisions are established by law or regulations binding upon either of 
the parties hereto or the underwriter on any such policies. 



7. The City reserves the right to review the insurance requirements set forth during the Term 
of this Agreement and to make reasonable adjustments to insurance coverage, limits, and 
exclusions when deemed necessary and prudent by the City based upon changes in statutory 
law, court decisions, and the claims history of their industry or the financial condition of the 
insurance company as well as the Contractor. 

S. Contractor shall not cause or permit any insurance to lapse or to be canceled during the 
Term of this Agreement. 

9. Contractor shall pay all premiums, deductibles and self-insured retention's, if any, stated in 
policies. All deductibles or self-insured retention's shall be disclosed on the Certificate of 
Insurance. 

10. Contractor shall carry insurance in the following types and amounts for the duration of the 
Agreement, and furnish certificates of insurance and policy endorsements as evidence 
thereof: 

A. Workers' Compensation and Employers Liability coverage with limits consistent with 
statutory benefits outlined in the Texas Workers' Compensation Act (fexas Labor 
Code Title 5.) and minimum policy limits for employers liability of $1,000,000 bodily 
injury each accident, $1,000,000 bodily injury by disease policy limit and $1,000,000 
bodily injury by disease each employee. The following endorsements shall be added 
to the policy: 

(1) A Waiver of Subrogation in favor of the City of Austin, form WC 420304 

(2) A 30 day Notice of Cancellation/Material Change in favor of the City of 
Austin, form WC 420601 

B. Commercial General Liability Insurance with a minimum bodily injury and property 
damage per occurrence limit of $1,000,000 for coverage A (Bodily Injury and 
Property Damage) and coverage B (personal and Advertising Injury); and $1,000,000 
product/ completed operations minimum limit of liability. The policy shall contain 
the following provisions: 

(1) Blanket contractual liability coverage for liability assumed under this contract 

(2) Medical expense coverage with a minimum limit of $5,000 anyone person 

(3) Fire Legal Liability with a minimum limit of $50,000 

(4) Independent Contractors coverage 

(5) City of Austin listed as additional insured 

(6) Sixty-day Notice of Cancellation in favor of the City of Austin endorsement 
CG 0205 

(7) Waiver of Transfer of Right of Recovery Against Others in favor of the City 
of Austin endorsement CG 2404 

C. Business Automobile Liability Insurance for all owned, non-owned and hired 
vehicles \vith a minimum combined single limit of $1,000,000 for bodily injury and 
property damage. The policy shall contain the following provisions: 

(1) City of Austin named as additional insured, form TE 9901B 
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(2) Thirty-day Notice of Cancellation in favor of the City, Form TE 0202A 

(3) Waiver of Subrogation endorsement TE 2046A 

11. A contractor employed by Contractor to construct or install the System shall be subject to 
the same insurance requirements applicable to Contractor, as described above. In addition, a 
contractor must also obtain the following coverages, and provide an acceptable Certificate of 
Insurance evidencing such coverage: 

Property insurance coverage/Builders Risk on an "All Risk of Physical Loss" form for 100% 
of the value of all improvements leased from City, or constructed by or for Contractor on 
the Airport. Coverage shall include but not be limited to fire, wind, hail, theft, vandalism 
and malicious mischief. The coverage shall be written on a replacement cost basis. The 
proceeds from such insurance shall be used to restore the improvements to their original 
condition in the event of a covered loss. 

12. A contractor employed by Contractor to provide professional services shall be subject to the 
same insurance requirements applicable to Contractor, as described above. Professional 
services include Architectural, Engineering and Quantity Surveying. In addition, contractors 
providing professional services must also obtain the following coverages, and provide an 
acceptable Certificate of Insurance evidencing such coverage: 

Professional Liability Insurance with a minimum limit of ONE MILLION dollars 
($1 ,000,000.00) per claim and in aggregate to pay on behalf of the assured all sums which the 
assured shall become legally obligated to pay as damages by reason of any negligent act, 
error, or omission committed or alleged to have been committed with respect to plans, 
maps, drawings, analyses, reports, surveys, change orders, designs or specifications prepared 
or alleged to have been prepared by the assured The policy shall provide for 30 day notice 
of cancellation in favor of City. 
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EXHIBITF 

AIRPORT SHARED TENANT SYSTEM TERMS OF USAGE 



From: 

Subject: 

ABIA Help Desk 

Department of Aviation 
INFORMATION SYSTEMS 

MEMORANDUM 

City of Austin / Austin-Bergstrom International Airport 
Information Systems Division 

Shared Tenant Services (STS) - Terms of Use 

Enclosed please find the City of Austin / Department of Aviation, STS Terms of Use and Service Request 
Form. The STS Terms of Use is a contractual agreement required by Austin-Bergstrom International 
Airport tenants for telephone and/or data services at one of the following service levels : 

Levell : 

Level 2: 

Level 3: 

Full Service - All telephone and data services will be provided on a rental basis. It shall 
include installation, CLEC services, training, service and maintenance. 

Switched Local Service - Only CLEC services will be provided and delivered to the 
tenant location(s). The tenant will provide telephones. 

Provisioned Connectivity Service - CLEC network services will be delivered from 
building 1101 to the tenant site( s). The tenant will provide all CLEC and telephone 
service. 

Please complete, sign, and return the following forms: 
.:. Application for Service & Telephone Equipment Request (page 8) 
.:. Long Distance Carrier / Designation (page 9) 
.:. Finance Division - Accounts Receivable Client Data Sheet (page 10) 

Mailing address : Austin-Bergstrom International Airport 
Shared Tenant Services 
3011 Employee Avenue, Bldg. 1101 
Austin, Texas 78719 

Fax number: (512) 530-4576 

Upon receipt of completed forms a work order for service will be issued. If you have any questions 
regarding Shared Tenant Service issues, please feel free to call (512) 530-6334. 



1. Definitions. 

AUSTIN-BERGSTROM INTERNATIONAL AIRPORT 

SHARED TENANT SERVICE TERMS OF USE 

A. Agreement - consists of Tenant's Application for Service and Telephone Equipment Request, the Airport STS 
Terms of Use and Schedule of Fees, in effect from time to time. 

B. Airport -Austin-Bergstrom International Airport, a municipal airport owned, operated, and located in the City 
of Austin, Texas. 

C. City - The City of Austin, Texas, a home-rule municipal corporation, acting by and through its Department of 
Aviation. 

D. Contract Administrator - The Airport Information Systems Division Manager, Austin-Bergstrom International 
Airport, 3011 Employee Avenue, Bldg. 1101, Austin, Texas 78719, telephone (512) 530-6336. 

E . Shared Tenant Services or STS The telecommunications services, to include telephone 
installations/ maintenance, local dial tone, long distance, data lines, telephone implements, that the City makes 
available to be shared by Airport tenants. 

F. Premise Distribution System or PDS - the Airport cable infrastructure composed of fiber optics and copper 
cable that is installed, owned, operated and managed by the City. 

G . Telephone Equipment - The telephone lines and wires, equipment, sets and accessories installed by the City in 
Tenant's premises at the Airport. 

H . Tenant - A person, company or other legal entity that occupies leased premises at the Airport, and has elected 
to participate in STS. 

2. T enant Obligations. By applying for service or leasing Telephone Equipment from the City under the Airport 
Shared Tenant Service program, Tenant agrees to perform the duties and obligations of Tenant set forth in these 
Terms of Use. Under no circumstances shall Tenant make, or engage any contractor or vendor to make, any 
changes, modifications, or repairs to the PDS or the Telephone Equipment. A Tenant who elects not to participate 
in STS, and installs its own telephone system must provide all switches, instruments, and other equipment necessary 
to interface with the Airport telecommunications demarcation point through the Airport's Premises Distribution 
System (PDS). A monthly charge will be imposed on such Tenants for use of the PDS. Tenant shall be solely 
responsible to maintain and repair any Tenant owned or supplied telephone system, equipment, or accessories . 
Tenant owned equipment and accessories must be compatible with the PDS. All telecommunication services must 
enter the Airport at the designated point of entry. Tenant shall not enter into any agreement with a 
telecommunications provider that may impair the declaration of a Minimum Point of Entry ("MPOE") for the 
Airport, the designation of the demarcation point, or the implementation or operation of PDS. 

3. City Obligations. 

A. The City shall use commercially reasonable efforts to deliver and install the services and equipment ordered by 
Tenant by wrirten service request at Tenant's premises at the Airport, but shall not be liable for any failure or 
delay in providing a requested service or equipment. The City shall notify Tenant if it is unable to comply with 
a Tenant service request. The City will serve as Customer-of-record and contract with local exchange carriers, 
and other vendors as may be required for the installation and maintenance of PDS 

B. The City shall be responsible for the maintenance and repair of PDS and the Telephone Equipment. The City 
shall undertake the repair or replacement of damaged or defective Telephone Equipment with a reasonable 
time after written notice from Tenant; but shall not be liable for any delay in making repairs. Tenant shall 
reimburse the City the all costs or expenses to repair or replace Telephone Equipment that is damaged or 
destroyed as a result of Ten ant abuse, misuse, or negligence. 

4. T erm. The Agreement shall be effective as of the date o f Tenant's written Application for Service and 
Request for Telephone Equipment is approved by the City, and subject to the termination rights of the parties in 
these Terms of Service, shall remain in effect for an initial term of one year, and month to month thereafter, unless 
otherwise specified on Tenant's Application for Service. 
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City of Austin 
Disclaimer. limitation of liability. THE CIIT DISCLAIMS ANY AND ALL WARRANTIES WITH 
RESPECT TO STS, PDS, AND THE TELEPHONE EQUIPMENT, EXPRESSED OR IMPLIED, N OT 
EXPLICITLY STATED IN THESE TERMS OF SERVICE, INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES OF MERCHANTABILIIT, SUITABILIIT, OR FITNESS OF STS, PDS, OR THE 
TELEPHONE EQUIPMENT FOR ANY PURPOSE. IN NO EVENT SHALL THE CIIT EVER BE LIABLE 
TO TENANT FOR CONSEQUENTIAL, INCIDENTAL, EXEMPLARY OR PUNITIVE DAl\1AGES 
ARISING OUT OF THE USE, OPERATION, REPAIR OR MAINTENANCE OF STS, PDS, OR 
TELEPHONE EQUIPMENT, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR INCOME, 
CLAIMS OF TENANT'S CUSTOMERS, SUBTENANTS, AND CONTRACTORS, AND OTHER SIMILAR 
CLAIMS OR DAMAGES. TENANT ACKNOWLEDGES THAT THE CIIT DID NOT DESIGN OR 
MANUFACTURE THE TELEPHONE EQUIPMENT. 

6. Use and Maintenance of Telephone Equipment. 

A. Tenant is hereby granted the right to use and operate the Telephone Equipment during the term of the 
Agreement. Tenant shall use and operate the Telephone Equipment in a proper and careful manner in strict 
accordance with all applicable Federal, State and local laws, rules, and regulations, manufacturers' specifications 
and operating instructions, and industry standards. 

B. Tenant must account for the Telephone Equipment at the end of the term of the Agreement. If, for any reason 
excluding the sole negligence or willful misconduct of the City, the Telephone Equipment is lost, stolen, 
destroyed or damaged beyond repair, Tenant shall pay City upon demand the replacement value of the 
Telephone Equipment. 

C. Tenant shall not move or relocate the Telephone Equipment, or make any alterations, additions or 
improvements to the Telephone Equipment. 

D . All additions, replacements, or substitutions of parts, equipment, or accessories to the Telephone Equipment 
made by the City constitute accessions, and become part of the Telephone Equipment and subject to the terms 
of the Agreement. 

E. The City shall have the right to enter Tenant's premises where the Telephone Equipment is located to inspect 
the condition and use of Telephone Equipment at any reasonable time during the term of the Agreement. 

F. The Agreement constitutes a lease of the Telephone Equipment, and is not intended to be, nor shall be 
construed as, a sale of the Telephone Equipment to Tenant. City at all times retains sole ownership and title to 
the Telephone Equipment. Tenant shall not by virtue of the Agreement acquire any right, title, equity, or other 
interest in the Telephone Equipment, except the rights explicitly set forth herein. 

G . City may place and maintain on the Telephone Equipment a label or inscription that identifies City as the sole 
and exclusive owner of the Telephone Equipment. Tenant shall not remove, obscure, or deface such label or 
inscription, nor permit any other person to do so. 

H . Tenant shall not relinquish possession or control of the Telephone Equipment, nor shall Tenant sell, mortgage, 
pledge, encumber, create a security interest in, or permit a lien to attach to the Telephone Equipment, without 
the prior written consent of the City. 

7. Fees and Payments. 

A. Tenant shall pay to the City the fees and charges established by the City for the use of STS from time to time. 
A copy of the current fee schedule is available upon request from the Contract Administrator. The fee schedule 
is subject to change at any time. The City shall give Tenant written notice twenty (20) days prior to the 
effective date of a change in STS fees . Unless otherwise expressly stated in the fee schedule, the fees are 
exclusive of applicable state or federal taxes, excises or fees, if any. 

B. Tenant shall pay to the City one half of the City'S estimated cost of construction and installation of Tenant 
cabling, including both inside or horizontal cabling and external or building entrance cabling, prior to 

commencement of the work. The balance shall be due and payable upon completion of the cabling work. The 
City may refuse to commence service under the Agreement until such cabling construction and installation 
charges have been paid in full . 

C. Tenant shall pay monthly recurring charges to the City within thirty (30) days of the date of invoice, without 
deduction or set-off. Tenant shall deliver payment to the Department of Aviation, Attention: Accounts 
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Receivable, Austin-BergstrQ...m International Airport, 3600 Presidential Boulevard, Suite 411, Austin, Texas 
78719. 

D. If any payment required of Tenant under the Agreement is not made when due, Tenant shall pay interest on 
the amount outstanding from the due date until paid in full, at the lesser of one and one-half percent (1.5%) 
per month, or the maximum lawful rate. If any check tendered by Tenant in payment of fees or charges under 
the Agreement is not paid upon presentment by Tenant's bank, the City may, in addition to all other rights and 
remedies available to the City, upon written notice to Tenant, require all future payment to be made by certified 
check, money order, or other means to ensure payment of good funds. 

8. Security Deposits. The City reserves the right to require Tenant to provide the City a security deposit equal to 
two months fees and charges for the services and Telephone Equipment ordered by Tenant. If the Tenant orders 
additional services or Telephone Equipment, an additional security deposit may be required. If Tenant has posted a 
security deposit under the terms of an Airport lease, concession, operating permit, or similar agreement with the 
City, the City shall have the right to satisfy any arrearages of fees or other amounts due under the Agreement from 
such security deposit. The City shall not be obligated to segregate a security deposit from the City's own funds, or 
to accrue or pay interest on the security deposit. 

9. Credit for Outages. Exclusive Remedy. The City agrees to use reasonable commercial efforts to operate, 
manage, and maintain PDS , but does not represent or warrant that PDS will be free from service interruptions. In 
the event of an interruption in Tenant's service exceeding twenty-four consecutive hours caused by a failure or 
defect in PDS, excluding interruptions due to the negligence or other fault of Tenant, Tenant, as Tenant's exclusive 
remedy for such interruption, shall be entided to a one-day credit against Tenant's monthly recurring charges for 
use of STS for each consecutive twenty-four hour period that PDS is inoperative. 

10. Default by Tenant. 

A. Tenant shall be in default under the Agreement upon the occurrence of anyone or more of the following 
events, and the failure by Tenant to cure such event within the specified period of time: 

(1) Tenant fails to pay any fee, rent, or charge under the Agreement when due, and such default is not cured 
within ten (10) days after written demand; 

(2) Tenant flies a voluntary petition in bankruptcy by Tenant, or involuntary proceedings in bankruptcy are 
instituted against Tenant, and such bankruptcy case is not dismissed within sixty (60) days after filing; a 
court shall take jurisdiction of Tenant and its assets pursuant to proceedings brought under the provision 
of any Federal or State reorganization act; a receiver is appointed for Tenant's assets; or any material 
assignment is made by Tenant for the benefit of its creditors; 

(3) Tenant's Airport lease, sublease, concession, or operating permit, as applicable, expires or is terminated; 

(4) Tenant uses STS or the Telephone Equipment in an unlawful manner or for unlawful purposes; or 

(5) Tenant fails to perform and observe each of its material covenants or obligations under the Agreement 
and fails to remedy such default within thirty (30) days after written notice from the City. 

B. In the event of a default by Tenant, in addition to any other right or remedy available under the Agreement or 
at law or in equity, the City may: 

(1) Terminate the Agreement upon written notice to Tenant. Termination shall not relieve Tenant of liability 
incurred prior to such termination; 

(2) Initiate default proceedings against Tenant under any Airport lease, concession, or operating permit 
between the City and Tenant; a default under the Agreement being an event of default under such other 
lease, concession, or operating permit; 

(3) Suspend service under the Agreement to Tenant immediately and without further notice; 

(4) Repossess the Telephone Equipment, in whole or in part, without legal process, free of all rights of Tenant 
in and to the property. Tenant expressly authorizes City, or its agents or employees, to enter any premises 
owned, leased, or controlled by Tenant where the Telephone Equipment is located, for the purpose of 
repossessing and removing the same. Tenant waives any claims or causes of action against City arising out 
of such entry and repossession, including but not limited to, claims for trespass. The repossession of one 
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item of Telephone Equipment shall not constitute a termination of the Agreement as to any other items of 
Telephone Equipment, unless City expressly so notifies Tenant in writing; and 

(5) Recover from Tenant all damages incurred by the City as a result of Tenant's default, including, without 
limitation, all reasonable expenses of repossession and enforcement of City's rights and remedies under the 
Agreement, including, but not limited to, attorneys' fees and court costs. 

11. D efault by City. The City shall be in default under the Agreement if the City fails to substantially perform its 
material obligations hereunder, and such failure is not cured within thirty (30) days after written notice from Tenant. 
If Tenant is not in default under the Agreement, in addition to any other rights or remedies available at law or in 
equity, Tenant may terminate the Agreement for cause upon ten (10) day's prior written notice to the City. 

12. Surrender Of Possession. Tenant shall yield and deliver to City the possession of the Telephone Equipment 
on the termination of the Agreement, by expiration, or otherwise, or of any renewal, or extension hereof, in good 
working order. The City may elect to leave certain telephone wires and lines in place in Tenant's premises, but 
Tenant may not connect other telephones or equipment to, or use such wires or lines after termination or 
expiration. 

13. T enant Change Requests. Tenant shall not make any changes or modifications to the Telephone Equipment or in 
its participation in STS. Tenant shall pay the City for all costs associated in making any approved changes or 
modifications made for the benefit of Tenant. All requests for changes, modifications, or repairs will be made in 
writing to the Contract Administrator. 

14. Indemnity. TENANT SHALL DEFEND, INDEMNIFY AND HOLD HARMLESS THE CIIT AND ITS 
EMPLOYEES, AGENTS, REPRESENTATIVES, SUCCESSORS AND ASSIGNS (COLLECTIVELY, THE 
"INDEMNIFIED PARTIES"), FROM AND AGAINST ALL COSTS, EXPENSES (INCLUDING 
REASONABLE ATTORNEYS' FEES, EXPENSES OF INVESTIGATION AND LITIGATION, AND 
COURT COSTS), LIABILITIES, DAMAGES, CLAIMS, SUITS, JUDGMENTS, ACTIONS, AND CAUSES OF 
ACTIONS WHATSOEVER (COLLECTIVELY, "CLAIMS") RESULTING FROM OR CONCERNING THE 
AGREEMENT O R STS, TO THE EXTENT ARISING DIRECTLY O R INDIRECTLY, OUT OF (A) ANY 
BREACH OF THE AGREEMENT BY TENANT, ITS AGENTS, EMPLOYEES OR CONTRACTORS, (B) 
ANY FALSE REPRESENTATION OR WARRANIT MADE BY TENANT, ITS AGENTS, EMPLOYEES OR 
REPRESENTATIVES, HEREUNDER OR IN APPLYING FOR SERVICE, (C) INTERRUPTIONS IN 
SERVICE EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, (D) DEFECTS IN THE DESIGN, 
MANUFACTURE OR INSTALLATION OF STS OR THE TELEPHONE EQUIPMENT EXCEPT AS 
OTHERWISE EXPRESSLY PROVIDED HEREIN, AND (E) ANY NEGLIGENT ACT OR OMISSION OR 
WILLFUL MISCONDUCT OF TENANT, O R ITS AGENTS, EMPLOYEES OR CONTRACTORS. 

15. Sponsor Assurances. The Agreement is subject to the provisions of any agreement heretofore made between the 
City and the United States Government relative to the operation or maintenance of the Airport, the execution of 
which has been required as a condition precedent to the transfer of federal rights or property to the City for Airport 
purposes, or the expenditure of federal funds for the development of the Airport, including the expenditure of 
federal funds for the development of the Airport in accordance with the provisions of the Federal Aviation Act of 
1958, as amended. Nothing herein is intended or shall be construed as a grant of an exclusive right. 

16. Compliance with Laws , Rules And Regulations. Tenant shall comply with all laws, statutes, rules, and 
regulations applicable to Tenant's use of STS, PDS, and the Telephone Equipment. The City may adopt and 
enforce reasonable rules and regulations, which Tenant agrees to observe and obey, with respect to the operation, 
maintenance and use of STS, PDS, and Telephone Equipment; provided that such rules and regulations are 
consistent with applicable law. 

17. Change in T enus of Use. The City may modify these Terms of Use at any time, but shall give Tenant thirty (30) 
days written notice prior to the effective date of any change. Continued use of STS or Telephone Equipment by 
Tenant after the effective date of a change in Terms of Use shall constitute acceptance by Tenant of the modified 
Terms of Use. 

18. Force Majeure. The failure of the City to perform its obligations hereunder shall be excused if such failure is 
caused by the occurrence of an event of Force Majeure. Force Majeure shall mean acts and events not within the 
City'S control, and includes, without limitation: Acts of God; strikes, lockouts or other industrial disputes; inability 
to obtain material, equipment or labor; epidemics, civil disturbances, acts of domestic or foreign terrorism, wars, 
riots or insurrections; landslides, lightning, earthquakes, fires, storms, floods or washouts; arrests and restraint of 
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rulers and people; interruptions by government or court orders; present or future orders of any regulatory body 
having proper jurisdiction and authority; explosions; and breakage or accident to equipment or machinery. The City 
shall notify Tenant in the event of an occurrence of Force Majeure, and shall use due diligence to remedy the event 
of Force Majeure, as soon as reasonably possible. Nothing contained herein shall be construed to require the City 
to settle a strike or other labor dispute against its will. 

19. Notices. Whenever any notice is required by the Agreement to be made, given or transmitted to the parties hereto, 
such notice shall be sent by personal delivery, commercial delivery service, or certified mail. Notices to the City 
shall be addressed to Director of Aviation, Austin-Bergstrom International Airport, 3600 Presidential Boulevard, 
Suite 411 Austin, Texas 78719, with a copy to the City Contract Administrator. Notices to Tenant shall be 
addressed to the person and address specified on Tenant's Application for Service and Request for Telephone 
Equipment. Notices shall be effective upon the earlier of receipt or three business days after the date the notice is 
postmarked or received by the delivery service. A party may, by giving written notice to the other, change the 
address at which its notices are to be received. 

20. Miscellaneous. 

A. Assignment. Successors and Assigns.Tenant shall not sell, convey, transfer, pledge, or assign the Agreement in 
whole or in part, or any rights created hereby, without the prior written consent of the City. Any attempted 
sale, conveyance, transfer, pledge or assignment of the Agreement, or any rights of Tenant hereunder, without 
the consent of the City shall be null and void, and shall be a material breach of the Agreement. Subject to the 
foregoing provisions, the Agreement shall be binding upon and inure to the benefit of the successors and 
permitted assigns of parties hereto. 

B. Severability. The invalidity or unenforceability of any provision of the Agreement shall not affect validity or 
enforceability of any other provision of the Agreement, and the remainder shall be construed and enforced as if 
the invalid or unenforceable provision were never included in the Agreement. The parties agree to reform the 
Agreement to replace any such provision with a valid provision that comes as close as possible to the intent of 
the invalid or unenforceable provision. 

C. Liability Of Agents And Employees. No official, officer, agent, or employee of the City shall be charged 
personally or held contractually liable by or to the other party under the terms or provisions of the Agreement 
or because of any breach thereof or because of its or their execution or attempted execution. 

D. Headings. The articles, sections, subsections and headings contained in the Agreement are used only to 
facilitate reference, and in no way define or limit the scope or intent of any of the provisions of the Agreement. 

E. Iurisdiction And Venue. The Agreement is governed by the laws of Texas without regard to conflicts of laws 
principles. Any disputes relating to the Agreement must be resolved in accordance with the laws of Texas. 
Venue of any action brought concerning the Agreement shall be proper and lie exclusively in Travis County, 
Texas. 

F . Nonwaiver Of Rights. No waiver of default by either party of any terms, covenants, and conditions hereof to 
be performed, kept, and observed by the other party shall be construed as, or shall operate as, a waiver of any 
subsequent default of any of the terms, covenants, or conditions herein contained, to be performed, kept and 
observed by the other party. 

G. Entire Agreement. The Agreement, together with its exhibits and attachments, contains the entire 
understanding and agreement between the parties hereto with respect to the terms of Tenant's usage of STS 
and Telephone Equipment. Although the Agreement may have been substantially drafted by one party, its is 
the intent of the both parties that all provisions be construed in a manner that is fair to both parties; 
interpreting no provision more strictly against one party than the other. It is further understood and agreed by 
Tenant that the City and its agents have made no representations or promises with respect to the Agreement, 
except as expressly set forth herein, and that no claim or liability or cause for termination shall be assetted by 
Tenant against the City, and the City shall not be liable by reason of the breach of any representations or 
promises not expressly stated in the Agreement. The City and Tenant are the only parties to the Agreement 
and as such are the only parties to enforce its terms. Nothing in the Agreement gives, or shall be construed to 
give or provide, any benefit, direct or indirect, to third parties unless a third party is expressly described as an 
intended beneficiary of its terms. 
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Austin-Bergstrom International Airport 
Shared Tenant Services 

Moves, Adds and Changes for FY 2007- 2008 
Price List 

"if.~~;,~j:{' 4; ~ .~~:J;·r~~ :~.,;.",. ~'H\5 '.# d' 

- Description ' ~ MonOdy Price ~ .. .. ., " ~, 

Stations (Full Service) 
Analog Fax or Modem Port $19.36 
Analog Single Line Telephone 20.05 
Digital Set w/display, 16 buttons (Dterm) 24.89 
Digital Set w/display, 32 button 26.59 
Cordless Dterm 26.54 
VoicePoint Conference Room Telephone 30.62 
ABIA Provided Dedicated Services 
Dedicated Line - 1FB non-switched (TW-9000s) 15.04 
Special Circuits/Switched Network Services , 

Analog Business Line/Trunk or 2 wire circuit 8.89 
4 Wire Circuit (Frame Relay, ISDN, BRI) 30.47 
Digital T -1 Circuit (DS-1) 33.19 
Horizontai / Inside Cabline 
Dual 4 pair, 24 A.G., E-CAT 5 (200') N/A 
Single 4 pair, 24 A.G., E-CAT 5 (200') N/A 
FiberSMIMM 
Fiber SMIMM per strand 80.00 
Labor Rates 
Minimum Billing (lhr normal business hours) N/A 
Overtime (per hour other than normal business hours) N/A 
WeekendslHoliday (per hour) N/A 
Programmin2 Char2es 
Software changes -- name displays, forwards , voicemail N/A 

during normal business hours, (per hour) N/A 
Voicemail tree (per hour, normal business hours) N/A 
Supplies 
Headset N/A 
Replacement Telephone Clip N/A 
Replacement 2-Line Splitter N/A 
Replacement Single Line Phone N/A 
Replacement Dterm 16 Button Digital Phone N/A 
Replacement Dterm 32 Button Digital Phone N/A 
Replacement Cordless Dterm 16 Button Digital Phone N/A 
Domestic Long Distance Rates 
Intercontinental U.S.A. $.043/minute 
International Long Distance Rates 
Vary according to country- available upon request 
External/ Building Entrance Cable Charges 
Quote will be provided 
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Pt Installation 
Price 

$151.00 
151.00 
151.00 
151.00 
151.00 
151.00 

75.00 

151.00 
151.00 
207.00 

318.00 
216.00 

80.00 

75.00 
135.00 
180.00 

25.00 

75 .00 
Purchase Price 

75 .00 
5.00 
5.00 

36.00 
214.00 
303 .00 
536.00 
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Listed below are internet service provider names and contact information for your 
convenience. Please be advised this list is not all inclusive and in no particular order of 
preference. 

Time Warner Cable (offers Tl service only) - Austin (Lisa Meyer) (512) 485-1766 

Grande Communications - Austin (512) 220-4800 

Northpoint Technology - Austin (512) 478-3400 

Cox Communications - Austin (512) 479-9800 

Covad - Adam Richards (866) 656-8757 extension 6729 

SBe Yahoo DSL (866) 722-9246 

Qwest (800) 603-6000 

Bell South (866) 213-6300 

CornCast (888) 375-4888 
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Austin-Bergstrom International Airport 
Shared Tenant Services 

Information Systems Division 

Application for Service and Telephone Equipment Request 

The Austin-Bergstrom International Airport Tenant identified below hereby applies for Shared Tenant 
Telephone Services and requests the City of Austin Department of Aviation to provide and install the 
Telephone Equipment designed below. In making this application, the Tenant agrees to comply with the 
City of Austin, Department of Aviation, Shared Tenant Services Terms of Use in effect from time to time, 
including without limitation, to pay to the City for service and Telephone Equipment provided to Tenant, in 
accordance with the City's Shared Tenant Service Fee Schedule. The person signing this Application on 
behalf of Tenant warrants that he or she has been duly authorized and empowered to order STS telephone 
service and to bind the Tenant, and that the information below is true and correct. 

Signature: Title: Date: ----------------------- ----------------------- -----------

Tenant Information: 

1. Tenant Name 

2. Local Address 

3.a. Billing Contact Name 

3.b. Billing Address 

4. Telephone Number 

5. Fax Number 

6. E-Mail Address 

7. Contact(s) 

ABIA Location(s) 
8. lBuildingNumber(s) 

9. Attached Floor Plan 

10. Desired Activation Date 

II. Tenant's Landlord 

12. Additional Information 
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Austin-Bergstrom International Airport 
Shared Tenant Services 

Information Systems Division 

Long Distance Carrier I Designation 

ABIA can provide long distance service through Time Warner Telecom. Rates are seven cents a minute. 
A monthly invoice will be provided which includes recurring phone charges and a call detail for your long 
distance calls. 

Should you choose an alternative long distance carrier, please provide information to the Shared Tenant 
Services representative with carrier name and the pick code. 

It is the responsibility of the tenant to notify the carrier of the Time Warner assigned extension. 

Regarding publishing directory listing information, the tenant is responsible for coordinating information 
directly with Time Warner. The Time Warner representative, Christine Ray can be reached at (512) 485-
6392. 

Long Distance Carrier: __________________ _ 

P.I.c. Code: ___________________ _ 
Obtained from your chosen long distance carrier (other than Time Warner) 

Tenant: _______________________ ___ 

Customer Signature: __________ _ Date: ---------

*Tenant acknowledges that the City is not a long distance telephone service provider. In no event shall 
the City be liable for any act or omission of Time Warner Telecom, any interruptions of long distance 
service by Time Warner Telecom, or any failure of Time Warner to comply with its tariff or long distance 
service obligations to Tenant. 

Directory Assistance Information 

Do you want your company to be listed with directory assistance? Yes No ___ _ 
If so, how do you want your company, location, and phone number to be listed in the business white pages? 
(We are only able to place an order for directory assistance for numbers beginning with the 530 exchange.): 

Would you like phone books? Ifso, please note the quantity. _____ _ 
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Austin-Bergstrom International Airport 
City of Austin - Department of Aviation 
Finance Division - Accounts Receivable 
Telephone Services Client Data Sheet 

Company Name ____________________________________________________ __ 

Physical Address ____________ City ___________ State __ Zip ______ _ 

Billing Address. _______________________ City ____________ State __ Zip ______ _ 

E-Mail Address ____________________________________________________ __ 

Type of Business, ____________________________________________________ __ 

Disadvantaged Business Enterprise?: Yes __ No ____ _ 

Federal Tax lD # __________________ _ 

Tax Exempt?: Yes ____ _ No ____ _ If tax exempt, you must provide certificate of exemption. 

Contact Information 

Contact Person Title 

Phone: ( Fax: ( ) MobilelBeeper: ( ) 

E-Mail Address 

Contact Authorizing Payments Title 

Phone: ( ) Fax: ( MobilelBeeper: ( 

E-Mail Address 

AlP Contact Title 

Phone: ( Fax: ( ) MobilelBeeper: ( 

E-Mail Address 

-

MONTHLY BILLS WILL BE INVOICED ON THE 20TH OF THE FOLLOWING MONTH. FINANCE CHARGES WILL BE 
ASESSED IN THE AMOUNT OF 1.5% PER MONTH FOR BILLS GREATER THAN 30 DA YS OLD. FINANCE 
CHARGES ARE CALCULATED AS OF THE LAST WORKING DAY OF THE MONTH. 

NOTE: Service may be discontinued for non-payment of bills. 
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EXHIBITG 

LIVING WAGE CERTIFICATES 



CITY OF AUSTIN, TEXAS 
Living Wages and Benefits Employee Certification 

Contract Number: I Description of Services: 

Contractor Name: 

Pursuant to the Living Wages and Benefits provision of the contract (Section 31 C), the Contractor is required to pay to 
all employees directly assigned to this City contract a minimum Living Wage equal to or greater than $10.90 per hour. 
In addition, employees are required to certify that they are compensated in accordance with the Living Wage provision. 
Contractors are prohibited from retaliating against any employee claiming non-compliance with the Living Wage 
provision. 

I hereby certify under penalty of pe~ury that I am directly assigned to this contract and that I am: 

(1) compensated at wage rates equal to or greater than $10.90 per hour; and 
(2) offered a health care plan with optional family coverage. 

Employee Name Title 

Signature of Employee Date 

Type or Print Name 

(Witness Signature) 

(Printed Name) 

0820 (IFB), Living Wages & Benefits Employee Certification 1 Revised 10108/07 



CITY OF AUSTIN, TEXAS 
Living Wages and Benefits Contractor Certification 

(Please duplicate as needed) 

Pursuant to the Living Wages and Benefits provision (Section 31 C) the Contractor is required to pay to 
all employees directly assigned to this City contract a minimum Living Wage equal to or greater than 
$10.90 per hour. 

I hereby certify under penalty of perjury that all of the below listed employees of the Contractor who 
are directly assigned to this contract: 

(1 )are compensated at wage rates equal to or greater than $10.90 per hour; and 
(2) are offered a health care plan with optional family coverage. 

Employee Name Employee Job Title 

(2) all future employees assigned to this Contract will be paid a minimum Living Wage equal to or 
greater than $10.90 per hour and offered a health care plan with optional family coverage. 

(3) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage 
provision. 

A Contractor who violates this Living Wage provision shall pay each employee affected the amount of 
the deficiency for each day the violation continues. Willful or repeated violations of the provision may 
result in termination of this Contract for Cause and subject the firm to possible suspension or 
debarment. 

Company Name 

Signature of Officer or Authorized Representative Title Date 

Type or Print Name 

0820 (IFB). Living Wages & Benefits Employee Certification Revised 10108/07 



REQUEST FOR PROPOSAL ADDENDUM 

RFP NO. MSOOOll ADDENDUM NO.4 DATE OF ADDENDUM: 9/25/07 
Neutral Host Distributed Antenna System 

This Request for Proposal is hereby clarified/amended as follows: 

1. The following questions were received prior to the question deadline on September 21 : 

a. Can we see documentation detai ling existing cellular/pcs provider equipment and 
locations? 

Equipment and locations were included with Addendum #2 as Attachment 8.As stated in 
the Addendum #2 Q and A, interestedfirms may make an appointment with Diana Heath 
(512-530-6341) to view the plans provided by the carriers at installation. 

b. Can we see drawings detailing existing trunk radio system? 

No. This is security sensitive information and will be made available as necessary to the 
eventual awardee, once the security clearance process has been done. 

c. Can we mount equipment in the IDF rooms? 

Yes. 

d. What access restrictions will there be for our technicians to maintain/repair equipment in 
the IDF rooms? 

ABIA is prepared to provide 24/ 7 access to up to 2 assigned technicians for the 
purposes of maintenance and repair of equipment. These persons must be capable of 
passing background checks and criminal history checks and must attend all safety and 
security trainings as required by Homeland Security and ABIAfor employees working in 
secure areas of the airport. Any change of personnel will require authorization 
from ABIA Information Systems before access will be granted. Any breach of security 
protocol may be grounds for access revocation. 

e. Who is responsible for the removal of cabling/equipment rendered obsolete by this new 
system? 

As stated in Addendum #2 Q and A, according to the Carrier agreement with ABIA, the 
carriers are responsible for removing all cabling and equipment associated with their 
site installations. 



f. Can we submit a Bank Letter of Credit or a Cashiers Check in lieu of the Performance 
Bond in the amount of not less than 5% of the total proposal? 

If you are referring to the Proposal Bond, which must be submitted with your proposal, 
please refer to Section 0400, Supplemental Purchase Provisions, item 3, which states 
that the only acceptable Proposal Bond will be a Proposal bond with Power of Attorney 
attached, issued by a solvent surety authorized under the laws of the State afTexas and 
acceptable to the City. No alternatives will be accepted. 

The Performance Bond is also discussed in Section 0400, item 5. Again, no alternatives 
will be accepted. 

2. All other terms and conditions remain the same. 

Approved: signed coI!y available in the Purchasing Office ~~ 
Mick Osborne, Sr. Buyer Specialist, (512) 974-2995 
Finance and Administrative Services Dept. 
Purchasing Division 
P.O. Box 1088 
Austin, Texas 78767-8845 

Acknowledged: 
ProposerlFirm Signature 

Date 

RETURN TillS DOCUMENT SIGNED PRIOR TO RFP CLOSING DATE AND 
TIME OR WITH YOUR PROPOSAL. FAILURE TO DO SO MAY RESULT IN 
YOUR PROPOSAL NOT BEING CONSIDERED. 



REQUEST FOR PROPOSAL ADDENDUM 

RFP NO. MSOOOll ADDENDUM NO. 3 DATE OF ADDENDUM: 9/18/07 
Neutral Host Distributed Antenna System 

This Request for Proposal is hereby clarified/amended as follows: 

1. This item replaces Addendum #1, Item 6: 

The city may be able to provide work space but can not guarantee that this space will be 
available at all times or at the same location on any given day. Any requirements for 
permanent space shall be at the sole expense of the contractor. Work space is defined as a 
desk or cubical with no other services provided. Such space may only be available during 
the city's normal working hours. Any other work space requirements of the contractor shall 
be at the contractor's expense. 

2. The light poles on the back side (south) of the terminal are available for use in mounting 
devices. However a mounting diagram and device cut sheet must be submitted to the 
Department of Aviation Building Maintenance Division for review and approval. 

3. All other terms and conditions remain the same. 

Approved: signed copy available in the Purchasing Office ~ 
Mick Osborne, Sr. Buyer Specialist, (512) 974-2995 

Finance and Administrative Services Dept. 
Purchasing Division 
P.O. Box 1088 
Austin, Texas 78767-8845 

Acknowledged: 
ProposerlFirm Signature 

Date 

RETURN THIS DOCUMENT SIGNED PRIOR TO RFP CLOSING DATE AND 
TIME OR WITH YOUR PROPOSAL. FAll,URE TO DO SO MAY RESULT IN 
YOUR PROPOSAL NOT BEING CONSIDERED. 



REQUEST FOR PROPOSAL ADDENDUM 

RFP NO. MSOOOll ADDENDUM NO.2 DATE OF ADDENDUM: 9/12/07 
Neutral Host Distributed Antenna System 

This Request for Proposal is hereby clarified/amended as follows: 

1. The questions received thus far are posted to the Purchasing Office website as 
MSOOO 11 QandA. 

2. A spreadsheet of current carrier equipment locations is posted to the Purchasing 
Office website as MSOOOIIATT8. 

3. Drawings are now available on CD ROM. Please contact Diana Heath at (512) 530-
6341 or Diana.heath@ci.austin.tx.us with your mailing address and phone number. 

4. There is one remaining opportunity for a site tour (September 17 at 10:00 a.m.). 
Please contact Diana Heath to reserve a spot. 

5. All other terms and conditions remain the same. 

J)J-
Approved: signed copy available in the Purchasing Office 

Mick Osborne, Sr. Buyer Specialist, (512) 974-2995 
Finance and Administrative Services Dept. 
Purchasing Division 
P.O. Box 1088 
Austin, Texas 78767-8845 

Acknowledged: 
Proposer/Firm Signature 

Date 

RETURN TH IS DOCUMENT SIGNED PRIOR TO RFP CLOSING DATE AND 
TIME OR WITH YOUR PROPOSAL. FAILURE TO DO SO MAY RESULT IN 
YOUR PROPOSAL NOT BEING CONSID ERED. 



SOLICITATION NO. MSOOOll 

QUESTIONS RECEIVED RE SOLICITATION NO. MS00011, Neutral Host 
Distributed Antenna System 

1) Would it be possible to receive a copy or review the installation plans for each ofthe 
current Cell Carriers. 

We cannot make copies of the drawings however, we can make them available for 
viewing on-site by appointment. Contact Diana Heath at (512) 530-6341. 

2) Would it be possible to get a listing oflocations within the terminal where Carrier 
equipment is currently installed? 

This information was answered as part of the site tour. However, a spreadsheet listing 
each carrier and the rooms and equipment installed has been posted on the Purchasing 
Office Website as MSOOO 11 ATT8. Where possible, fiber counts are also included. 

3) Can the light poles on the back side (south) of the terminal building be used to mount 
equipment? 

We will research this and post the answer in a future addendum. 

4) Who is responsible for removal of Carrier cabling that will not be re-used? 

According to the terms and conditions of the Carrier agreement with ABIA, the Carrier is 
responsible, upon termination, for removing ALL equipment and cabling associated with 
their station(s}. 

MSOOO 11 QandA 



Location Equipment 
ROOM 2454 LGC Wireless Expansion Hub #3 

Fiber Jumper 

ROOM 3034 Nextel EBTS Rack (existing) 
Nextel Master Rack (existing) 
Nextel Battery Rack (existing) 
LGC Wireless Main Hub 
LGC Wireless Expansion Hub #1 
Fiber Jumper 

ROOM 4403 LGC Expansion Hub #4 
Fiber Jumper 

ROOM 3719 LGC Wireless Expansion Hub #2 
Fiber Jumper 



Location Equipment 
3337 Foxcom Base 8 

Power Supply 
RF to Litenna 
Interface Box 

Remote Hub Unit 

3521 Foxcom Base 8 
Power Supply 
RF to Litenna 
Interface Box 

Remote Hub Unit 

1385 Remote Hub Unit 

1575 Remote Hub Unit 

3034 Remote Hub Unit 

3133 Remote Hub Unit 

3357 Remote Hub Unit 

4403 Remote Hub Unit 

4521 Remote Hub Unit 

3719 Remote Hub Unit 

Bldg 1101 BDA 
RF to Litenna 
Interface Box 

Notes: 2 single mode fibers required between Bldg 1101 and each of the following telco closets (_ tote 

2 strand Existing Fiber from Bldg 1101 and 

6 strand New SM Fiber from 1479 to 3337 ; 

12 strand New SM Fiber from 3337 & 3521 t, 
2 of 12 in use for this design excer 



ll) : please list room numbers 

f Room 1479 

& 3521 - 1 out of 6 in use currently to each closet 

to rest of tel cos 
pt to 4521 - 4 of 12 



Location 

Com Center 

1479 

3133 

3357 

3520 

3719 

Equipment 

LGC Wireless Main Hub 

LGC Wireless Main Hub 

LGC Wireless Expansion Hub #1 

LGC Wireless Expansion Hub #2 

LGC Wireless Expansion Hub #3 

LGC Wireless Expansion Hub #4 

NOTE: Total of 14 strands SM APC fiber used 

Bldg.1101 to F106(1479) will be 2 strands 

F106(1479) to 0316(3357) will be 4 strands 

0316(3357) to A304(3133) will be 2 strands 

F106(1479) to H315(3520) will be 4 strands 

H315(3520) to K306(3719) will be 2 strands 



Location 
3133 

I Equipment 
850 Lucent BTS 
1900 Ericson RBS GSM 
Battery back up 
850 Lucent BTS 

4319 1900 Ericson RBS GSM 
Battery back up 
850 Lucent BTS 

3719 1900 Ericson RBS GSM 
Battery back up 



Location Equipment 
Telecom Grounds VZW Shelter with BTS equipment 
VZW Shelter Master Rack - TPR912 

TFBS MasterTransmitter Class 3A Laser 
TFL-BSI 

THYB19 UL - DL Splitter 
Splice/Patch Panel , 12 fiber count 

Room 3133 (A304) Slave Rack - TPR912 
TFBS Slave Transmitter Class 3A Laser 

Downlink Transmitter Class 1 Laser 
Splice/Patch Panel , 48 fiber count 
Power Supply - TRS 
UPS (rack mounted) 

UPS Battery (rack mounted) 
TFA 
TFB 
Antennae# 1 and 2 

Room 3357 (D316) Slave Rack - TPR912 
TFBS Slave Transmitter Class 3A Laser 

Downlink Transmitter Class 1 Laser 
Splice/Patch Panel, 48 fiber count 
Power Supply - TRS 
UPS (rack mounted) 

UPS Battery (rack mounted) 
TFA 
TFB 
Antennae# 3, 4, 5 and 10 

Room 3520 (H315) Slave Rack - TPR912 
TFBS Slave Transmitter Class 3A Laser 

Downlink Transmitter Class 1 Laser 
Splice/Patch Panel , 48 fiber count 
Power Supply - TRS 
UPS (rack mounted) 

UPS Battery (rack mounted) 
TFA 
TFB 
Antennae# 6, 7, 8 and 9 

Bldg 1101 Splice/Patch Panel , 12 fiber count 

Notes: 2 single mode fibers required between Bldg 1101 and each of the following telco closets (6 total) : 



REQUEST FOR PROPOSAL ADDENDUM 

RFP NO. MSOOOll ADDENDUM NO. 1 DATE OF ADDENDUM: 8/31107 
Neutral Host Distributed Antenna System 

This Request for Proposal is hereby clarified/amended as follows: 

1. The Offer Sheet (cover) states that a MBE/wBE Compliance Plan is due with the 
Proposal. It has been determined that there are no MBE/wBE goals for this 
solicitation, therefore, a Compliance Plan is not required. Proposers are cautioned to 
pay particular attention to Section 0900, No Goals Form, and follow the instructions 
contained therein if you identify any subcontracting opportunities. 

2. Section 0500, Scope of Work, second paragraph of section 1.0 contains an erroneous 
due date for the Proposals. The Proposals are due prior to 1 :00 p.m. on October 4, 
2007. 

3. Section 0500, Scope of Work, section 4.0, states that "The successful offerer must be 
able to install and/or manage the operations of a true neutral host DAS where cellular 
service providers are clients having no interest in DAS management". This is 
clarified as follows: 

A cellular or wi-fi service provider may propose on this project if the provider has a 
separate business unit, apart from the service provider unit, that is a provider of 
infrastructure DAS systems and management of such systems. A separate business 
unit is defined as a separate entity on a corporate structure that may be identified by a 
different Federal Tax ID or management structure. Examples: 

a) A company with two sections is managed by the same president- the sections do 
not qualify as a separate business unit 

b) A business unit that is independently managed and/or has a separate Federal Tax 
ID does qualify as a separate business unit. 

4. Asbestos. All buildings involved in the project have undergone surveys that have 
identified areas which contain asbestos. This information will be available to the 
successful proposer and will be used in the project planning process. If asbestos is 
encountered during the project, the Contractor shall notify the City'S Project 



Manager immediately and cease work in the affected area until the problem can be 
resolved. The Contractor will not be responsible for asbestos mitigation. 

5. In regard to a question regarding the bandwidth/speed at the airport perimeter, the 
transfer rates are stated in Section 0500, Scope of Work, section 6.2.11. The lowest 
acceptable rate would be IMbps. 

6. Work space will be made available to the Contractor, although it may not be a 
dedicated office. 

7. The projected cellular/wi-fi revenue for Fiscal Year 2007-2008 is posted to the 
Purchasing Office website as Attachment 7, MSOOOI1ATT7. 

8. All other terms and conditions remain the same. 

~~ 
Approved: signed copy available in the Purchasing Office 

Mick Osborne, Sr. Buyer Specialist, (512) 974-2995 
Finance and Administrative Services Dept. 
Purchasing Division 
P.O. Box 1088 
Austin, Texas 78767-8845 

Acknowledged: 
Proposer/Firm Signature 

Date 

RETURN THIS DOCUMENT SIGNED PRIOR TO RFP CLOS ING DATE AND 
T IME OR WlTH YOUR PROPOSAL. FAILURE TO DO SO MAY RESULT IN 
YO UR PROPOSAL NOT BEING CONSIDERE D. 



Austin-Bergstrom International Airport 
Projected Telecommunications Revenues FY 08 

Customer Service 
Projected FY 08 
Revenue to City 

Nextel of Texas, Inc. Cellular Telephones $ 47,866.66 
SPRINTCOM, Inc. Cellular Telephones $ 42,800.00 

New Cingular Wireless PCS, LLC 
(Formerly AT&T Wireless Services) 

Cellular Telephones $ 46,260.00 
Verizon Wireless (Dallas M.T.A. , 
L.P.) Cellular Telephones $ 46,260.00 
T-Mobile USA, Inc.- MobilStar Cellular Telephones $ 42,800.00 
T-Mobile USA, Inc.- VciiceStream Wireless Internet (Wi-Fi) $ 42,800.00 
Wayport , Inc. Wireless Internet (Wi-Fi) $ 45,796.00 
QR AiF ERteFtaiRrneRt, IRs. VlJi~i ERteFtaiRrneRt $ d,QQQ.QQ 

SSC Communications, Inc. Coin Telephones $ 25,000.00 

TOTAL $ 342,582.66 



SOLICITATION NO: MS00011 

DATE ISSUED: August 13, 2007 

CITY OF AUSTIN, TEXAS 
Purchasing Office 

REQUEST FOR PROPOSAL (RFP) 
Offer Sheet 

COMMODITY/SERVICE DESCRIPTION: Neutral Host Distributed Antenna 
System 

REQUISITION NO. : 8100-07071900949 
PRE-PROPOSAL CONFERENCE TIME AND DATE: MANDATORY, 9:00 
a.m. on August 27, 2007 

COMMODITY CODE: 93972 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTA : Mick Osborne 

Sr. Buyer Specialist 

Phone: (512) 974-2995 

LOCATION: Airport Planning and Engineering Building, Aud itorium , 2716 
Spirit of Texas Drive, Austin , TX 78719 

PROPOSAL DUE PRIOR TO: 1 :00 p.m. on October 4, 2007 

COMPLIANCE PLAN DUE PRIOR TO: 3:00 p.m. on October 4, 2007 

PROPOSAL CLOSING TIME AND DATE: 1 :00 p.m. on October 4, 2007 
LOCATION: MUNICIPAL BUILDING, 124 W 8th STREET 

RM 310, AUSTIN, TEXAS 78701 

It is the policy of the City of Austin to involve certified Minority Owned Business Enterprises (MBEs) and Woman 
Owned Business Enterprises (WBEs) in City contracting. MBE and WBE goals for this solicitation are contained in 
Section 0900. 

All Contractors and Subcontractors must be registered to do business with the City prior to award of a contract. 
Prime Contractors are responsible for ensuring that their Subcontractors are registered. Registration can be done 
through the City's on-line vendor registration system. Log onto www.cityofaustin.org/purchase and follow the 
directions. 

SOLICITATION TO: 

Signature of Person Authorized to Sign PROPOSAL Signer's Name and Title: (please print or type) 

FEDERAL TAX ID NO. __________ _ Date: _________________ ___ 

Company Name: ____________________________________ _ 

Address: ______________________________________ _ 

City, State, Zip Code __________________________________ _ 

Phone No. ( Fax No. ( 

Email Address ___________________________________ _ 

Offer Sheet Revised 06/26/06 
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SECTION NO. TITLE PAGES 

0100, 0200,0300 See httl2:lIwww.ci.austin.tx.us/l2urchase/standard.htm • 
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0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 
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0700 CERTIFICATIONS (Non-Discrimination and Non-Suspension or Debarment) 

0800 AFFIDAVIT OF NON-COLLUSION, NON-CONFLICT OR INTEREST, AND ANTI LOBBYING 

0900 MBE/wBE PROGRAM PACKAGE (with Availability List and Compliance Plan or No Goals Utilization 
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1000 NO OFFER RESPONSE FORM 

All Sections may be viewed at: https:llwww.ci.austin.tx.us/vss/Advantage 

Cover Page 
RETURN FOLLOWING DOCUMENTS WITH PROPOSAL" 

Offer Sheet (RFP) 
Section 0700, 
Section 0800, 
Section 0900, 
Proposal Guarantee 

Certifications (Non-Discrimination and Non-Suspension or Debarment) 
Affidavit of Non-Collusion, Non-Conflict or Interest. and Anti Lobbying 
MBE/wBE Procurement Program Package (RFP), or No Goals Utilization Plan 
(if required) 

See also Section 0400, Supplemental Purchase Provisions, Section 0500, Scope of Work/Specification, and Section 0600, 
Proposal Preparation Instructions & Evaluation Factors, for additional documents that must be submitted with the proposal. 
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The proposer agrees that this proposal is valid for a minimal period of one hundred and twenty (120) calendar days subsequent to the RFP closing 
date . 

• INCORPORATION OF DOCUMENTS~ As of March 22,2000, three (3) Sections of the solicitation documents have been made available via the 
Internet. These three sections: Section 0100, Standard Purchase Definitions; Section 0200, Standard Sol icitation Instructions; and 
Section 0300, Standard Purchase Terms and Conditions are hereby incorporated into this solicitation by reference, with the same force and 
effect as if they were incorporated in full text. The full text versions of these Sections are available, on the Internet at the following online address: 
httl2:lIwww.ci.austin .tx.us/l2urchase/standard.htm. Please select the appropriate set of documents for the type solicitation - i.e. Invitation for 
Bid (IFB), Request for Proposal (RFP), or Request for Quotations (RFQ). 

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin Purchasing Office at the below address. 
Please have the solicitation number available so that the staff can select the proper documents. These documents can be mailed, expressed 
mailed or faxed to you. 

When se nding a sealed Proposal and/or C ompliance P lan, use the proper address or the type of service desired, as shown below. 
P.O. Address for US Mail Street Address for Hand Delivery or Courier Service 
City of Austin City of Austin, Purchasin~ Office 
Purchasing Office Municipal Building 
P.O. Box 1088 124 W 8m Street, Rm 310 
Austin , Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 

Notes: Proposals (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

Unless authorized in the solicitation , telegraphic or facsimile Proposals will not be accepted. 

Offer Sheet 2 Revised 06/26/06 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS (RFP) 
SOLICITATION NO. MS00011 

The following Supplemental Purchasing Provisions apply to this solicitation; 

1. Explanations Or Clarifications (reference paragraph 5 in Section 0200) 

All requests for explanations or clarifications must be subm itted in writing to the Purchasing Office 
by: 3:00 p.m . on September 21 , 2007. Inquiries may be faxed to the attention of Mick Osborne at 
(512) 974-2388 or e-mailedtomick.osborne@ci.austin.tx .us . 

2. Insurance (reference paragraph 32 in Section 0300) . Insurance is required for this proposal. 

A. General Requirements : See Section 0300, Standard Purchase Terms and Conditions, 
paragraph 32, entitled Insurance, for general insurance requirements . 

i. The Contractor shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to contract execution and within 14 
calendar days after written request from the City. Failure to provide the required 
Certificate of Insurance may subject the Proposal to disqualification from consideration 
for award . 

ii. The Contractor shall not commence work until the required insurance is obtained and 
until such insurance has been reviewed by the City. Approval of insurance by the City 
shall not relieve or decrease the liability of the Contractor hereunder and shall not be 
construed to be a limitation of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a 
previously identif ied policy period has expired, or an extension option or holdover period 
is exercised, as verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall contain the solicitation number and the 
Buyer's name and shall be mailed to the following address : 

City of Austin Purchasing Office 
Attn : Mick Osborne, MS00011 
P.O. Box 1088 
Austin, Texas 78767 

B. Specific Coverage Requirements : The Contractor shall at a minimum carry insurance in the 
types and amounts indicated below for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. These insurance coverages 
are requ ired minimum and are not intended to limit the responsibility or liability of the 
Contractor. 

i. Worker's Compensation and Employers' Liability Insurance: Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act 
(Section 401). The minimum policy limits for Employer's Liability are $1,000,000 bodily 
injury each accident, $1 ,000,000 bodily injury by disease policy limit and $1 ,000,000 
bodily injury by disease each employee. 

(1) The Contractor's policy shall apply to the State of Texas and include these 
endorsements in favor of the City of Austin : 
(a) Waiver of Subrogation , Form WC 420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC 420601 , or equivalent 

coverage 

0400 (RFP) Supplemental Purchase Provisions Revised 05/30107 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS (RFP) 
SOLICITATION NO. MS00011 

ii . Commercial General Liability Insurance: The minimum bodily injury and property 
damage per occurrence are $5,000,000 for coverages A (Bodily Injury and Property 
Damage) and B (Personal and Advertising Injuries). 

(1) The policy shall contain the following provisions: 
(a) Blanket contractual liability coverage for liability assumed under the 

Contract and all other Contracts related to the project. 
(b) Independent Contractor's Coverage. 
(c) Products/Completed Operations Liability for the duration of the 

warranty/period . 
(d) If the project involves digging or drilling provisions must be included that 

provide Explosion, Collapse, and Underground Coverage (X, C, U). 
(2) The policy shall also include these endorsements in favor of the city of 

Austin: 
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or 

equivalent coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 

2010, or equivalent coverage 

iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for 
all owned, non-owned and hired vehicles with a minimum combined single limit of 
$5,000,000 per occurrence for bodily injury and property damage. 

(1) The policy shall include these endorsements in favor of the City of Austin : 
(a) Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage 
(b) Thirty (30) days of Notice of Cancellation, Endorsement TE 0202A, or 

equivalent coverage 
(c) The City of Austin listed as an additional insured, Endorsement TE 

9901 B, or equivalent coverage. 

C. Endorsements. The specific insurance coverage endorsements specified above or their 
equivalent must be provided. In the event that endorsements, which are the equivalent of the 
required coverage, are propsed to be substituted for the required coverage, copies of the 
equivalent endorsements must be provided for the City's review and approval. 

D. Certificate: The following statement must be shown on the Certificate of Insurance. 

The City of Austin is an Additional Insured on the general liability and the auto liability 
policies. A Waiver of Subrogation is issued in favor of the City of Austin for general liability, 
auto liability and workers compensation policies. 

3. Proposal Bond 

A. All Proposals shall be accompanied by a Proposal Bond in an amount of not less than five 
percent (5%) of the total Proposal. The only acceptable Proposal Bond will be a Proposal 
bond with Power of Attorney attached, issued by a solvent surety authorized under the laws 
of the State of Texas and acceptable to the City. 

B. The Proposal Bond accompanying the Proposal of the Best Proposer will be retained until a 
Contract is awarded and the successful Proposer executes the Contract and furnishes any 
required bonds and insurance, after which the Proposal bond will be returned to the Proposer. 
The Proposal Bond accompanying the second Best Proposer will be retained until a Contract 
is awarded. 

0400 (RFP) Supplemental Purchase Provisions 2 Revised 05/30107 



4. Payment Bond 

CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS (RFP) 
SOLICITATION NO. MS00011 

A. The Contractor shall provide a Payment Bond in an amount equal to 100 % of the Contract 
amount within 14 calendar days after notification of award . The Payment Bond serves as 
security for the faithful payment of all of the Contractor's obligations for subcontracts , work, 
labor, equipment, supplies, and materials furnished under the Contract. The Payment Bond 
shall be issued by a solvent company authorized to do business in the State of Texas, and 
shall meet any other requirements established by law or by the City pursuant to appl icable 
law. The Surety must obtain reinsurance for any portion of the risk that exceeds 10% of the 
Surety's capital and surplus . For bonds exceeding $100,000, the Surety must also hold a 
certificate of authority from the U.S. Secretary of the Treasury or have obtained reinsurance 
from a reinsurer that is authorized as a reinsurer in Texas and holds a certificate of authority 
from the U.S. Secretary of the Treasury. 

B. The Payment Bond shall remain in effect throughout the term of the Contract, and shall be 
renewed for each respective extension. 

5. Performance Bond 
A. The Contractor shall provide a Performance Bond in an amount equal to 100 % of the 

Contract amount within 14 calendar days after notification of award. The Performance 
Bond serves as security for the faithful performance of all of the Contractor's obligations 
under the Contract. The Performance Bond shall be issued by a solvent company 
authorized to do business in the State of Texas , and shall meet any other requirements 
established by law or by the City pursuant to applicable law. The Surety must obtain 
reinsurance for any portion of the risk that exceeds 10% of the Surety's capital and surplus . 
For bonds exceeding $100,000, the Surety must also hold a certificate of authority from the 
U.S. Secretary of the Treasury or have obtained reinsurance from a reinsurer that is 
authorized as a reinsurer in Texas and holds a certificate of authority from the U.S. 
Secretary of the Treasury. 

B. The Performance Bond shall remain in effect throughout the term of the Contract and shall be 
renewed for each respective extension. 

6. Invoices (reference paragraph 12 in Section 0300) 

Invoices shall contain a non-duplicated invoice number and the information required in Section 0300, 
paragraph 12, entitled "Invoices" and shall be mailed to the below address. Invoices received without all 
required information cannot be processed and will be returned to the vendor. 

City of Austin 

Department Department of Aviation 

Attn : Accounts Payable, Suite 411 

Address 3600 Presidential Blvd. 

City, State Zip Code Austin , TX 78719 
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7. Living Wages and Benefits (applicable to procurements involving the use of labor) 

A. In order to help assure low employee turnover, quality services , and to reduce costs for health 
care provided to uninsured citizens , the Austin City Council is comm itted to ensuring fair 
compensation for City employees and those persons employed elsewhere in Austin. This 
commitment has been supported by actions to establish a "living wage" and affordable health care 
protection. Currently, the minimum wage for City employees is $10.90 per hour. This minimum 
wage is required for any Contractor employee assigned to this City Contract unless Publ ished 
Wage Rates are included in this solicitation. In addition, the City may stipulate higher wage rates 
in certain solicitations in order to assure quality and continuity of service. 

B. Additionally, the City provides health insurance for its employees, and for a nominal rate, 
employees may obtain coverage for their family members. Contractors must provide health 
insurance with optional family coverage for all Contractor employees assigned to this contract. 

C. The City requ ires Contractors proposing on this Contract to provide the following information 
about wages and benefits that will be provided to their employees assigned to this City Contract 

List type of Workers' 
Status Company Health Compensation 
Full-time (F) Hourly Insurance (e.g. Insurance 
Part-time(P) Job Title Wage medical , dental) Coverage (yes, no) 

i. Proof of the health care plan shall be provided by the Contractor prior to award of a Contract. 
In addition, an insurance certificate for Workers ' Compensation Insurance Coverage must be 
provided if required by the solicitation. 

i. Contractor shall provide a list of all employees providing services under the resultant 
contract including their name, job title, and hourly rate prior to award of a Contract. 

ii. Contractor shall maintain throughout the term of the contract basic employment and 
wage information for each employee as required by the Fair Labor Standards Act 
(FLSA). Basic employment records shall at a minimum include: 

(a) employee's full name, as used for social security purposes, and on the same 
record , the employee's identifying symbol or number if such is used in place of 
name on any time, work, or payroll records ; 

(b) time and date of week when employee's workweek begins; 
(c) hours worked each day and total hours worked each workweek; 
(d) basis on which employee's wages are paid ; 
(e) regular hourly pay rate; 
(f) total daily or weekly straight-time earnings' 
(g) total overtime earnings for the workweek; 
(h) all additions to or deductions from the employee's wages ; 
(i) total wages paid each pay period; and 
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U) date of payment and the pay period covered by the payment 

iii. Contractor shall provide with the f irst invoice and as requested by the Department's 
Contract Manager, detailed payroll and employee data includ ing basic employment 
information, to verify that such information is being maintained and that employees are 
being paid the living wage as specified in the contract. If the Contractor's data is 
inadequate, the City reserves the right to require the Contractor to provide external auditor 
assurance of the Contractor's capability to maintain the required employment records . 

iv. Contractor shall submit employee payroll data with each subsequent invoice to verify that 
employees are paid the Living Wage throughout the term of the contract. 

v. The Department's Contract Manager will periodically review the payroll and employee 
data submitted by the Contractor to verify compliance with this Living Wage provision . 

8. Non-Solicitation 

A. During the term of the contract, and for a period of six (6) months following termination of the 
contract, the Contractor, its affiliate, or its agent shall not hire, employ, or solicit for employment or 
consulting services, a City employee employed in a technical job classification in a City 
department that engages or uses the services of a Contractor employee. 

B. In the event that a breach of Paragraph (a) occurs the Contractor shall pay liquidated damages to 
the City in an amount equal to the greater of: (i) one (1) year of the employee's annual 
compensation ; or (ii) 100 percent of the employee's annual compensation while employed by the 
City. The Contractor shall reimburse the City for any fees and expenses incurred in the 
enforcement of this provision . 

C . During the term of the contract, and for a period of six (6) months following termination of the 
contract, a department that engages the services of the Contractor or uses the services of a 
Contractor employee will not hire a Contractor employee while the employee is performing work 
under a contract with the City unless the City first obtains the Contractor's approval. 

D. In the event that a breach of Paragraph (c) occurs, the City shall pay liquidated damages to the 
Contractor in an amount equal to the greater of: (i) one (1) year of the employee's annual 
compensation or (ii) 100 percent of the employee's annual compensation while employed by the 
Contractor. 

9. Monthly Subcontract Awards and Expenditures Reports (reference paragraph 18 in Section 0300) 
(applicable when an MBEIWBE Compliance Plan is required) 

A. The Contractor must submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager specified herein and to the Purchasing Office Contract Compl iance Manager 
no later than the tenth calendar day of each month. 

B. Mail the Purchasing Office Copy of the report to the following address: 

City of Austin 
Purchasing Office 
Attn: Contract Compliance Manager 
P. O. Box 1088 
Austin, Texas 78767 
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The following person is designated as Contract Manager, and will act as the contact point between the 
City and the Contractor: 

Diana Heath, Department of Aviation 
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1.0 INTRODUCTION 

The City of Austin, Texas is inviting proposals from interested qualified persons, firms, or 
groups of firms for design and implementation of a Distributed Antenna System (DAS) for 
Cellular and Wireless Local Area (WiFi) Networks at the Austin-Bergstrom International Airport 
located in Austin, Texas. The offeror is requested to consider the options described in Section 4 
and propose on one or both. This request is for proposals to install at the offerer's expense and 
manage for an agreed period in one case, and for installation at the City's expense in the other. 

All proposals must be submitted prior to 1 :00 p.m. Central Time on October 5, 2007. 
All appropriate forms must accompany the proposals as required by the solicitation. 

The proposal format shall be Microsoft Word. One original and eleven hard copies of your 
proposal and two CD-ROM disks of the proposal shall be submitted. 

The City of Austin reserves the right to seek additional information from any offerer and may 
request this information any time before the contract is awarded. 

2.0 RFP SCHEDULE 

The RFP will be released and responses accepted according to the schedule: 

RFP released to potential offerers 

Pre-proposal conference on RFP (mandatory) 

Airport facility tour (mandatory) 

Airport facility tour (voluntary) 

Airport facility tour (voluntary) 

Deadline for all RFP inquiries 

Due date for all proposals 

August 13,2007 

August 27, 2007 at 9 am 
27 16 Spirit of Texas Drive, 
Austin, Texas 78719 

August 27, 2007 at 11 am 

September 10, 2007 at lOam 

September 17, 2007 at lOam 

September 21, 2007 at 3 pm 

Prior to I :00 p.m. on Oct. 4, 
2007 
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A mandatory pre-proposal conference and site tour will be held in the Auditorium of the 
Department of Aviation, Planning and Engineering Building located at 2716 Spirit of Texas 
Drive, Austin, Texas 78719 on August 27, 2007. The purpose of the conference will be to 
discuss the requirements and objectives of this RFP. 

The pre-proposal conference will begin at 9 am. The site tour will begin after the pre-proposal 
conference at 11 am on a reservation basis. All interested offerers must attend the pre-proposal 
conference and site tour. Each offerer team shall be limited to a maximum of three attendees at 
the site tour. 

During the site tour, a set of layout and cable tray routing drawings will be made available for 
the potential offerers. 

Two additional voluntary site tours will be scheduled at 2 weeks (September 10) and 3 weeks 
(September 17) post conference. Potential offerers may choose to attend one or both tours. Each 
offerer team shall be limited to a maximum of three attendees at the site tour. Tour reservations 
must be made one week in advance by contacting Diana Heath by email at 
diana.heath@ci.austin.tx.us. These voluntary tours will depart from 3011 Employee Ave, 
Building 7355, ABIA Telecommunications Center, Austin, Texas 78719 at 10 am. 

3.0 AIRPORT BACKGROUND INFORMATION 

Austin-Bergstrom International Airport (ABIA) is located seven miles southeast of the Austin, 
Texas Central Business District. The airport property consists of 4,100 acres situated near the 
intersection of State Highway 71 and U.S. Highway 183. The campus includes a 25 gate, 
670,000 square foot passenger terminal, and approximately 50 outlying facilities. The airport is 
owned by the City of Austin and operated by the City's Department of Aviation. 

Commissioned in 1999, the airport has an average daily passenger count of approximately 
23,000 persons. There are approximately 3,000 employees on site including the airlines, FAA, 
cargo, rental cars, concessions, parking lot, and Federal Inspection services. Currently there are 
302 commercial passenger flight arrivals and departures per day. During 2006, ABIA's annual 
passenger count was 8.2 million. 

The airport passenger terminal consists of four levels. The first level is below the ground level 
and includes a service tunnel for concession delivery, piping distribution and utility access. The 
concessionaire offices and storage rooms are located along this corridor. This level also includes 
the baggage claim area, rental car counters, US customs and the Department of Aviation's 
Operations, Security and Badging offices. The ground level Apron (ramp) area below the public 
terminal floor houses the airlines operations and baggage inspection spaces and the baggage tug 
tunnel. This area is wholly within the secured area of the airport. The third level of the terminal 
building is the main Concourse Level which consists of the airline ticket counters, back offices, 
and lobbies on the unsecured side. The airline holdrooms, gates, and main concessions are 
located on the secured side of the Concourse Level. The Concourse is the main public access 
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level of the terminal building. The fourth level consists of two mezzanines on either end of the 
building. The Department of Aviation (DoA) offices and conference rooms are located in the 
East Mezzanine. The airline clubs and Transportation Security Administration offices are located 
in the West Mezzanine. A third Mezzanine is located on the non-secure side of the terminal , 
between the two ticket lobbies. This Mezzanine houses offices (west end) and a Sports Bar (east 
end). 

Summary of Passenger Terminal Floor Areas 
Building Level Floor Area (sf) 

Baggage 1 128,939 
Apron 2 194,473 
Concourse 3 281 .672 
Mezzanine 4 58,442 
Penthouse 5 10,910 
Total Passenger Terminal 674,436 

The passenger terminal facility has low signal strength in many areas. Typically, these are areas 
that exist below grade, enclosed tunnelslhallways or areas where installing cabling and antennas 
has been difficult due to building architecture and existing cable routing. These low coverage 
areas tend to be non-pub lic areas located in the secure areas of the terminal building. There are 
also tenant lease spaces and public access areas such as concessionaire offices and storage 
spaces, the baggage claim area, rental car counters, and the curbside passenger pick up area that 
have low signal strength. 

A public safety in-building signal augmentation system exists for the UHF and 800 MHz public 
safety bands. This system will remain in service independent of the neutral host system to be 
built. There are VHF and UHF airline and air traffic control frequencies in use that will continue 
to operate independently. All known and documented frequencies are listed in Appendix A
Consolidated Listing of Radio Frequencies. 

Currently there are five independent in-building cell phone augmentation systems in the 
terminal. These were implemented through site licenses with Nextel, Sprint, T -Mobile, 
ATT/Cingular, and Verizon Wireless . All independent agreements will expire before the date 
of activation of the desired neutral host system. Signal strength, reliability, and coverage vary 
for each carrier. Most do not have adequate signal in the hallways, service tunnels, back offices, 
and apron level offices. Base station equipment for 4 of the 5 carriers is currently located within 
the Telecommunications Center Building. The remaining carrier's base station is installed in the 
Passenger Terminal Building. 

Wayport and T-Mobile independently provide pay-for-service 802.11x wireless Internet access 
throughout the secured side of the Concourse Level. Signal strength for these 2 providers is 
adequate in the airline hold rooms, concession areas and in the area between the 2 ticket lobbies. 
There is no public WiFi access in the ticket lobbies or baggage claim. It is a goal of this RFP to 
expand public and private WiFi services throughout the entire ABIA campus, including all areas 
of the tenninal building, airfield and ramp areas, parking lots and access roads. 
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ABIA has an extensive fiber optic backbone connecting the Telecommunications building to the 
Passenger Terminal and to other administrative buildings on site. Where applicable, and when 
ever possible, utilization of the existing infrastructure is encouraged. ABIA can provide 12 
strands of single mode (angle polish) fiber optic cable between the Telecommunications building 
and the Passenger Terminal building. 

The ABIA facility is a dedicated telecommunications campus with a Single Point of Entry. The 
final cable plant was completed in April 2000 and consists of copper and fiber optic cabling 
connecting all campus structures with each other and the central demarcation point. 

All Airport tenant (airlines, rental car companies, concessionaires, cargo companies, etc) systems 
currently utilize the communications infrastructure. A Premise Distribution System (PDS) 
consisting of both dedicated cabling connectivity and provisioned shared bandwidth has been 
implemented. The PDS is installed in a hierarchal star topology and is comprised of both inside 
and outside plant type cabling, telecommunications pathways and spaces, as well as the various 
supporting devices (i.e. relay racks, equipment cabinets, cable trays, pedestals, etc) . Campus data 
services are all handled via the shared bandwidth, while telephony and off-campus data 
provisioning are provided through the Shared Tenant Services (STS). 

4.0 AIRPORT OBJECTIVES 

This Request for Proposal (RFP) includes two distinct solutions. The City invites potential 
Offerers to respond to ONE OR BOTH of these solutions. This RFP seeks proposals from 
persons, firms, or groups of firms to design, develop, and install a neutral host Distributed 
Antenna System (DAS) to support cellular service providers, paging services and broadband 
wireless connectivity to the traveling public and airport personnel. 

The intent is to design, build and implement a Distributed Antenna System that will provide 
reliable, gap-free coverage and real- time roaming capability throughout the entire Passenger 
Terminal building and within other airport facilities as specified. The WiFi network will provide 
ubiquitous, reliable public and private broadband wireless services that will be accessible 
throughout the entire ABIA campus, including all areas of the terminal building, airfield and 
ramp areas, parking lots and access roads . Both systems will be easily scaled, expandable and 
upgradeable to support additional subscribers/providers, new applications and new requirements, 
and to meet future capacity needs of the airport. 

It is acceptable, and expected, for the WiFi infrastructure to be separate from the cellular DAS 
infrastructure unless the offerer can prove a cost and/or performance benefit in favor of a single 
DAS inside the building(s) . 

A carrier hotel model is the desired cellular DAS design. A mesh network architecture is 
preferred for the WiFi Network. The airport will make available space within the existing 
Telecommunications Center for housing the carrier base stations and the neutral host equipment. 
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Equipment placement and available space will be determined and negotiated with the successful 
offerer. Space availability and allocation in the Telecommunications Building and throughout the 
Terminal Building telecommunications rooms will be at the so le discretion of the DoA. 
Assuming that the single carrier presently located in the terminal building will desire service 
from the new DAS, it is a requirement of this RFP that the single carrier's base station and 
associated equipment and interconnects be re-Iocated to the Telecommunications Center 
Building by the successful proposer. 

The WiFi network shall be 802.11 aIb/g compliant and have migration feasibility to a roaming 
802-11 n with improved security capability. Initial services will include intemetle-mail access 
and a data capability for exclusive use by the airport operating organizations. Airport personnel 
access to the WiFi network shall be via password so that a private portion of the bandwidth will 
be exclusively available. The City expects to use the WiFi network as a secure and reliable 
extension of its wired network to support airport operations, security, and maintenance 
applications. Additionally, airport tenants will be encouraged to utilize the WiFi network for 
business applications. Some of these applications will require dedicated bandwidth, therefore the 
City will be interested in equipment and solutions that provide multiple non broadcast ESSIDs. 

The request for proposals is divided into two distinct solutions identified: 

Solution 1: The successful offerer shall design, procure, and install the selected DAS 
equipment and infrastructure. The WiFi distribution system including radio equipment 
base stations, backhaul nodes, and antennas shall have an interface to an internet and data 
service facility at a location to be provided by the City. The Internet and data service 
center implementation will be the responsibility of the City, either independently or in 
conjunction with a partner. After successful acceptance testing, the distribution system 
shall be delivered the City of Austin. The City will then operate, maintain and manage 
the system. The City will pay the entire cost of the implementation of the solution. 

Solution 2: The successful offerer shall design, procure, install, operate, maintain, and 
manage the selected DAS equipment and infrastructure including WiFi radio equipment, 
antennas, servers, switches, routers, VPNs, etc. The City of Austin intends to grant 
operational and management rights to a successful offerer to operate, maintain, and 
manage the cellular DAS and WiFi systems. The offerer shall pay for the infrastructure 
and operate the system under a concession contract with the City. The offerer will 
recover his costs for implementation and share operational revenue with the City over the 
negotiated contract period. 

The following criteria must be satisfied by either so lution: 
• Improved customer satisfaction 
• Improved coverage and capacity for commercial and private wireless services 
• Minimal infrastructure modifications and/or additions 
• No interference among, or with, operational systems 
• Ability to grow with increasing capacity and emerging technologies (scalable and 

upgradeabJe) 
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• Provide fair and equitable access to the Airport's facilities for all wireless 
providers 

• Provide reliable, ubiquitous public and private WiFi services throughout the entire 
ABIA campus 

The successful offerer must be able to install and/or manage the operations of a true neutral host 
DAS where cellular service providers are clients having no interest in DAS management. 

It is the intent of the City to evaluate all proposals with the goal of entering into negotiations 
with the offerer who submits the best overall proposal, with particular emphasis on the 
experience of each party in the use of proven and open standard state of the art technologies . 
The City will consider all responsive proposals that meet the specified technical and functional 
requirements of this RFP. 

The following section details the scope of work for both solutions. 

5.0 SCOPE OF WORK 

The scope of work for Solutions 1 or 2 is presented in section 5.1 and the additional the scope of 
work applicable to solution 2 is presented in section 5.2. 

5.1 Solution 1 or 2 

5.1.1 The offerer shall design, install and implement a neutral host Cellular DAS and an 
802.I1x wireless broadband (WiFi) mesh network at the Austin-Bergstrom International 
Airport in order to provide access to commercial wireless carriers and service providers 
in public areas and non-public areas of the airport facilities (as described in Section 3.0). 

5.1 .2 The DAS shall be capable of supporting existing and emerging services and technologies 
from commercial cellular, paging, and wireless carriers. The DAS shall be designed to 
accommodate all of the viable FCC licensed spectrum. The offerer shall design, install, 
and test the selected DAS equipment and infrastructure. 

5.1.3 The WiFi network shall be 802.11 aIb/g compliant and have migration feasibility to a 
roaming 802.11n. The network must be capable of supporting the unlicensed 2.4 GHz 
and 5.8 GHz and the licensed 4.9 GHz public safety frequencies. 

5.1.4 The WiFi network shall support a variety of devices (PDAs, Blackberries, tablet PCs, 
smart phones, laptop computers, etc) as well as proprietary, standards-based open source 
operating systems. 

5.1.5 The WiFi network will provide visitors to ABIA access to the internet and third party 
content and service providers (fee based and free access are desired). It will also provide 
a network for public safety, utility management, asset management, parking and traffic 
systems and enforcement, maintenance and operations. 
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5.1.6 The offerer shall install, where possible, common equipment and infrastructure to be used 
by all commercial service providers. The DAS must be designed to accommodate the 
teclmological and capacity requirements of multiple carriers, operators, and providers in a 
non-discriminatory manner. 

5.1. 7 The offerer shall utilize the existing infrastructure at the airport facili ties to the maximum 
extent feasible. 

5.1.8 All cable runs must conform to the National Electric Code for construction requirements, 
and, where possible and with DoA approval, make use of existing conduits and cable 
trays. 

5.1.9 The offerer shall utilize a 'carrier hotel' to house all commercial carrier equipment and 
the neutral host equipment. The 'carrier hotel ' will be housed in the existing 
Telecommunications Building. The space will be identified and specified by the DoA as 
part of the final contract negotiations with the successful offerer. 

5.1.10 The interconnection of landline network facilities shall be at a telecommunications 
demarcation point as determined by the DoA. This demarcation point may be relocated in 
the future as determined by DoA. 

5.1.11 The offerer shall adhere to all requirements specified in this RFP. 

5.1.12 It shall be the responsibility of the offerer to ensure the installed RF systems do not 
interfere with FAA radio operations and equipment, or other existing licensed Operations 
RF users including the City's radio system(s) or any other operations radio systems on 
the Airport property. 

5.1.13 The offerer shall be required to obtain all necessary and required DoA, government, and 
technical approvals. 

5.1.14 The offerer shall be required to obtain and pay for all required and necessary 
construction/installation related permits, licenses and fees . 

5.1.15 The offerer shall be responsible for filing appropriate applications for all RF systems to 
the Department of Aviation Information Systems and the City's Wireless 
Communications Office. Where coverage, capacity, and interference issues are 
concerned, the offerer will be required to review applications from the commercial 
carriers and refer them to the DoA, or its representative, to accept, reject, or modify these 
RF applications. 

5.1.16 The offerer shall be responsible for ensuring that all engineering, environmental, and 
structural standards are satisfied for each future service provider by conducting 
appropriate reviews and maintaining a documented approval process that provides for 
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coordination with the DoA. Proposals shall include an outline of the approval process 
and sample documents . 

5.1.17 The offerer shall provide a Construction Program Manager as a single point of contact for 
the DoA for the duration of the project and contract. 

5.1.18 It is the sole responsibility of the offerer to demonstrate that it will provide adequate 
services, material , equipment, and labor for the successful implementation of the DAS. 
References for other similar projects are required. The City will not be held responsible 
for omissions or errors made in the proposal responses. The offerer shall be fully 
responsible for conducting all surveys and research necessary to have a complete 
understanding of this RFP and the airport's physical facili tates. 

5.1 .19 The offerer shall provide all necessary vehicles, equipment; tools and supplies required 
by its staff to successfully complete their job responsibilities. The City will in no way be 
responsible for any loss due to hazards, vandalism or theft. 

5.1.20 The use of any subcontractor shall be identified in the response and approved by the City 
of Austin and the Department of Aviation before the beginning of contract. All personnel 
working on-site at the airport shall meet the airport security requirements (see 
Attachment #2). 

5.1.21 The offerer, and its approved subcontractors, shall adhere to all the rules and regulations 
of the City of Austin, the Department of Aviation, FAA, TSA and other authorities 
governing work at any of the airport facilities. 

5.1 .22 Proposal responses shall contain a schematic of the proposed system including a 
conceptual design of the proposed system with a diagram of the airport layout. The 
design should include proposed locations for placement of all DAS and WiFi network 
equipment. 

5.1.23 Proposal responses shall include a logical network diagram for the proposed WiFi 
network archi tecture that includes descriptions of all wireless equipment, 

5.1.24 Proposal responses shall identify electric power and air-conditioning heat load 
requirements for a fully subscribed operational system. Power requirements shall be 
itemized and listed in the response to this RFP. 

5.1 .25 Proposal responses shall define the amount of fiber and access points required for the 
proposed system(s). Where possible, fiber connectivity will be utilized from the existing 
infrastructure. The proposer will be responsible for providing all necessary transceivers, 
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converters, multiplexors, special cables, connectors, adapters, or other specialized 
equipment necessary to implement the DAS and wireless mesh network. 

5.1.26 Critical assumptions about the design, installation, and implementation of the proposed 
system must be described in the proposal. Proposers will be evaluated on their 
demonstrated ability to install the proposed system in an efficient and expeditious 
manner. 

5.1.27 Proposal responses shall include a detailed plan for moving from conceptual design to 
the detailed design required to implement the system. 

5.1.25 Proposal responses shall include a list of relevant equipment spares and/or redundant 
equipment to be kept on site to minimize system downtime. 

5.1.26 Proposal responses shall include equipment maintenance routines for the optimization of 
equipment care. The proposal shall include routines for scheduled and preventative 
maintenance. 

5.1.27 Proposal responses shall include technical documentation for the DAS and WiFi network 
components including a list of hardware and software for the following systems, as 
applicable: 

• Power systems 

• Power backup 

• Antennas 

• Base Stations 

• Towers 

• Multiplexers 

• Personal computers 

• Cables 

• Headends 

• Remote transceivers 

• Filters 

• Optical/RF converters 

• RF/optical converters 

• Lightning suppressors 

• Link Budgets 

• Coverage analysis 

• Network management 
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5.1.28 The following submittals are required within 30 days after the DAS/ WiFi network is 
operational: 

• A complete list of major components showing a description and location of each 

• 

• 

component 
A complete cable record and wiring diagram identifying components 
distribution cable, and connectivity as related to equipment assignments . 
Required documentation deliverables include but are not limited to: 

1. Software database configurations 
II. Hardware equipment configurations 

111. System block diagrams 
IV. Electrical requirements including load 
v. Room layouts and square footage 

VI. Peripheral equipment diagrams 
Vll. Rack profile diagrams 

VIII. Equipment shelf profile diagrams 
IX. Cable interconnectivity diagrams 
x. Wiring diagrams 

Xl. Factory test data 
XIl. Field test data 

XIII. Equipment manuals 
XIV . Training manuals 
xv. FCC license forms 

XVI. Configuration upgrades and modifications 

by location, 

XVII. Operation system and application software versions and configurations 
XVlll. Inventory of spares 

XIX. Inventory of active equipment 
xx. Firmware and software 

XXI. Recommended maintenance routines 
XXII. Carrier/service provider review and approval process 

XX111. Coverage analysis maps 
XXIV. Acceptance test results 
xxv. List of all frequencies used by carrier or service provider 

• Operation and Maintenance Manuals shall include, at a minimum, the following: 
1. Operational description of each subsystem. 

II. Detailed programming descriptions for each subsystem, including step by 
step procedures 

111. Explanations of subsystem interrelationships. Explanations shall include 
operations of each subsystem and operations unique to the interface 
between each of the subsystem and possible conflicts that may occur with 
the interfaces. Each explanation shall be identified, tagged, bound and 
indexed into a single binder. 

IV. Electrical schematics for eaeh piece of equipment specified. 
v. Power-up and power-down procedures for each subsystem. 
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VI. Descriptions of all diagnostic procedures. 
VII. Setup procedures for each component of the subsystems. 

Vlli. A list of the manufacturers, their local representatives and subcontractors 
that have performed Work on the Project. The list shall include contact 
names, phone numbers and addressees for each. 

IX. Installation and service manuals for each piece of equipment. 
x. Maintenance schedules for all installed components. Schedules shall 

include inspections and preventative maintenance schedules, and 
documentation of all repaired or replaced equipment. 

• Operations and Maintenance Manuals shall include a separate section for each 
software program incorporated into the project. The software section shall include, at 
a minimum, the following information: 

1. Definitions of all software related terms and functions. 
II. Descriptions of required sequences. 

111. Detailed programming descriptions for each subsystem, including step-by
step procedures 

IV. Directory of all disk files. 
v. Description of all communications protocols, including data formats, 

command characters, and a sample of each type of data transfer. 
VI. Instructions for manufacturer supplied report generation. 

Vll. Instruction for customer report generation. 
Vlll. Database format and data entry requirements. 

IX. A menu tree for each subsystem. The tree shall provide a graphical flow of 
commands within the menu system. 

Specific details concerning format, document maintenance, system activity records, preventative 
maintenance logs, and other relevant records will be determined by DoA after contract award. 

5.2 Solution 2 

Scope of work for Solution 2 contains all items listed in Solution 1 plus the additional items 
listed below: 

5.2.1 The offerer shall operate, maintain, and manage a neutral host Cellular DAS and an 
802.11x wireless broadband (WiFi) mesh network at the Austin-Bergstrom International 
Airport in order to provide access to commercial wireless carriers and service providers 
in public areas and non-public areas of the airport faci lities (as described in Section 3.0). 

5.2.2 The offerer shall operate and maintain each component ofthe DAS and WIFI mesh 
network, including all hardware and software necessary for its operation. 
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5.2.3 The DAS and WIFI network, and associated assemblies, shall be fully funded by the 
successful offerer and will be at no cost to the Department of Aviation. 

5.2.4 The offerer shall include estimated electric utility charges in the planned operating cost of 
the DAS. 

5.2.5 The successful offerer shall provide rent and a share of the revenue to the City of Austin. 
The financial terms and conditions will be negotiated with the successful offerer. 

5.2.6 The offerer shall provide a Project Manager as a single point of contact for the DoA for 
the duration of the contract. The Project Manager shall be named and hislher resume is to 
be included in the proposal. The Project Manager will be responsible for the 
implementation and management of all aspects of the day-to-day management of the 
DAS, including negotiation, management and compliance monitoring of Commercial 
Carrier Use & Lease Agreements. The Project Manager will be responsible for the 
fulfillment of the requirements of this RFP. Any changes of the stated Project Manager 
will be subject to prior written approval of the DoA. The DoA retains the right to 
interview the Project Manager prior to approval. 

5.2 .7 The offerer will be encouraged to utilize existing infrastructure where possible. In cases 
where new infrastructure (fiber and/or copper cabling, conduits, cable tray, electrical, etc) 
are required to be installed, it shall be at the successful offerer's expense and must be 
installed to DoA specifications and conform to the existing installation topology and 
standards. 

5.2.8 The successful offerer shall provide the DoA with a monthly usage or traffic report for 
each carrier macro (overlay) or micro (underlay in building) system in use on the airport. 
The report is to include airtime minutes of use for each carrier/operator. The offerer must 
describe in detail the various methods and the proposed methods of capturing and 
reporting airtime minutes of use for all types of voice calls connected/completed. This 
report is to be delivered to the DoA by the tenth day following the end of each calendar 
month of the contract term. 

5.2.9 The offerer will provide all wireless equipment, routers, switches, firewalls , edgewalls, 
switches, uninterruptible power sources (UPS), appropriate email and internet servers, 
VPN features, monitoring control ,and system software applications including but not 
limited to network security, encryption, authentication, roaming and e-mail for successful 
utilization of the WiFi network at no cost to the DoA. 
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5.2.10 Ownership and possession of all installed DAS equipment shall transfer to the DoA upon 
termination of the concession contract. All backbone infrastructure installed in the 
building must remain in service if and when the contract is terminated for any reason. 

5.2.11 All construction information, software, manuals, and other information necessary for the 
operation and maintenance of the DAS must be provided to the DoA upon substantial 
completion of the project and upon termination. 

5.2.12 The successful offerer is required to provide nondiscriminatory access to the DAS to all 
commercial wireless service providers under essentially the same terms and conditions by 
means of a standardized "Access & Use Contract" that shall be approved by the City of 
Austin. 

6.0 REQUIREMENTS AND SPECIFICATIONS 

6.1 DAS Technologies 

6.1 .1 The solution provided by the offerer must be able to operate with the current, and 
emerging, technologies of existing cellular, wireless, and WLAN systems currently in 
place and planned for Austin Bergstrom International Airport. These include but are not 
limited to AMPS, TDMA, CDMA, GSM, E-GSM, WCDMA, UMTS, EDGE, iDEN, and 
802.11x WLAN. 

6.1.2 The solution provided should be fully scalable, expandable, and upgradeable to 
accommodate the future needs of commercial carriers, service providers, and the DoA. 

6.1 .3 The DAS shall be technology transparent and cover frequencies from 800 MHz to 2200 
MHz on a multi-band shared transport network and infrastructure for the cellular 
services. The WiFi network shall support the unlicensed band at 2.4 and 5.8 GHz 
(802.11 alb/g) and the licensed 4.9 GHz public safety frequency. 

6.1.4 The DAS selected shall accommodate multi-carrier and multi-technology commercial 
wireless service providers in a neutral host environment utilizing non-proprietary 
hardware and software. 

6.1.5 A common equipment room designated a 'carrier hotel' (to be designated by the DoA) 
will be used to house all carrier and centrally located neutral host equipment. The point 
of interface of the system shall be located in the designated carrier hotel space. Individual 
carrier base stations will interface directly to the carrier hotel through industry standard 
hardware connections. 

6.1 .6 The distribution of signals from the 'carrier hotel ' to the airport terminal building and 
other buildings shall be by standard multi-mode or single mode fiber. 
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6.1.7 Use of a 'donor' antenna to bring in external carrier signal is acceptable, but such an 
antenna must be located at the 'carrier hotel ' facility. Antenna type, location and 
mounting method is subject to approval by the City of Austin. Antenna height must be 
compatible with FAA regulations and may require filing with FAA and FCC for 
approval. 

6.1.8 Use of RF to optical conversion hardware at the head end to convert RF signals to optical 
signals for distribution via fiber throughout the airport is preferred. 

6.1.9 Use of remote antenna units to convert optical signals to RF signals to be transmitted out 
of the remote antennas is preferred. 

6.2 Wi-Fi Technologies 

6.2.1 The wireless mesh network shall be designed around current standards based 
technologies. The network shall support the unlicensed band at 2.4 and 5.8 GHz 
(802.11 alb/g) and the licensed 4.9 GHz public safety frequency, 

6.2.2 The WiFi architecture shall be a mesh network consisting of Mesh Access Points (AP's), 
Adjacent Mesh AP's, Mesh Portal AP's, and User Stations. The User Stations will be 
PC's with either Network Interface Cards (NIC) or Customer Premise Equipment 
connectivity to the mesh network. 

6.2 .3 The mesh architecture should be self-organizing, both at install and when scaled, and also 
be self-healing when an AP is lost. The network should not require manual intervention 
for self-healing in the event of a unit failure or wireless link degradation. All components 
should be able to recover automatically from loss of power and revert to battery back up 
without loss of functionality. 

6.2.4 It is expected that a large percentage of the AP's will have to be located inside the 
terminal building in order to meet the coverage requi rements. An effective solution shall 
be proposed that accomplishes preservation of the mesh and maintains backhaul 
performance. 

6.2.5 The use of dual/multi radio AP 's with the ability to segregate the user and backhaul 
channels is requested. 

6.2 .6 The use of a wireless backhaul for the WiFi network is preferred. 

6.2 .7 The backhaul network shall not have a single point of failure. 

6.2.8 The network will support contingency mechanisms to ensure operation during a natural 
or other disaster. The network will support thc ability to prioritize traffic for DoA use in 
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case of emergency or as required by DoA . Proposals should define the methods that will 
be used to prioritize DoA traffic in cases of emergency or natural disasters. 

6.2.9 The network interface to the service/e-mail provider shall be redundant. 

6.2.10 The demarcation interface on the administrative side shall be cross-connected switch and 
router pairs. 

6.2.11 The WiFi network shall provide tiered service for internetle-mail for a fee. The data rates 
shall range between 1 Mbps and 5 Mbps symmetrical. 

The WiFi network shall provide the DoA, other City Departments and ABIA tenants a 
minimum data rate of 5 Mbps symmetrical. DoA and City access shall be at no charge to 
the City. Tenant access fees are permissible. 

6.2.12 The WiFi network shall provide limited free service to transient visitors in the public 
spaces of the terminal for short time periods. Fee services for travelers may also be 
proposed and offered. Internet access from the parking lots and access roads is desirable 
but not required. 

6.2.13 Proposed rates for ABIA Tenants and the public shall be quoted in the response and 
guaranteed for a specific time period. All future rate changes are subject to DoA 
approval. 

6.2.14 The WiFi network shall provide sufficient bandwidth to support, at minimum, the 
following services: 

• video media download to aircraft parked at the gate 
• data upload and downloads to aircraft parked at the gate 
• automatic vehicle location (A VL) data transfer 
• web based database and reporting applications 
• client server applications 
• email 
• VOIP service 

6.2.15 The WiFi network shall provide scalable growth for 
• user density increases 
• video transmissions 
• video camera image transport from user site to the management demarcation 

interface 

6.2.16 The WiFi network shall have VPN's managed and controlled by the management entity. 
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6.2.17 The WiFi network will support the highest level of multilayered security using proven 
industry standard security technologies, protocols and methods including firewalls , data 
encryption and VPN. 

6.2.18 The WiFi network will have mechanisms in place to prevent or mitigate the risk of 
hackers, spammers, denial of service and other forms of malicious attacks on or through 
the network. 

6.2.19 The Network will support Media Access Control ("MAC") address filtering. 

6.2.20 The WiFi Network will support Wired Equivalent Privacy ("WEP") encryption, 
including both 64 and 128 bit keys. 

6.2.21 The WiFi Network will support Temporal Key Integrity Protocol ("TKIP") encryption. 

6.2.22 The WiFi Network will support Advanced Encryption Standard ("AES") encryption. 

6.2 .23 The WiFi Network will support WiFi Protected Access ("WPA"). Respondents will also 
state whether their proposed solution supports WiFi Protected Access 2 ("WP A2"), and if 
not, their current roadmap and timeline for adding this support. 

6.2.24 The WiFi Network will support 802.1 x authentication using Extensible Authentication 
Protocol ("EAP") and Remote Authentication Dial-In User Service ("RADIUS"). 

6.2.25 The WiFi Network will support the suppression of Extended Service Set Identifier 
("ESSID") broadcasts. 

6.2.26 The WiFi Network will support multiple ESSIDs and the ability to map ESSIDs 
individually to Virtual LANs ("VLANs"). 

6.2.27 The WiFi Network will support filtering of traffic based on Internet Protocol ("IP") 
addresses, sub nets and Transmission Control Protocol ("TCP") ports. 

6.2.28 The WiFi Network will support VPN tunneling using Internet Protocol Security 
("IPSec"). This VPN support must support true end-to-end encryption, regardless of at 
what point in the Network users elect to terminate their session. 

6.2.29 The WiFi Network will support encryption of all control and network management 
traffic. 

6.3 Coverage Requirements 

6.3.1 Adequate signal levels are required throughout all floors of the airport terminal including 
the utility tunnels, the apron areas, the car rental counter area, the bus loading area, the 
baggage claim area, and remote buildings #8220 (DoA Maintenance Complex), #6005 
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(DoA Planning and Engineering Building), and #7350 (DoA Parking Administration 
Building). 

6.3.2 It is desired, but not required, to provide augmentation where needed in the following 
outlying buildings: #7030 and 7025 (Airline Cargo Facilities) , and the existing parking 
garage. 

6.3.3 It is required that coverage of the Wi-Fi data network reach a minimum of 500 feet from 
the terminal building so as to provide service to aircraft parked at the gate. 

6.3.4 In addition to the areas mentioned in 6.3.1 , 6.3.2, and 6.3.3 it is desired that coverage of 
the WiFi data network reach the aircraft maintenance ramp, aircraft overnight parking 
and commuter ramp areas of the airfield, the airline cargo facility, short and long term 
parking lots and the access roads serving the terminals. 

6.3.5 Coverage must be established at 95% availability over 95% of the required coverage area. 
The time, availability, and area coverage requirements must be achieved for fully loaded 
carrier, paging or Wi-Fi channels. 

6.3.6 Link budgets for fully loaded channels must be established and provided with the 
relevant threshold values for a system availability of95%. 

6.3.7 Coverage analysis and map generation techniques and methods must be described in the 
proposal. The specific analytical tools to be used must be stated. 

6.3.8 In situations where there are difficult installation problems, the offerer will indicate a 
suggested solution subject to approval by the Department of Aviation. 

6.4 Service Requirements for Solution 2 

6.4.1 Major Outage is defined as an outage in which the total coverage area is more than 10% 
out of service. A service interruption is measured by the number of in-building antennas 
with no signal compared to the total number of in-building antennas . Major outages shall 
require an on-site response within one hour. Remote maintenance response is required to 
begin within 15 minutes. Major outages shall be cleared within 8 hours of the trouble 
call. 
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6.4.2 Minor outage is defined as the system being between 1 and 10% (inclusive) out of service 
or degraded by deterioration of connectors or components. Service calls are to be cleared 
during standard business working hours as defined to be 7am - 5 pm Monday thru 
Friday. Minor outages that are reported during standard business hours must be 
responded to within 4 standard business-working hours. Problems reported between 5pm 
and 7 am the next morning must be cleared by noon the next day. Minor outages shall be 
cleared within 4 business hours. 

6.4 .3 Disaster Alarms are situations such as large storms, air crash, flood, natural disasters, etc, 
affecting DoA property. In the even of a disaster situation at the Airport, the offerer must 
guarantee that technical support personnel shall be on site within one hour after 
notification of the situation. 

6.4.4 The offerer shall submit an escalation plan as part of the proposal response. The 
escalation procedures shall define how problems will be reported to the successful offerer 
and how the status of the reported problem will be escalated though out the offerer's 
organization. These procedures will define who, within the offerer's organization, has the 
authority to approve the actions of the organization. As a part of this plan, the contact 
information for each party listed within the plan including, as a minimum, the email 
address, office phone/fax number, pager number, cellular phone number, and home 
phone number shall be included. 

6.4.5 Due to the critical nature of the Airport, the offerer shall prepare a disaster recovery plan 
to be included as part of the proposal response. Offerer shall include a description of how 
the offerer will be able to respond with the necessary labor, hardware, software, technical 
support, materials, equipment, and other requirements to ensure that the ABIA terminal 
DAS and WiFi network are up and running properly throughout a disaster. Provide a 
timetable detailing your company's actions in a "cause and event" scenario. 

6.5 Equipment Requirements 

6.5.1 The equipment selected shall be capable of supporting all current and emerging wireless 
cellular, paging, ESMR and WLAN technologies. The equipment selected shall be non
proprietary. Proposers shall list the technological capabilities of the selected equipment in 
the proposaL 

6 .5.2 The equipment shall be configured as a neutral host with proper demarcation points for 
each cellular, Paging, ESMR and WLAN service provider. 

6.5.3 The DAS and WiFi network equipment shall not cause interference to any of the City's, 
airport's or airlines ' radio or operational systems (refer to Section 3 ofthis document and 
Appendix A). Any interference produced by the DAS/WiFI network that is harmful to 
the airport's operational systems will be cause for the immediate shutdown of the 
DASlWiFi network until the successful offerer corrects the interference. 
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6.5.4 The distributed antenna system (and WiFi network) shall be presented to each wireless 
and WLAN provider as an extended antenna system. 

6.5.5 Wireless LAN equipment and configurations shall be reviewed and approved by the 
Department of Aviation Information Systems prior to purchase and installation. 

6.5.6 The transport link shall carry the transmit signals generated on channels allocated to the 
service provider from the base station to the user portable device without introducing any 
signal degradation to its own or any other service provider. 

6.5.7 The transport link shall carry the receive signals generated by the user portable device at 
the remote antenna sites on the channels allocated to the service provider back to the base 
station without introducing signal degradation to its own or any other service provider. 

6.5.8 Signals shall be separated and security provided such that each service provider receives 
its own user portable device transmit signals at its receiver interface. 

6.5.9 The link transport design shall be sufficiently flexible so that channel mapping among 
service providers could easi ly be modified, if required, in both the transmit and receive 
directions. 

6.5.10 The radiation exposure from all antennas shall meet OSHA and FCC requirements. 

6.5.11 Installations shall not interfere with other required or intended airport operations. 

6.5.12 Security standards shall be maintained and signals must not be degraded or compromised. 

6.5.13 If equipment racks are used, all equipment shall have 3 feet access front and rear. 

6.5.14 All racks and equipment shall be properly grounded and all electrical wiring must 
conform to the national electric code and local building code. 

6.5.15 The DAS and WiFi network shall be able to be managed and controlled remotely. 

6.5.16 The offerer shall identify the maximum capacity of the equipment provided by specifying 
the number of providers and number of channels per provider. 

6.5.17 The offerer shall clearly show a plan for the initial equipment configuration that details 
the initial number of carriers and channels per carrier, and the capability for growth. 

6.5.18 The offerer shall consider passenger density in time and space throughout the public 
terminal area and reflect a capacity adaptation for the high traffic areas in the design of 
the DAS and mesh network. 
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6.5.19 Data throughput per provider shall be specified especially with respect to high-speed data 
traffic. 

6.5.20 Applicable frequency bands of operation shall be specified. 

6.5.21 The equipment shall operate within the temperature range -200 C to + 550 C. 

6.5.22 A network management system with SNMP interface shall be part of the network 
solution. 

6.5 .23 The network management system shall provide a system of monthly traffic usage reports 
traceable to revenue activity for each carrier for the purpose of providing visibility into 
revenue trends. 

6.5 .24 The offerer shall describe all technical standards applicable to all wireless carriers and all 
equipment to be used in the infrastructure. 

6.5.25 The offerer shall describe what steps would be taken to mitigate interference issues if 
they occur. 

6.5 .26 Link budgets shall be presented. 

6.5.27 The offerer shall indicate how the growth of traffic in the neutral host system will be 
handled for future time spans of 10 and 20 years in the neutral host and all other 
equipment. 

6.5.28 A complete cable record and wiring diagram identifying all cable and system components 
by location, function, and assigned identification number shall be maintained and 
provided on a quarterly basis to the Department of Aviation Information Systems 
Division. 

6.5.29 There are no accurate capacity requirements for the WiFi network due to the lack of a 
user history. The city desires a robust network with the ability to adapt to capacity needs. 
A list of estimates is provided below but the reliability of the data is poor. Offerers 
should include an emulation/simulation for the proposed network solution as a baseline 
for performance predictions as part of the proposal. The predictions must use emulation 
tools from a third (neutral) party. The emulation must have a traffic generation 
capability, the ability to analyze mesh networks, the ability to handle 802.11 protocols, 
and the ability to represent a wide range of network conditions. 

The parameters of interest are: 
• The number of User Stations supported per AP in terms related to throughput. 
• Throughput shall be calculated by varying: 

Uscr Station distance from the AP. 
The number of User Stations from a few to many. 
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Network loading from light to heavy. 
The types of traffic, i.e. data, video, VOIP, etc. 

• The latency of the network under the various above conditions. The route for 
computing latency is from the originating AP to the core router(s) input. 

The following user population figures are rough estimates and are not to be considered as 
accurate for network loading analysis. Network loading analysis by the offerer should 
consider a range of user population and not rely strictly on the estimates. The estimates 
are as follows: 

1. Transient passengers in the terminal and aboard aircraft - 30 to 50 per hour 
under busy hour conditions. 

2. Airport operations personnel in lower (baggage) level office - 5 
3. U.S. Customs personnel in lower (baggage) level office - 5 
4. Rental car company tenants in baggage level - 20 
5. Rental car company tenants in garage - 20 
6. Airline operations personnel in terminal concourse and apron levels - 30 
7. Concession employees in terminal concourse - 20 
8. TSA personnel in mezzanine office - 10 
9. Airport police in vehicle - 5 
10. Airport police in campus building - 10 
11 . Maintenance personnel in campus building - 10 
12. Cargo area operations personnel - 20 
13. General aviation campus complex - 30 
14. Aircraft fuel service personnel - 5 
15. Airline catering service personnel - 10 
16. FAA office in mezzanine - 20 
17. Airport fire department campus building - 10 
18. TSA baggage X-Ray monitoring center in apron level- 5 
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6.6 Installation Requirements 

6.6.1 Installation and construction methods shall confonn to the requirements of the Federal 
Communications Commission (FCC) and all state, local and national codes. 

6.6.2 Installation and construction shall follow ABIA requirements as referenced in the ABIA 
Design and Development Guidelines Vol. I thru V. These guidelines will be made 
available to the successful bidder. 

6.6.3 All materials shall be installed in a neat and workmanlike manner. All methods of 
installation and construction shall be subject to the control and approval of the DoA and 
the City of Austin. 

6.6.4 All equipment and materials used shall be of the quality and manufacturer indicated and 
shall comply, at minimum, to the latest applicable requirements including but not limited 
to the following standards: 

• ANSIITIAIEIA - 568-A 
• ANSIITIAIEIA - 569 
• NFPA 70 
• BICSI Telecommunications Distribution Methods Manual 
• FCC 47 CFR 68 
• NEMA - 250 
• NEC - Articles 725, 760, 770, 800 (1996 or later edition) 

• TSB - 72 
• ISO/IEC 11801 
• Bellcore GR-20 
• RUS (REA) PE- 39, PE-89 
• ANSIITIAIEIA - 758 

6.6.5 All systems components shall be installed in accordance with the manufacturer's 
instructions including the use of manufacturer certified installers where applicable. 

6.6.6 The offerer shall follow all security procedures established by the FAA under FAR 
107.14 and those established by ABIA in order to prevent unauthorized access to 
communications facilities on ABIA campus. 

6.6.7 The offerer shall obtain written pennission from DoA Engineering before proceeding 
with any work that requires cutting into or through any part of the building structures, 
such as but not limited to, girders, beams, concrete, carpeted or tiled floors , partitions or 
ceilings. 

6.6.8 The offerer shall obtain written pennission from DoA Engineering before proceeding 
with any "hot work" that would require temporary disabling of fire suppression systems. 
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6.6.9 All devices installed in public viewing areas must be approved by the DoA for design, 
color, location, and content where applicable. 

6.6.10 All public areas shall remain clear and/or be properly marked during installation and 
maintenance. Any activities that may be disruptive to Airport customers, or that may 
obstruct normal passenger flow, or interfere with airport operations, must be conducted 
during non-peak hours as determined by Airport Operations personnel. All work in public 
areas shall be coordinated and cleared with Airport Operations a minimum of 48 hours in 
advance. 

6.6.11 The offerer may place and store materials and equipment only in those locations that have 
been previously approved by DoA. Approval for any additional storage locations will be 
granted in writing by DoA Operations upon receipt of written request. 

6.6. 12 All subcontractors must adhere to the proposed installation schedule and attend all 
construction meetings scheduled by DoA. 

6.6.13 Use of existing infrastructure is encouraged wherever possible. In cases where new 
infrastructure (fiber and/or copper cabling) are required to be installed, it must be 
installed to DoA specifications and conform to the existing installation topology and 
standards. 

6.6. 14 All cable shall be installed in cable trays or conduit, preferably following existing routes. 
All cable installations shall adhere to applicable DoA standards and state, local and 
national codes. 

6.6.15 Antenna jumpers may be mounted in ceilings and supported with high quality cable 
hangers. Tie wraps and wire will not be acceptable as cable hanging devices, only as 
attachment devices. 

6.6.16 All wiring and cabling within the telecom closets shall be properly dressed and/or 
bundled with tie-wraps or cable ties with excess cut to the eye of the wrap. Twisted wire, 
tape, rope, twine, phone wire, or similar bits of available debris, are not acceptable for 
securing hardware. All inter-rack cables and wiring must be properly routed and must use 
cable trays provided. 

6.6. 17 Overhead cables and RF lines must be easily removed and reworked within the cable 
trays. New cables added to the trays should not be stressed or intertwined with existing 
cables. Overhead cables may not cross perpendiculars or be suspended in mid-air without 
supports. NO supports may be installed without prior written approval by DoA. 

6.6. 18 All cable runs must be properly identified at each end indicating the opposite cable end 
address. 
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6.6.19 All cabling must be cut to proper length. 

6.6.20 All active components must be connected to uninterruptible power supply (UPS) and 
(ABIA provided) back-up generator power within the telecom closet. With exception of 
the remote antenna units, all active devices must be contained in the carrier hotel room 
and assigned telecom closets. Mounting of equipment inside of these rooms shall be 
coordinated with DoA Information Systems prior to install. 

6.6.21 The offerer is responsible for providing all mounting hardware, ground connections, 
cables, connectors, and adapters of any kind necessary to accommodate the system 
installation, operation, testing and maintenance. The offerer shall provide necessary 
factory or custom cable hangers or adapters for all equipment installed outside the 
telecom closets, whether specifically itemized or not. 

6.6.22 Communications and lightning ground systems must be isolated from one another. 

6.6.23 Grounding conductors shall be routed to the nearest earth ground luglbuss. 

6.6.24 All transmission lines or conductors penetrating outside walls must use lightning surge 
protectors correctly installed and grounded to the lighting download conductor. 

6.6.25 Antenna transmission lines must be grounded to the exterior building lightning ground 
prior to building entry through the use of standard transmission line grounding kits. 

6.6.26 Installers will post a copy of the FCC license on each radio system installed in the carrier 
hotel room. The following information will be included and posted: 

• Copy of FCC license 
• Name of licensee 
• Transmit and receive frequencies 
• Type of emissions 
• Authorized output power and ERP 
• N arne and telephone number of responsible technician or engineer 

6.6.27 The DAS must adhere to all FCC mandated electromagnetic energy (EME) standards. RF 
radiation must be measured by an FCC certified technician prior to the system's 
acceptance. All radiation must be totaled to ensure that the DAS is in compliance with all 
standards for occupational and public exposure limits. FCC compliant warning signs 
must be posted in all areas where a hazard may exist. 

6.6.28 The offerer shall be responsible for removal and disposal of eXIstmg equipment, 
antennas, and cabling that are not reused in the DAS or claimed by existing carriers and 
service providers. 

24 



Austin-Bergstrom International Airport DAS RFP 
Solicitation No. MS00011 

7.0 DAS SYSTEM EVALUATION AND ACCEPTANCE CRITERIA 

7.1 General Criteria 

7.1.1 The head-end neutral host equipment shall have the capacity for multi-carrier with multi
channel capability. 

7.1.2 The limitations In transmission cable distancelbandwidth shall be determined and 
documented. 

7.1.3 Power shall not be applied to the DAS until after: 
• All system wiring has been inspected, tested and verified as correctly connected. 
• All system components have been inspected to verify installation in accordance 

with the manufacturer 's instructions. 
• A visual inspection of the system components has been conducted to ensure that 

defective equipment items have not been installed and there are no loose 
connections. 

• All systems grounding and transient protection systems have been verified as 
properly installed and connected by a licensed Electrical Engineer. 

Satisfaction of the above requirements does not relieve offerer of responsibility for 
incorrect installations, defective equipment items or collateral damage as a result of 
offerer's deficient work/defective equipment. 

7.1.4 Interference with any FAA and/or other airport systems will not be allowed under any 
circumstances. 

7.1.5 An FCC certified technician must certify that the systems meet FCC guidelines for 
human max permissible exposure to radio frequency energy found in CFR 47, Parts 
1.1307 -1.1310, October 1, 2000 or most current version. 

7.l.6 A list of all acceptance tests and all acceptance test plans shall be reviewed and approved 
by the Department of Aviation and/or its representative before start of testing. 

7.1.7 The Department of Aviation and its representatives shall have the option to reVIew, 
witness and validate all acceptance tests. 

7.1.8 All acceptance tests shall be completed and documented and test records given to the 
Department of Aviation. 

7.1.9 All tests must pass the acceptance test criteria before equipment is accepted. 
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7.1 .10 The successful offerer shall indicate the reasons for failed tests and the procedure and 
timeline to correct these failures. 

7.2 Technical Criteria 

7.2.1 Voice and data coverage shall be determined with 95% availability. 

7.2.2 The required coverage area shall have acceptable coverage over 95% of the entire area 
for voice and data. 

7.2.3 Data access shall be assessed at 95% availability for a channel capacity throughput of 6 
Mb/s. 

7.2.4 Data coverage shall have at maximum a bit error rate (BER) of Ix 10-6 over 95% of the 
area. 

7.2.5 Voice Grade of Service - Typical service is stated as 95% coverage, 95% calls Received 
and transmitted at Circuit Merit Level 3 (CM3). 

7.2.6 The carrier to interference ratio (C/I) shall not be less than 20 dB at the required specified 
locations. 

7.2.7 The required coverage area shall be specified in grids of 50 feet x 50 feet and signal tests 
shall be completed on all grids. Signal availability in 95% of the grids, as specified by the 
receive signal threshold in the link budgets, will be deemed as acceptable coverage. 

7.2.8 Test calls shall be made for different carriers at the same location to verify that no 
interference occurs on any carrier at any location within the required coverage area. 

7.2.9 Test data transactions shall be made at the same time in the same location to verify that 
no interference occurs with the various carriers at any location within the required 
coverage area. 

7.2.10 Test paging messages shall be made at the same time from the same location to verify 
that no interference occurs with other carriers at any location within the required 
coverage area. 

7.2.11 Test measurements shall be made to verify that the signal level meets or exceeds the 
levels as specified in the established link budgets. 

7.2.12 The fiber cable used shall be specified with the appropriate required input levels and loss 
per length of cable. 
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7.2.13 The offerer, at no cost, shall provide any special test equipment necessary for the system 
test to ABIA. The airport must approve all test equipment used at the airport facility. All 
test equipment shall be listed by manufacturer and model and have current calibration 
tags. 

7.2.14 Acceptance tests shall verify satisfactory end-to-end performance and that all features 
and functions operate properly for a period of thirty (30) contiguous days . All equipment 
shall operate as proposed with zero down time for the entire thirty days of acceptance 
testing. 

7.2.15 If performance problems are encountered during testing, the offerer shall work with 
ABIA and/or other contractors to isolate and eliminate the problems. The proposer shall 
initiate corrective actions at their own expense. Offerer shall affect repairs to proper 
operation and once repairs are acceptable to ABIA, the acceptance testing process shall 
start again, requiring thirty (30) days of contiguous operation with zero down time. 

7.2.16 All test failures shall be corrected, at no additional cost to the City of Austin, before the 
system will be accepted. 

7.3 Test Plan Criteria 

7.3.1 Performance verification and on-site endurance testing must be completed on the entire 
system before the DAS will be considered completed. 

7.3.2 The offerer shall be responsible for performing all tests on the system. 

7.3.3 The complete system must be tested and it must be demonstrated that all specified 
features and performance criteria have been met. All requirements of the specification 
shall be tested. 

7.3.4 The test plan shall identify each service and demonstrate its accurate operation. If any 
service fails testing, the offerer shall immediately notify ABIA of the problem and the 
offerer will eliminate the problem. 

7.3.5 The tests shall clearly demonstrate that the system and its components fully comply with 
the requirements specified herein. 

7.3.6 The test plan shall be submitted to ABIA for review and approval a minimum of twenty 
(20) standard business days prior to the scheduled start of the test. The preliminary test 
plan will be approved, approved with corrections or rejected and returned to the offerer 
within ten (10) standard business days. The offerer shall submit his final corrected test 
plan no less than ten (10) standard business days prior to the scheduled start of the test. 

7.3.7 The test plan for each phase of testing shall include details of the objectives of all tests. 
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7.3.8 All test plans shall contain at least: 

• Purpose of test 
• Test procedures 
• Interconnection diagram of equipment under test 
• Expected results 
• Test results 
• Record of test results with signature of engineer performing test, signature of 

witness, and date performed 
• Pass or fail evaluation with comments 

7.3.9 Test procedures shall be provided and shall be the means by which all specified tests are 
executed. The procedures shall be divided into logical sections and each section shall 
contain at least: 

• A statement of purpose so that the goals and methods of the testing can be 
understood. 

• A specification of the hardware/software to be tested in that section 
• A specification of the software and hardware required to execute that section. 

7.3.10 Test procedures shall provide conformity to all specification requirements. Satisfactory 
completion of the test procedure is necessary as a condition of system acceptance. 

7.3 .11 The test procedures for each test shall be submitted to the ABIA for review and approval 
a minimum of twenty (20) business days prior to the scheduled start of the test. These 
preliminary test procedures will be approved, approved with corrections or rejected and 
returned to the offerer within ten (10) days . The offerer shall submit his final corrected 
test procedures no less than ten (10) days prior to the scheduled start of the test. 

7.3.12 The offerer shall provide six copies for the proposed test plan/procedures for each testing 
phase for the review and approval of the DoA. 

7.4 Implementation Cutover & Final Testing 
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7.4.1 The offerer shall be responsible for all implementations and proper coordination with 
ABIA and other organizations for a successful implementation of services. 

7.4.2 Offerer shall provide a sample implementation cutover plan with their proposal. The plan 
shall include procedure for tracking status of activities and escalating issues and problems 
to the appropriate authority for resolution. The plan should also state the system 
configuration applicable to each test. 

7.4.3 The implementation cutover plan shall provide detailed methods and plans for how the 
existing carriers and ABIA will be converted from the current environment to the DAS. 

7.4.4 The implementation cutover plan shall describe the day-to-day activi ties planned for 
implementing the services described within the proposal. 

7.4.5 The offerer shall include in their implementation cutover plan a cutover test plan that 
shall include the overall approach to testing transmission performances for each service 
and carrier during service installation, and explicit service-specific processes and 
procedures that shall be employed for testing. 

7.4.6 Offerer shall submit a detailed implementation cutover plan to ABIA, or designed 
representative, within sixty (60) standard business days after award of contract. This 
detailed implementation cutover plan shall be a refinement of the implementation cutover 
plan submitted with the proposal so as to address the actual configuration of all selected 
services and frequencies to be installed. 

7.4.7 The detailed implementation cutover plan shall describe any expectations of ABIA and 
the time frame desired for these activities. The plan timeline shall provide adequate time 
and notification allowing ABIA to coordinate desired activities with tenants, contractors , 
subcontractors, security personnel, and offerer's team. 

7.4.8 The offerer shall conduct cutover testing for each carner during the servIce 
implementation. 

7.4.9 The cutover/ implementation for all services shall occur within forty-five (45) standard 
business days ofDAS equipment acceptance. 

7.4.10 ABIA shall be notified a minimum of two weeks in advance of all cutovers and shall 
have the option of attending and observing all cutovers. 

7.4.11 Cutoverlimplementation shall take place during non-peak hours, as determined by DoA 
Operations, and should be as seamless as possible to allow for continued customer 
service and least possible downtime for carriers. 
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7.4.12 ABIA shall be the sole detemlinate in deciding if the cutover has been successful. If the 
results of cutover testing are deemed acceptable by ABIA, the offerer shall begin final 
acceptance testing. 

7.4.13 Acceptance tests shall verify satisfactory end-to-end performance and that all features 
and functions operate properly for a period of thirty (30) contiguous calendar days after a 
successful cutover. 

7.4.14 All services shall operate as proposed with zero down time for the entire thirty (30) days 
of acceptance testing. If performance problems are encountered during testing, the offerer 
shall work with ABIA and/or other contractors to isolate and eliminate the problems. 

7.4.15 The offerer shall initiate corrective actions at their own expense. Offerer shall affect 
repairs to proper operation and once repairs are acceptable to ABIA, the cutover testing 
process shall start again, requiring thirty (30) calendar days of contiguous operation with 
zero down time. 

7.4.16 For each test, the offerer shall prepare a test report document, which shall certify 
successful completion of that test. The test report shall be submitted to ABIA, or 
designee, for review and acceptance within seven days following successful completion 
of that test. The test report shall contain at a minimum: 

• Commentary on test results 
• A listing and discussion of all discrepancies between expected and actual 

results and of all failures encountered during the test and their resolution. 
• Signatures of persons who performed with and witnessed the test 
• Upon completion and review of all testing requirements and acceptance of all 

system documentation and deliverables, ABIA shall notify the offerer to begin 
acceptance testing. 

8.0 COSTING AND BUSINESS PLAN 

The offerer shall include a business plan describing their approach to management of the DAS 
project. All required sections below must include sufficient detail to allow the City to effectively 
consider the proposal. 

8.1 Solution 1: Design and Implementation 

The business plan for Solution 1 shall include a description of the day-to-day operations and 
management of all responsibilities related to the project and included in this RFP. This plan shall 
describe the anticipated office/storage facilities, staffing requirements, operational hierarchy and 
after hours availability. 

The Plan shall include, but not be limited to, all information as listed below: 
1. Implementation Plan and Project Management 

30 



Austin-Bergstrom International Airport DAS RFP 
Solicitation No. MS00011 

• Design cost (Fixed Price) 
• Equipment cost (Fixed Price) 
• Implementation Cost (Fixed Price) 
• Project management plan 
• Project schedule 

2. Technical Plan including a high-level system overview 

• Use of existing airport infrastructure 
• Proposed traffic capacity and utilization 
• Estimated Traffic growth 

3. Business Operations, Administrative, Management, Personnel and Staffing 
• Personnel and staffing plan (including Attachments 3 -6) 
• Optional Hardware Maintenance Agreement and costs 

4. Financial Pro Forma 
5. Legal, Regulatory and Industrial considerations and permits 

8.2 Solution 2: Design, Implementation and Management 

The business plan for Solution 2 shall include a description of the day-to-day operations and 
management of all wireless responsibilities included in this RFP. This plan shall describe the 
anticipated location of office facilities, staffing requirements, operational hierarchy and after 
hours availability. 

The Plan shall include, but not be limited to, all information as listed below: 
1. Implementation Plan and Project Management 

• Design cost (Fixed Price) 
• Equipment cost (Fixed Price) 
• Implementation Cost (Fixed Price) 
• Project management plan 
• Project schedule 

2. Technical Plan including a high-level system overview 
• Use of existing airport infrastructure 
• Proposed traffic utili zation 
• Estimated Traffic growth 

3. Business Operations, Administrative, Management, Personnel and Staffing 
• Personnel and staffing plan (including Attachments 3-6) 
• Estimated operational cost for 5, 10 and 20 year periods including costs of routine 

hardware and software maintenance and anticipated upgrades 
4. Marketing Plan 

• Potential list of service providers 
• Proposed carrier sub-licensee agreement structure and terms 
• Service offerings 
• Rental fee structure for concession rights to the DAS operation 
• Detailed description of proposed rates and charges 
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5. Reporting and Payments to the City 
• Percentage earnings payment to the City with escalation/growth provisions 
• Reporting and payment schedule to the City of Austin 
• Revenue to the City of Austin 

6. Financial Pro Forma 
7. Legal, Regulatory and Industrial considerations and Permits 
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1. PROPOSAL FORMAT 

Proposer must submit 12 copies of the proposal- one original and 11 copies . 

Prefacing the proposal, the Proposer shall provide an Executive Summary of three (3) pages or less, 
which gives in brief, concise terms, a summation of the proposal. The proposal itself shall be organized in 
the following format and informational sequence: 

A. Part I - Business Organization: State full name and address of your organization and identify parent 
company if you are a subsidiary. Specify the branch office or other subordinate element which will 
perform , or assist in perform ing, work herein. Indicate whether you operate as a partnership, 
corporation, or individual. Include the State in which incorporated or licensed to operate. 

Provide audited financial statements for the past two years . In the event that audited financial 
statements cannot be provided, the offerer must provide financial information that will enable the City 
to accurately assess financial stability and viability. Provide the same information for any entity that will 
participate in this project through a joint venture or subcontract arrangement. 

B. Part II - System Concept and Solution: Define in detail your understanding of the requirement 
presented in the Scope of Work of this request for proposal and your system solution. Provide all 
details as required in the Scope of Work and any additional information you deem necessary to 
evaluate your proposal. 

C. Part III - Program: Describe your technical plan for accomplishing required work. Include such time
related displays, graphs, and charts as necessary to show tasks, sub-tasks, milestones, and decision 
points related to the Statement of Work and your plan for accomplishment. Specifically indicate: 

i. A description of your work program by tasks . Detail the steps you will take in proceed ing 
from Task 1 to the final tasks . The proposer shall present a Project Management Plan 
(PMP) and the method to be used for task and status tracking . The project plan should 
include all key tasks and their dependencies related to financing, equipment procurement, 
network build out, operations preparation, technical trial and general launch. The proposed 
project schedule should be presented. Schedule real ism should be evident as well as risk 
management work around approaches. The materials management and workmanship 
quality management systems should be stated and described in detail. Proposing firms shall 
include a description of their approach to testing and network certification processes that 
will precede any launch of services. 

ii. The technical factors that will be considered in section above, and the depth to which each 
will be treated . 

iii . The degree of definition provided in each technical element of your plan. 

iv. The points at which written , deliverable reports will be provided . 

v. The amount of progress payments you are requesting upon successful completion of 
milestones or tasks, deducting ten percent (10%), which will be paid upon final acceptance 
by the City. 

vi. A statement of your compliance with all applicable rules and regulations of Federal , State 
and Local governing entities . The Proposer must state his compliance with terms of this 
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Request for Proposal. 

D Part IV - Project Management Structure: Provide a general explanation and chart which specifies 
project leadership and reporting chain responsibilities; and interface the team with City project 
management and team personnel. If use of subcontractors is proposed , identify their placement in 
the primary management structure, and provide internal management description for each 
subcontractor. 

E. Part V - Prior Experience: Proposing firms must provide a detailed history of their company and its 
experience in designing, installing and maintaining wireless networks. Proposing firms shall describe 
the background of their organization showing products , technologies , professional strengths and 
abilities that make them qualified. If the proposing firm will be offering certain elements of the project 
through a subcontractor, sufficient information and data with respect to each subcontractor must be 
provided to demonstrate that it has the requisite experience to perform the function assigned by the 
proposing firm . Proposals must include the following information about the proposing firm and any 
subcontractors : 

Experience and Qualifications: Total number of years in business, years supplying 
telecommunications services, general scope of services provided, and number of employees and 
principal areas of expertise. A narrative description and organizational chart depicting the 
management of the firm's organization and its relationship to any larger business entity. Description of 
current operations, the number and scope of other projects currently ongoing or set to begin within the 
next six (6) months. Statement whether the proposing firm or any corporation or other entity which has 
a direct or indirect controlling interest in the proposing firm or any subsidiary corporation or other entity 
has : Been suspended or barred from bidding on government (federal, state or local) contracts . 
Undergone any federal audits . Had any contracts terminated either voluntarily or involuntarily within 
the past five 5) years. 

Relevant Experience: Briefly describe other projects executed by the proposing firm that demonstrate 
relevant experience. List most relevant completed projects related to design, implementation, and/or 
operation of telecommunications networks, in which the proposing firm has been involved in the past 
five (5) years. Provide references for the most relevant completed projects, including company name, 
address, contact name and title, phone number, e-mail address, and description of the service 
provided . Each reference shall include a descriptive project summary, financial structure, and role of 
firm/principal in the project. Describe the firm's experience in wireless network infrastructure 
procurement, architecture, design and installation services. Describe all completed projects related to 
design, implementation, and/or operation of telecommunications networks that are similar in type, 
size, scale, or complexity to the project outlined in this RFP. Include for each project the total capital 
and annual operating costs, time between project milestones, marketing and sales performance, 
contact references , role of firm principals in the project, Quality of Service characteristics , and 
explanation of any regulatory issues that required resolution . If proposing for Solution 2, also provide 
service level agreement experience and references . Also include a description of the invoice 
management and reporting systems used. Describe the approach to circuit usage and loading that 
was used for each project. 

The proposer must provide evidence of a minimum of five (5) wireless network installation projects of 
similar complexity and scope at airports, or similar secure facilities , or municipalities that were 
completed within the past 5 years . 

If the proposal is submitted as a Joint Venture, provide full information concerning the nature and 
structure of the joint venture, including: 

o Entity(ies) that will be guaranteeing contract performance 
o Which entity is responsible for which portion of the work 
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o Date of joint venture formation 
o A statement as to whether the agreement between joint venture partners makes each 

partner jOintly and severally liable for contractual obl igations of this project 

Note that any proposing entity must be legally formed and registered with the City of Austin 's vendor 
registration system prior to the RFP due date. 

In addition to the above requirements, all proposals should include the following completed 
Attach m ents: 
Attachment 3: PROPOSER'S INFORMATION 
Attachment 4: STATEMENT OF PROJECT EXPERIENCE 
Attachment 5: STATEMENT OF EXPERIENCE FOR PROPOSER'S LISTED PROJECT MANAGER 
Attachment 6: STATEMENT OF EXPERIENCE FOR PROPOSER'S LISTED SUBCONTRACTORS 

Experience will not be considered unless complete reference data is provided and the required 
attachments are completed. 

F. Part VI - Personnel Qualifications: Proposals must include the following information of the 
proposing firm and any subcontractors: Provide a professional resume for the key personnel proposed 
to be assigned to the project, including key subcontractors, and their relevant related experience. 
Provide copies of all relevant certifications and licenses for Proposer's and subcontractors ' personnel 
that will be assigned to this project. Describe key personnel's proposed roles and responsibilities on 
this project. Identify a proposed project manager who would be responsible for the day-to-day 
management of project tasks and would be the primary point of contact with the proposing firm . 
Identify other key team members and their time (anticipated number of hours) to be spent on the 
project. Provide an organizational chart of the proposed project team . 

G. Part VII - Non-Collusion, Non-Conflict of Interest, and Anti-Lobbying : 

i. Proposers, including their officers, owners , agents, representatives , subconsultants, 
employees, or parties in interest: 

(1) shall not in any way collude, conspire or agree, directly or indirectly, with any person, firm , 
corporation or other Proposer or potential Proposer in regard to the amount of their 
proposal or the terms or conditions of their proposal. 

(2) shall not pay, or agree to pay, directly or indirectly any person, firm , corporation or other 
Proposer or potential Proposer, any money or anything of value in return for assistance in 
procuring or attempting to procure a contract or in return for fixing the prices in the 
proposal or the proposal of any other Proposer. Proposers shall not pay money or 
anything of value in the future for these purposes. 

(3) shall certify that none of the deciding factors set forth in the request for proposal or in the 
subsequent agreement were their idea or the idea of anyone representing their company, 
unless the suggestion was made at a meeting open to all Proposers, which all Proposers 
had notice of. 

(4) must attest that they had no involvement in the development, preparation, evaluation, or 
other decision making process for this solicitation, and that should the Proposer receive a 
contract award in response to their proposal , no agent, representative, consultant or 
subconsultant affiliated with the Proposer, who may have been involved in the 
development, preparation or evaluation or other decision making process for this 
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solicitation, will have any financial interest, direct or indirect, in said contract. 

(5) must state that there are no other potential or actual conflicts of interest regarding this 
solicitation. 

(6) shall certify that no officer or stockholder of their company is an employee of the City of 
Austin , or an employee of any elected official of the City, or is related to any employee or 
elected official of the City of Austin . 

(7) shall not have undertaken or will not undertake any activities or actions to promote or 
advertise their proposal to any member of any City Commission reviewing the proposals , 
member of the Austin City Councilor City staff except in the course of City-sponsored 
inquiries, briefings, interviews or presentations between the date that the Request for 
Proposal was issued and the date of award by City Council. 

ii. Proposers shall sign and return with their proposal, the affidavit of Non-Collusion, Non
Conflict of Interest, and Anti-Lobbying located in section 0805 herein . 

H. Part VIII - Proposal Acceptance Period: All proposals are valid for a period of one hundred and 
twenty (120) calendar days subsequent to the RFP closing date unless a longer acceptance period is 
offered in the proposal 

I. Part IX - Proprietary Information : All material submitted to the City becomes public property and is 
subject to the Texas Open Records Act upon receipt. If a Proposer does not desire proprietary 
information in the proposal to be disclosed, each page must be identified and marked proprietary at 
time of submittal. The City will, to the extent allowed by law, endeavor to protect such information 
from disclosure. The final decision as to what information must be disclosed, however, lies with the 
Texas Attorney General. Failure to identify proprietary information will result in all unmarked sections 
being deemed non-proprietary and available upon public request. 

J . Part X - Authorized Negotiator: Include name, address, and telephone number of person in your 
organization authorized to negotiate contract terms and render binding decisions on contract matters . 

K. Part XI - Cost Proposal: Information described in the following subsections is required from each 
Proposer. Your method of costing mayor may not be used but should be described. A firm fixed 
price or not-to-exceed contract is contemplated , with progress payments as mutually determined to be 
appropriate. Ten percent (10%) of the total contractual price will be retained until submission and 
acceptance of all work products. Include the following information in your response to Section 0500, 
Paragraph 8.0, Business Plan: 

i. Manpower. Itemize to show the following for each category of personnel with separate hourly 
rates: 

(1) manager, senior consultant, analyst, subcontractor, etc. 

(2) estimated hours for each category of personnel 

(3) rate applied for each category of personnel 

(4) total cost 

ii . Itemize cost of supplies and materials 
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iii. Other itemized direct costs 

iv. If applicable, general and administrative burden . Indicate base used, percentage, and total 
cost relative to this procurement. 

v. Travel expenses. Specify travel cost separately. City shall reimburse contractor for actual 
out-of-town travel expenses incurred for food , lodging and transportation, hotel and flight 
accommodations provided such expenses are reasonable. The City's judgment shall prevail 
in any dispute arising over the reasonableness of such expense. All expenses will be 
reviewed against the City's Travel Policy and the Runzheimer Meal-Lodging Index by the 
Budget Office. All invoices must be accompanied by copies of receipts (hotel bills, airline 
tickets , etc.). No reimbursement will be made for expenses not actually incurred . 

vi. Printing. State separately the cost of furnishing copies of the final report (if applicable). 

vii. Total cost schedule. 

2. EXCEPTIONS: 

Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the 
Proposal. 

3. PROPOSAL PREPARATION COSTS: 

All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation 
required to supplement and/or clarify a proposal which may be required by the City shall be the sole 
responsibility of the Proposer. 

4. EVALUATION FACTORS AND AWARD 

A. Competitive Selection: This procurement will comply with applicable City of Austin Policy. The 
successful Proposer will be selected by the City on a rational basis . Evaluation factors outlined in 
Paragraph b below shall be applied to all eligible, responsive Proposers in comparing proposals and 
selecting the successful Proposer. Award of a contract may be made without discussion with 
Proposers after proposals are received . Proposals should, therefore, be submitted on the most 
favorable terms. 

B. Evaluation Factors: 

i. 100 points . 

(1) System Concept and Solutions Proposed (Grasp of the requirement and its solution(s), 
responsiveness to terms and conditions, completeness and thoroughness of the technical 
data and documentation). 32 points 

(2) Demonstrated Applicable Experience (Proposer's experience and references, including 
Service Level Agreement experience, marketing sales performance and invoice 
management methods for Solution 2.) 

12 points 

(3) Evidence of Good Organization and Management Practices. (For Solution 1 & 2 - Project 
Management Plan, Project Tracking system, Materials management, Installation 
workmanship quality management, reporting chain traceability will be evaluated. For 
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CITY OF AUSTIN 
PURCHASING OFFICE 

PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 
SOLICITATION NUMBER: MS00011 

Solution 2 - Service Level Agreement contracting and system circuit capacity monitoring 
and control will also be evaluated) . 10 points 

(4) Personnel Qualifications (Experience and references of Proposer and subcontractor 
personnel on like projects, qualifications , certifications, and licenses) 5 points 

(5) Schedule feasibility and risk management (The schedule shall be capable of work-around 
if necessary and the approach to risk management and schedule adjustment with 
minimum or no impact on the project shall be evaluated). 5 points 

(6) Total Evaluated Cost. (Cost/Revenue analysis will be performed for each response) 
36 points total 

(7) Financial viabil ity/stability. (Analysis of financial statements , Dun and Bradstreet rating) 
Pass/Fail 

ii Interviews, Optional. Interviews may be conducted at the discretion of the City. 
Maximum 25 points 

C. Contract Payment and Retainage: 

i. The contract shall be prepared under the direction of the City, and shall incorporate all 
applicable provisions. A firm fixed-price or not-to-exceed contract is contemplated , with 
progress payments as mutually determined to be appropriate. 

ii. Ten percent (10%) of the total contractual price will be retained until submission and 
acceptance of the final work products, including year 2000 compliance verification , if 
applicable. These payments shall be based upon milestones completed as proposed by the 
Proposer. 

iii. The Contractor's invoice shall indicate the amount due, less the retainage. Upon final 
acceptance of the work, the Contractor shall subm it an invoice for the retainage to the City 
and payment will be made as specified in the Contract. Payment of the retainage by the City 
shall not constitute nor be deemed a waiver or release by the City of any of its rights and 
remedies against the Contractor for recovery of amounts improperly invoiced or for defective, 
incomplete or non-conforming work under the Contract. 
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Attachment 1: 
Aerial View Map 

Austin Bergstrom International Airport 
Airport Campus 
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Attachment 1: 
Austin Bergstrom International Airport 

Barbara Jordan Passenger Terminal 
Baggage Claim 
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Attachment 1: 
Austin Bergstrom International Airport 

Barbara Jordan Passenger Terminal 
Apron/Ramp 
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Attachment 1: 
Austin Bergstrom International Airport 

Barbara Jordan Passenger Terminal 
Concourse/Ticketing 
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Attachment 1: 
Austin Bergstrom International Airport 

Barbara Jordan Passenger Tenninal 
Mezzanines 
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Attachment 2: 
Airport Security Requirements 

This attachment outlines security responsibilities for Contractors and Subcontractors at Austin
Bergstrom International Airport (ABIA). 

1. RESTRICTED AREAS ACCESS POLICIES 

Unescorted Access: Individuals with an operational need for unescorted access into restricted 
areas (Sterile Area, Secured Area and/or Air Operations Area) of the airport shall submit to a 
fingerprint-based ten-year criminal history records check (CHRC), Security Threat Assessment 
(ST A), and criminal warrants check. If the process confirms no disqualifying criminal offenses, 
the Department of Aviation (DOA) Security and ID Office may issue a security access badge. 

Escorted Access: Each person acting as an escort must inform all individual(s) being escorted 
that they are in a security area of the airport and all security rules and regulations must be 
followed. The escort is required to be able to, at all times until the escorted individual has left 
the security area, physically control the escorted individual(s), movement when escorted in the 
Secured Area and visually control the escorted individual(s) movement when escorted in the 
AOA and Sterile Area. Only individuals with current un escorted access authority are permitted 
to escort. Those who have authority to escort will have the designated silver background with 
(AUS) Sticker which gives them the authority to escort. Unless otherwise exempt the maximum 
number of individuals who can be escorted is three (3). 

A "Special Event Notification Form " may be utilized in instances where more than 3 people 
will be escorted. Special events or circumstances will be evaluated on a case by case basis. 
Completion and submission of the form and prior approval from the ASC or ACS's designee 
must be received before conducting the escort. To ensure prompt approval completed forms 
should be faxed to 530-63 16 at least 72 hours in advance to allow for this exemption. In an 
emergency situation with less than 72 hours notice is available; submit the fax to Airport 
Communications at 530-7676. Approval must be obtained before conducting the escort. 

Sterile Area Visitor Access: A Subcontractor or Supplier who needs access to a Sterile Area 
Work site for duration two (2) days maximum, is not required to obtain a security 10 badge. 
Personnel who fit into this category will be required to provide a limited amount of personal 
information about them selves to qualify for issuance of a "VISITOR" badge 

In addition, contractors awaiting fingerprint results may be issued a visitor's pass to work in the 
Sterile Ar ea Only. Employee must read and sign "Acknowledgement of ASIA Visitor/Escort 
Responsibilities" form and remain under escort at all times while in the Sterile Area. 

Telecommunication / Electrical / Maintenance Room Access: The DOA Information Systems 
Division shall approve access into DOA telecommunication rooms. The DOA Building 
Maintenance Division shall approve access into electrical and/or maintenance rooms. A DOA 
employee shall accompany and escort individuals needing access to these areas . Contractor shall 
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contact the DOA Business Development Section at 530-7507 for escort fees, scheduling and 
additional information. 

After-Hours Access: Should the Contractor require access to the Tenninal's sterile side after 
Transportation Security Administration (TSA) operations at security checkpoints have 
tem1inated for the day, the Contractor shall contact the Airport Transportation Security 
Sergeant/Supervisor on duty, located in the Terminal Security and 10 Office (west end baggage 
level; telephone 530-6469) and the following procedures may apply: 

The Contractor shall report to the Terminal Loading Dock where identification will be verified 
and registration of his ingress to the Tenninal recorded. 

The Airport Transportation Security Sergeant / Supervisor will then search the contractor's tools 
and equipment that are to be brought into the Tenninal. 

The Airport Transportation Security Sergeant / Supervisor will then provide access into the 
Terminal via the Loading Dock doors . The contractor will never be provided card swipe access 
through the loading dock doors. 

Once admitted into the Tenninal service corridor of the Terminal it is the responsibility of the 
Contractor to have card swipe access to the appropriate service elevators and doors to access 
their work site. 

If the Contractor leaves the sterile side of the Tenninal prior to TSA conunencing their security 
checkpoint operations, the entry process sequence through the loading dock must be repeated for 
each entry. 

Unconventional Access. Unconventional access is defined as entering into the secure side of the 
Tenninal structure or AOA in a fashion other than a card swipe door or gate activity; for 
example, a baggage conveyor belt. If Contractor requires unconventional access into the 
Secured Area or AOA, the Contractor shall contact the Security and 10 Office 24 hours prior to 
the proposed activity so that a security validation check can be perfonned and approval received. 
The ABIA Security and 10 Office will in tum notify the requestor, Airport Public Safety, Airport 
Communications, TSA, and Airport Operations of the approved activity and the authorized 
person(s). 

Key Access. The Airport Security and 10 Office controls all locks and keys for access points. 
Locks and keys may be issued upon written request on Security and 10 Fonn 148and 148A. The 
fonn(s) must be signed by an individual whose signature is on file with the Security and 10 
Office as authorized to request security items for that organization. Individuals issued a key 
must have a valid 10 badge and be authorized to enter the respective area. Only "Best Access 
Systems" keys and cores are approved for installation at ABIA. The Security and 10 Office must 
install all key locks. The key will be stamped with a unique number and the statement "Do Not 
Duplicate." All security items remain the property of the Department of Aviation. 
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2. SECURITY 10 BADGE APPLICATION PROCEDURES 

Constmction workers that are required to work in the Secured Area, Sterile Area or Air 
Operations Area must obtain and prominently display ABIA-issued security ID badges on their 
person at all times, except when being escorted. The DOA Security and ID office is the single 
point of service for processing security ID badge applications. Allow 3 -5 days for completion of 
badge processing. 
Business hours are 8am - 4pm Monday - Friday. 

The following procedures shall be followed to obtain security ID badges: 

Contractor shall complete the ABIA Unescorted Access Authorization form (Attached). 
Generally, the sponsoring tenant or a DOA representative shall serve as the authorizing party and 
will sign this form. 

Contractor shall present two forms of identification. One must be governmental issued and one 
must contain a photo. A driver's license meets both criteria but must be accompanied by an 
additional form of identification. 

Contractor shall read and sign the Criminal Historv Records Check/Disqualifying Criminal 
Offenses statement/form (Attached). 

Contractor shall read and sign the TSA Security Threat Assessment form (Attached). 

Contractor shall submit to an FBI fingerprint-based criminal history records check in addition to 
a criminal warrants check and TSA Security Threat Assessment. 

Non-U.S. citizen contractors shall provide governmental proof of work authorization and an 
ABlA Documentation Verification Form (Attached) reviewed and stamped by Immigration and 
Customs Enforcement personnel located on the ground level of the terminal building. 

Contractor shall read and sign the ABIA Escort Procedures Authorization form (Attached). 

Contractor shall submit appropriate fees: $38 .00 for CHRC and Badge; $30.00 per door core if 
needed. Methods of payment are cash, check, MasterCard or Visa only. 

Contractor shall attend the ABIA Security Identification Display Area (SIDA) training if 
accessing the Secured Area or Airport Operations Area. Classes are approximately 90 minutes 
followed by an examination. Classes are computer based and are available Monday-Friday 8:00 
a.m.- 3:00 p.m. at the Security and ID office 
Prior to badge issue, the Contractor signing authority shall coordinate with Security and ID to 
determine badge expiration date (one year or less) and the appropriate access profile. 

Contractor shall be required to obtain a secondary security ID badge for any additional 
Subcontractors and/or Suppliers. This includes steps 1-6 listed above. 
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3. OTHER POLICIES 

Vehicle Registration and Driver's Training. If the Work requires vehicular access in the Secured 
Area or Airport Operations Area (AOA) Contractor shall present proof of insurance ($5mil.), 
vehicle logos, and attend airport driver's training class held immediately after the security 
training class . Contact Airport Operations, 530-7550 for more information. 

Security at Construction Site. Contractors, or any other non-Airport personnel, having 
authorized Secured ArealAOA access and having been assigned a Secured Area/AOA access 
point for their temporary use shall maintain positive control of the access point by the use of off
duty ABIA law enforcement personnel or off-duty ABIA Security Guards . Hourly rates for 
appropriate personnel and equipment will be made available upon written request to the Security 
& ID office. 

Contractor shall keep tools and other items not in use in a locked toolbox or in a secured area not 
accessible to the public. Contractor shall report the theft or loss of any tools to the Airport 
Security Coordinator (phone number: 530-7543) immediately. 

Temporary WalllDoor/LockiFence/Gate. If temporary modification to current access control 
methods are required to the Sterile Area, Secured Area and/or Air Operations Area the 
Contractor shall comply with the following procedures as stated in Title 49 CFR Part 1542.105: 
"The request for an amendment must be filed with the designated official at least 45 days before 
the date it proposes for the amendment to become effective, unless a shorter period is allowed by 
the designated official. Within 30 days after receiving a proposed amendment, the designated 
official, in writing, either approves or denies the request to amend." For purposes of this 
section, the request shall be made to the Security and ID office. An example may be the 
installation of a temporary gate somewhere along the AOA fence line. 

Loss of security items; Loss of any security-related item is a serious incident. All losses will be 
reported immediately to the Security and ID Office or Airport Communications. The Airport 
Security Coordinator or representative must approve replacement of any lost security item. 
Contractor is responsible for security deposit, replacement costs and any other cost associated 
with lost security items. Failure to return a badge will result in a $500.00 per badge charge. 

Tools: Contractor shall abide by Airport Security Program, including tool security requirements 
noted in the Acknowledgement of Responsibility, Prohibited Items and Tools in Terminal 
Concourses and Sterile Areas. In addition, an inventory of all tools will be conducted upon 
entering the restricted area and upon exiting. 
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Attachment 3 

PROPOSER'S INFORMATION 

Proposer must answer all questions completely and all information must be clear, 
accurate and comprehensive. If necessary, questions may be answered on separate 
attached sheets. 

A. Name of Proposer: ____________________ _ 

B. Proposer's Permanent Address: _______________ _ 

C. Proposer's Phone No.: ___________________ _ 

D. Number of years in business under current company name: ___ _ 

(Note: A minimum of one (1) year's existence as a business is required under the 
current company name. Changes in company name during the experience period are 
acceptable if the continuity of the company structure can be demonstrated. Attach 
separate documentation, if applicable.) 

If response is "YES" for questions E - H, attach brief description or explanation 

E. Has the Proposer ever defaulted on a contract? 

YES (_) NO (_) 

F. Are there currently any judgments, claims, or lawsuits pending against 
the Proposer? 

YES (_) NO (_) 

G. Does Proposer currently have any claims, judgments or lawsuits 
pending against any prior client? 

YES (_) NO (_) 

H. Is the Proposer or principals of Proposer now, or has the Proposer or 
principals of Proposer ever been, involved in any bankruptcy or 
reorganization proceedings? 

YES (_) NO (_) 



Attachment 4 

STATEMENT OF PROJECT EXPERIENCE 

Using the summary format included below, list and describe Proposer's previous experience for a 
minimum of three (3) successfully completed projects of comparable size, scope and complexity to 
the project described in the RFP. The Proposer must have completed the projects within the past 
five (5) years. 

Are any of the experience requirements outlined in the RFP fulfilled by subcontracted resources? 
(circle one) YES / NO 

NOTE : If yes, Statement of Experience for Proposer's Listed Subcontractors must be submitted. 

Project No. 1 - Experience 

Name of Project: ___________________ Location: _________ _ 

OWNER's Name and Address: ____________ _______________ _ 

OWNER's Contact Person (Print): _________ Phone/Fax No. : ____ --1..1 ____ _ 

Initial Contract Price: __________ Final Contract Price: 

Contract Start Date: ________ (Date of Notice To Proceed) 

Contract Time: ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of Proposer's 
responsibilities, provide a short explanation of each. 

Project Description and Statement of Relevance to this Contract: 



Project No. 2 - Experience 

Name of Project: _____ ______________ Location: _________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): __________ Phone/Fax No.: _____ /<--____ _ 

Initial Contract Price: __________ Final Contract Price: 

Contract Start Date: ________ (Date of Notice To Proceed) 

Contract Time : ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of Proposer's 
responsibilities, provide a short explanation of each. 

Project Description and Statement of Relevance to this Contract: 



Project No.3 - Experience 

Name of Project: ___________________ Location: _________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): __________ Phone/Fax No. : _____ 1<--____ _ 

Initial Contract Price: __________ Final Contract Price: 

Contract Start Date: ________ (Date of Notice To Proceed) 

Contract Time: ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of Proposer's 
responsibilities, provide a short explanation of each. 

Project Description and Statement of Relevance to this Contract: 



Attachment 5 

STATEMENT OF EXPERIENCE FOR PROPOSER'S LISTED PROJECT MANAGER 

Using the summary format included below, submit the Proposer's Project Manager's previous 
experience for a minimum of three (3) successfully completed projects of comparable size, scope 
and complexity to the project described in the RFP. The Proposer must have completed the 
projects within the past ten (10) years. (Use additional sheets as deemed necessary or 
appropriate. ) 

In addition, a resume for this individual should be attached. 

Name of Project Manager (Circle one): __________________ _ 

Project Manager's (Circle one) Employer: ______________ _ 

Project No. 1 - Experie nce 

Name of Project: ___________________ Location: _________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): __________ Phone/Fax No.: ____ -----'/L-____ _ 

Initial Contract Price: __________ Final Contract Price: 

Contract Start Date: ________ (Date of Notice To Proceed) 

Contract Time: ________________ ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of Proposer's 
responsibilities, provide a short explanation of each. 

Project Description and Statement of Relevance to this Contract: 

Job Title when work was performed, and type of work performed: 



Project No.2 - Experience 

Name of Project : ___________________ Location: _________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): _________ Phone/Fax No.: ____ ---'-I ____ _ 

Initial Contract Price: __________ Final Contract Price: 

Contract Start Date: ________ (Date of Notice To Proceed) 

Contract Time: ________________ ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of Proposer's 
responsibilities, provide a short explanation of each. 

Project Description and Statement of Relevance to this Contract: 

Job Title when work was performed, and type of work pe rformed: 

Project No. 3 - Experience 

Name of Project: ___________________ Location: _________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): _________ Phone/Fax No. : ____ -..LI ____ _ 

Initial Contract Price: Final Contract Price: 

Contract Start Date: (Date of Notice To Proceed) 

Contract Time: ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 



If contract completion time extensions were added to the contract as a result of Proposer's 
responsibilities, provide a short explanation of each. 

Project Description and Statement of Relevance to this Contract: 

Job Title when work was performed, and type of work performed: 



Attachment 6 

STATEMENT OF EXPERIENCE FOR PROPOSER'S LISTED SUBCONTRACTORS 

Name of Proposer: ________________ _ 

Proposer must supply the following Subcontractor Information and their project history 
information for each major Subcontractor included for the Work. OWNER may reject any 
Subcontractor whose project history information OWNER deems insufficient for the task. Proposer 
must answer all questions completely and all information must be clear, accurate and 
comprehensive. If necessary, questions may be answered on separate attached sheets. Use 
multiple copies of this form to ensure a submittal for every Major Subcontractor. 

Major Subcontractor's type of work: _______________________ _ 

Name of Major Subcontractor: _________________________ _ 

Subcontractor's Permanent Address: ________________________ _ 

Subcontractor~ Phone No.: ____________________________ ~ 

Number of years in business under current company name: ____ _ 

Project No.1 - Major Subcontractor's Experience Information 

Name of Project: Location: ____________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): ____________ Phone No. : _________ _ 

Project Description and Statement of Relevance to this Contract: _____________ ~ 

_______________________ Subcontract Price: ________ _ 

Contract Start Date: ____________________ (Date of Notice To Proceed ) 

Contract Time: ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date : _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of subcontract 
responsibilities, provide a short explanation of each. 



Project No.2 - Major Subcontractor's Experience Information 

Name of Project: ________________ Location: ____________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): ____________ Phone No. : _________ _ 

Project Description and Statement of Relevance to this Contract: _____________ _ 

_______________________ Subcontract Price: ________ _ 

Contract Start Date: ____________________ (Date of Notice To Proceed) 

Contract Time: ( ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 

If contract completion time extensions were added to the contract as a result of subcontract 
responsibilities, provide a short explanation of each. 

Project No.3 - Major Subcontractor's Experience Information 

Name of Project: ______ __________ Location: ____________ _ 

OWNER's Name and Address: ___________________________ _ 

OWNER's Contact Person (Print): ____________ Phone No.: _________ _ 

Project Description and Statement of Relevance to this Contract: _____________ _ 

_______________________ Subcontract Price: ________ _ 

Contract Start Date: ____________________ (Date of Notice To Proceed) 

Contract Time: ) Calendar Days ( ) Working Days 

Contract Substantial Completion Date: _______________________ _ 

Actual Substantial Completion Date: ________________________ _ 



If contract completion time extensions were added to the contract as a result of subcontract 
responsibilities, provide a short explanation of each. 



APPENDIX A - Consolidated Listing of Radio Frequencies 

This Appendix consists of as series of tables representing a consolidated listing of radio 
frequencies, both licensed and unlicensed, in use either on or immediately adjacent to the 
Austin-Bergstrom International Airport. It is meant to provide a baseline identification of 
users and frequency. Please note that this listing may not be all-inclusive. 

Table A.I represents a list of the aeronautical and fixed (A F) VHF licensed frequencies 
on or immediately adjacent to ABIA. This list is representative of licensed frequencies, 
some of which may not be in use. In general, if the TenantlUser is identified in the table, 
the frequency is in use. Additional licensed frequencies are listed for reference. 

Table A.2 is a list of the land mobile UHF frequencies licensed to the airport authority, 
airlines, police, fire and EMS users on and immediately adjacent to the airport. 

Table A.3 lists the off airport radio communication tower structures located near ABIA. 

Figure A.I illustrates the off airport radio communication tower locations. 



Table A.I: Aeronautical and Fixed VHF Licensed Frequencies 

Tenant/ User Licensee Call Sign Frequency (M Hz) Emission 
Tower East Austin , City of WEC7 11 8.225 6KOOA3E 
FAA Emergency 11 9.850 
Tower West 121.000 
Ground East Austin, City of WEC7 121.700 6KOOA3E 
Ground West 121.900 
ATIS 124.400 

Austin , City of WEC7 127.875 6KOOA3E 
ARINC Aeronautical Radio WCC5 129.125 13KOA2D 
American Aeronautical Radio KMH9 129.200 6KOOA3E 

Aeronautical Radio KIP7 129.425 6KOOA3E 
Delta Aeronautical Radio WSH2 129.500 6KOOA3E 
Continental Aeronautical Radio KLS2 129.925 6KOOA3E 
ARINC Aeronautical Radio WCC5 130.025 13KOA2D 
America West Aeronautical Radio WFY3 130.175 6KOOA3E 
Austin Aero Aeronautical Radio KBF9 130.225 6KOOA3E 

Aeronautical Radio WGG6 130.375 6KOOA3E 
TWA Aeronautical Radio WMN6 130.425 6KOOA3E 

Aeronautical Radio KP02 130.550 6KOOA3E 
Northwest Aeronautical Radio KOE9 130.850 6KOOA3E 

Aeronautical Radio KBE4 130.950 6KOOA3E 
United Aeronautica l Radio WBA6 131.075 6KOOA3E 

Aeronautical Radio KPD5 131.375 6KOOA3E 
ARINC Aeronautical Radio WCC5 131.550 13KOA2D 
Southwest Aeronautical Radio KIN 3 131.700 6KOOA3E 

Aeronautical Radio KBS8 131.925 6KOOA3E 
Aeronautical Radio KDE5 136.525 6KOOA3E 

SITA Aeronautical Radio WRX80 136.850 13KOA2D 
Austin, City of WEC7 254.250 6KOOA3E 
Austin, City of WEC7 263 .000 6KOOA3E 



Table A.2: Land Mobile UHF Licensed Frequencies 

Tenant/User Call Sign Transmit Receive Mode Comments 
Frequency Frequency 

(MHz) (MHz) 
Southwest WPGE73 1 456.175 451.1 75 IIK2F3E 11 .25 KHz, FM 

Voice 
Southwest WPGE731 456.325 451.325 IIK2F3E 1 1.25 KHz, FM 

Voice 
Dollar WPSK702 456.9125 451.9125 IIK2F3E 11.25 KHz, FM 

Voice 
Southwest WPGE73I 456.975 451.9750 20KOF3E 20 KHz, FM Voice 
Southwest WPGE73 I 457.1 75 452 .175 20KOF3E 20 KHz, FM Voice 
AFDCH4 KSS813 458 .100 453 .100 20KOF3E 20 KHz, FM Voice 

AFD CH 2 KSS813 458.150 453.150 20KOF3E 20 KHz, FM Voice 
AFD CH 7 KSS813 458.275 453.275 20KOF3E 20 KHz, FM Voice 
AFD CH 5 KSS813 458.450 453.450 20KOF3E 20 KHz, FM Voice 
AFD CH 3 KSS813 458.500 453.500 20KOF3E 20 KHz, FM Voice 
AFD CH 8 KSS813 458.675 453 .675 20KOF3E 20 KHz, FM Voice 
AFDCH 1 KSS813 458.775 453 .775 20KOF3E 20 KHz, FM Voice 
AFD CH 9 KSS813 458 .800 453.800 20KOF3E 20 KHz, FM Voice 
Air Operations KVP696 458 .875 453 .875 20KOF3E 20 KHz, FM Voice 

AFD CH 6 KSS813 458.900 453.900 20KOF3E 20 KHz, FM Voice 
Airport WQA722 458.925 453 .925 20KOF3E 20 KHz, FM Voice 
Maintenance 
Land Operations KNFA326 458.975 453 .975 20KOF3E 20 KHz, FM Voice 
APD CH 7 (Info I) WGR586/WSL 465 .025 460.025 20KOF3E 20 KHz, FM Voice 

738 
APD CH 13 WSL740 465.050 460.050 20KOF3E 20 KHz, FM Voice 
APDCH 5 WGK21 11WSL 465.175 460.175 20KOF3E 20 KHz, FM Voice 
(Charlie) 736 
ABIA PDCH I N/A/WSL735 465.200 460.200 20KOF3E 20 KHz, FM Voice 
(APD CH 10) 
APD CH 6 (David) WGK210/WR 465 .275 460.275 20KOF3E 20 KHz, FM Voice 

L498 
APD CH I (Frank) N/A/WQP823 465.400 460.400 20KOF3E 20 KHz, FM Voice 

&WSB863 
APD CH 8 (Info 2) N/A /WQU364 465.500 460.500 20KOF3E 20 KHz, FM Voice 

&WSB733 
Southwest WPGE73 I 465.650 NONE 20KOF3E 20 KHz, FM Voice 
Continental WPDS888 465.675 460.675 20KOF3E 20 KHz, FM Voice 
Northwest WPFU916 465 .700 460.700 20KOF3E 20 KHz, FM Voice 
TWA WPNZ889 465 .725 460.725 20KOF3E 20 KHz, FM Voice 
Delta WNVK956 465.750 460.750 20KOF3E 20 KHz, FM Voice 
Southwest WPGE73 I 465.750 460.750 20KOF3E 20 KHz, FM Voice 
United WNYI512 465 .800 460.800 20KOF3E 20 KHz, FM Voice 



Table A.2: Land Mobile UHF Licensed Frequencies, Continued 

Tenant/User Call Sign Transmit Receive Mode Comments 
Frequency Frequency 

(MHz) (MHz) 
Delta WNVK956 465.825 460.825 20KOF3E 20 KHz, FM Voice 

American WNUN818 465 .850 460.850 20KOF3E 20 KHz, FM Voice 

TWA WPNZ889 465.875 460.875 20KOF3E 20 KHz, FM 
VoicelNot Used 

Austi n Aero WPRA768 466.625 461.625 IIK2F3E 11.25 KHz, FM 
Voice 

DelValle Schools WPBW665 466.725 46 1.725 20KOF3E 20 KHz, FM Voice 

Pager WNKN707 NONE 462.750 16KOF3E/20KOF2 16 KHz & 20 KHz, 
D/20KOF3E FM Voice 20 KH z 

FM Data 
Pager WNYE422 NONE 462.750 20KOF I D/20KOF2 20 KHz, FM Data & 

D/20KOF3E Voice 
Pager WPML688 NONE 462.750 20KOFlD 20 KHz, FM Data 

EMS CH 9 WNWH255 467.950 462.950 20KOF3E 20 KHz, FM Voice 

EMS CH 10 WNWH255 467.975 462.975 20KOF3E 20 KHz, FM Voice 

Southwest WPGE73 I 468.2875 463.2875 IIK2F3E 11.25 KHz, FM 
Voice 

Southwest WPGE731 NONE 463.750 20KOF3E 20 KHz, FM Voice 

Southwest WPGE73 I NONE 464.375 20KOF3E 20 KHz, FM Voice 

America West WPJG885 469.600 464.600 20KOF3E 20 KHz, FM Voice 



Table A.3: Communications Towers Adjacent to ABIA 

Tower Service Frequency (MHz) License(s) Tower Tower Location 
Description Provider LAT/LON 

CCI SBC Wireless 835.02, 846.51 , KNKA302 30 II' 16.0"N Just over Onion Creek 
880.02, 891.51 97 36' 56.0"W on 71 

SPRINT! 30 12' 17.0" N Comer of Alice & 
9738' 17.0" W Mary off71 

LBJSI KLBJ 590 KHz KLBJ 30 14' 13.0"N Radio Station Out 973 
97 37' 54.0"W 

LBJS2 KLBJ 590 KHz KLBJ 30 14' 15 .0"N 
9737' 49.0"W 

LBJS3 KLBJ 590 KHz KLBJ 30 14' 19.0"N 
9737' 47.0"W 

LBJS4 KLBJ 590 KHz KLBJ 30 14' 21.0"N 
9737' 42.0"W 

ATCI Radiofone 929.6375 WPPY349 30 12' 23.8"N RT on Terry off7l, 
9738' 37.8" W RT on Meldrum 

CC2 NEXTEL 30 12' 34.8"N RT on Lyle off7l, 
9739' 1.6" W 2725 Lyle Rd 

DMLPI 30 12' 51.0"N 2428 Cardinal Loop 
97 39' 32 .0"W 

ATT! NEXTEL 806 & 851.0625 - WPQH61 l1WPOF7 30 12' 51.0"N 2480 HWY 71 East 
865.9375 38IWPQH508 97 39' 34.0"W 

CC3 30 13' 37.8"N Up 183, 1127 1/2 
97 40' 52.0"W Ballstop HWY 

ATT2 ATT & SPRINT 3013'41"N Behind Wells Fargo, 
PCS 9741' 07"W off 183 

Verizon? TBD Behind Capital City 
(Combo Lock) Oliver Co. , off 183 

ATT3 ATT 30 10' 54.0"N Comer of 183 and 
9741' 16.0"W Burleson 

ATT4 Verizon? 30 10' 48.1 "N 183 and Colton 
(Combo Lock) 9741' 14.9"W Cheedmore 

PTII Multiple 30 10' 37.8"N Road to National 
9740' 7.4"W Guard at Junkyard 

ATT5 NEXTEL TBD Birch Road off 71 
ATT5 AT&T 30 II' 36.0"N Birch Road off71 

9736' 9.0"W 



Figure A.I: Communication Towers Adjacent to ABIA 

• ATI5 
7 1 



APPENDIX B 

SUBMITTALS 

This attachment includes administrative and procedural requirements for submittals required for performance and 
coordination of the Project. 

1. SUBMITTAL PROCEDURES 

Contractor shall be responsible for the coordination , preparation, and processing of submittals with performance of 
construction/ installation activities . 

Submittal Coordination: 
Each submittal should be transmitted sufficiently in advance of performance of related construction/ installation 
activities to avoid delay. 

Each submittal should be coordinated with fabrication, purchasing, testing , delivery, other submittals , and related 
activities that require sequential activity or coordination with Airport Operations, Information Systems, or Security. 

The Project Manager shall withhold action on a submittal requiring coordination with other submittals until all related 
submittals are received. 

To avoid the need to delay installation as a result of the time required to process submittals, allow sufficient time for 
submittal review, including time for resubmittals. 

Allow fourteen (14) standard business working (M-F) days for initial review. 
If an intermediate submittal is necessary, process the same as the initial submittal. 
Allow fourteen (14) standard business working days for processing each resubmittal. 

Submittal Preparation: 
Place a permanent label or title block on each submittal for identification. Indicate the name of the entity that prepared 
each submittal on the label or title block. 

Provide a space approximately 4 inches by 5 inches (100 by 125 mm) on the label or beside the title block on Shop 
Drawings to record the Contractor's review and approval markings and the action taken . Include the following 
information on the label: 

Project name/ number. 
Date. 
Name and address of the Contractor's Engineer. 
Name and address of the Contractor. 
Name and address of the subcontractor. 
Name and address of the supplier. 
Name of the manufacturer. 
Drawing number and detail references , as appropriate. 

Number of Copies: 
Five (5) copies of the proposed Construction schedule and subsequent revisions are required. 
Five (5) copies of the proposed Submittal schedule and subsequent revisions are required . 
Five (5) copies, unless specifically noted in other specification sections or mutually agreed to otherwise, of Shop 
Drawings, Product, Product Samples, Quality Assurance and Quality Control submittals are required. 

Submittal Transmittal : 
Transmit each submittal from the Contractor to the Project Manager/Owner's Representative using ABIA transmittal 
form . Only submittals received from the Contractor will be accepted. 



On the tran smittal, record relevant information and requests for data. On the form , or separate sheet, record 
deviations from Contract Document requirements, including variations and limitations. Include Contractor's 
certification that information complies with Contract Document requirements. 

2. CONTRACTOR'S CONSTRUCTION SCHEDULE 

Submit preliminary schedule prior to or at the Pre-construction conference , and submit updated schedules at progress 
meetings and as specified. 

3. SUBMITTAL SCHEDULE 
A complete schedule of submittals should be prepared concurrent to the development of the Contractor's Construction 
Schedule. A preliminary Submittal Schedule should be submitted at, or prior to, the Pre-construction Conference. 

The Submittal Schedule should coordinate with the list of subcontracts, Schedule of Values, and the list of products as 
well as the Contractor's Construction Schedule. The schedule will be in in chronological order and provide the 
following information: 
Scheduled date for the first submittal. 
Related (RFP/ Contract) Section number 
Submittal category (Shop Drawings, Product Data, Calculations, Test Results, or Samples). 
Name of the subcontractor. 
Description of the part of the Project covered. 
Scheduled date for resubmittal. 
Scheduled date for completion of review. 

Distribution: 
Following Owner's response to the initial submittal schedule, print and distribute copies to the Project 
Manager/Owner's Representative, Owner, subcontractors, suppliers, and other parties required to comply with 
submittal dates indicated. 

When revisions are made to the schedule, distribute to the same parties and post in the same locations. Delete 
parties from distribution when they have completed their assigned portion of the Project and are no longer involved in 
construction/installation activities. 

Schedule Updating: 
Revise the schedule after each meeting or activity where revisions have been recognized or made. Issue the updated 
schedule concurrently with the report of each meeting, or as requested by the Project Manager/ Owner's 
Representative . 

4. SHOP DRAWINGS 

Submit newly prepared information drawn accurately to scale. Highlight, encircle, or otherwise indicate deviations 
from the Proposal Documents. Standard information prepared without specific reference to the Project is not a Shop 
Drawing and shall be rejected. 

Shop Drawings include fabrication and installation Drawings, schedules , patterns, templates and similar Drawings and 
include the following information: 

Dimensions. 
Identification of products and materials included by sheet and detail number. 
Compliance with specified standards. 
Notation of coordination requirements. 
Notation of dimensions established by field measurement. 
Sheet Size: Except for templates , patterns and similar full-size Drawings, submit Shop Drawings on sheets at least 8-
1/2 inches by 11 inches but no larger than 24 inches by 36 inches. 



5. PRODUCT DATA 

Collect Product Data into a single submittal for each element of design, installation/construction or system. Product 
Data includes printed information, such as manufacturer's installation instructions, catalog cuts, standard color charts, 
roughing-in diagrams and templates , standard wiring diagrams, applicable certifications and performance curves. 

Mark each copy to show applicable choices and options. Where printed Product Data includes information on several 
products that are not required , mark copies to indicate the applicable information. Include the following information: 
Manufacturer's printed recommendations . 
Compliance with trade association standards. 
Compliance with recognized testing agency standards. 
Application of testing agency labels and seals. 
Notation of dimensions verified by field measurement. 
Notation of coordination requirements. 

Do not purchase Products until compliance with requirements of the RFP/Contract Documents has been confirmed 
and products have been approved by ABIA Information Systems. 

Distribution : 
Furnish copies of final submittal to installers, subcontractors, suppliers, manufacturers, fabricators, and others required 
for performance of construction/installation activities. Show distribution on transmittal forms. 
Do not proceed with installation until a copy of the final submission of Product Data is in the Installer's possession. 
Do not permit use of unmarked copies of Product Data in connection with construction . 

6. QUALITY ASSURANCE AND QUALITY CONTROL SUBMITTALS 

Submit quality assurance and quality control submittals, including design data, certifications, manufacturer's 
instructions, manufacturer's field reports, materials test results, field testing and inspection reports, and other qualily
control submittals as required by the RFP Technical Specifications. 

Certifications: 
Where the Technical Specifications require certification that a product, material , or installation complies with specified 
requirements, submit a certification from the manufacturer or responsible Engineer certifying compliance with specified 
requirements. 

Signature: 
Certification shall be signed by an officer of the corporation or other individual authorized to sign documents on behalf 
of the company. 

Calculations: 
When required in the technical specification, calculations shall be prepared and stamped by a Professional Engineer 
registered in the State of Texas. 

7. ACTION 

Except for submittals, for the record , or for information where action and return is not required, the Owner's 
Representative will review each submittal, mark to indicate action taken , and return within the time frame specified. 

Compliance with specified requirements is the Contractor's responsibility. 

Action Stamp: 



The Owner's Representative will stamp each submittal with a uniform, action stamp to indicate the action taken , as 
follows: 

"Reviewed": the Work covered by the submittal may proceed provided it complies with requirements of the 
Contract Documents. Final payment depends on that compliance. 

"Reviewed with Comments ": the Work covered by the submittal may proceed provided it complies with 
notations or corrections on the submittal and requirements of the Contract Documents. Final payment 
depends on that compliance . 

"Revise and Resubmit" or "Rejected": do not proceed with Work covered by the submittal, including 
purchasing, fabrication , delivery, or other activity. Revise or prepare a new submittal according to the 
notations and resubmit without delay. Repeat if necessary to obtain different action mark. Do not use, or allow 
others to use, submittals marked "Revise and Resubmit" or "Rejected" at the Project Site or elsewhere where 
Work is in progress. 

Other Action: Where a submittal is for information, or for record purposes, or for special processing, or for 
other activity, the Owner's Representative will return the submittal marked "Record Copy", "Action Not 
Required" or "No Action Taken." 

8. PREPARATION AND SUBMITTAL OF CONSTRUCTION RECORD DRAWINGS 

The Owner's Representative and the Contractor will each maintain a set of bluelines, with each of them noting any 
changes in ink during construction/installation of the Project. The Owner's Representative and the Contractor will 
compare bluelines at least monthly (at a time mutually acceptable to both) to exchange information and compare 
notes to ensure all items installed and changes are documented . The following is a required minimum of items to be 
noted: 

GENERAL 
Notes should be sufficiently clear to allow a draftsperson to easily make the necessary changes without the need for 
field checks and interpretation. 

One complete set of Construction Record bluelines shall be submitted by the Contractor prior to the final pay request 
and forwarded to the Owner. 

The above list is not intended to be complete . Any information noted which could be used for future maintenance, 
location and construction projects shall be noted on the bluelines. 

9. CONSTRUCTION DIARIES (Contactors Daily Reports) 

The Contractor shall prepare a daily construction diary recording as a minimum the following information concerning 
events at the site and submit duplicate copies to the Owner's Representative at weekly intervals. The copies are to be 
signed by the project Superintendent. 

1. Work performed. 
2. Approximate count of Contractor's personnel , by classification , on the site. 
3. List by classification , of all Subcontractors, personnel and any professionals on the site that day. 
4. List of all equipment on the site by make and model. 
5. Start time and finish time of day's work. 
6. Accidents and / or unusual events. 
7. Meetings and significant decisions made. 
8. Stoppages, delays, shortages and / or losses. 
9. Emergencies procedures that may have been needed . 
10. Orders and requests of governing authorities . 
11. Change Orders received and implemented. 
12. Services connected and / or disconnected. 



13. Installed equipment and / or system tests and / or startups and results . 
14. Partial completions and / or occupancies. 
15. Date of substantial completion certified. 



City of Austin, Texas 
Human Rights Commission 

NON·DISCRIMINATION CERTIFICATION, (RFP) 

I hereby certify that our firm conforms to the City Code, Chapter 5-4 as reiterated below: 

TITLE 5, Chapter 5-4: Discrimination in Employment by City Contractors. Sec. 5-4-2 Requirements of 
contractors : 

B (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to insure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such 
affirmative action shall include, but not be limited to, employment, upgrading, demotion or transfer; 
recruitment or recruitment advertising; layoff or termination; rate of payor other forms of compensation; 
and selection for training or any other terms, conditions, or privileges of employment. 

(3) To post in conspicuous places, available to the employees and applicants for employment, notices to 
be provided by the Austin Human Rights Commission setting forth the provision of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
the contractors in which such union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement the policies 
and provisions of this chapter. 

(6) To cooperate fully with the City and the Austin Human Rights Commission in connection with any 
investigation or conciliation effort of the Austin Human Rights Commission to ensure that the purpose of 
the provisions against discriminatory employment practice is being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing for 
the expenditure of $2,000 or more in connection with any contract with the City subject to the terms of 
this chapter that they not engage in any discriminatory employment practice as defined in this chapter. 

Dated this __ day of ____ , 20 __ Company Name _______________ _ 

Signature __________ Printed Name __________ _ Title ________ _ 

0700 (RFP), Certifications, Non -Discrim ination Certification Revised 11 /15/05 



City of Austin, Texas 
NON-SUSPENSION OR DEBARMENT CERTIFICATION (RFP) 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal , State, or City of Austin 
Contracts. Covered transactions include procurement contracts for goods or services equal to or in excess of 
$25,000.00 and all non-procurement transactions . This certification is required for all Bidders on all City of 
Austin Contracts to be awarded and all contract extensions with values equal to or in excess of $25,000.00 or 
more and all non-procurement transactions . 

The VENDOR hereby certifies that its firm and its principals are not currently suspended or debarred from 
proposing on any Federal, State, or City of Austin Contracts. 

Project Description _____________________ _ 

Company Name __________________ _ 

Signature (Authorized Representative) _____________ _ 

Printed Name: _______________________ _ 

Title _________________________ _ 

Date __________________________ __ 

0700 (RFP) Certifications, Non-Suspension or Debarment Certification 2 Revised 11/15/05 



State of Texas 
County of Travis 

CITY OF AUSTIN 
PROPOSER'S AFFIDAVIT OF NON-COLLUSION, 

NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 

RFP NO. MS00011 

FOR 
Distributed Antenna System 

I, , being first duly sworn, depose and say: 

(1) Neither I nor any of my officers, partners, owners, agents, representatives, employees, or parties in 
interest, have in any way colluded , conspired , or agreed, directly or indirectly, with any person, firm , 
corporation or other proposer or potential proposer in regard to the amount of this proposal or the 
terms or conditions of this proposal. I have not paid or agreed to pay, directly or indirectly any 
person, firm , corporation or other proposer or potential proposer, any money or anything of value in 
return for assistance in procuring or attempting to procure a contract or in return for fix ing the prices 
in the attached proposal or the proposal of any other proposer. I will not pay any money or anything 
of value in the future for those purposes. 

(2) None of the deciding factors set forth in the request for proposal or in the subsequent agreement 
were my idea or the idea of anyone representing my company, unless the suggestion was made at 
a meeting open to all proposers , which all proposers had notice of. 

(3) Neither I nor any of my officers , partners, owners, agents, representatives , employees, or 
parties in interest have had any involvement in the development, preparation, evaluation, 
or other decision making process for this solicitation, and that should I receive a contract 
award in response to my proposal , no agent, representative, consultant or subconsultant 
affiliated with my company, who may have been involved in the development, preparation 
or evaluation or other decision making process for this solicitation, will have any financial 
interest, direct or indirect, in said contract. 

(4) There are no other potential or actual conflicts of interest regarding this solicitation. 

(5) No officer or stockholder of my company is an employee of the City of Austin , or an employee of any 
elected official of the City, or is related to any employee or elected official of the City of Austin. 

(6) None of my agents, representatives , subconsultants or I have undertaken or will undertake any 
activities or actions to promote or advertise my proposal to any member of any City Commission 
reviewing the proposals , member of the Austin City Councilor City staff except in the course of City
sponsored inquiries, briefings, interviews or presentations between the date that the Request for 
Proposal was issued and the date of award by City Council. 

SignaturefTitle: 

Subscribed and sworn to before me this ___ day of _____ 20 . 

My Commission Expires ___ _ 
Notary Public 

0800 (RFP) Proposer's Affidavit Revised 05/10100 



MINORITY- 1-. ... 0 WOMEN-OWNED BUSINESS EN1 ..... <PRISE (MBEIWBE) 
PROCUREMENT PROGRAM 

NO GOALS FORM 

SOLICITATION NUMBER: MS00011 

PROJECT NAME: NEUTRAL HOST DISTRIBUTED ANTENNA SYSTEM 

The City of Austin has determined that no goals are appropriate for th is project. Even though no goals have been 
established for this solicitation, the Bidder/Proposer is required to comply with the City's MBE/wBE Procurement 
Program , Chapters 2-9A, 2-9B, 2-9C and 2-9D, as applicable, of the City Code, if areas of subcontracting are identified. 

If any service is needed to perform the Contract and the Bidder/Proposer does not perform the service with its own 
workforce or if supplies or materials are required and the Bidder/Proposer does not have the supplies or materials in its 
inventory, the Bidder/Proposer shall contact the Department of Small and Minority Business Resources (DSMBR) at (512) 
974-7600 to obtain a list of MBE and WBE firms available to perform the service or provide the supplies or materials. The 
Bidder/Proposer must also make a Good Faith Effort to use available MBE and WBE firms. Good Faith Efforts include but 
are not limited to contacting the listed MBE and WBE firms to solicit their interest in performing on the Contract; using 
MBE and WBE firms that have shown an interest, meet qualifications, and are com petitive in the market; and 
documenting the results of the contacts . 

Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract? 

No If no, please sign the No Goals Form and submit it w ith your Bid/Proposal in a sealed envelope. 

Yes If yes, please contact OSMBR to obtain further instructions and an availabil ity list and perform Good 
Faith Efforts. Complete and submit the No Goals Form and the No Goals Utilization Plan with your Bid/Proposal 
in a sealed envelope. 

After Contract award, if your firm subcontracts any portion of the Contract, it is a requirement to complete Good 
Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, subconsultant or supplier. Return the 
completed Plan to the Project Manager or the Contract Manager. 

I understand that even though no goals have been established, I must comply with the City's MBEIWBE 
Procurement Program if subcontracting areas are identified . I agree that this No Goals Form and No Goals 
Utilization Plan shall become a part of my Contract with the City of Austin. 

Company Name 

Name and Title of Authorized Representative (Print or Type) 

Signature Date 

0900 (FRP) No Goals Utilization Plan Page 1 of 2 Revised 06/26/06 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/wBE) 
PROCUREMENT PROGRAM 

NO GOALS UTILIZATION PLAN 
(Please duplicate as needed) 

SOLICITATION NUMBER: MS00011 

PROJECT NAME: NEUTRAL HOST DISTRIBUTED ANTENNA SYSTEM 

PRIME CONTRACTOR/CONSULTANT COMPANY INFORMATION 

Name of Contractor/Consultant 
Address 
City, State Zip 
Phone 1 Fax Number I 
Name of Contact Person 
Is company City certified? Yes D No D MBE D WBE D MBEIWBE Joint Venture D 

I certify that the information included in this No Goals Utilization Plan is true and complete to the best of my knowledge 
and belief. I further understand and agree that the information in this document shall become part of my Contract with the 
City of Austin . 

Name and Title of Authorized Representative (Print or Type) 

Signature Date 

Provide a list of all proposed subcontractors/subconsultants/suppliers that will be used in the performance of this 
Contract Attach Good Faith Efforts documentation if non MBEIWBE firms will be used. 

5 u b-Contractor/Cons ultant 
City of Austin Certified MBEDwBED Ethnic/Gender Code: DNON-CERTIFIED 
Vendor 10 Code 
Contact Person Phone Number: 
Amount of Subcontract $ 

List commodity codes & 
description of services 

5 u b-Contractor/Cons u Itant 
City of Aust in Certified MBEDwBED Ethnic/Gender Code: DNON-CERTIFIED 
Vendor 10 Code 
Contact Person Phone Number: 
Amount of Subcontract $ 

List commodity codes & 
description of services 

FOR DEPARTMENT OF SMALL AND MINORITY BUSINESS RESOURCES USE ONLY: 

Having reviewed this plan, I acknowledge that the BidderlProposer (HAS) or (HAS OT) compli ed with the City Code, Chapters 2-9A, B, C, or D, as 
applicab le 

Reviewing Counselor Date Director/Deputy Director Date 

0900 (FRP) No Goals Util ization Plan Page 2 of 2 Revised 06/26/06 



CITY OF AUSTIN 
PURCHASING OFFICE 

"NO OFFER" RESPONSE FORM (RFP) 

SOLICITATION NUMBER: MS00011 
Please Complete and Return This Form to the following address to Indicate A "No Offer" Response 

City of Austin 

Purchas ing Office 

P.O. Box 1088 

Austin , Texas 78767-8845 

(DO NOT RETURN ALONG WITH OFFER) 

Please check the appropriate box to indicate why your firm is submitting a "no offer" response. Failure to 
respond to three (3) consecutive solicitations may result in your company being removed from the source list 
for this commodity or service. Completion of this form will assist us in maintaining an accurate, up-to-date 
source list. 

COMMODITY CODE: 93972 DESCRIPTION : RadiofT elecomfT elephone 
Equipment 

o Unable to supply item(s) specified . Remove my company from the source list for the Commodity I 
Service Group 

o Unable to supply item(s) specified. Retain my company on the vendor list for this commodity I 
service. 

[j Cannot meet the Specifications highlighted in the solicitation. 

[j Cannot provide required Insurance. 

o Cannot provide required Bonding. 

o Job too small. 

o Job too large. 

o Do not wish to do business with the City. Remove my company from the City's Vendor list. 

o Other reason (please state why you will not submit a Proposal) : 

Authorized Signature Company 

Printed Name Street Address 

Title City, State, Zip Code 

Date: ______________ _ 

1000 (RFP) No Offer Response Form Revised 06/26/06 



MBE / WBE SUMMARY 

RECOMMENDED FIRM: 

NON-MBE / WBE - PRlME 
Concourse Communication Group, LLC., Chicago, IL 

WBESUBCONSULTANTS $448,000 
D AR Communications, Buda, TX 
(Wired Telecomm, Electrical, & Consulting) 



Shipping Address , Billing Address 

Eric Isherwood Boingo 
Austin International Airport 3600 Presidential Blvd . 

Austin, TX 78719 200 West Madison Street 

US Chicago, IL 60606 

KIOSK Comf)onent 

Enclosures Thinman: for 19" LCD 

Main LCD: 19" LCD no touchscreen 

US 

312.521 .7217 

eisherwood@boingo.com 

Keyboards: Rugged External Keyboard and Trackball , USB interface 

Speakers: Kiosk Amplified Dual Speaker System 

Notes 

Loading Dock: No 

Inside Delivery: No 

Preferred PC: Dell Pentium SFF GX760 Dual Core E2200/2.2GHz1M,800FSB, 1GB RAM, 80GB SATA 3.0Gb/s and 8MB 

DataBurst Cache, Integrated Intel GMA4500 Video with up to 256MB shared memory, integrated NIC card 10/100/1000, 

24X DVD/CD-ROM, SoundBlaster compatible s 

WiFi 802.11 : WDA-2320 D-Link PCI card for PC -includes antenna extension w/external mount 

Artwork 1 Paint options: Thinman Main header, See Graphic guidelines for sizing, Includes Setup, Print, and 

Appl ication KART125D 
Artwork 1 Paint options: Thinman Vinyl logo, see graphic guidelines for sizing , Includes Setup, Print, and 

Application KART125V 

Lockdown Software: Sitekiosk Plus (includes onscreen virtual keyboard & content filter) 

Remote Monitoring Software: LogMeln 

QA, Packaging and Test: Kiosk QA & Electronics Testing labor included 

QA, Packaging and Test: Designed & built to UL & FCC Class A Product Approval Standards 
QA, Packag ing and Test: Kiosk Assembly & Electronics Systems Integration labor included 

QA, Packaging and Test: One Year Parts Warranty - Repair Depot to KIOSK. See Kiosk Services Document for details . 

QA, Packaging and Test: Pallet & Cardboard Packaging 

Unit Pri ce at Volume Step: 

Extended : 

Tax on Extended Price - 6.25% 

Estimated US Freight & Delivery Costs: 
Surface Freight Per Unit - $350 

Liftgate Fee Per Unit - $40 .00 

Inside Delivery Fee Per Unit - $40.00 

3 Year Warranty Per Unit 

$3,6691 

$7,3381 

$4591 

$7001 

$801 

$801 

QUANTITY 

Quote # 8007 Page 1 of 3 
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Pricing quote reflects estimated volumes and optional line items based on suggested configuration. Firm pricing quote for signature by customer 
and KIOSK Information Systems will be provided upon final definition of configuration volume, component, and service options selected. 

Shipment: 
Firm delivery date will be confirmed upon receipt of order. 
Any delays in receipt of Customer-consigned equipment will cause equal or greater delays in KIOSK delivery. One sample of each customer-consigned component must be received at 
KIOSK factory immediately after placement of the order for purposes of engineering and incorporation into the kiosk. All other quantities of consigned equipment are due in the KIOSK 
factory no later than two (2) weeks prior to the scheduled kiosk order delivery date. 

Shipping : 
FCA Louisville, CO (KIOSK Factory) Freight quotes are estimated for budgeting purposes only. 
Quotation Valid for 30 Days. 

Warranty: 
KIOSK hereby warrants that each component manufactured or supplied directly by KIOSKwili be free of defects in material and workmanship for a period of (1) year following the date of 
invoice or shipment, whichever occurs first (the 'Warranty Period') . Any product invoiced but not shipped will have its Warranty Period started as of that date. During the Warranty Period, 
Customer shall return defective parts to KIOSK at Customer's expense. KIOSK shall repair or replace any defective component within thirty (30) days of receipt, at KIOSK's expense, 
including all return shipping expenses. Notwithstanding the foregoing , this warranty shall include, without limitation. all metal and plastic parts, fabrications, and formations whether or not a 
warranty is provided by the manufacturer, subcontractor, or supplier thereof. KIOSK does not warrant any component supplied by customer or its suppliers. KIOSK's warranty may be 
voided by misuse, accident, modification, unsuitable physical or operating environment, improper maintenance by Customer or Customer's service organizations, removal or alteration of 
part identification, or failure caused by a product for which KtOSK is not responsible. 

Terms and Conditions : 
Kiosk Information Systems, Inc., within this agreement is referred to as 'KIOSK' and the words 'you' and 'your' refer to the Customer for which this quote is being processed. 

Payment: 
50% Deposit, Balance Due Upon Completion of product or shipment, whichever occurs first. Balance may be paid Net 30 if applied credit terms are accepted. Leasing plans available. 
We reserve the right to amend your payment terms if requested credi t information is insufficient. Credit card purchases are acceptable. KIOSK accepts Visa, MasterCard and American 
Express. The Tender of Delivery Notice may be transmitted electronically. State resale license required for nontaxable purchases in the state of Colorado. 

International Customers : 
50% deposit of order amount is required to start production; 50% balance plus prepaid freight charges are due prior to shipment of product. All prices are expressed in U.S. Dol lars. 

Promise to Pay: 
In return for KIOSK extending credit under this Agreement, you jointly and severally agree to pay for all purchases pertaining to this Agreement and all other charges as described below, 
according to the terms of this Agreement. 

Late Charge: 
If KIOSK does not receive payment of said amount due by the due date, a late charge will be assessed beginning on that day and continuing each day thereafter until all amounts due are 
paid in full. The late charge will be the lesser of (a) maximum amount permitted by applicable law and (b) 1.75% per month, or 21 % per annum, of the total of the Balance Due. 

Return Check Charge: 
KIOSK will impose a $25.00 return check charge for all checks returned to us unpaid. 

Security Interests: 
KIOSK reserves a purchase money security interest in all products purchased to secure payment. 

Default: 
You are in default of this Agreement if you: (a) fail to pay the Balance Due by the due date, (b) breach any other term or condi tion of this Agreement, (c) have made a material 
misrepresentation or misstatement in the Application , financial statement or other document submitted to us in connection with this Agreement , (d) become the subject of a bankruptcy, 
receivership or other insolvency proceeding. If you default on this Agreement, we may (i) declare all amounts owed on this Agreement to be immediately due and payable, (ii) commence a 
collection action for all amounts owed on this Agreement, (iii) retain and/or repossess all goods purchased on this Agreement and otherwise foreclose and enforce our Security Interest in 
accordance with applicable law, (iv) exercise all other rights and remedies accorded to us by law. You agree to pay our costs of collection, including reasonable attorney's fees and 
expenses. 

Warranty Disclaimer : 
WE DISCLAIM ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND ALL OTHER WARRANTIES OF ANY NATURE EXCEPT 
THOSE EXPRESSLY STATED HEREIN. WE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, NOR FOR ANY DAMAGES OR DELAYS CAUSED BY 
CIRCUMSTANCES BEYOND OUR CONTROL, INCLUDING, WITHOUT LIMITATION, LABOR PROBLEMS, SHORTAGE OF GOODS OR RAW MATERIALS, FIRE, FLOOD, WEATHER 
OR OTHER ACTS OF GOD. 

Return Pol icy : 
All orders placed are final. 

Storage Fees: 
$75 per month per pallet. 

Credit Approval : 
This Agreement shall not be effective and binding on us and this Agreement shall not be active until such time as we have advised you it has been approved by our Accounting Office. 

Governing Law: 
This Agreement is governed by and construed in accordance with the laws of the State of Colorado. Venue for any action relating to this Agreement shall be the County of Boulder, State of 
Colorado. 

Ass ignment: 
KIOSK may sell , assign and/or transfer any or all of this Agreement or any balances due thereunder wi thout prior notice to you. You may not sell, assign or transfer your Obligation under 
this Agreement. 

Inteltectual Property Rights : 
KIOSK is the sale and exclusive owner of all intellectual property rights in and jurisdiction in the products sold hereunder, and any improvements thereto, including operating systems, 
documentation and any and all other material provided to you in connection with your purchase. If you should acquire any intellectual property rights in any of the foregoing, you hereby 
irrevocably assign to KIOSK all such intellectual property rights. 

Entire Agreement: 
This Agreement constitutes the entire agreement between you and KIOSK and supersedes all of our prior written and oral agreements and understandings relating to the subject. KIOSK 
may at any time, subject to applicable law, may change or alter the terms and conditions stated herein governing the Agreement. 
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THANKYQU! 

Thank you for the opportunity to submit this quote. We look forward to providing Boingo a best-in-class kiosk solution! 
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MINORflY- AND WOMEN"()WNED BUSINESS ENTERPRISe (MBElWBE) 
PROCUREMENT PROGRAM 

NO GOALS UTlLlZA nON PLAN 
(Please duplicate as needed) 

SOLICITATION NUMBER: MS00011 

PROJECT NAME: NEUTRAL HOST DISTRIBUTED ANTENNA SYSTEM 

PR'ME CONTRACTOR/CONSULTANT COMPANY INFORMA nON 

LLC 

Fax Number 312-357-2959 

WBE 0 MBEJWBE JoInt Venture 

PAGE 01 

I certify that the information includ 0 Goal Utilization Plan Is true and complete to the beSt of my knowledge 
and belief. I further understa d ~...... formation in this document shall become part of my Contract with the 
City of Austin. 

O¢tober3, 2007 
Signature Date 

Provide a list of all proposed subcontractorslsubconsultantslsuppliers that will be used in the performance of this 
Contract. Attach Good Faith Efforts documentation if non MBEIWBE fln'M will be used . 
Sub..contraetor/Consultant Dar Communications 

City of Austin Certified MBE [jWBE IX! Ethnic/Gender Code: [ JNON-CERTIFIED 
Vendor 10 Code DAR 7154825 
Contact Person Darlene G. Brown Phone Number: 512-312-0042 
Amount of Subcontract $ TBA 

List commodity codes & Wired Telecom (517110). Electrical (238210), Consulting (541618) .~ 
description of services 

Sub--Contractor/Consultant 
City of Austin Certified MBE []WeE [J Ethnic/Gender Code: llNON-CERllFIEO 
Vendor 10 Code 
Contact Person Phone Number. 
~un~ ofSubcontract $ ., 

List commodity codes. & 
descri~on of services 

0900 (FRP) No Goals Utilization Plan Page 2 of2 Revised 06126106 
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A Boingo Wireless Company 

CONCOURSE 
COMMUNICATIONS GROUP, LLC 

January 22, 2008 

Diana Heath 
City of Austin, Dept. of Aviation 
Information Systems Division 
Austin Bergstrom International Airport 

~./re/ess Neurral Network Host Service Provider 

RE: ADDITIONAL INFORMATION BASED ON RECENT INQUIRY 

Dear Ms. Heath, 

Here is some additional support from your earlier inquiry related to our RFP 
response. We welcome any additional input to continue to explore the best wireless 
solution for the ABIA. 

On common-use infrastructure, operational use and going beyond the 
traveling public 
The selected vendor (Concourse Communications) network installation will serve not 
only the traveling public but also the concessions program, airlines partners and will 
also provide support for internal operational use (i.e. security surveillance, airport 
employee remote access, etc.) Open networks are typically not as robust nor have 
the security and reliability needed to support other airport critical services where 
wireless is improve airport operations and needs high security. Further, the ABIA 
would forgo additional income to the airport from opportunities with concessions and 
airlines. Lastly, the airport will require additional investment to support these 
services in the future. The proposed Wi-Fi system follows the principle of common
use infrastructure which is a proven approach for deploying airport infrastructure 
resources while sharing across all tenants of the airport (i.e. CUSS, CUPS, wire 
infrastructure, In-line baggage, etc.) 

On sponsorship and advertising 
There are no known airports to date that provide a high quality user experience 
where it is not subsidized in part or in full by the airport. Las Vegas and Phoenix 
airports have committed significant internal capital and operational resources to 
support their systems despite having some sponsorship . Thus sponsorship and 
advertising revenue alone will not recoup the infrastructure and operational costs 
again putting the airport in a position to invest significant resources and monies to 
support an open free service model. ABIA selected vendor (Concourse 
Communications) will also bring sponsorship opportunities as they manage 23 
airports and can attract national brands to promote their marketing campaigns. 

200 West Madison Street, Suite 2830 
Chicago. Ill inois 60606-3524 

T 312.357.2900 
F 312.357.2959 

www.concoursecommunications.com 



On total capital and ongoing costs of a wireless network 
The budgetary cost estimate to design, construct and test the cellular DAS and Wi - Fi 
network in the Austin Airport is $1.25M. This estimate includes engineering/project 
management/installation labor and materials for a fiber-optic and CAT5 cable-based 
DAS and Wi-Fi system as specified by the ABIA. Our vendor (Concourse 
Communications) projects that the airport will generate income in excess of 
$330,000 per year [120K from Wi-Fi and 210K from Cellular]. Furthermore, the 
selected vendor has qualified that to achieve the project airport income the wireless 
offer needs to remain bundled across both cellular and Wi-Fi services. Under an open 
or free network environment, ABIA would forgo all projected income, be required to 
invest a significant capital and as well as substantial ongoing network management 
internally or with internal resources or hire a competent vendor to manage and 
maintain the system. 

On quality of free service and ease of use 
There are many technical considerations that impact the end-user experience. Field 
tests suggest that the free Wi-Fi service offered in most airports is incredibly slow 
and often are unusable for VPN or large file transfers. The vast majority of 
consumers who will use our Wi-Fi service are the business travelers - business 
people are absolutely dependent on a high-speed, high-quality network in order to 
stay productive on the road. Making the service free will likely degrade the service 
and adversely impact customer satisfaction. Support for new devices such a 
Nintendo ES, Apple iphone and many new dual mode wireless devices will work 
seamlessly with the solution offered by ABIA's selected vendor. Ensuring 
interoperabil ity for all future devices poses an unknown cost risk to ABIA. Lastly, 
many corporate users use wireless client software that is not supported on free 
networks or often times their laptops are centrally managed and locked by IT 
departments making it difficult for remote users to re-configure the wireless and 
network stack on the go . 

On network security/integrity 
As enterprise WiFi becomes prominent in airports and other large public venues, 
protecting wireless networks becomes a significant challenge for property 
owners/managers and network engineers/operators. Many property managers are 
unaware that there are intentional and unintentional attacks on wireless networks 
that occur every day. Most of these attacks can degrade or disable a WiFi network in 
a matter of seconds. Malicious users can disrupt WiFi communications through the 
use of a normal PC and software to cause both denial of service (DoS) and breaches 
that provide illicit access to the network. Unintentional attacks may come from 
common devices that cause significant interference in the unlicensed spectrum. To 
defend against these security threats, a network operator must continually monitor 
the network using a variety of advanced electronic and security solutions, such as 
intrusion detection system (IDS), spectrum analyzers, rogue AP/RF detection 
devices, and automated alarm systems. The network operator's Network 
Operations Center (NOC) must be online 24/7/365 to detect attacks and problems, 



dispatch technicians and engineers, and investigate intentional or unintentional 
attacks on the WiFi network. To effectively protect WiFi networks, the network 
operator must design the network with the industry's more sophisticated equipment 
that contains a high level of security features in addition to a full-time NOC. 
Unfortunately, to design, deploy and operate a secure public WiFi network is not an 
inexpensive undertaking. In fact, the vast majority of IT decision makers believe 
that capital spending on wireless security will continue to increase year after year. 

On physical kiosks alternative 
St. Louis Lambert Airport approached our vendor with a similar request to support 
minimal complimentary access for city residents. Their solution may also be 
applicable to ABIA. In this case, self service kiosks are deployed in some areas of the 
airport. This not only supports the residents need for access, but also enhances the 
City's position on offering services to residents with disabilities or without any 
computer equipment. 

On service provide liability 
ABIA will be able to eliminate the risk and liability as a public service provider by 
hiring a component vendor such as Concourse Communications. Congress recently 
pass HR 3791 or the Securing Adolescents From Exploitation Online (SAFE) Bill. This 
bills states that whoever, while engaged in providing an electronic communication 
service or a remote computing service to the public through a facility such as Wi-Fi 
hotspot, will have certain obligations of archiving and monitoring its data. Given a 
broad criteria, the bill will hold liable the service provider that allows the transfer of 
images, text and other digital materials in connection with the child abuse and child 
pornography. The Penalty for non-compliance to service providers is $150,000 for 
first offense and $300,000 for subsequent offenses. 

We are excited about being selected by the airport to enter into further discussions 
to deploy our solution per our proposal at ABIA. As requested, I'm attaching a 
sample contract template for your review and consideration. Feel free to contact me 
for any additional questions or comments that you may have. 

Sincerely, 

Orlando Saez 
Vice President Airport Marketing 
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MINORITY- AND WOMEN..oWNED BUSINESS ENTERPRISE (MBElWBE) 
PROCUREMENT PROGRAM 

NO GOALS UnLiZATION PLAN 
(Please duplicate as needed) 

SOLICITATION NUMBER: MS00011 

PROJECT NAME: NEUTRAL HOST DISTRIBUTED ANTENNA SYSTEM 

PR'ME CONTRACTOR/CONSULTANT COMPANY INFORMA nON 

LLC 

Fax Number 312-357-2959 

WBE 0 MBEIWBE Jofnt Venture 

PAGE 01 

o Goal Utilization Plan Is true and complete to the best of my knowledge 
formation in this document shall become part of my Contract with the 

Ociober3, 2007 
Signature Date 

Provide a list of all proposed subcontractorslsubconsultants/suppliers that will be used in the performance of this 
Contract Attach Good Faith Efforts documemaUon if non MBEIWSE flrrM will be used . 
Sub-Contractor/Consultant Dar Communications 

City of Austin Certified MBE OWBE ~ Ethnic/Gender Code: [ ]NON-CERTIFIED 
Vendor 10 Code DAR 7154825 
Contact Person Darlene G. Brown Phone Number: 512-312-0042 
Amount of Subcontract $ TBA 

List commodity codes & Wired Telecom (517110) , Electrical (238210), Consulting (541818) :~ 
description of services 

Sub-Contractor/Consultant 
City of Austin Certified MBE [JWBe [] Ethnic/Gender COde: 1INON-CERTlFIEO 
Vendor 10 Code 
Contact Person Phone Number. 
Amount of Subcontract $ ., 

List commodity codes. & 
description of services 

0900 (FRP) No Goals Utilization Plan Page 2 of2 Revised 06126106 
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08 / 10/ 2007 15 : 03 512 SM MNR BUS RSR 

TO: 

FROM: 
DATE: 

SUBJECT: 

Elaine Carter, Assistant Director 
Department of Smal l and Minority Bus iness Resources 

Mick Osborne, Sr, Buyer Specialist, Purchasing Office ' 
August 9, 2007 

Approval to use Zero Goals for Solicitation No. MSOOO 11 
Project Name: Neutral Host Distributed Antenna System 
Commodity Code(s); ~93:;.:9~7~2~-:--__________________ _ 
Estimated Value : $1,500,000 

PAGE 01 

The Purchasing Office has detcnnincd ihat the following Goals are appropriate for thisnon-professional services purchase: 

X No Goals (Goal of 0%) 

This determination is based on the following reasons : 

Th is solicitation will be bid by and awarded to a prime contractor, No subcontracting opportunities have been identified, 

Per paragraph 8,2,1 ofthe Rules Governing the Minority clTrl Women Owned Business Enterprise Procurement Program, please 
approve the usc of the above goals by completing and returning the below endorsement. If you have questions, please call me at 
974-2995 , 

, , 
,,_~Approval is hereby granted to use the above Greis , 

___ Approval is hereby denied, Recommend the use of the following goals based on the below reasons; 

a. Goals: % MBE % WBE 

b, Subgoals __ % African American __ % Hispanic 

__ % Native/Asian American ., .. _ % WBE 

This determination is based on the following reasons:':h& 

_w~ M' .J.¥t.b . ..... 

'~~-~ 
_ me Carier. Assistant Director 

cc : Diana Heath, Aviation 

Issued 5/2/96 



CITY OF AUSTIN, TEXAS 
Living Wages and Benefits Contractor Certification 

(Please duplicate as needed) 

Pursuant t 
all employ 

o the Living Wages and Benefits provision (Section 31C) the Contractor is required to pay to 
ees directly assigned to this City contract a minimum Living Wage equal to or greater than 
hour. $10.90 per 

I hereby c ertify under penalty of perjury that all of the below listed employees of the Contractor who 
assigned to this contract: are directly 

(1)are co mpensated at wage rates equal to or greater than $10.90 per hour; and 
ered a health care plan with optional family coverage. (2)are off 

Em 10 ee Name Em 10 ee Job Title 
Mar k Deshaies Vice President Operations 

(2) all fut ure employees assigned to this Contract will be paid a minimum Living Wage equal to or 
er than $10.90 per hour and offered a health care plan with optional family coverage. great 

(3) Our fi rm will not retaliate against any employee claiming non-compliance with the Living Wage 
sion. provi 

A Contracto r who violates this Living Wage provision shall pay each employee affected the amount of 
cy for each day the violation continues. Willful or repeated violations of the provision may 

rmination of this Contract for Cause and subject the fir"!l to possible suspension or 
the deficien 
result in te 
debarment. 

Company N 

Concourse 

Signature 0 Title Date 

Type or Pri nt Name 

Orlando S aez VP Airport Marketing 10 /7/2008 

0820 (IFB). Livin g Wages & Benefits Employee Certification Revised 10/08/07 




